See the notice on TED website

419249-2026 - Zadavani

Finsko — Prizkum sluzeb — RAISE - Monitoring Hub for Mapping and Surveying Responsible
Artificial Intelligence and Societal Engagement in the Nordic Region

OJ S 116/2026 18/06/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby
1. Kupuijici
1.1. Kupujici

Oficialni nazev: Lappeenrannan-Lahden teknillinen yliopisto LUT
E-mail: hankinnat@]ut.fi
Pravni forma kupujiciho: Vefejnopravni subjekt
Cinnost vefejného zadavatele: Vzdélavani

2. Rizeni

2.1. Rizeni
Nazev: RAISE - Monitoring Hub for Mapping and Surveying Responsible Artificial Intelligence
and Societal Engagement in the Nordic Region
Popis: The call for tender concerns the implementation of a two-wave online panel survey on
public perceptions, experiences, trust, and concerns regarding the use of Al in public services
across the Nordic region. The survey will support the creation of a Nordic Al Monitoring Hub,
conceived as a long-term regional infrastructure for tracking, comparing, and making visible
the societal impacts of Al systems used in public administration through public-facing and
regularly updated outputs. The selected provider will conduct the survey in Finland, Sweden,
Norway, Denmark, and Iceland among residents aged 18 years and older, using established
online panels and, where necessary, partner panels to achieve nationally representative
samples by gender, age, and geography according to best practice in each market. A more
detailed description of the subject of the procurement is provided in Appendix 1 and in the
procurement criteria.
Identifikator Fizeni: b547d979-64fd-4cab-bc64-6913ac0d8ec4
Interni identifikator: 617411
Typ fizeni: Oteviené
Rizeni se zrychli: ne
2.1.1. Ugel

Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 79311000 Prazkum sluzeb

2.1.2. Misto plnéni
Kdekoli v Evropském hospodarském prostoru

2.1.4. Obecné informace
Pravni zaklad:
Smérnice 2014/24/EU

2.1.6. Duavody pro vylouceni
Zdroje dlvodul pro vylou€eni: Jednotné evropské osvédceni pro vefejné zakazky (ESPD)
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5.1. Cast: LOT-0000
Nazev: RAISE - Monitoring Hub for Mapping and Surveying Responsible Atrtificial Intelligence
and Societal Engagement in the Nordic Region
Popis: The call for tender concerns the implementation of a two-wave online panel survey on
public perceptions, experiences, trust, and concerns regarding the use of Al in public services
across the Nordic region. The survey will support the creation of a Nordic Al Monitoring Hub,
conceived as a long-term regional infrastructure for tracking, comparing, and making visible
the societal impacts of Al systems used in public administration through public-facing and
regularly updated outputs. The selected provider will conduct the survey in Finland, Sweden,
Norway, Denmark, and Iceland among residents aged 18 years and older, using established
online panels and, where necessary, partner panels to achieve nationally representative
samples by gender, age, and geography according to best practice in each market. A more
detailed description of the subject of the procurement is provided in Appendix 1 and in the
procurement criteria.
Interni identifikator: 617411

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 79311000 Prazkum sluzeb

5.1.2. Misto plnéni
Kdekoli v Evropském hospodarském prostoru

5.1.3. Odhadovana doba trvani
Datum zahajeni: 01/09/2027
Datum konce trvani: 31/12/2028

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek plné nebo ¢aste¢né financovany z prostiedkd EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano
Tato zakazka je vhodna i pro malé a stfedni podniky: ne

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Jednotné evropské osvédceni pro verejné zakazky (ESPD)

