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272077-2026 - Zadavani

Irsko — Call centra — 25-031F Framework Agreement for the Provision of Contact Centre Services
OJ S 77/2026 21/04/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim - Oznameni oprav
Sluzby

1. Kupuijici

1.1. Kupujici
Oficialni nazev: Uisce Eireann
E-mail: tenders@water.ie
Pravni forma kupujiciho: Vefejnopravni subjekt
Cinnost vefejného zadavatele: Sluzby pro Sirokou vefejnost
Cinnost zadavatele: Cinnosti souvisejici s vodou

2. Rizeni

2.1. Rizeni
Nazev: 25-031F Framework Agreement for the Provision of Contact Centre Services
Popis: You must submit through the etenders system before the deadline. The submission
deadline is strict and no submissions will be possible after the date and time specified in the
PQQ documents. Please note that all tenders are electronic, as such NO paper copies will be
accepted or read. Please submit via the etenders system not later than 12:00 hrs local time
Monday 8th June 2026 . The estimated values in this eForm are dependent on needs and
budgetary resources, only indicative and are not binding on the Contracting Entity. If the
estimated values are equal to or greater than EUR 250 million, any economic operators
participating in this public procurement procedure shall notify the contracting entity of all
foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.
Identifikator fizeni: 4fe6e0dc-3852-4906-b07f-77f605ec5d98
Interni identifikator: 25/031F Framework Agreement for the Provision of Contact Centre
Services
Typ Fizeni: Jednaci fizeni s uvefejnénim / jednaci Fizeni
Rizeni se zrychli: ne

21.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 79512000 Call centra
DalSi klasifikace (cpv): 79342300 Sluzby zakaznikam, 79342320 Péce o zakazniky, 79510000
Telefonni sluzby pro nepfitomné ucastniky, 79511000 Sluzby telefonistek, 72253000 Help
desk a podpuarné sluzby, 72253100 Help desk, 71356300 Technicka podpora, 79416000
Prace s verejnosti, 75112000 Administrativni sluzby pro podnikatelskou ¢innost, 75100000
Administrativni sluzby

2.1.2. Misto plnéni
Obec: Dublin
Niz8i uzemni jednotka zemé (NUTS): Dublin (IE061)
Zeme: Irsko
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Dalsi informace: You must submit through the etenders system before the deadline. The
submission deadline is strict & no submissions will be possible after the date & time specified
in the PQQ documents. Please note that all tenders are electronic, as such NO paper copies
will be accepted or read. Please submit via the etenders system not later than 12:00 hrs local
time Monday 8th June 2026 The estimated values in this eForm are dependent on needs and
budgetary resources, only indicative and are not binding on the Contracting Entity. If the
estimated values are equal to or greater than EUR 250 million, any economic operators
participating in this public procurement procedure shall notify the contracting entity of all
foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.

2.1.3. Hodnota
Odhadovana hodnota bez DPH: 216 090 451,00 EUR
Maximalni hodnota ramcové dohody: 0,00 EUR

2.1.4. Obecné informace
Pravni zaklad:
Smérnice 2014/25/EU

2.1.6. Duavody pro vylouceni
Zdroje dlvodu pro vylou€eni: Zadavaci dokumentace

5.1. Cast: LOT-0001
Nazev: 25-031F Framework Agreement for the Provision of Contact Centre Services
Popis: You must submit through the etenders system before the deadline. The submission
deadline is strict and no submissions will be possible after the date and time specified in the
PQQ documents. Please note that all tenders are electronic, as such NO paper copies will be
accepted or read. Please submit via the etenders system not later than 12:00 hrs local time
Monday 8th June 2026 . The estimated values in this eForm are dependent on needs and
budgetary resources, only indicative and are not binding on the Contracting Entity. If the
estimated values are equal to or greater than EUR 250 million, any economic operators
participating in this public procurement procedure shall notify the contracting entity of all
foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.
Interni identifikator: 0

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 79512000 Call centra
DalSi klasifikace (cpv): 79342300 Sluzby zakaznikam, 79342320 Péce o zakazniky, 79510000
Telefonni sluzby pro nepfitomné ucastniky, 79511000 Sluzby telefonistek, 72253000 Help
desk a podpuarné sluzby, 72253100 Help desk, 71356300 Technicka podpora, 79416000
Prace s vefejnosti, 75112000 Administrativni sluzby pro podnikatelskou ¢innost, 75100000
Administrativni sluzby
Moznosti:
Popis moznosti: Contract is for a maximum 10-year period. This is made up of an initial 5-year
period with the option to be extended by 3 years and then for a final 2 years

5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Dublin (IE061)
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Zemé: Irsko

