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160980-2026 - Zadavani

Norsko — Vyvoj programového vybaveni pro spravu licenci — Framework agreement for Microsoft
/Adobe licenses, license management and cloud services

OJ S 47/2026 09/03/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby
1. Kupuijici
1.1. Kupujici
Oficialni nazev: Direktoratet for byggkvalitet
E-mail: dma@dibk.no
Pravni forma kupujiciho: Vefejnopravni subjekt ovladany ustfednim organem statni spravy
Cinnost vefejného zadavatele: Sluzby pro $irokou vefejnost
2. Rizeni
2.1. Rizeni
Nazev: Framework agreement for Microsoft/Adobe licenses, license management and cloud
services

Popis: Background The Agency for Building Quality (DiBK) shall procure a new framework
agreement for the purpose of establishing a more centralised and standardised licence
management, as well as strengthened compliance reporting for Microsoft and Adobe licences,
including accompanying cloud services. The need is driven by the desire for better control
throughout the entire licence life cycle, reduced risk of licence deviations and increased
compliance with the current licence terms. Furthermore, the procurement shall contribute to a
better overview of actual use, licence coverage and cost development, as well as
strengthened documentation and traceability with internal and external audits. DiBK needs
licence management and reporting to be based on relevant and updated source systems and
that the system supports automated processes connected to onboarding and offboarding,
ordering, changes and completions. This shall ensure that the basis for awarding and recalling
licences is at all times as correct and updated as possible, and that deviations can be
uncovered and handled in an efficient and verifiable manner. Description of the assignment
The assignment is for the establishment of a framework agreement for the delivery of
Microsoft and Adobe licences, accompanying cloud services, as well as an overall service for
licence management and Software Asset Management (SAM). The framework agreement
shall cover the administration and operative management of the licence portfolio, including
orders, changes, terminations and ongoing follow-up of licence use. The contract shall also
include standardised compliance reporting, consumption and costs, so that DiBK has a good
decision basis to optimise the licence portfolio. The delivery shall support license management
in relevant administration areas and services, including M365, Azure and Adobe Admin
Console. Automated processes shall be facilitated for awarding and removing licences based
on identity and life cycle data, as well as mechanisms that support control, certification and
traceability when required. The service shall be able to collaborate with DiBK's central
systems for identity, personnel and onboarding, ordering as well as configuration and device
data (i.a. Entra ID, HR system, ITSM and relevant unit and fixture sources), so that the licence
documentation and reporting are consistent, assembled and verifiable across sources.
Tenderers can submit a solution proposal themselves and state which systems are supported.
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Tenderers shall have full delivery and operational responsibility in the contract period,
including user support, error handling and escalation with the software suppliers as needed.
The framework agreement shall also ensure security and management requirements for
access management, logging and audit tracks, as well as principles for data storage and
protection of information in the delivery. André Stjernen is responsible for the contract in the
Directorate of Building Quality.

Identifikator fizeni: 57295¢59-23e1-46e3-9b44-3b1f202d870d

Interni identifikator: cmm4ncdi1000304jykdvu6n5f

Typ fizeni: Oteviené

Rizeni se zrychli: ne

21.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72212218 Vyvoj programového vybaveni pro spravu licenci
DalSi klasifikace (cpv): 72260000 Sluzby programového vybaveni, 72266000 Poradenstvi v
oblasti programového vybaveni, 72227000 Poradenské sluzby v oblasti integrace
programového vybaveni, 72250000 Systémové a podpurné sluzby, 72253000 Help desk a
podpuirné sluzby, 72267100 Udrzba programového vybaveni pro informaéni technologie,
72267000 Udrzba a opravy programového vybaveni, 72600000 Vypo&etni podpora a
poradenské sluzby, 79994000 Sprava smluv

2.1.2. Misto plnéni
Postovni adresa: Mariboes gate 13
Obec: Oslo
PSC: 0183
Niz8i uzemni jednotka zemé (NUTS): Oslo (NO081)
Zemé: Norsko
Dalsi informace: Norway

