See the notice on TED website

338550-2026 - Zadavani

Finsko — Informaéni technologie: poradenstvi, vyvoj programového vybaveni, internet a podpora
— VR-Group/ Web- & backend-development expert services, framework agreement

OJ S 94/2026 18/05/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby
1. Kupuijici
1.1. Kupujici
Oficialni nazev: VR-Yhtyma Oyj
E-mail: info.procurement@vr fi
Pravni forma kupujiciho: Vefejny podnik
Cinnost zadavatele: Zelezniéni sluzby
2. Rizeni
2.1. Rizeni

Nazev: VR-Group/ Web- & backend-development expert services, framework agreement
Popis: The objective of this procurement is to establish a multi-supplier framework agreement
for the provision of software development expertise for the entire VR Group. The framework
covers development needs arising across VR Group companies, including but not limited to
passenger services, logistics operations, infrastructure-related systems, commercial platforms,
customer-facing digital services, and internal operational systems. The procurement is divided
into two (2) lots: Lot 1: Web Development (e.g. web based technologies such as modern
frontend frameworks and standards) Lot 2: Backend Development (e.g. backend systems,
databases, cloud native development, and software development within commonly used
backend technology ecosystems) Experts are assigned to VR'’s agile development teams, who
operate according to VR’s technology choices and established models where VR acts as the
Product Owner and oversees overall project and development management. Work is carried
out in a hybrid model, both on-site at VR’s premises in Helsinki and remotely in accordance
with VR’s working guidelines. The service also includes a Supplier-appointed Service Manager
(for reporting, invoicing etc.). In accordance with Section 45(2) of the Act on Procurement in
the Utilities Sectors, the maximum total value of contracts awarded under this Framework
Agreement during the entire contract period shall be EUR 30 000 000 (VAT 0%). Tenderers
are requested to note that the value stated above does not constitute the estimated value of
the procurement, but the statutory maximum value as referred to in the Act. The maximum
value also includes possible option periods of the procurement. VR Group does not commit to
any minimum purchase volumes. Actual resource needs may increase or decrease during the
contract period based on business requirements, technological development, and the lifecycle
of projects and systems. The initial contract period is two (2) years, after which the Customer
may extend the Agreement with four (4) optional periods of one (1) year each. This
procurement will be carried out using an open procedure. The Finnish Act on Procurements
and Concession Contracts of Entities Operating in the Water and Energy Supply, Transport
and Postal Services Sector (Act 1398/2016, “Act on Public Contracts in the Utilities Sector”)
applies to this procurement. Tenders must meet all suitability requirements set out in this

338550-2026 Page 1/9


https://ted.europa.eu/cs/notice/-/detail/338550-2026
mailto:info.procurement@vr.fi

notice and its appendices. The subject of the procurement is described in more detail in
Appendix 2 (Procurement Description) to the Invitation to Tender. The suitability requirements
for Tenderers are set out in the ESPD form.

Identifikator fizeni: 6b5d5d17-78b8-48b2-944d-feb7f1592cc7

Interni identifikator: 613810

Typ Fizeni: Oteviené

Rizeni se zrychli: ne

Hlavni prvky Fizeni: The procurement procedure applied is an open procedure. If none of the
tenders received complies with the Invitation to Tender, or if the circumstances during the
tendering procedure change in such a way that VR cannot make use of the results of the
tendering procedure, VR may suspend the procurement procedure in part or in its entirety. No
compensation shall be paid to Tenderers for submitting a tender, presenting a tender, or
otherwise participating in the procurement procedure. The contract notice and the tender
documents are available in English. The stages of the procedure are as follows: A. Opening of
tenders B. Verification of the suitability of Tenderers C. Verification of compliance of tenders
with the Invitation to Tender D. Evaluation of tenders: Stage 1 E. Evaluation of tenders: Stage
2 — Interviews F. Final evaluation of tenders G. Contract award: the contract award shall be
notified electronically to all Tenderers. H. Conclusion of the procurement agreement. The
procurement agreement shall enter into force only upon signature of a written agreement. The
tender must comply with the Invitation to Tender and its appendices and shall include all
information requested for the assessment of Tenderers and tenders and for the comparison of
tenders, in accordance with the instructions provided. Submission of alternative or variant
tenders is not permitted. The Tenderer’s own contract terms shall not be attached to the
tender and may lead to rejection of the tender.

