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121161-2026 - Zadavani

Finsko — Baliky programu a informacni systémy — Mobility Management System for Haaga-Helia
University of Applied Sciences

OJ S 36/2026 20/02/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Dodavky - Sluzby

1. Kupuijici

1.1. Kupujici
Oficialni nazev: Haaga-Helia ammattikorkeakoulu Oy
E-mail: ICT-hankinnat@haaga-helia.fi
Pravni forma kupujiciho: Vefejnopravni subjekt
Cinnost vefejného zadavatele: Vzdélavani

2. Rizeni

2.1. Rizeni
Nazev: Mobility Management System for Haaga-Helia University of Applied Sciences
Popis: Haaga-Helia University of Applied Sciences seeks a comprehensive SaaS-based
Mobility Management System to support the full lifecycle of international student, staff, and
teacher exchanges. The solution must streamline all exchange-related processes—from
marketing opportunities to application handling, selections, documentation, financial
management, reporting, and partner institution coordination—while meeting the specific
requirements of higher education mobility programs such as Erasmus+. The system shall
provide integrated tools for application workflows, digital signatures, learning agreements,
grant calculations, partner database management with EWP connectivity, dashboards for
administrators and participants, analytics, and automated communications. It must support
multiple user groups, enable efficient data management without duplication, and integrate with
Haaga-Helia’s existing systems where applicable. The supplier will deliver a fully functional,
production-ready solution by autumn 2026, including implementation, documentation, training,
data migration, and required integrations, in accordance with defined security, data protection,
and service level requirements. The Agreement is valid 2 years from the signing of the
Agreement, after which the Agreement continues as valid until further notice. Object of the
procurement is described in more detail on Annex A1 Description fot the procurement.
Identifikator Fizeni: c3df68a5-37c2-4d29-81a6-b60d0e328115
Interni identifikator: 594983
Typ fizeni: Oteviené
Hlavni prvky fizeni: The procurement is governed by the Act on Public Procurement and
Concession Contracts (1397/2016, Procurement Act). This is a procurement below the EU
threshold under Section 26 of the Act—a so#called “national procurement.” The procedure to
be used corresponds to the open procedure referred to in Section 32 of the Procurement Act.
PROCESSING OF TENDERS Procedure steps (Contracting Authority): 1. Opens the tenders,
2. Checks the tenderer’s responses concerning suitability, 3. Checks the tenders’ compliance
with the request to tender, 4. Compares the tenders, 5. Requests and checks certificates and
statements regarding the winner’s suitability, and 6. Makes the procurement decision and
notifies all tenderers of the decision. At step 4, the Contracting Authority may either: a) select,
based on the evaluation criteria, the tenderer assessed to be the best, or b) move to a
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negotiated procedure. A negotiated procedure may be initiated if: a) no tenders compliant with
the request to tender have been received, or b) none of the tenders can be accepted due to an
excessively high price or for another reason. All tenderers who submitted a tender by the
deadline and meet the eligibility criteria will be invited to negotiate. The aim of the negotiations
is to update the original request to tender so that the tenderers selected for the negotiations
can submit new tenders on that basis. Negotiations will be conducted on an equal basis with
all invited tenderers within a time period defined by the Contracting Authority. After the
negotiations, the Contracting Authority will send an updated request to tender to all tenderers
who took part in the negotiations, on the basis of which they will submit new tenders. The new
tenders will be compared in accordance with the criteria described in the updated request to
tender, and the winner will be selected on the basis of that comparison. Additionally, Sections
96 and 125 of the Procurement Act apply to this procurement. LANGUAGE USED IN THE
TENDERING PROCEDURE The procurement documents are available in English. If a
tenderer needs the documents in another language, the tenderer is responsible for arranging
the translation and for the related costs. Tenders and their appendices must be prepared in
English. PARTIAL TENDERS Partial tenders are not accepted. ALTERNATIVE (PARALLEL)
TENDERS Alternative (parallel) tenders are prohibited. NOTIFICATION OF PROCUREMENT
DECISIONS Information about procurement decisions will be communicated to all tenderers
electronically, using the email address provided by the tenderer in their tender.

21.1. Uéel
Charakter smlouvy: Dodavky
DalSi charakteristika zakazky: Sluzby
Hlavni klasifikace (cpv): 48000000 Baliky programi a informacni systémy
Dalsi klasifikace (cpv): 72227000 Poradenské sluzby v oblasti integrace programového
vybaveni

2.1.2. Misto plnéni
Kdekoli v Evropském hospodarském prostoru

2.1.4. Obecné informace
Dalsi informace: According to the assessment of the contracting authority, more than half of
the value of the contract consists of compensation paid for the licences required to use the
software product. Therefore, the main procurement category has been stated as goods.
Pravni zaklad:
Jiny

2.1.6. Duavody pro vylouceni
Zdroje duvodu pro vylou€eni: Jednotné evropské osveédceni pro verejné zakazky (ESPD)

5.1. Cast: LOT-0000
Nazev: Mobility Management System for Haaga-Helia University of Applied Sciences
Popis: Haaga-Helia University of Applied Sciences seeks a comprehensive SaaS-based
Mobility Management System to support the full lifecycle of international student, staff, and
teacher exchanges. The solution must streamline all exchange-related processes—from
marketing opportunities to application handling, selections, documentation, financial
management, reporting, and partner institution coordination—while meeting the specific
requirements of higher education mobility programs such as Erasmus+. The system shall
provide integrated tools for application workflows, digital signatures, learning agreements,
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grant calculations, partner database management with EWP connectivity, dashboards for
administrators and participants, analytics, and automated communications. It must support
multiple user groups, enable efficient data management without duplication, and integrate with
Haaga-Helia’s existing systems where applicable. The supplier will deliver a fully functional,
production-ready solution by autumn 2026, including implementation, documentation, training,
data migration, and required integrations, in accordance with defined security, data protection,
and service level requirements. The Agreement is valid 2 years from the signing of the
Agreement, after which the Agreement continues as valid until further notice. Object of the
procurement is described in more detail on Annex A1 Description fot the procurement.

