See the notice on TED website

411653-2026 - Zadavani

Norsko — Pomocné a poradenské sluzby — Self-help tool for mastering alcohol problems
(prequalification).

OJ S 114/2026 16/06/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby
1. Kupuijici
1.1. Kupujici
Oficialni nazev: Norsk Helsenett SF
E-mail: anskaffelser@nhn.no
Pravni forma kupujiciho: Vefejny podnik ovladany ustfednim organem statni spravy
Cinnost vefejného zadavatele: Zdravotnictvi
1.1. Kupujici
Oficialni nazev: Helsedirektoratet
E-mail: postmottak@helsedir.no
Pravni forma kupujiciho: Vefejny podnik ovladany ustfednim organem statni spravy
Cinnost vefejného zadavatele: Zdravotnictvi
2. Rizeni
2.1. Rizeni
Nazev: Self-help tool for mastering alcohol problems (prequalification).
Popis: The aim of the process is to procure a ready developed app/self-help tool that
contributes to the prevention/mastering of problematic alcohol use. The service is not required
to have certification as medical equipment, but it is the tenderer's responsibility to assess
whether the service falls under the regulations. If the service is covered by the regulations for
medical equipment, the service is required to be certified in accordance with the regulations.
Read more at the Directorate of Medical Products. The tool shall be provided as a service
(SaaS). One (1) tool shall be procured. Tenderers are invited to offer several tools, and the
contracting authority is free to choose the individual tool that is considered to be the best in
accordance with the award criteria.
Identifikator Fizeni: cd007404-30a1-4fe8-96f8-17dcd730ebd1
Interni identifikator: 26/02136
Typ fizeni: Jednaci fizeni s uvefejnénim / jednaci Fizeni
Rizeni se zrychli: ne
Hlavni prvky fizeni: The aim of the process is to procure a ready developed app/self-help tool
that contributes to the prevention/mastering of problematic alcohol use. The service is not
required to have certification as medical equipment, but it is the tenderer's responsibility to
assess whether the service falls under the regulations. If the service is covered by the
regulations for medical equipment, the service is required to be certified in accordance with the
regulations. Read more at the Directorate of Medical Products. The tool shall be provided as a
service (SaaS). One (1) tool shall be procured. Tenderers are invited to offer several tools, and
the contracting authority is free to choose the individual tool that is considered to be the best in
accordance with the award criteria.
2.1.1. Ugel
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Charakter smlouvy: Sluzby

Hlavni klasifikace (cpv): 85312300 Pomocné a poradenské sluzby

Dalsi klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora, 72212000 Programovani aplikacniho programového vybaveni,
72212190 Vyvoj programového vybaveni pro oblast vzdélavani

2.1.2. Misto plnéni
Zemé: Norsko
Kdekoli v dané zemi

2.1.4. Obecné informace
Pravni zaklad:
Smérnice 2014/24/EU
Anskaffelsesforskriften - Law and regulations on public procurements.

2.1.6. Duavody pro vylouceni
Zdroje dlvodu pro vylou€eni: Jednotné evropské osvédceni pro vefejné zakazky (ESPD),
Zadavaci dokumentace

5.1. Cast: LOT-0000
Nazev: Self-help tool for mastering alcohol problems (prequalification).
Popis: The aim of the process is to procure a ready developed app/self-help tool that
contributes to the prevention/mastering of problematic alcohol use. The service is not required
to have certification as medical equipment, but it is the tenderer's responsibility to assess
whether the service falls under the regulations. If the service is covered by the regulations for
medical equipment, the service is required to be certified in accordance with the regulations.
Read more at the Directorate of Medical Products. The tool shall be provided as a service
(SaaS). One (1) tool shall be procured. Tenderers are invited to offer several tools, and the
contracting authority is free to choose the individual tool that is considered to be the best in
accordance with the award criteria.
Interni identifikator: 26/02136

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 85312300 Pomocné a poradenské sluzby
Dalsi klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora, 72212000 Programovani aplikacniho programového vybaveni,
72212190 Vyvoj programového vybaveni pro oblast vzdélavani
Moznosti:
Popis moznosti: The contracting authority has an option for up to ten thousand consultancy
hours for further development that is naturally connected with the service and which is in
accordance with the objective of the procurement.

