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153622-2026 - Zadavani

Norsko — Informacéni technologie: poradenstvi, vyvoj programového vybaveni, internet a podpora
— NRK 2026 - 41 SOC services

OJ S 45/2026 05/03/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim - Oznameni oprav
Sluzby

1. Kupuijici

1.1. Kupujici
Oficialni nazev: Norsk rikskringkasting AS
E-mail: rune.dahler@nrk.no
Pravni forma kupujiciho: Vefejnopravni subjekt
Cinnost vefejného zadavatele: Sluzby pro $irokou vefejnost

2. Rizeni

2.1. Rizeni
Nazev: NRK 2026 - 41 SOC services
Popis: NRK is seeking a strategic security partner for the establishment and operation of a 24
hour SOC (Security Operations Center) service. The aim is to create a robust defence that
strengthens NRK's ability to prevent, detect and manage digital threats in a complex and
complex technology landscape.
Identifikator Fizeni: 7ca9f175-522c-4ac9-8041-2ccc084ce368
Interni identifikator: 2026/41
Typ fizeni: Jednaci fizeni s uvefejnénim / jednaci fizeni
Rizeni se zrychli: ne
Hlavni prvky fizeni: Through a proactive cooperation, the partner shall deliver a complete
monitoring service supported by a competent professional environment (24/7/365). This
includes an integrated Incident Response Team (IRT) function that ensures NRK necessary
impact and assistance with serious security incidents. A central part of the delivery is a mature
surgical model with clearly defined roles, distribution of responsibility and efficient interface
between the supplier and NRK. It is a requirement that strategic management and customer
dialogue take place in Norwegian. English is allowed for technical operative follow-up and
documentation, but systems that ensure Norwegian language competence at this level will
also be rewarded in order to minimise the risk of mix-ups in critical situations.

21.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora
Dalsi klasifikace (cpv): 72222300 Sluzby informacnich technologii, 72246000 Systémoveé
poradenstvi, 72300000 Datové sluzby, 72610000 Vypocetni podpora, 72700000 Pocitacové
sité, 79710000 Bezpeénostni sluzby, 79714000 Provadéni dozoru

2.1.2. Misto pInéni
Zemé: Norsko
Kdekoli v dané zemi
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2.1.3. Hodnota
Odhadovana hodnota bez DPH: 200 000 000,00 NOK

2.1.4. Obecné informace
Pravni zaklad:
Smérnice 2014/24/EU
Anskaffelsesforskriften - Restricted tender contest. Only those who are invited after a
prequalification can submit tender offers.
Anskaffelsesforskriften - Change in the competition. The apprentice requirement has been
removed. The deadline for qualification has been postponed.

2.1.6. Duavody pro vylouceni
Zdroje dlvodu pro vylou€eni: Jednotné evropské osvédceni pro vefejné zakazky (ESPD),
Zadavaci dokumentace

5.1. Cast: LOT-0000
Nazev: NRK 2026 - 41 SOC services
Popis: NRK is seeking a strategic security partner for the establishment and operation of a 24
hour SOC (Security Operations Center) service. The aim is to create a robust defence that
strengthens NRK's ability to prevent, detect and manage digital threats in a complex and
complex technology landscape.
Interni identifikator: 2026/41

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora
DalSi klasifikace (cpv): 72222300 Sluzby informaénich technologii, 72246000 Systémové
poradenstvi, 72300000 Datoveé sluzby, 72610000 Vypocetni podpora, 72700000 Pocitatové
sité, 79710000 Bezpecnostni sluzby, 79714000 Provadéni dozoru

5.1.2. Misto plInéni
Zemé: Norsko
Kdekoli v dané zemi

5.1.3. Odhadovana doba trvani
Doba trvani: 48 Mésice

5.1.5. Hodnota
Odhadovana hodnota bez DPH: 200 000 000,00 NOK

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt verejnych zakazek, ktery neni financovan z prostfedkt EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ne
Tato zakazka je vhodna i pro malé a stfedni podniky: ne

5.1.9. Kiritéria pro vybér
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Zdroje vybérovych kritérii: Jednotné evropské osvédc&eni pro verejné zakazky (ESPD),
Oznameni, Zadavaci dokumentace

Kritérium: Zapis do obchodniho rejstfiku

Popis vybérového kritéria: Tenderers shall be registered in a company register, professional
register or a commerce register in the country where the tenderer is established.
Documentation requirement: Norwegian companies: Company Registration Certificate Foreign
companies: Verification that the tenderer is registered in a company register, professional
register or a commerce register in the country where the tenderer is established.