2.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora

2.1.2. Misto plnéni
Zemé: Finsko
Kdekoli v dané zemi

2.1.3. Hodnota
Maximalni hodnota ramcové dohody: 30 000 000,00 EUR

2.1.4. Obecné informace
Dalsi informace: This procurement is made for all legal entities under VR Group, i.e. VR-Group
Plc and all its group companies. Any future group entities established or acquired during the
term of the framework agreement may also be covered under this procurement. For the sake
of clarity, the specific entities to be covered by the procured services shall be specified in each
purchase order or mini-competition and/or in the corresponding purchase agreement. The
primary Contracting Entities include the following companies: VR Kunnossapito Oy (2945253-
7), Avecra Oy (0110858-2), Oy Pohjolan Liikenne Ab (0678125-8), VR Sverige AB (556351-
9437) and VR Snabbtag Sverige AB (556923-4304). VR Group will also sign the Agreement
on behalf of all legal entities under VR Group. This procurement is a joint procurement of VR-
Group Plc and VR Snabbtag Sverige AB as referred to in Article 57 point 4 of the Utilities
Directive (25/2014/EU), section 32 subsection 3 of the Finnish Act on Procurement Contracts
in the Utilities Sectors (1398/2016) and chapter 7, sections 9, 12, 13 and 14 of the Swedish
Act on Procurement in the Utilities Sectors (2016:1146). VR Group Plc will conduct the
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procurement procedure on behalf of both VR-Group Plc and VR Snabbtag Sverige AB. VR-
Group Plc will be responsible for the entire procurement procedure including all stages of the
procurement procedure and possible appeal and rectification procedures. All of these
processes will be entirely conducted according to Finnish law according to applicable
legislation. The Finnish Act on Procurement Contracts in the Utilities Sectors (1398/2016) is
applied to the procurement. For the avoidance of doubt, the procurement is made for all legal
entities under VR Group, i.e. VR-Group Plc and all its group companies. VR-Group Plc and VR
Snabbtag Sverige AB have been mentioned specifically here due to procurement law reasons,
but the procurement as such coverers all legal entities under VR Group as described also
elsewhere in the procurement notice documents.

Pravni zaklad:

Smeérnice 2014/25/EU

2.1.5. Podminky zadavani zakazek
Podminky podani:
Maximalni pocet ¢asti, pfi kterém mulze podat nabidku jeden uchaze¢: 2

2.1.6. Duavody pro vylouceni
Zdroje dlvodu pro vylou€eni: Oznameni
Korupce: The economic operator itself or any person who is a member of its administrative,
management or supervisory body or has powers of representation, decision or control therein
has been the subject of a conviction by final judgment for corruption, by a conviction rendered
at the most five years ago or in which an exclusion period set out directly in the conviction
continues to be applicable.
Podvody: The economic operator itself or any person who is a member of its administrative,
management or supervisory body or has powers of representation, decision or control therein
has been the subject of a conviction by final judgment for fraud, by a conviction rendered at
the most five years ago or in which an exclusion period set out directly in the conviction
continues to be applicable.
Prani penéz nebo financovani terorismu: The economic operator itself or any person who is a
member of its administrative, management or supervisory body or has powers of
representation, decision or control therein has been the subject of a conviction by final
judgment for money laundering or terrorist financing, by a conviction rendered at the most five
years ago or in which an exclusion period set out directly in the conviction continues to be
applicable.
Ugast na zloginném spol&eni: The economic operator itself or any person who is a member of
its administrative, management or supervisory body or has powers of representation, decision
or control therein has been the subject of a conviction by final judgment for participation in a
criminal organisation, by a conviction rendered at the most five years ago or in which an
exclusion period set out directly in the conviction continues to be applicable.
Teroristicke trestné Ciny nebo trestné Ciny spojené s teroristickymi innostmi: The economic
operator itself or any person who is a member of its administrative, management or
supervisory body or has powers of representation, decision or control therein has been the
subject of a conviction by final judgment for terrorist offences or offences linked to terrorist
activities, by a conviction rendered at the most five years ago or in which an exclusion period
set out directly in the conviction continues to be applicable.
Détska prace a jiné formy obchodovani s lidmi: The economic operator itself or any person
who is a member of its administrative, management or supervisory body or has powers of
representation, decision or control therein has been the subject of a conviction by final
judgment for child labour and other forms of trafficking in human beings, by a conviction
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rendered at the most five years ago or in which an exclusion period set out directly in the
conviction continues to be applicable.

