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365763-2026 - Zadavani

Norsko — Poradenské sluzby v oblasti fizeni projektil — Consulting on interaction in acute patient
pathways — Hadsel municipality etc.

OJ S 101/2026 28/05/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby
1. Kupuijici
1.1. Kupujici
Oficialni nazev: Hadsel kommune
E-mail: hm@finnut.no
Pravni forma kupujiciho: Vefejnopravni subjekt ovladany mistnim organem
Cinnost vefejného zadavatele: Sluzby pro $irokou vefejnost
2. Rizeni
2.1. Rizeni

Nazev: Consulting on interaction in acute patient pathways — Hadsel municipality etc.

Popis: The contracting authority in the competition is Hadsel municipality, no. K_1866.
Identifikator fizeni: 99a96f64-c5dc-4e9e-a8bf-06d7e99f53fa

Interni identifikator: 2026-043

Typ Fizeni: Oteviené

Rizeni se zrychli: ne

Hlavni prvky Fizeni: The establishment of an interaction post in Vesteralen, as a joint initiative
between theNordland Hospital Vesteralen and Sortland, Hadsel, Ba, @ksnes and Andgy
municipalities, represents a strategic response to the escalating demographic challenges in
the region. The initiative shall contribute to more coherent, efficient and sustainable patient
pathways, in particular advanced patients with compound and unresolved conditions.1.
Purpose descriptionHadsel municipality, in cooperation with other municipalities in Vesteralen
and Nordlandssykehuset Vesteralen, is facing increasing challenges connected to handling
emergency patients. This particularly applies to elderly patients with complex, compound and
unresolved medical conditions. The patients often move between municipal services, the
emergency doctor surgery and hospitals, without the patient pathways being sufficiently
coordinated or clarified. The objective of the procurement is to obtain external consultancy
competence that can support the contracting authority for the work of reviewing, assessing
and recommending a uniform and sustainable model for interaction in acute patient pathways,
in accordance with the principle of best effective care level (BEON). The aim is to establish
clearer patient pathways, clearer responsibilities and better interaction between the municipal
health service and the specialist health service. The challenges in the current service
organisation: The current organisation of the services is characterised by a clear structural and
organisational distinction between the primary and specialist health services. This contributes
to fragmented patient pathways, unclear responsibilities and missing solutions in the middle
area between municipal emergency services and hospital admission. The consequences of
this are that patients are either hospitalised without a clear need for specialist treatment, or
held back in municipal services without sufficient medical clarification. In both cases, the risk
for delayed treatment, function falls, receptions and reduced patient safety increase. The data
basis from the region shows that a significant number of medical patients at
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NordlandSsykehuset Vesteralen are issued within 0-1 day. This indicates a significant
improvement potential in the patient flow and supports the need for better systems in the
transitions between municipal services and hospitals. Inspections, internal assessments and
professional analyses at the same time point to systematic weaknesses in the emergency
medical chain, including triage, responsibility claims, information flow, ICT support and
interaction across service levels. The current practice also has considerable capacity and cost
consequences. Short and frequent hospital stays bind up resources in the specialist health
service, at the same time that the municipalities are incurred increased costs connected to
emergency reception, follow-up and admissions. The lack of general financing and interaction
models increases the risk of overthrowing costs between management levels, rather than
efficient use of resources and treatment at the right level. The region is also characterised by
persistent recruitment challenges within health personnel. Small and fragmented professional
environments, high work pressure and limited development possibilities reinforce the
challenges of recruiting and retaining qualified personnel, and emphasise the need for more
robust and attractive professional environments as well as new forms of cooperation.2.
Description of requirementsFor meeting the challenges described above, the contracting
authority needs external consultancy services that can supplement the project organisation’s
work. The project organisation is responsible for local anchoring, internal communication,
dialogue with its own managers and decision makers, as well as ownership of further
implementation and operation. The consultancy assistance shall primarily contribute with
analysis, structuring and professional assessments and support the project with a uniform and
applicable decision basis. Phase 1 - Review and recommendation of interaction model claims
mainly of consultancy services connected to analyses and structuring of decision basis for
interaction around emergency patients. The role includes professional and process facilitated
interaction between involved actors, assessment of alternative models for interaction and
organisation, as well as legal and economic assessments and quality assurance. Furthermore,
a description and analysis of complex interfaces, responsibilities and dependencies between
the municipal health service and the specialist health service will also be included. Phase 2
(option): Implementation of the recommended model: If the option is triggered, the delivery
shall include assistance with the establishment, introduction and transition to ordinary
operation of the recommended interaction model.

21.1. Uéel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72224000 Poradenskeé sluzby v oblasti Fizeni projekt
DalSi klasifikace (cpv): 71317210 Poradenstvi v oblasti bezpecnosti a zdravi, 72221000
Poradenské sluzby v oblasti obchodni analyzy, 73000000 Vyzkum a vyvoj a souvisejici sluzby,
73220000 Poradenstvi v oblasti vyvoje, 79315000 SpoleCenskovédni vyzkum, 79400000
Podnikatelské a manazerské poradenstvi a souvisejici sluzby, 79411000 VSeobecné
podnikové poradenstvi, 85100000 Zdravotnické zabezpeceni

2.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Nordland/Nordlannda (NO071)
Zemé: Norsko

2.1.3. Hodnota
Odhadovana hodnota bez DPH: 6 600 000,00 NOK

2.1.4. Obecné informace
Pravni zaklad:
Smérnice 2014/24/EU

365763-2026 Page 2/5



Anskaffelsesforskriften - See the tender documentation.

