See the notice on TED website

331601-2026 - Zadavani

Némecko — Telefonni sluzby a prenos dat — PRO-2749036948 - Mobile Communication Services 3
OJ S 93/2026 15/05/2026
Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby
1. Kupuijici
1.1. Kupujici

Oficialni nazev: European Central Bank
E-mail: procurement@ecb.europa.eu
Pravni forma kupujiciho: Instituce, organ nebo agentura EU
Cinnost vefejného zadavatele: Hospodarské zaleZitosti

2. Rizeni

2.1. Rizeni
Nazev: PRO-2749036948 - Mobile Communication Services 3
Popis: The European Central Bank (ECB) is seeking through this open procedure for a
supplier for the provision of mobile communication services (SIM cards and related services).
The procedure is split in two lots, the first covering the needs of the Leading Contracting
authority (ECB) and the second covering the needs of the two Participating Contracting
Authorities (EIOPA and AMLA). The envisaged number of Framework agreements to be
awarded is one for each Institution.
Identifikator fizeni: ca5de69a-f997-4b24-a960-3c69338263b8
Interni identifikator: PRO-2749036948
Typ Fizeni: Oteviené
Rizeni se zrychli: ne
Hlavni prvky fizeni: The tender procedure shall be open on equal terms to all natural or legal
persons resident or located in the European Union and to all natural and legal persons
resident or located in a country which has ratified the World Trade Organisation Agreement on
Government Procurement or has concluded with the European Union a bilateral agreement on
procurement under the conditions laid down in the said agreements. The tender procedure is
conducted in accordance with Decision ECB/2016/2 laying down the rules on procurement (as
amended), available at https://www.ecb.europa.eu/ecb/legal/1001/procurement/html/index.en.
html And in EUR-Lex: https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:
02016D0002-20200501. The detailed features and terms and conditions of the procedure can
be found in the procurement documents.
21.1. Ugel

Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 64210000 Telefonni sluzby a pfenos dat
Dalsi klasifikace (cpv): 31712112 SIM karty

2.1.2. Misto plnéni
Postovni adresa: Sonnemannstrasse 22
Obec: Frankfurt am Main
PSC: 60314
Niz8i uzemni jednotka zemé (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
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Zemé: Némecko

2.1.3. Hodnota
Odhadovana hodnota bez DPH: 4 872 596,00 EUR
Maximalni hodnota ramcové dohody: 5 767 392,00 EUR

2.1.4. Obecné informace
DalSi informace: This tender procedure is conducted via the ECB’s electronic tendering
system (SAP Ariba) which can be accessed via the following internet address: http://www.ecb.
europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the ECB’s electronic
tendering system before, you need to register via the above link. Under the above link you also
find user guides for detailed information on how to use the system and contact details for
technical support. Should you require technical help when using the system, please raise a
contact support request on the following website: https://eu.service.cloud.ariba.com/Sourcing.
aw. Any other queries relating to this procurement procedure and the content of the
procurement documentation shall be submitted as laid down in the procurement
documentation itself.
Pravni zaklad:
Jiny
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
/245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.5. Podminky zadavani zakazek
Podminky podani:
Maximalni pocCet Casti, pfi kterém mulze podat nabidku jeden uchaze¢: 2
Smluvni podminky:
Maximalni pocCet €asti, pfi kterém mohou byt zakazky zadany jednomu uchazedi: 2

2.1.6. Duavody pro vylouceni
Zdroje duvodu pro vylou€eni: Zadavaci dokumentace

5.1. Cast: LOT-0001
Nazev: PRO-2749036948 - Lot 1 - ECB
Popis: Provision of Communication Services (SIM Cards) Lot 1 ECB. In order to provide ECB
staff with a seamless, secure and resilient mobile communication environment, this tender
brings together the full suite of services required for a modern mobility environment. It covers
the provisioning and management of physical and digital SIM cards for all ECB devices,
priority network access as mandated under German telecommunications legislation , and
excellent in house mobile coverage across ECB premises. The scope further includes global
mobile voice, SMS and data services, Wi Fi calling, along with the smooth replacement and
migration of existing SIM cards. Continuous 24/7 support, comprehensive reporting,
telecommunication expense management, invoicing services, and the ability to block premium
rate numbers ensure a robust and transparent service landscape. In addition, there shall be an
option to restrict voice and data usage on ships and planes for specific SIM cards, while
allowing such usage for designated ECB key users as required and requested. The services to
be procured therefore include: |. Provision of Mobile Voice and Data Communication Services:
A. Access to cellular voice and data services with global coverage, with particular emphasis on
Germany and Europe. B. Delivery and support of SIM Cards (physical SIM and digital SIM
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“eSIM”) . C. Provision of comprehensive usage reporting. D. Replacement and migration of
existing ECB SIM Cards, including all associated services required for both voice and data. E.
Provision of cellular in-house network coverage, including the installation, operation and
maintenance of the necessary mobile transmission equipment (“base stations”) within ECB
premises. Il. Provision of Managed SIM Card Services (optional for ECB/ mandatory to offer
by Tenderer) Ill. Provision of Migration and Transition Services

Interni identifikator: 1

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 64210000 Telefonni sluzby a pfenos dat
DalSi klasifikace (cpv): 31712112 SIM karty
Moznosti:
Popis moznosti: The contract is not subject to renewal.

