325053-2020 - Zadavani

Norsko-Stavanger: Poradenstvi v oblasti planovani
OJ S 132/2020 10/07/2020
Oznameni o zahajeni zadavaciho fizeni

Sluzby

Pravni zaklad:

smeérnice

oddil I:

1.

1.3.

1.4.

1.5.

Ooddil Il

I.1.
i.1.1.

I.1.2.

11.1.3.

325053-2020

2014/24/EU

Verejny zadavatel

Nazev a adresa

Ufedni nazev: Stavanger kommune

Narodni identifikani Cislo: 964965226
Postovni adresa: Postboks 8001

Obec: Stavanger

Kod NUTS: NO043 Rogaland

PSC: 4068

Zemé: Norsko

Kontaktni osoba: Lin Helliesen

E-mail: lin.helliesen@stavanger.kommune.no

See the notice on TED website

Tel.: +47 51507567
Internetové adresy:

Hlavni adresa: https://permalink.mercell.com/132449251.aspx

Adresa profilu zadavatele: https://www.stavanger.kommune.no/

Komunikace

Zadavaci dokumentace je dostupna pfimo a zcela bez omezeni &i poplatku na:

https://permalink.mercell.com/132449251.aspx

Dalsi informace Ize ziskat na vySe uvedené adrese

Nabidky nebo Zzadosti o u€ast musi byt zaslany elektronicky prostfednictvim: https://permalink.

mercell.com/132449251.aspx

Druh vefejného zadavatele
Regionalni ¢i mistni organ

Hlavni predmét ¢innosti
Sluzby pro Sirokou vefejnost

: Predmét

Rozsah verejné zakazky

Nazev
Dynamic Purchasing System, Service Design
Spisové Cislo: 20/22273

Hlavni kéd CPV
79415200 Poradenstvi v oblasti planovani

Druh zakazky
Sluzby
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1.1.4. Struény popis
Stavanger Municipality invites interested tenderers to apply to be qualified for a dynamic
purchasing system for service design.
Stavanger Municipality would like to meet new challenges with technology, cooperation and
close inhabitant involvement. We will put inhabitant and users' needs at the centre of the
development of digital services. We know that design and user experience are central in this
work. The general aim of this contract is therefore the procurement of consultancy services
within various design disciplines.
The design services can be used for a broad spectrum of the municipality's needs, from work
on improvements or the development of new services and systems, to innovation projects
where we need insight and knowledge on inhabitants or users' needs. There can also be
facilitating projects and work internally in the municipality.
Click here https://permalink.mercell.com/132449251.aspx

1.1.5. Predpokladana celkova hodnota

1.1.6. Informace o ¢astech
Zakazka je rozdélena na Casti: ne

I.2. Popis

I.2.2. Dodatecny(-é) kéd(-y) CPV
72413000 Navrh webovych (www) stranek, 79410000 Obchodni a podnikové poradenstvi,
79411100 Poradenstvi v oblasti obchodniho rozvoje, 79822500 Sluzby v oblasti grafického
designu

1.2.3. Misto pInéni
Kod NUTS: NO043 Rogaland

1.2.4. Popis zakazky
Scope
The contract consists of assistance and consultancy within service design. This includes, but
is not limited to, the following areas:
1) Service design;
2) interaction design/user experience (UX);
3) graphic design/Ul;
4) Universal design (on digital platforms);
5) user testing;
6) user experience and user insight;
7) visual communication.
Tenderers must have competence within one or several of the areas.
Internal resources
Stavanger Municipality has some internal design competence. The dynamic purchasing
system will give us access to external quality assurance and sparring within one or several of
the disciplines, or, if we have a need in busy periods, or need to supplement our own
resources with a larger team. We would like to facilitate cooperation between consultants and
internal experts. This will vary however from call-off to call-off.
Methodology
Stavanger Municipality uses flexible/agile work methods with the greatest emphasis on
delivery ability, quality, close cooperation and achieved inhabitant/user value, and less
emphasis on formal processes. The use of method can vary between various call-offs however.
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1.2.5. Kritéria pro zadani zakazky
Cena neni jedinym kritériem zadani a vSechna kritéria jsou uvedena pouze v zadavaci
dokumentaci

1.2.6. Predpokladana hodnota

1.2.7. Doba trvani zakazky, ramcové smlouvy €i dynamického nakupniho systému
Zacatek: 12/08/2020 Konec: 11/08/2025
Tuto zakazku Ize obnovit: ne

11.2.10. Informace o variantach
Budou pfijimany varianty: ne

1.2.11. Informace o opcich
Opce: ano
Uvedte popis opci:
Options can be taken up in some of the procurements under the scheme. The options will be
specified in the invitation to submit a tender.

1.2.13. Informace o financovani z prostiedk Evropské unie
Zakazka se vztahuje k projektu a/nebo programu financovanému z prostfedkd Evropské unie:
ne

11.2.14. Dalsi informace
Oddil IV: Rizeni

IV.1. Popis

IV.1.1. Druh fizeni
UZSi fizeni

IV.1.3. Informace o ramcové smlouvé nebo dynamickém nakupnim systému
Toto vybérové fizeni spocCiva ve zfizeni dynamického nakupniho systému

IV.1.8. Informace o Dohodé o verejnych zakazkach (GPA)
Na zakazku se vztahuje Dohoda o vefejnych zakazkach: ne

IV.2. Administrativni informace

IV.2.2. Lhita pro doruc¢eni nabidek nebo zadosti o ucast
Datum: 11/08/2025 Mistni ¢as: 12:00

IV.2.3. Predpokladané datum odeslani vyzvy v k podani nabidek nebo uéasti vybranym
zajemcim

IV.2.4. Jazyk nebo jazyky, ve kterych mohou byt podavany nabidky nebo zadosti o ucast
Norstina

Oddil VI: Doplnujici informace

VI.1. Informace o opakovani zakazek
Jde o opakovanou zakazku: ne

VI1.3. Dalsi informace
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VI1.4. Prezkumna fizeni

VI.4.1. Organ prislusny k prezkumu
Ufedni nazev: Stavanger tingrett
Obec: Stavanger
Zemé: Norsko

VI.5. Datum odeslani tohoto oznameni
08/07/2020
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