Poruseni povinnosti vyplyvajicich z pravnich predpisl o ochrané Zivotniho prostredi: The
economic operator has breached its obligations in the field of environmental law.

Poruseni povinnosti vyplyvajicich z pracovnépravnich predpist: The economic operator has
breached its obligations in the field of labour law.

Poruseni povinnosti vyplyvajicich ze socialnépravnich predpist: The economic operator has
breached its obligations in the field of social law.

Dohody s jinymi hospodaiskymi subjekty, jejichz cilem je naruSeni hospodarské soutéze: The
economic operator has entered into agreements with other economic operators aimed at
distorting competition.

Vazné profesni pochybeni: The economic operator is guilty of grave professional misconduct.
Zkresleni informaci, zadrZzeni informaci, neschopnost poskytnout pozadované podklady nebo
ziskani davérnych informaci o tomto fizeni: The economic operator can confirm that: a) It has
been guilty of serious misrepresentation in supplying the information required for the
verification of the absence of grounds for exclusion or the fulfilment of the selection criteria, b)
It has withheld such information, c) It has not been able, without delay, to submit the
supporting documents required by a contracting authority or contracting entity, and d) It has
undertaken to unduly influence the decision making process of the contracting authority or
contracting entity, to obtain confidential information that may confer upon it undue advantages
in the procurement procedure or to negligently provide misleading information that may have a
material influence on decisions concerning exclusion, selection or award.

Stret zajmu souvisejici s U€asti v zadavacim fizeni: The economic operator is aware of any
conflict of interest, as indicated in national law, the relevant notice or the procurement
documents due to its participation in the procurement procedure.

Primy nebo nepfimy podil na pfipravé tohoto zadavaciho fizeni: The economic operator or an
undertaking related to it has advised the contracting authority or contracting entity or otherwise
been involved in the preparation of the procurement procedure.

PfedCasné ukonceni, nahrada 8kody nebo jiné srovnatelné sankce: The economic operator
has experienced that a prior public contract, a prior contract with a contracting entity or a prior
concession contract was terminated early, or that damages or other comparable sanctions
were imposed in connection with that prior contract.

Poruseni povinnosti stanovenych v ramci Cisté vnitrostatnich ddvodd pro vylouceni: Any
person who is a member of the economic operator’s administrative, management or
supervisory body or has powers of representation, decision or control therein has been the
subject of a conviction by final judgment for work safety offence, working hours offence, work
discrimination, extortionate work discrimination, violation of the right to organise or
unauthorised use of foreign labour.

Poruseni povinnosti tykajici se placeni pfispévkl na socialni zabezpeceni: The economic
operator has breached its obligations relating to the payment social security contributions, both
in the country in which it is established and in Member State of the contracting authority or
contracting entity if other than the country of establishment.

PoruSeni povinnosti tykajici se placeni dani: The economic operator has breached its
obligations relating to the payment of taxes, both in the country in which it is established and in
Member State of the contracting authority or contracting entity if other than the country of
establishment.

Obchodni €innost je pozastavena: The business activities of the economic operator are
suspended.

Upadek: The economic operator is bankrupt.

Dohoda o vyrovnani s véfiteli: The economic operator is in arrangement with creditors.
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Platebni neschopnost: The economic operator is the subject of insolvency or winding-up.
Majetek spravuje likvidator: The assets of the economic operator are being administered by a
liquidator or by the court.

Srovnatelna situace jako upadek podle vnitrostatnich pravnich pfedpisi: The economic
operator is in any analogous situation like bankruptcy arising from a similar procedure under
national laws and regulations.