5.1.2. Misto plnéni
Postovni adresa: Sonnemannstrasse 22
Obec: Frankfurt am Main
PSC: 60314
Niz8i uzemni jednotka zemé (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Zemé: Némecko

5.1.3. Odhadovana doba trvani
Doba trvani: 48 Mésice

5.1.5. Hodnota
Odhadovana hodnota bez DPH: 3 940 000,00 EUR
Maximalni hodnota ramcové dohody: 4 728 000,00 EUR

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt verejnych zakazek, ktery neni financovan z prostfedkt EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ne

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Kvalita
Popis: As specified in the procurement documents.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 40
Kritérium:
Typ: Cena
Popis: As specified in the procurement documents.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 60

5.1.11. Zadavaci dokumentace
Adresa zadavaci dokumentace: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-
4f97-90a0-965d7f79505a
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Komunikaéni kanal ad hoc:
Jméno/nazev: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-90a0-965d7f79505a

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: PoZzadovana
Adresa pro podani: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-90a0-
965d7f79505a
Jazyky, v nichz Ize podavat nabidky nebo Zadosti o ucast: angli¢tina
Elektronicky katalog: Nepovolena
Lhuta pro doru€eni nabidek: 15/06/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
Doba, po kterou musi nabidka zUstat platna: 6 Mésice
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci program( chranéného zaméstnani: Ne
Elektronicka fakturace: PoZzadovana
Bude pouzito elektronické objednavani: ano
Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ramcova dohoda bez obnoveni soutéze
Maximalni pocet ucastniku: 1
Dalsi kryti kupujiciho: The framework agreement will be open to ECB for lot 1, and to AMLA
and EIOPA for lot 2.
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfislusna pro mediac¢ni fizeni: The European Ombudsman
Organizace pfisludna pro pfezkum: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team
Informace o lhatach pro prezkum: Within 10 days of receipt of the notification in accordance
with Article 34(1) or the first sentence of Article 34(3) of Decision ECB/2016/2 laying down the
rules on public procurement. Further requirements are outlined in Article 39 of this Decision. A
complaint to the European Ombudsman does not affect the deadline for lodging appeals.
Organizace poskytujici dalSi informace o zadavacim fizeni: European Central Bank
Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline: European Central
Bank
Organizace poskytujici dal$i informace o podani navrhl na pfezkum: European Central Bank
Organizace pfijimajici Zadosti o u€ast: European Central Bank
Organizace zpracovavajici nabidky: European Central Bank

5.1. Cast: LOT-0002
Nazev: PRO-2749036948 - Lot 2 - EIOPA and AMLA
Popis: Provision of Communication Services SIM Cards Lot 2 AMLA and EIOPA. In order to
provide AMLA and EIOPA staff with a seamless, secure and resilient mobile communication
environment, this tender brings together the full suite of services required for a modern
mobility environment. It covers the provisioning and management of physical and digital SIM
cards for AMLA and EIOPA devices, priority network access as mandated under German
telecommunications legislation, and excellent in-house mobile coverage across premises. The
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scope further includes global mobile voice, SMS and data services, Wi Fi calling, along with
the smooth replacement and migration of existing SIM cards (where applicable). Continuous 24
/7 support, comprehensive reporting, telecommunication expense management, invoicing
services, and the ability to block premium rate numbers ensure a robust and transparent
service landscape. In addition, there shall be an option to restrict voice and data usage on
ships and planes for specific SIM cards, while allowing such usage for designated AMLA and
EIOPA key users as required and requested. The services to be procured therefore include: I.
Provision of Mobile Voice and Data Communication Services: A. Access to cellular voice and
data services with global coverage, with particular emphasis on Germany and Europe. B.
Delivery and support of SIM Cards (physical SIM and digital SIM “eSIM”) . C. Provision of
comprehensive usage reporting. D. Replacement and migration of existing AMLA and EIOPA
SIM Cards, including all associated services required for both voice and data. Il. Provision of
Managed SIM Card Services (optional for AMLA and EIOPA/ mandatory to offer by Tenderer)
IIl. Provision of Migration and Transition Services

Interni identifikator: 2

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 64210000 Telefonni sluzby a pfenos dat
DalSi klasifikace (cpv): 31712112 SIM karty
Moznosti:
Popis moznosti: The contract is not subject to renewal.

