See the notice on TED website

355474-2026 - Zadavani

Némecko — Nemocenské pojisténi — Health, long-term care and occupational health group
insurance and related administration services

OJ S 99/2026 26/05/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby

1. Kupuijici

1.1. Kupujici
Oficialni nazev: European Central Bank
E-mail: procurement@ecb.europa.eu
Pravni forma kupujiciho: Instituce, organ nebo agentura EU
Cinnost vefejného zadavatele: Hospodaiské zalezZitosti

2. Rizeni

2.1. Rizeni
Nazev: Health, long-term care and occupational health group insurance and related
administration services
Popis: This procedure follows the cancellation of the previous procedure PRO-2468705536.
The ECB is through this Call for Applications seeking suitable candidates to participate in a
negotiated tender procedure for the award of a contract for tailored Health (including
Occupational Health), and Long-term care (LTC) (re-)insurance and related administration
services. Insurance nature per line: Health insurance: Aggregate stop-loss insurance (re-
insurance) Occupational Health Insurance (accidents at work, occupational diseases and
medical emergencies during business travel): full insurance, at a 100% reimbursement rate
Long-term care: Aggregate stop-loss insurance (re-insurance) Details on the scope, expected
coverage and services, and conditions are described in the Call for application document.
Identifikator fizeni: cca1481b-4537-42da-91ea-926c340f4df8
Interni identifikator: PRO-3095483585
Typ fizeni: Jednaci fizeni s uvefejnénim / jednaci fizeni
Rizeni se zrychli: ne
Hlavni prvky fizeni: The tender procedure shall be open on equal terms to all natural or legal
persons resident or located in the European Union and to all natural and legal persons
resident or located in a country which has ratified the World Trade Organisation Agreement on
Government Procurement or has concluded with the European Union a bilateral agreement on
procurement under the conditions laid down in the said agreements. The tender procedure is
conducted in accordance with Decision ECB/2016/2 laying down the rules on procurement (as
amended), available at https://www.ecb.europa.eu/ecb/legal/1001/procurement/html/index.en.
html And in EUR-Lex: https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:
02016D0002-20200501. The detailed features and terms and conditions of the procedure can
be found in the procurement documents.

2.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 66512200 Nemocenské pojisténi
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Dalsi klasifikace (cpv): 66512220 Zdravotni pojisténi, 66512000 Urazové a nemocenské
pojisténi, 66519300 Doplrikové pojisténi

2.1.2. Misto plnéni
Postovni adresa: Sonnemannstrasse 22
Obec: Frankfurt am Main
PSC: 60314
Niz8i uzemni jednotka zemé (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Zemé&: Némecko

2.1.4. Obecné informace
DalSi informace: This tender procedure is conducted via the ECB’s electronic tendering
system (SAP Ariba) which can be accessed via the following internet address: http://www.ecb.
europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the ECB’s electronic
tendering system before, you need to register via the above link. Under the above link you also
find user guides for detailed information on how to use the system and contact details for
technical support. Should you require technical help when using the system, please raise a
contact support request on the following website: https://eu.service.cloud.ariba.com/Sourcing.
aw. Any other queries relating to this procurement procedure and the content of the
procurement documentation shall be submitted as laid down in the procurement
documentation itself.
Pravni zaklad:
Jiny
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
/245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.6. Duavody pro vylouceni
Zdroje dlvodu pro vylou€eni: Zadavaci dokumentace

5.1. Cast: LOT-0001
Nazev: Health, long-term care and occupational health group insurance and related
administration services
Popis: The current coverage (status June 2025) is as follows: Health Insurance: around
10.500 persons LTC insurance: around 10.450 persons Accident at Work Health Insurance:
around 5.500 lives From a current perspective, the number of insured persons per insurance
may increase during the contract period. An increase in the number of insured persons of
approximately 3% has been witnessed in the past years. This indication is non-binding for the
ECB but should give an indication regarding a potential contract size. All services ((re)
insurance and related administration services) under the contract shall be provided as of 1
June 2028. The contract will be signed with sufficient lead time for handover and
implementation of the services. More information, including on the scope of services, the
conditions for participation and the selection criteria are available in the Call for Applications
that can be downloaded from the ECB e-tender platform.
Interni identifikator: PRO-2468705536

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 66512200 Nemocenské pojisténi
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Dalsi klasifikace (cpv): 66512220 Zdravotni pojisténi, 66512000 Urazové a nemocenské
pojisténi, 66519300 Doplrikové pojisténi

Moznosti:

Popis moznosti: The contract shall have a duration of 5 years from service start, which is
planned for 1 June 2028 with the possibility of bilaterally agreed extensions up to additional 55
months (resulting in a maximum total contract duration from service delivery start of 115
months).