5.1. Cast: LOT-0001
Nazev: Web
Popis: Web Development expert services
Interni identifikator: 1-0

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora

5.1.2. Misto plnéni
Zemé: Finsko
Kdekoli v dané zemi

5.1.3. Odhadovana doba trvani
Datum zahajeni: 15/08/2026
Datum konce trvani: 14/08/2032

5.1.4. Obnoveni
Maximalni po€et obnoveni: 4
Dalsi informace o obnoveni: After the initial fixed term of two (2) years the Customer may
extend the Agreement with four (4) optional periods of one (1) year each.

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano
Tato zakazka je vhodna i pro malé a stfedni podniky: ano

5.1.7. Strategické zadavani zakazek
Prosazovany socialni cil: Nalezita péce v oblasti lidskych prav v globalnich dodavatelskych
fetézcich, Spravedlivé pracovni podminky

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace, Jednotné evropské osvédceni pro vefejné
zakazky (ESPD)

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Cena
Popis: Comparison price is calculated based on expert hourly prices.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 30
Kritérium:
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Typ: Kvalita

Popis: Professional quality

Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 70

5.1.11. Zadavaci dokumentace
Lhuta pro vyzadani dalSich informaci: 27/05/2026 12:00:00 (UTC+00:00) zapadoevropsky ¢as
Adresa zadavaci dokumentace: https://tarjouspalvelu.fi/vryhtymaoy?
id=613810&tpk=a7e25ab1-d3c9-4059-8522-209a87df1611

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: PoZadovana
Adresa pro podani: https://tarjouspalvelu.fi/vryhtymaoy?id=613810&tpk=a7e25ab1-d3c9-4059-
8522-209a87df1611
Jazyky, v nichZ Ize podavat nabidky nebo Zadosti o u€ast: angli¢tina
Elektronicky katalog: Nepovolena
Varianty: Nepovolena
Uchazeci mohou podat vice nez jednu nabidku: Nepovolena
Lhuta pro doru€eni nabidek: 12/06/2026 09:00:00 (UTC+00:00) zapadoevropsky ¢as
Doba, po kterou musi nabidka zlstat platna: 6 Mésice
Informace o verejném otvirani nabidek:
Datum otevreni: 12/06/2026 09:05:00 (UTC+00:00) zapadoevropsky Cas
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci programu chranéného zaméstnani: Ne
Podminky tykajici se pInéni zakazky: The conditions for performance of the contract are set
out in the draft contract attached to the procurement documents.
Finanéni ujednani: The contract is financed from the contracting entity’s own budget.
Payments will be made against approved invoices in accordance with the contract terms.

5.1.15. Techniky
Ramcova dohoda:
Ramcova dohoda kombinujici postup bez obnoveni soutéZe s obnovenim soutéze
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfislusna pro pfezkum: Markkinaoikeus
Informace o lhatach pro prezkum: Within 14 days of receiving notice of the decision.
Organizace poskytujici dal$i informace o zadavacim fizeni: VR-Yhtyma Oyj
Organizace poskytujici dal$i informace o podani navrhl na pfezkum: Markkinaoikeus

5.1. Cast: LOT-0002
Nazev: Back end
Popis: Backend Development expert services
Interni identifikator: 2-1

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora
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5.1.2. Misto plnéni
Zemé: Finsko
Kdekoli v dané zemi

5.1.3. Odhadovana doba trvani
Datum zahajeni: 15/08/2026
Datum konce trvani: 14/08/2032

5.1.4. Obnoveni
Maximalni po¢et obnoveni: 4
Dalsi informace o obnoveni: After the initial fixed term of two (2) years the Customer may
extend the Agreement with four (4) optional periods of one (1) year each.