5.1.2. Misto plnéni
Postovni adresa: Sonnemannstrasse 22
Obec: Frankfurt am Main
PSC: 60314
Niz8i uzemni jednotka zemé (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Zemé: Némecko

5.1.3. Odhadovana doba trvani
Doba trvani: 48 Mésice

5.1.5. Hodnota
Odhadovana hodnota bez DPH: 932 596,00 EUR
Maximalni hodnota ramcové dohody: 1 039 392,00 EUR

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt verejnych zakazek, ktery neni financovan z prostfedkt EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ne

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Kvalita
Popis: As specified in the procurement documents.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 40
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Kritérium:

Typ: Cena

Popis: As specified in the procurement documents.

Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 60

5.1.11. Zadavaci dokumentace
Adresa zadavaci dokumentace: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-
4f97-90a0-965d7f79505a
Komunikaéni kanal ad hoc:
Jméno/nazev: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95¢c-4f97-90a0-965d7f79505a

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: PoZadovana
Adresa pro podani: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-90a0-
965d7f79505a
Jazyky, v nichZ Ize podavat nabidky nebo Zadosti o ucast: angli¢tina
Elektronicky katalog: Nepovolena
Lhuta pro doru€eni nabidek: 15/06/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
Doba, po kterou musi nabidka zlstat platna: 6 Mésice
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci programu chranéného zaméstnani: Ne
Elektronicka fakturace: PoZzadovana
Bude pouzito elektronické objednavani: ano
Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ramcova dohoda bez obnoveni soutéze
Maximalni pocet ucastniku: 1
DalSi kryti kupujiciho: The framework agreement will be open to ECB for lot 1, and to AMLA
and EIOPA for lot 2. The awarded company for this lot will sign two separate contract, one with
AMLA and one with EIOPA. The duration of the contract with EIOPA will be of approximately
of 36 months, while the contract with AMLA will have a duration of approximately 48 months.
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfisludna pro mediac¢ni fizeni: The European Ombudsman
Organizace pfisludna pro pfezkum: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team
Informace o lhatach pro prezkum: Within 10 days of receipt of the notification in accordance
with Article 34(1) or the first sentence of Article 34(3) of Decision ECB/2016/2 laying down the
rules on public procurement. Further requirements are outlined in Article 39 of this Decision. A
complaint to the European Ombudsman does not affect the deadline for lodging appeals.
Review organisation
Organizace poskytujici dal$i informace o podani navrhli na pfezkum: European Central Bank
Organizace pfijimajici zadosti o u€ast: European Central Bank
Organizace zpracovavajici nabidky: European Central Bank
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8. Organizace

8.1. ORG-0001
Oficialni nazev: European Central Bank
Registracni Cislo: 0001
Postovni adresa: Sonnemannstrasse 22
Obec: Frankfurt am Main
PSC: 60314
Niz8i uzemni jednotka zemé (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Zemé: Némecko
Kontaktni misto: Central Procurement Office
E-mail: procurement@ecb.europa.eu
Telefon: +49 6913440
Internetova adresa: https://www.ecb.europa.eu
Koncovy bod pro vyménu informaci (URL): https://www.ecb.europa.eu/ecb/jobsproc/sourcing
/html/index.en.html
Dalsi kontaktni mista:
Oficialni nazev: Procurement Review Body of the European Central Bank, c/o Legal Advice
Team
Postovni adresa: Sonnemannstrasse 22
Obec: Frankfurt am Main
PSC: 60314
Niz8i uzemni jednotka zemé (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Zemé: Némecko
Kontaktni misto: Legal Advice Team
E-mail: LegalServices@ecb.europa.eu
Telefon: +49 6913440
Fax: +49 6913446886
Internetova adresa: http://www.ecb.europa.eu
Ulohy této organizace:
Kupujici
Organizace poskytujici dal8i informace o zadavacim fizeni
Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline
Organizace pfijimajici Zadosti o u¢ast
Organizace zpracovavajici nabidky
Organizace pfislusna pro pfezkum
Organizace poskytujici dal$i informace o podani navrhl na pfezkum

8.1. ORG-0002
Oficialni nazev: The European Ombudsman
Registracni Cislo: 0002
Postovni adresa: 1 avenue du Président Robert Schuman, CS 30403
Obec: Strasbourg
PSC: 67001
Niz8i uzemni jednotka zemé (NUTS): Bas-Rhin (FRF11)
Zemé: Francie
Kontaktni misto: The European Ombudsman
E-mail: eo@ombudsman.europa.eu
Telefon: +33 388172313
Internetova adresa: https://www.ombudsman.europa.eu/en/home
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Ulohy této organizace:
Organizace pfislusna pro mediacni Fizeni

Oznameni - informace

Identifikator oznameni/verze: d9d14f3c-787c-4179-9523-036d577ff121 - 01

Druh formulare: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 12/05/2026 18:00:46 (UTC+00:00) zapadoevropsky ¢as

Jazyky, v nichz je toto oznameni oficialné k dispozici: anglictina

Cislo zvetejnéni oznameni: 331601-2026

Cislo vydani v fadé S UF. vést.: 93/2026

Datum zvefejnéni: 15/05/2026
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