2.1.3. Hodnota
Odhadovana hodnota bez DPH: 4 000 000,00 NOK

2.1.4. Obecné informace
Pravni zaklad:
Smérnice 2014/24/EU
Anskaffelsesforskriften -

2.1.6. Duvody pro vylouceni
Zdroje duvodu pro vylouceni: Zadavaci dokumentace, Zadavaci dokumentace

5.1. Cast: LOT-0001
Nazev: Framework agreement for Microsoft/Adobe licenses, license management and cloud
services
Popis: Background The Agency for Building Quality (DiBK) shall procure a new framework
agreement for the purpose of establishing a more centralised and standardised licence
management, as well as strengthened compliance reporting for Microsoft and Adobe licences,
including accompanying cloud services. The need is driven by the desire for better control
throughout the entire licence life cycle, reduced risk of licence deviations and increased
compliance with the current licence terms. Furthermore, the procurement shall contribute to a
better overview of actual use, licence coverage and cost development, as well as
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strengthened documentation and traceability with internal and external audits. DiBK needs
licence management and reporting to be based on relevant and updated source systems and
that the system supports automated processes connected to onboarding and offboarding,
ordering, changes and completions. This shall ensure that the basis for awarding and recalling
licences is at all times as correct and updated as possible, and that deviations can be
uncovered and handled in an efficient and verifiable manner. Description of the assignment
The assignment is for the establishment of a framework agreement for the delivery of
Microsoft and Adobe licences, accompanying cloud services, as well as an overall service for
licence management and Software Asset Management (SAM). The framework agreement
shall cover the administration and operative management of the licence portfolio, including
orders, changes, terminations and ongoing follow-up of licence use. The contract shall also
include standardised compliance reporting, consumption and costs, so that DiBK has a good
decision basis to optimise the licence portfolio. The delivery shall support license management
in relevant administration areas and services, including M365, Azure and Adobe Admin
Console. Automated processes shall be facilitated for awarding and removing licences based
on identity and life cycle data, as well as mechanisms that support control, certification and
traceability when required. The service shall be able to collaborate with DiBK’s central
systems for identity, personnel and onboarding, ordering as well as configuration and device
data (i.a. Entra ID, HR system, ITSM and relevant unit and fixture sources), so that the licence
documentation and reporting are consistent, assembled and verifiable across sources.
Tenderers can submit a solution proposal themselves and state which systems are supported.
Tenderers shall have full delivery and operational responsibility in the contract period,
including user support, error handling and escalation with the software suppliers as needed.
The framework agreement shall also ensure security and management requirements for
access management, logging and audit tracks, as well as principles for data storage and
protection of information in the delivery. André Stjernen is responsible for the contract in the
Directorate of Building Quality.

Interni identifikator: cmm4ncdjf000604jydnmeQOop5

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72212218 Vyvoj programového vybaveni pro spravu licenci
DalSi klasifikace (cpv): 72260000 Sluzby programového vybaveni, 72266000 Poradenstvi v
oblasti programového vybaveni, 72227000 Poradenské sluzby v oblasti integrace
programového vybaveni, 72250000 Systémové a podpurné sluzby, 72253000 Help desk a
podpuirné sluzby, 72267100 Udrzba programového vybaveni pro informaéni technologie,
72267000 Udrzba a opravy programového vybaveni, 72600000 Vypo&etni podpora a
poradenské sluzby, 79994000 Sprava smluv

5.1.2. Misto plnéni
Postovni adresa: Mariboes gate 13
Obec: Oslo
PSC: 0183
Niz8i uzemni jednotka zemé (NUTS): Oslo (NO081)
Zemé: Norsko
Dalsi informace: Norway