5.1.3. Odhadovana doba trvani
Doba trvani: 10 Roky

5.1.4. Obnoveni
Maximalni poCet obnoveni: 2

5.1.5. Hodnota
Odhadovana hodnota bez DPH: 216 090 451,00 EUR

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek, ktery neni financovan z prostfedk EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano

5.1.7. Strategické zadavani zakazek
Cil strategického zadavani zakazek: Zadné strategické zadavani vefejnych zakazek

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace

5.1.11. Zadavaci dokumentace
Jazyky, v nichz je oficialné k dispozici zadavaci dokumentace: angli¢tina
Jazyky, v nichz je zadavaci dokumentace (nebo jeji Casti) neoficialné k dispozici: angli¢tina
Lhuta pro vyzadani dalSich informaci: 25/05/2026 00:00:00 (UTC+01:00) stfedoevropsky ¢as,
zapadoevropsky letni ¢as
Adresa zadavaci dokumentace: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceld=7928065

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceld=7928065
Jazyky, v nichZ Ize podavat nabidky nebo Zadosti o ucast: angli¢tina
Elektronicky katalog: Nepovolena
UchazeCi mohou podat vice nez jednu nabidku: Nepovolena
Popis finanéni zaruky: As per documents
Lhuta pro doru€eni zadosti o ucast: 08/06/2026 00:00:00 (UTC+01:00) stfedoevropsky ¢as,
zapadoevropsky letni ¢as
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci programu chranéného zaméstnani: Ne
Podminky tykajici se pInéni zakazky: KPI
Pravni forma, kterou musi mit skupina uchazecu, které byla zadana zakazka: Contract
Financni ujednani: .

5.1.15. Techniky
Ramcova dohoda:
Ramcova dohoda s obnovenim soutéze
Oduvodnéni doby platnosti ramcové dohody: .
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém
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5.1.16.

Dalsi informace, mediace a prezkum
Organizace pfisludna pro pfezkum: The High Court of Ireland

Organizace poskytujici dal$i informace o zadavacim fizeni: Uisce Eireann
Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline: Uisce Eireann

Organizace poskytujici dal$i informace o podani navrhl na pfezkum: The High Court of Ireland

Organizace pfijimajici zadosti o ugast: Uisce Eireann
Organizace zpracovavajici nabidky: Uisce Eireann

8. Organizace

8.1.

8.1.

8.1.

272077-2026

ORG-0001

Oficialni nazev: Uisce Eireann

Registracni Cislo: 530363

Obec: Dublin

PSC: D01 NP86

Niz8i uzemni jednotka zemé& (NUTS): Dublin (IE061)
Zemé: Irsko

E-mail: tenders@water.ie

Telefon: 1800 278 278

Profil kupujiciho: www.water.ie

Ulohy této organizace:

Kupuijici

Organizace poskytujici dal$i informace o zadavacim fizeni
Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline
Organizace pfijimajici Zadosti o u¢ast

Organizace zpracovavajici nabidky

ORG-0002

Oficialni nazev: The High Court of Ireland
Registracni €islo: The High Court of Ireland

Odbor: The High Court of Ireland

Postovni adresa: Four Courts, Inns Quay, Dublin 7
Obec: Dublin

PSC: D07 WDX8

Niz$i uzemni jednotka zemé (NUTS): Dublin (IE061)
Zemé: Irsko

E-mail: HighCourtCentralOffice@courts.ie

Telefon: +353 1 8886000

Ulohy této organizace:

Organizace pfislusna pro pfezkum

Organizace poskytujici dal$i informace o podani navrhl na pfezkum

ORG-0003

Oficialni nazev: European Dynamics S.A.
Registracni €islo: 002024901000

Odbor: European Dynamics S.A.

Obec: Athens

PSC: 15125

v v

Zemé: Recko

Page 4/5


mailto:tenders@water.ie
http://www.water.ie
mailto:HighCourtCentralOffice@courts.ie

E-mail: eproc-esender@eurodyn.com
Telefon: +30 2108094500

Ulohy této organizace:

TED eSender

10. Zména
Znéni pfredchoziho oznameni, které ma byt zménéno

4081f4c4-80a8-4155-9e28-ac64991d0e86-01
Hlavni davod zmény

Informace aktualizovany
Popis

Value Amount updated
Oznameni - informace

Identifikator oznameni/verze: 13fd1277-14f7-43d9-8241-648dc689d0e1 - 02

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 17

Datum odeslani oznameni: 20/04/2026 10:06:42 (UTC+01:00) stfedoevropsky Cas,
zapadoevropsky letni ¢as

Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvefejnéni oznameni: 272077-2026

Cislo vydani v fadé S Ur. vést.: 77/2026

Datum zvefejnéni: 21/04/2026
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