Interni identifikator: 594983

5.1.1. Ugel
Charakter smlouvy: Dodavky
DalSi charakteristika zakazky: Sluzby
Hlavni klasifikace (cpv): 48000000 Baliky programu a informacéni systémy
Dalsi klasifikace (cpv): 72227000 Poradenské sluzby v oblasti integrace programového
vybaveni
Moznosti:
Popis moznosti: After the two#year fixed-term contract period, the contract shall remain in
force until further notice The customer has the right to purchase expert services related to the
system and acquire the additional licenses needed for using the system at the prices specified
in the agreement.

5.1.2. Misto plnéni
Kdekoli v Evropském hospodarském prostoru

5.1.3. Odhadovana doba trvani
Doba trvani: 24 Mésice

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek, ktery neni financovan z prostfedk EU
Tato zakazka je vhodna i pro malé a stfedni podniky: ano
Dalsi informace: According to the assessment of the contracting authority, more than half of
the value of the contract consists of compensation paid for the licences required to use the
software product. Therefore, the main procurement category has been stated as goods.

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace, Jednotné evropské osvédcCeni pro verejné
zakazky (ESPD)

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Cena
Jméno/nazev: PRICE 70 %
Popis: In accordance with the terms of the call for tenders.
Kritérium:
Typ: Kvalita
Jméno/nazev: QUALITY 30 %
Popis: In accordance with the terms of the call for tenders.
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5.1.11. Zadavaci dokumentace
Jazyky, v nichz je oficialné k dispozici zadavaci dokumentace: angli¢tina
Lhuata pro vyzadani dalSich informaci: 25/02/2026 11:00:00 (UTC+00:00) zapadoevropsky ¢as
Adresa zadavaci dokumentace: https://tarjouspalvelu.fi/lhaagahelia?id=594983&tpk=f36997ee-
1e3e-467b-a7b4-3bbdd0755745

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: PoZadovana
Adresa pro podani: https://tarjouspalvelu.fi/haagahelia?id=594983&tpk=f36997ee-1e3e-467b-
a7b4-3bbdd0755745
Jazyky, v nichZ |ze podavat nabidky nebo Zadosti o u€ast: angli¢tina
Elektronicky katalog: Nepovolena
Varianty: Nepovolena
Uchazeci mohou podat vice nez jednu nabidku: Nepovolena
Lhuta pro doru€eni nabidek: 11/03/2026 11:00:00 (UTC+00:00) zapadoevropsky ¢as
Doba, po kterou musi nabidka zUstat platna: 6 Mésice
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
PoZaduje se dohoda o zachovani miCenlivosti: ne
Elektronicka fakturace: PoZzadovana
Bude pouzito elektronické objednavani: ano
Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Zadna ramcova dohoda
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. DalSi informace, mediace a prezkum
Organizace pfislusna pro prezkum: Markkinaoikeus

8. Organizace

8.1. ORG-0001
Oficialni nazev: Haaga-Helia ammattikorkeakoulu Oy
Registracni Cislo: 2029188-8
Postovni adresa: Ratapihantie 13
Obec: Helsinki
PSC: 00520
Zemé: Finsko
E-mail: ICT-hankinnat@haaga-helia.fi
Internetova adresa: http://www.haaga-helia.fi/
Ulohy této organizace:
Kupuijici

8.1. ORG-0002
Oficialni nazev: Markkinaoikeus
Registracni Cislo: 3006157-6
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Postovni adresa: Radanrakentajantie 5

Obec: Helsinki

PSC: 00520

Zemé: Finsko

E-mail: markkinaoikeus@oikeus.fi

Telefon: +358 295643300

Internetova adresa: https://www.markkinaoikeus.fi
Ulohy této organizace:

Organizace pfislusna pro prezkum

8.1. ORG-0003
Oficialni nazev: Hansel Oy (Hilma)
Registracni Cislo: FI09880841
Postovni adresa: Mannerheiminaukio 1a
Obec: Helsinki
PSC: 00100
Zemé: Finsko
Kontaktni misto: eSender
E-mail: tekninen@hankintailmoitukset.fi
Telefon: 029 55 636 30
Internetova adresa: http://hankintailmoitukset.fi
Ulohy této organizace:
TED eSender

Oznameni - informace

Identifikator oznameni/verze: c8fa1e80-8cf0-4a80-ba36-afa5b1d14677 - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: E3

Datum odeslani oznameni: 19/02/2026 09:15:49 (UTC+00:00) zapadoevropsky ¢as

Datum odeslani oznameni (eSender): 19/02/2026 09:16:03 (UTC+00:00) zapadoevropsky ¢as
Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvetejnéni oznameni: 121161-2026

Cislo vydani v fadé S UF. vést.: 36/2026

Datum zvefejnéni: 20/02/2026
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