2.1.6. Duvody pro vylouceni
Zdroje duvodu pro vylou€eni: Zadavaci dokumentace

5. Cast

5.1. Cast: LOT-0000
Nazev: Consulting on interaction in acute patient pathways — Hadsel municipality etc.
Popis: The contracting authority in the competition is Hadsel municipality, no. K_1866.
Interni identifikator: 2026-043

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72224000 Poradenské sluzby v oblasti Fizeni projekt
Dalsi klasifikace (cpv): 71317210 Poradenstvi v oblasti bezpecénosti a zdravi, 72221000
Poradenské sluzby v oblasti obchodni analyzy, 73000000 Vyzkum a vyvoj a souvisejici sluzby,
73220000 Poradenstvi v oblasti vyvoje, 79315000 Spole¢enskovédni vyzkum, 79400000
Podnikatelské a manazerské poradenstvi a souvisejici sluzby, 79411000 VSeobecné
podnikové poradenstvi, 85100000 Zdravotnické zabezpeceni

5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Nordland/Nordlannda (NOO071)
Zemé: Norsko

5.1.3. Odhadovana doba trvani
Datum zahajeni: 31/07/2026
Datum konce trvani: 31/12/2029

5.1.5. Hodnota
Odhadovana hodnota bez DPH: 6 600 000,00 NOK

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek, ktery neni financovan z prostiedk( EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace

5.1.11. Zadavaci dokumentace
Jazyky, v nichz je oficialné k dispozici zadavaci dokumentace: norstina
Lhuata pro vyzadani dalSich informaci: 23/06/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
Adresa zadavaci dokumentace: https://permalink.mercell.com/281045893.aspx

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://permalink.mercell.com/281045893.aspx
Jazyky, v nichz Ize podavat nabidky nebo Zadosti o ucast: norstina
Elektronicky katalog: Nepovolena
Varianty: Nepovolena
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5.1.15.

5.1.16.

Lhuta pro doru€eni nabidek: 30/06/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
Doba, po kterou musi nabidka zUstat platna: 3 Mésice

Informace o verejném otvirani nabidek:

Datum otevreni: 30/06/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as

Smluvni podminky:

PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
Elektronicka fakturace: PoZzadovana

Bude pouzito elektronické objednavani: ne

Bude pouzita elektronicka platba: ano

Techniky

Ramcova dohoda:

Zadna ramcovéa dohoda

Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

Dalsi informace, mediace a prezkum

Organizace pfisludna pro pfezkum: Sis-ja Nuorta-Finnmarkku diggegoddi
Informace o IhGtach pro pfezkum: See the tender documentation.

Organizace poskytujici dal$i informace o podani navrhl na pfezkum: Finnut AS

8. Organizace

8.1.

8.1.

365763-2026

ORG-0001

Oficialni nazev: Finnut AS

Registracni Cislo: 981539885

PoStovni adresa: Radhusgata 5

Obec: VADSY

PSC: 9800

Niz8i uzemni jednotka zemé (NUTS): Finnmark/Finnmarku/Finmarkku (NOQ73)
Zemé: Norsko

Kontaktni misto: Anskaffelser Finnut

E-mail: hm@finnut.no

Telefon: +47 90098478

Fax: +47 78950041

Internetova adresa: http://www.finnut.no

Ulohy této organizace:

Organizace poskytujici dal$i informace o podani navrhi na pfezkum

ORG-0002

Oficialni nazev: Hadsel kommune
Registracni Cislo: 984 115 091
Obec: Stokmarknes

PSC: 8450

Niz8i uzemni jednotka zemé (NUTS): Nordland/Nordlannda (NOO071)
Zemé: Norsko

Kontaktni misto: Hanne Mikkelsen
E-mail: hm@finnut.no

Telefon: 90098478

Ulohy této organizace:

Kupujici
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8.1. ORG-0003
Oficialni nazev: Sis-ja Nuorta-Finnmarkku diggegoddi
Registracni Cislo: 926722840
Obec: Vadsg
PSC: 9800
Niz8i uzemni jednotka zemé (NUTS): Finnmark/Finnmarku/Finmarkku (NOO073)
Zemé: Norsko
Ulohy této organizace:
Organizace pfislusna pro prezkum

Oznameni - informace

Identifikator oznameni/verze: 1cfa9263-1fe9-400d-9a36-31d99dde1155 - 01

Druh formulare: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 27/05/2026 11:31:00 (UTC+00:00) zapadoevropsky ¢as

Datum odeslani oznameni (eSender): 27/05/2026 11:36:51 (UTC+00:00) zapadoevropsky ¢as
Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvetfejnéni oznameni: 365763-2026

Cislo vydani v fadé S UF. vést.: 101/2026

Datum zvefejnéni: 28/05/2026
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