Kritérium: DalSi ekonomické nebo finan¢ni pozadavky

Popis vybérového kritéria: Tenderers must have sufficient economic and financial capacity to
be able to fulfil the contract. Documentation requirement: The tenderer's Annual Financial
Statements from the last two years, including notes, the Board's Annual Reports and Audit
Reports, as well as any other and new information of relevance to the tenderer's financial
situation and fiscal figures. In addition for foreign companies: A credit rating based on the last
known accounting figures. The rating shall be carried out by a credit rating company with
licence to conduct this service. This assessment must not be more than three months old from
the tender deadline and be based on the last approved accounts, and it should provide
information on credit worthiness and the degree of bankruptcy risk (bankruptcy prediction).]
The contracting authority reserves the right to obtain a credit/solidity assessment of the
tenderer from a certified credit rating company. If the tenderer has a justifiable reason for not
submitting the requested documentation, alternative documentation can instead be submitted
that sufficiently substantiates that the requirement for economic and financial capacity is
fulfilled. The contracting authority will assess whether the documentation is suitable for the
requirement’s purpose and the documentation’s content and reliability. It is the tenderer’s
responsibility to demonstrate that the alternative documentation provides a sufficient basis for
evaluation. The alternative documentation must be issued by or pertaining to the tenderer
himself. See point 6.5 for support from other entities.

Kritérium: Reference na urcité sluzby

Popis vybérového kritéria: Tenderers shall have documented experience with the delivery of
SOC and event handling services in complex environments with high requirements for security
and availability. Documentation requirement: Describe the 3 most important relevant
assignments carried out in the last 3 years (max. 1 A4 page per reference. The descriptions
shall document the assignments” transferable value to NRK, with particular emphasis on:
Operative complexity: Experience with hybrid environments (cloud and on-prem) and
organisations with critical needs for 24 hour operation (24/7/365). Regulated security level:
Experience with customers who have critical social functions or operate under statutory
security requirements (e.g. the Security Act or the Digital Security Act). The scope of the
delivery: Technical details such as number of log sources, end points and monitoring regime
(detection logic). NRK reserves the right to contact the stated references.

Kritérium: Certifikaty od nezavislych subjektli o standardech pro zajisténi kvality

Popis vybéroveého kritéria: Tenderers shall document that the company and service delivery
comply with recognised national or international quality standards for information security and
SOC operations. Documentation requirement: Valid certificate or certificate (or documentation
of equivalent level) for the following: Company certification: ISO/IEC 27001 (information
security), SOC 2 Type Il (covering the SOC delivery), or equivalent national/international
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schemes. Operative framework: Documentation that the SOC function and methodology for
event management comply with recognised industry standards (e.g. FIRST or NBIM's quality
scheme).

Kritérium: Rizeni dodavatelskych fetézcu

Popis vybérového kritéria: Tenderers shall have established systems for systematic security
management and quality assurance, including routines for identifying and managing risks
connected to their own sub-suppliers and value chains. Documentation requirement: An
account of the tenderer’'s methods for: Security management: How information security is
integrated into the company's management system Supplier chain control: Processes for risk
assessment, follow-up and audit of sub-suppliers with access to infrastructure and data. This
includes handling of vulnerabilities in third-party components and software. Service quality and
SLA: Routines for handling deviations, continual improvements to detection capability and
ensuring agreed service quality.