5.1.2. Misto plnéni
Zemé: Norsko
Kdekoli v dané zemi

5.1.3. Odhadovana doba trvani
Doba trvani: 36 Mésice
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5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt verejnych zakazek, ktery neni financovan z prostfedkt EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Jednotné evropské osvédceni pro vefejné zakazky (ESPD),
Zadavaci dokumentace
Informace o druhé fazi dvoufazového fizeni:
Minimalni poCet uchazedu, ktefi budou pozvani do druhé faze fizeni: 3
Rizeni prob&hne v nékolika na sebe navazuijicich fazich. V kazdé fazi mohou byt urditi
ucCastnici vyfrazeni
Kupujici si vyhrazuje pravo zadat zakazku na zakladé puvodnich nabidek bez dalSich jednani
5.1.11. Zadavaci dokumentace

Jazyky, v nichz je oficialné k dispozici zadavaci dokumentace: norstina
Adresa zadavaci dokumentace: https://permalink.mercell.com/285595790.aspx

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: PoZadovana
Adresa pro podani: https://permalink.mercell.com/285595790.aspx
Jazyky, v nichz |ze podavat nabidky nebo Zadosti o u€ast: norstina
Elektronicky katalog: Nepovolena
Pozaduje se zaru€eny nebo kvalifikovany elektronicky podpis nebo pecet’ (podle definice v
nafizeni (EU) ¢ 910/2014)
Varianty: Nepovolena
Lhuta pro doru€eni zadosti o ucast: 02/09/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci program( chranéného zaméstnani: Ne
Elektronicka fakturace: PoZzadovana
Bude pouzito elektronické objednavani: ne
Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Zadna ramcova dohoda
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfislusna pro pfezkum: Trgndelag tingrett
Informace o lhatach pro prezkum: In accordance with the regulations.
Organizace poskytujici dal$i informace o podani navrhl na pfezkum: Norsk Helsenett SF

8. Organizace

8.1. ORG-0001
Oficialni nazev: Norsk Helsenett SF
Registracni Cislo: 994598759
Postovni adresa: Abels gate 9
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Obec: TRONDHEIM

PSC: 7030

Zemé: Norsko

Kontaktni misto: Avdeling anskaffelser
E-mail: anskaffelser@nhn.no

Telefon: +47 24200000

Internetova adresa: http://www.nhn.no
Ulohy této organizace:

Kupujici

Vedouci skupiny

Organizace poskytujici dal$i informace o podani navrhi na pfezkum

8.1. ORG-0002
Oficialni nazev: Helsedirektoratet
Registracni Cislo: 983 544 622
Obec: Oslo
PSC: 0213
Niz8i uzemni jednotka zemé& (NUTS): Oslo (NO081)
Zemé: Norsko
E-mail: postmottak@helsedir.no
Telefon: 47472020
Ulohy této organizace:
Kupuijici

8.1. ORG-0003
Oficialni nazev: Trgndelag tingrett
Registracni Cislo: Trgndelag tingrett
Odbor: Trgndelag tingrett
Obec: Trondheim
PSC: 7013
Zemé: Norsko
Ulohy této organizace:
Organizace pfislusna pro prezkum

Oznameni - informace

Identifikator oznameni/verze: e066ac27-ee76-46f3-8965-70eda1c39¢c97 - 01

Druh formulare: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 15/06/2026 10:08:25 (UTC+00:00) zapadoevropsky ¢as

Datum odeslani oznameni (eSender): 15/06/2026 11:40:31 (UTC+00:00) zapadoevropsky ¢as
Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvetejnéni oznameni: 411653-2026

Cislo vydani v fadé S UF. vést.: 114/2026

Datum zvefejnéni: 16/06/2026
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