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano
Tato zakazka je vhodna i pro malé a stfedni podniky: ano

5.1.7. Strategické zadavani zakazek
Prosazovany socialni cil: Nalezita péc€e v oblasti lidskych prav v globalnich dodavatelskych
fetézcich, Spravedlivé pracovni podminky

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Jednotné evropské osvédc&eni pro verejné zakazky (ESPD),
Zadavaci dokumentace

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Cena
Popis: Comparison Price is calculated based on expert hourly prices.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 30
Kritérium:
Typ: Kvalita
Popis: Professional quality
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 70

5.1.11. Zadavaci dokumentace
Lhata pro vyzadani dalSich informaci: 27/05/2026 12:00:00 (UTC+00:00) zapadoevropsky ¢as
Adresa zadavaci dokumentace: https://tarjouspalvelu.fi/vryhtymaoy?
id=613810&tpk=a7e25ab1-d3c9-4059-8522-209a87df1611

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://tarjouspalvelu.fi/vryhtymaoy?id=613810&tpk=a7e25ab1-d3c9-4059-
8522-209a87df1611
Jazyky, v nichz Ize podavat nabidky nebo Zadosti o ucast: angli¢tina
Elektronicky katalog: Nepovolena
Varianty: Nepovolena
Uchazeci mohou podat vice nez jednu nabidku: Nepovolena
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Lhuta pro doru€eni nabidek: 12/06/2026 09:00:00 (UTC+00:00) zapadoevropsky ¢as

Doba, po kterou musi nabidka zUstat platna: 6 Mésice

Informace o verejném otvirani nabidek:

Datum otevreni: 12/06/2026 09:05:00 (UTC+00:00) zapadoevropsky Cas

Smluvni podminky:

PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
Podminky tykajici se pInéni zakazky: The conditions for performance of the contract are set
out in the draft contract attached to the procurement documents.

Finanéni ujednani: The contract is financed from the contracting entity’s own budget.
Payments will be made against approved invoices in accordance with the contract terms.

5.1.15. Techniky
Ramcova dohoda:
Ramcova dohoda kombinujici postup bez obnoveni soutéze s obnovenim soutéze
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. DalSi informace, mediace a prezkum
Organizace pfislusna pro prezkum: Markkinaoikeus
Informace o lhatach pro prezkum: Within 14 days of receiving notice of the decision.
Organizace poskytujici dal$i informace o zadavacim fizeni: VR-Yhtyma Oyj
Organizace poskytujici dal$i informace o podani navrhl na pfezkum: Markkinaoikeus

8. Organizace

8.1. ORG-0001
Oficialni nazev: VR-Yhtyma Oyj
Registracni €islo: 1003521-5
Postovni adresa: PL 488 (Radiokatu 3)
Obec: VR
PSC: 00096
Zemé: Finsko
Kontaktni misto: Procurement unit
E-mail: info.procurement@vr fi
Telefon: +358 294343
Internetova adresa: http://www.vrgroup.fi
Ulohy této organizace:
Kupuijici
Organizace poskytujici dal$i informace o zadavacim fizeni

8.1. ORG-0002
Oficialni nazev: Markkinaoikeus
Registracni Cislo: 3006157-6
Postovni adresa: Radanrakentajantie 5
Obec: Helsinki
PSC: 00520
Zemé: Finsko
E-mail: markkinaoikeus@oikeus.fi
Telefon: +358 295643300
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Internetova adresa: https://www.markkinaoikeus.fi

Ulohy této organizace:

Organizace pfislusna pro pfezkum

Organizace poskytujici dal$i informace o podani navrhi na pfezkum

8.1. ORG-0003
Oficialni nazev: Hansel Oy (Hilma)
Registracni Cislo: FI09880841
Postovni adresa: Mannerheiminaukio 1a
Obec: Helsinki
PSC: 00100
Zemé: Finsko
Kontaktni misto: eSender
E-mail: tekninen@hankintailmoitukset.fi
Telefon: 029 55 636 30
Internetova adresa: http://hankintailmoitukset.fi
Ulohy této organizace:
TED eSender

Oznameni - informace

Identifikator oznameni/verze: 79f664dc-4195-42e0-8ba7-1ab88f3515b2 - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 17

Datum odeslani oznameni: 13/05/2026 15:52:38 (UTC+00:00) zapadoevropsky ¢as

Datum odeslani oznameni (eSender): 13/05/2026 15:52:40 (UTC+00:00) zapadoevropsky ¢as
Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvetejnéni oznameni: 338550-2026

Cislo vydani v fadé S UF. vést.: 94/2026

Datum zvefejnéni: 18/05/2026
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