240262-2017 - Zadavani See the notice on TED website

Spojené kralovstvi/Velka Britanie-Guildford: Bankovnictvi
OJ S 119/2017 24/06/2017

Oznameni o zahajeni zadavaciho fizeni

Sluzby

Pravni zaklad:
smérnice 2014/24/EU

Oddil I: Verejny zadavatel

1. Nazev a adresa
Uredni nazev: University of Surrey
Postovni adresa: Senate House
Obec: Guildford
Kod NUTS: UKJ2 Surrey, East and West Sussex
PSC: GU2 7XH
Zemé: Spojené kralovstvi
Kontaktni osoba: Procurement Department
E-mail: p.finch@surrey.ac.uk
Tel.: +44 01483686473
Internetové adresy:
Hlavni adresa: www.surrey.ac.uk
Adresa profilu zadavatele: https://in-tendhost.co.uk/universityofsurrey/aspx/Home

1.3. Komunikace
Zadavaci dokumentace je dostupna pfimo a zcela bez omezeni €i poplatkd na: https://in-
tendhost.co.uk/universityofsurrey/aspx/Home
Dalsi informace Ize ziskat na vySe uvedené adrese
Nabidky nebo Zadosti o u¢ast musi byt zaslany na vySe uvedenou adresu

I.4. Druh verejného zadavatele
Vefejnopravni instituce

I.5. Hlavni predmét €innosti
Vzdélavani

Oddil Il: Predmét

I.1. Rozsah verejné zakazky

I1.1.1. Nazev
Provision of Merchant Services.
Spisové Cislo: 427/TW/PF

I1.1.2. Hlavni kéd CPV
66110000 Bankovnictvi

I.1.3. Druh zakazky
Sluzby

I.1.4. Strucny popis
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Tender for the provision of Merchant Services for processing, authorisation and settlement of
the University's debit and credit transactions via all payment channels including: customer
present (Chip and PIN/contactless payments), customer not present (Mail Order / Telephone
Order) and online (e-commerce).

The University is seeking to develop efficient and cost-effective merchant service
arrangements which will be capable of meeting future market and technological changes, and
which will meet, and often exceed, user expectations. It is looking for a relationship with an
organisation which it can be confident will fulfil all the University's current and future
requirements.

1.1.5. Predpokladana celkova hodnota

I.1.6. Informace o ¢astech
Zakazka je rozdélena na Casti: ne

I.2. Popis

I.2.2. Dodatecny(-é) kéd(-y) CPV
66110000 Bankovnictvi, 66172000 Zpracovani finan€nich transakci a sluzby zuctovaciho
stfediska

1.2.3. Misto plnéni
Kod NUTS: UKJ2 Surrey, East and West Sussex

I.2.4. Popis zakazky
The University's current contract for merchant services is due to expire and tenders are being
invited for a new contract to commence around September/October 2017.
This tender is for the provision of Merchant Services for processing, authorisation and
settlement of the University's debit and credit transactions via all payment channels including:
customer present (Chip and PIN/contactless payments), customer not present (Mail Order /
Telephone Order) and online (e-commerce).
The University is seeking to develop efficient and cost-effective merchant service
arrangements which will be capable of meeting future market and technological changes, and
which will meet, and often exceed, user expectations. It is looking for a relationship with an
organisation which it can be confident will fulfil all the University's current and future
requirements.
It is important that any potential acquiring partner can add value through an effective dedicated
corporate support team backed up by a proactive education sector specialist Relationship
Manager.

1.2.5. Kritéria pro zadani zakazky
NiZe uvedena kritéria
Kritérium kvality - Nazev: Core service requirements (20 %), Implementation process (15 %),
Capability of platforms (10 %), Relationship management (15 %) / Vaha: 60
Kritérium nakladl - Nazev: Price/Cost of contract / Vaha: 40

1.2.6. Predpokladana hodnota

1.2.7. Doba trvani zakazky, ramcové smlouvy €i dynamického nakupniho systému
Doba trvani v mésicich: 60
Tuto zakazku Ize obnovit: ano
Uvedte popis obnoveni:
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11.2.10.

Contract is to be awarded for a period of 5 years, with further 1 year extensions, up to a
maximum of 7 years, subject to performance and adherence to an agreed service level.

Informace o variantach
Budou pfijimany varianty: ano

1.2.11. Informace o opcich
Opce: ne
1.2.13. Informace o financovani z prostredkli Evropské unie
Zakazka se vztahuje k projektu a/nebo programu financovanému z prostfedk( Evropské unie:
ne
1.2.14. Dalsi informace
Oddil lll: Pravni, ekonomické, finanéni a technické informace
lll.1. Podminky ucasti
lll.1.2. Ekonomicka a finan€ni situace
Kritéria pro vybér jsou uvedena v zadavaci dokumentaci
lll.1.3. Technicka a odborna zpusobilost
Kritéria pro vybér jsou uvedena v zadavaci dokumentaci
Oddil IV: Rizeni
IV.1. Popis
IV.1.1. Druh Fizeni
Oteviené fizeni
IV.1.3. Informace o ramcové smlouvé nebo dynamickém nakupnim systému
IV.1.8. Informace o Dohodé o verejnych zakazkach (GPA)
Na zakazku se vztahuje Dohoda o vefejnych zakazkach: ano
IV.2. Administrativni informace
IV.2.2. Lhita pro doruc€eni nabidek nebo zadosti o ucast
Datum: 24/07/2017 Mistni ¢as: 12:00
IV.2.3. Predpokladané datum odeslani vyzvy v k podani nabidek nebo uéasti vybranym
zajemcim
IV.2.4. Jazyk nebo jazyky, ve kterych mohou byt podavany nabidky nebo zadosti o ucast
Angli¢tina
IV.2.6. Minimalni doba, po kterou je uchaze¢ svou nabidkou vazan
Nabidka musi byt platna do: 22/09/2017
IV.2.7. Podminky pro otevirani nabidek

Datum: 24/07/2017 Mistni €as: 12:30

Oddil VI: Doplnujici informace
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VI.1. Informace o opakovani zakazek
Jde o opakovanou zakazku: ano
Uvedte pfedpokladané datum zvefejnéni dalSich oznameni:
5 to 7 years.

VI.3. Dalsi informace
VI.4. Pfezkumna fizeni

VI.4.1. Organ prislusny k prezkumu
Ufedni nazev: University of Surrey
Obec: Guildford
PSC: GU2 7XH
Zemé: Spojené kralovstvi
E-mail: procurement@surrey.ac.uk

VI.5. Datum odeslani tohoto oznameni
22/06/2017
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