5.1.2. Misto plnéni
Postovni adresa: Sonnemannstrasse 22
Obec: Frankfurt am Main
PSC: 60314
Niz8i uzemni jednotka zemé& (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Zemé: Némecko

5.1.3. Odhadovana doba trvani
Datum zahajeni: 01/06/2028
Datum konce trvani: 31/05/2033

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek, ktery neni financovan z prostfedka EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ne

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace
Informace o druhé fazi dvoufazového rizeni:
Minimalni pocet uchazecl, ktefi budou pozvani do druhé faze fizeni: 5
Maximalni pocet uchazecu, ktefi budou pozvani do druhé faze fizeni: 5
Rizeni prob&hne v nékolika na sebe navazuijicich fazich. V kazdé fazi mohou byt uréiti
ucastnici vyfazeni
Kupuijici si vyhrazuje pravo zadat zakazku na zakladé puvodnich nabidek bez dalSich jednani

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Kvalita
Popis: The exact quality criteria and weight will be published in the Invitation to Tender.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 50
Kritérium:
Typ: Cena
Popis: The exact price criteria and weight will be published in the Invitation to Tender.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 50

5.1.11. Zadavaci dokumentace
Adresa zadavaci dokumentace: https://eu.mu.ariba.com/uav/project/?token=3ecc0478-628e-
4127-b8e2-ac3d49c8decd
Komunikaéni kanal ad hoc:
Jméno/nazev: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=3ecc0478-628e-4127-b8e2-ac3d49c8decd
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5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: PoZadovana
Adresa pro podani: https://eu.mu.ariba.com/uav/project/?token=3ecc0478-628e-4127-b8e2-
ac3d49c8decd
Jazyky, v nichz Ize podavat nabidky nebo Zadosti o ucast: angli¢tina
Elektronicky katalog: Nepovolena
Lhuta pro doruéeni zadosti o ucast: 17/06/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci program( chranéného zaméstnani: Ne
Elektronicka fakturace: Pozadovana
Bude pouzito elektronické objednavani: ne
Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Zadna ramcovéa dohoda
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. DalsSi informace, mediace a prezkum
Organizace pfisludna pro mediac¢ni fizeni: The European Ombudsman
Organizace pfislusna pro pfezkum: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team
Informace o lhatach pro prezkum: Within 10 days of receipt of the notification in accordance
with Article 34(1) or the first sentence of Article 34(3) of Decision ECB/2016/2 laying down the
rules on public procurement. Further requirements are outlined in Article 39 of this Decision. A
complaint to the European Ombudsman does not affect the deadline for lodging appeals.
Organizace poskytujici dal$i informace o zadavacim fizeni: European Central Bank
Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline: European Central
Bank
Organizace poskytujici dal$i informace o podani navrh(i na pfezkum: European Central Bank
Organizace pfijimajici zadosti o u€ast: European Central Bank
Organizace zpracovavajici nabidky: European Central Bank

8. Organizace

8.1. ORG-0001
Oficialni nazev: European Central Bank
Registracni Cislo: 0001
Pos&tovni adresa: Sonnemannstrasse 22
Obec: Frankfurt am Main
PSC: 60314
Niz8i uzemni jednotka zemé (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Zemé: Némecko
Kontaktni misto: Central Procurement Office
E-mail: procurement@ecb.europa.eu
Telefon: +49 6913440
Internetova adresa: https://www.ecb.europa.eu
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Koncovy bod pro vyménu informaci (URL): https://www.ecb.europa.eu/ecb/jobsproc/sourcing
/html/index.en.html

Dalsi kontaktni mista:

Oficialni nazev: Procurement Review Body of the European Central Bank, c/o Legal Advice
Team

Postovni adresa: Sonnemannstrasse 22

Obec: Frankfurt am Main

PSC: 60314

Niz8i uzemni jednotka zemé (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Zemé: Némecko

Kontaktni misto: Legal Advice Team

E-mail: LegalServices@ecb.europa.eu

Telefon: +49 6913440

Fax: +49 6913446886

Internetova adresa: http://www.ecb.europa.eu

Ulohy této organizace:

Kupujici

Organizace poskytujici dal$i informace o zadavacim fizeni

Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline
Organizace pfijimajici zadosti o u¢ast

Organizace zpracovavajici nabidky

Organizace pfislusna pro pfezkum

Organizace poskytujici dal$i informace o podani navrhl na pfezkum

8.1. ORG-0002
Oficialni nazev: The European Ombudsman
Registracni €islo: 0002
Postovni adresa: 1 avenue du Président Robert Schuman, CS 30403
Obec: Strasbourg
PSC: 67001
Niz8i uzemni jednotka zemé& (NUTS): Bas-Rhin (FRF11)
Zemé: Francie
Kontaktni misto: The European Ombudsman
E-mail: eo@ombudsman.europa.eu
Telefon: +33 388172313
Internetova adresa: https://www.ombudsman.europa.eu/en/home
Ulohy této organizace:
Organizace pfislusna pro mediacni fizeni

Oznameni - informace

Identifikator oznameni/verze: 169b6b65-cae8-4eal-bfdc-ef8ce69cfcf6 - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 22/05/2026 08:34:16 (UTC+00:00) zapadoevropsky Cas

Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvetejnéni oznameni: 355474-2026

Cislo vydani v fadé S UF. vést.: 99/2026

Datum zvefejnéni: 26/05/2026
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