5.1.3. Odhadovana doba trvani
Doba trvani: 48 Mésice

5.1.5. Hodnota
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Odhadovana hodnota bez DPH: 4 000 000,00 NOK

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek, ktery neni financovan z prostfedk EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Kvalita
Jméno/nazev: Climate and environment
Popis: Under this criteria, associated requirements will be assessed.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 30
Kritérium:
Typ: Kvalita
Jméno/nazev: Quality
Popis: Under this criteria, associated requirements will be assessed.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 40
Kritérium:
Typ: Cena
Jméno/nazev: Price
Popis: The price form will be assessed under this criteria.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 30

5.1.11. Zadavaci dokumentace
Adresa zadavaci dokumentace: https://hyyr.no/procurement/cmm4ncdi1000304jykdvu6n5f

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://hyyr.no/procurement/cmm4ncdi1000304jykdvu6n5f
Jazyky, v nichz Ize podavat nabidky nebo Zadosti o u€ast: norstina, angli¢tina
Elektronicky katalog: Nepovolena
Lhuta pro doru€eni nabidek: 10/04/2026 14:00:00 (UTC+02:00) vychodoevropsky ¢as,
stfedoevropsky letni ¢as
Doba, po kterou musi nabidka zlstat platna: 60 Dny
Smiluvni podminky:
PInéni zakazky musi byt provedeno v ramci program( chranéného zaméstnani: Ne
Podminky tykajici se pInéni zakazky: See Tender Documents
Elektronicka fakturace: PoZzadovana
Bude pouzito elektronické objednavani: ne
Bude pouzita elektronicka platba: ne
Finanéni ujednani: See tender documents

5.1.15. Techniky
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5.1.16.

Ramcova dohoda:

Ramcova dohoda bez obnoveni soutéze
Maximalni pocet ucastniku: 1

Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

DalSi informace, mediace a pfezkum

Organizace pfisludna pro pfezkum: OSLO TINGRETT

Organizace poskytujici dal$i informace o zadavacim fizeni: Direktoratet for byggkvalitet
Organizace poskytujici dal$i informace o podani navrhl na pfezkum: OSLO TINGRETT
Organizace pfijimajici zadosti o u¢ast: Hyyr AS

8. Organizace

8.1.

8.1.

8.1.

160980-2026

ORG-0001

Oficialni nazev: OSLO TINGRETT

Registracni Cislo: 926725939

Postovni adresa: Postboks 2106 Vika

Obec: OSLO

PSC: 0125

Niz8i uzemni jednotka zemé& (NUTS): Oslo (NO081)
Zemé: Norsko

Kontaktni misto: OSLO TINGRETT

Ulohy této organizace:

Organizace pfislusna pro pfezkum

Organizace poskytujici dal$i informace o podani navrhl na prezkum

ORG-0002

Oficialni nazev: Hyyr AS

Registracni Cislo: 924998687
Postovni adresa: Gaustadalléen 21
Obec: Oslo

PSC: 0349

Niz8i uzemni jednotka zemé (NUTS): Oslo (NO081)
Zemé: Norsko

Kontaktni misto: Hyyr Support
E-mail: admin@hyyr.no

Telefon: +47 90 63 65 38

Internetova adresa: https://hyyr.no
Ulohy této organizace:

Organizace pfijimajici zadosti o u¢ast

ORG-0003

Oficialni nazev: Direktoratet for byggkvalitet
Registracni Cislo: 974760223

Postovni adresa: Mariboes gate 13

Obec: Oslo

PSC: 0183

Niz8i uzemni jednotka zemé (NUTS): Oslo (NO081)
Zemé: Norsko

Kontaktni misto: Direktoratet for byggkvalitet
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E-mail: dma@dibk.no
Telefon: +4741624336

Ulohy této organizace:
Kupujici
Organizace poskytujici dal8i informace o zadavacim fizeni

Oznameni - informace

Identifikator oznameni/verze: 1052b7a8-2cc3-4f23-886a-b5410b841192 - 01

Druh formulare: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 06/03/2026 10:34:50 (UTC+01:00) stfedoevropsky €as,
zapadoevropsky letni ¢as

Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvefejnéni oznameni: 160980-2026

Cislo vydani v fadé S UF. vést.: 47/2026

Datum zvefejnéni: 09/03/2026
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