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Cena
Jméno/nazev: Price 40
Popis: Price 40
Kategorie kritéria pro zadani s pevnou hodnotou: Pevna hodnota (celkem)
Cislo spojené s kritériem pro zadani zakazky: 40
Kritérium:
Typ: Kvalita
Jméno/nazev: Quality
Popis: Quality 60
Kategorie kritéria pro zadani s pevnou hodnotou: Pevna hodnota (celkem)
Cislo spojené s kritériem pro zadani zakazky: 60
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5.1.11. Zadavaci dokumentace
Lhuta pro vyzadani dalSich informaci: 22/07/2026 09:00:00 (UTC+00:00) zapadoevropsky ¢as
Adresa zadavaci dokumentace: https://tarjouspalvelu.fi/lut?id=617411&tpk=0f11ecd8-4b53-
4d43-adc5-344b2a5f2ac0

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://tarjouspalvelu.fi/lut?id=617411&tpk=0f11ecd8-4b53-4d43-adc5-
344b2a5f2ac0
Jazyky, v nichz |ze podavat nabidky nebo Zadosti o ucast: angli¢tina
Elektronicky katalog: Nepovolena
Uchazeci mohou podat vice nez jednu nabidku: Nepovolena
Lhita pro doru€eni nabidek: 10/08/2026 09:00:00 (UTC+00:00) zapadoevropsky ¢as
Doba, po kterou musi nabidka zUstat platna: 6 Mésice
Informace o verejném otvirani nabidek:
Datum otevreni: 10/08/2026 09:30:00 (UTC+00:00) zapadoevropsky Cas
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
Elektronicka fakturace: PoZzadovana
Bude pouzito elektronické objednavani: ano
Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Zadna ramcovéa dohoda
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfisludna pro pfezkum: Markkinaoikeus
Informace o Ihtach pro pfezkum: The appeal shall be filed in writing within 14 days of the date
on which the interested party receives notification of the decision concerning procurement and
instructions for appeal.
Organizace pfijimajici Zadosti o u€ast: Lappeenrannan-Lahden teknillinen yliopisto LUT
Organizace zpracovavajici nabidky: Lappeenrannan-Lahden teknillinen yliopisto LUT

8. Organizace

8.1. ORG-0001
Oficialni nazev: Lappeenrannan-Lahden teknillinen yliopisto LUT
Registracni Cislo: 0245904-2
Postovni adresa: Yliopistonkatu 34
Obec: Lappeenranta
PSC: 53850
Niz8i uzemni jednotka zemé (NUTS): Etela-Karjala (FI1C5)
Zemé: Finsko
Kontaktni misto: LENS
E-mail: hankinnat@Iut.fi
Telefon: +358 294462111
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Internetova adresa: http://www.|ut.fi
Ulohy této organizace:

Kupujici

Organizace pfijimajici zadosti o u¢ast
Organizace zpracovavajici nabidky

8.1. ORG-0002
Oficialni nazev: Markkinaoikeus
Registracni Cislo: 3006157-6
Postovni adresa: Radanrakentajantie 5
Obec: Helsinki
PSC: 00520
Zemé: Finsko
E-mail: markkinaoikeus@oikeus.fi
Telefon: +358 295643300
Internetova adresa: https://www.markkinaoikeus.fi
Ulohy této organizace:
Organizace pfislusna pro pfezkum

8.1. ORG-0003
Oficialni nazev: Hansel Oy (Hilma)
Registracni Cislo: FI09880841
Postovni adresa: Mannerheiminaukio 1a
Obec: Helsinki
PSC: 00100
Zemé: Finsko
Kontaktni misto: eSender
E-mail: tekninen@hankintailmoitukset.fi
Telefon: 029 55 636 30
Internetova adresa: http://hankintailmoitukset.fi
Ulohy této organizace:
TED eSender

Oznameni - informace

Identifikator oznameni/verze: cae17fc5-792f-44fb-9088-3e19cea11cc5 - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 17/06/2026 08:15:20 (UTC+00:00) zapadoevropsky ¢as

Datum odeslani oznameni (eSender): 17/06/2026 08:15:21 (UTC+00:00) zapadoevropsky ¢as
Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvefejnéni oznameni: 419249-2026

Cislo vydani v fadé S UF. vést.: 116/2026

Datum zvefejnéni: 18/06/2026
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