Kritérium: Opatfeni pro fizeni Zivotniho prostredi

Popis vybérového kritéria: Tenderers shall have an established environmental management

system to ensure continual improvement of their environmental performance in relation to the

delivery. Documentation requirement: Certificate from third party certified systems such as

Miljgfyrtarn, ISO 14001, EMAS or equivalent. Suppliers without certification can document

fulfilment by describing their internal environmental management routines, including concrete

routines for energy efficiency and environmentally friendly handling of IT equipment.

Informace o druhé fazi dvoufazového fizeni:

Minimalni pocet uchazedcu, ktefi budou pozvani do druhé faze fizeni: 3

Rizeni prob&hne v nékolika na sebe navazuijicich fazich. V kazdé fazi mohou byt urgiti

ucCastnici vyfazeni

Kupuijici si vyhrazuje pravo zadat zakazku na zakladé puvodnich nabidek bez dalSich jednani
5.1.11. Zadavaci dokumentace

Jazyky, v nichz je oficialné k dispozici zadavaci dokumentace: norstina
Adresa zadavaci dokumentace: https://permalink.mercell.com/277344221.aspx

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: PoZzadovana
Adresa pro podani: https://permalink.mercell.com/277344221.aspx
Jazyky, v nichz |ze podavat nabidky nebo Zadosti o u€ast: norstina
Elektronicky katalog: Povolena
Varianty: Nepovolena
UchazeCi mohou podat vice nez jednu nabidku: Nepovolena
Lhata pro doruceni zadosti o ucast: 23/03/2026 08:00:00 (UTC+00:00) zapadoevropsky ¢as
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci programu chranéného zaméstnani: Ne
Elektronicka fakturace: PoZzadovana
Bude pouzito elektronické objednavani: ano
Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Zadna ramcovéa dohoda
Informace o dynamickém nakupnim systému:
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5.1.16.

Zadny dynamicky nakupni systém

Dalsi informace, mediace a prezkum
Organizace pfisludna pro mediacni fizeni: Oslo Tingrett
Organizace pfislusna pro pfezkum: Oslo Tingrett

Informace o lhatach pro prezkum: 10 days waiting period after publication of which tenderer

we intend to enter into a contract with.

Organizace poskytujici dal$i informace o podani navrhl na pfezkum: Norsk rikskringkasting AS

8. Organizace

8.1.

8.1.

ORG-0001

Oficialni nazev: Norsk rikskringkasting AS
Registracni €islo: 976390512

Postovni adresa: Bjgrnstjerne Bjgrnsons plass 1
Obec: OSLO

PSC: 0340

Niz8i uzemni jednotka zemé& (NUTS): Oslo (NO081)
Zemé: Norsko

Kontaktni misto: Konserninnkjgp - NRK AS

E-mail: rune.dahler@nrk.no

Telefon: +47 23047000

Fax: +47 23048958

Internetova adresa: http://www.nrk.no/

Ulohy této organizace:

Kupujici

Organizace poskytujici dal$i informace o podani navrhl na pfezkum

ORG-0002

Oficialni nazev: Oslo Tingrett

Registracni Cislo: 926725939

Obec: Oslo

PSC: 0125

Niz8i uzemni jednotka zemé (NUTS): Oslo (NO081)
Zemé: Norsko

Ulohy této organizace:

Organizace pfislusna pro prezkum

Organizace pfislusna pro mediacni Fizeni

10. Zména

10.1.

153622-2026

Znéni pfedchoziho oznameni, které ma byt zménéno

6¢7ac638-2ec5-4021-a179-a331eb0fa788-01
Hlavni divod zmény
Informace aktualizovany

Zména
Identifikator sekce: PROCEDURE
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10.1. Zména
Identifikator sekce: LOT-0000

Oznameni - informace

Identifikator oznameni/verze: d9238468-bf89-47a9-b2a7-dff402a2937f - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 04/03/2026 12:19:39 (UTC+00:00) zapadoevropsky Cas

Datum odeslani oznameni (eSender): 04/03/2026 12:25:12 (UTC+00:00) zapadoevropsky ¢as
Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvefejnéni oznameni: 153622-2026

Cislo vydani v fadé S UF. vést.: 45/2026

Datum zvefejnéni: 05/03/2026
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