See the notice on TED website

434850-2026 - Zadavani

Norsko — Dodavka programového vybaveni — ERP system for Troms County.
OJ S 120/2026 25/06/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Sluzby

1. Kupuijici

1.1. Kupujici
Oficialni nazev: Troms Fylkeskommune
E-mail: postmottak@tromsfylke.no
Pravni forma kupujiciho: Vefejnopravni subjekt ovladany regionalnim organem
Cinnost vefejného zadavatele: Sluzby pro Sirokou vefejnost

2. Rizeni

2.1. Rizeni
Nazev: ERP system for Troms County.
Popis: Background and purpose Troms County (hereafter called the contracting authority) is
responsible for central social assignments within, among other things, regional development,
sixth form college education, county roads and public transport, including school transport,
public dental health service, cultural memorial protection and county library, outdoor life,
distribution of betting funds and support for businesses. The contracting authority is working to
make the entire region an attractive and good place to live, work and live, as well as a
pleasant and exciting tourist destination. Increased value creation and sustainable
development are key aims for the business. In order to support these objectives, the
contracting authority needs a modern, uniform and future-oriented ERP system. The aim of the
procurement is to enter into a new contract for an ERP system, with calculated start-up from
approx. November 2026. The implementation shall be implemented from contract signing until
April 2028. The new ERP system shall contribute to continued good control and control
through access to real time data and overall management information. Furthermore, the
system shall facilitate increased efficiency through automation and standardisation of finance,
HR and procurement processes, as well as higher quality in the data basis and well integrated
processes that reduce errors and manual routines. The procurement shall also support the
following sub-aims: Automation and streamlining processes to free up time for value-creating
work A future orientated and comprehensive technical architecture that utilises information and
functionality across systems. High quality and increased standardisation that supports
digitalisation, competence development and sustainable resource management. See the www.
tromsfylke.no for further information on the contracting authority. All communication with the
contracting authority for this procurement shall occur through the contracting authority’'s KGV,
including questions and answers.
Identifikator Fizeni: 3339c8a8-fa74-40f5-9569-dd3d0d28d09a
Interni identifikator: cmp2cp80f000104i0ti761m2p
Typ fizeni: Jednaci fizeni s uvefejnénim / jednaci fizeni
Rizeni se zrychli: ne

2.1.1. Ugel
Charakter smlouvy: Sluzby
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Hlavni klasifikace (cpv): 72268000 Dodavka programového vybaveni

Dalsi klasifikace (cpv): 48000000 Baliky programu a informacni systémy, 48400000 Balik
programu pro obchodni transakce a soukromé podnikani, 48440000 Balik program0 pro
finan¢ni analyzu a uc€etnictvi, 48450000 Balik program0 pro méfeni a zuctovani pracovni doby
a lidskych zdroju, 48451000 Balik programu pro planovani podnikovych zdrojua, 48800000
Informacni systémy a servery, 48810000 Informacni systémy, 48812000 Financni informacéni
systémy, 72000000 Informaéni technologie: poradenstvi, vyvoj programoveého vybaveni,
internet a podpora, 72200000 Programovani programového vybaveni a poradenskeé sluzby,
72250000 Systémoveé a podplrné sluzby, 72253000 Help desk a podplrné sluzby, 72253200
Systémova podpora, 72260000 Sluzby programového vybaveni, 72300000 Datové sluzby,
72310000 Zpracovani dat

2.1.2. Misto plnéni
Postovni adresa: Postboks 6600
Obec: Tromsg
PSC: 9296
Zemé: Norsko
DalSi informace: Norway

2.1.3. Hodnota
Odhadovana hodnota bez DPH: 40 000 000,00 NOK

2.1.4. Obecné informace
Pravni zaklad:
Smérnice 2014/24/EU
Anskaffelsesforskriften -

2.1.6. Duavody pro vylouceni
Zdroje dlvodul pro vylou€eni: Zadavaci dokumentace, Zadavaci dokumentace

5.1. Cast: LOT-0001
Nazev: ERP system for Troms County.
Popis: Background and purpose Troms County (hereafter called the contracting authority) is
responsible for central social assignments within, among other things, regional development,
sixth form college education, county roads and public transport, including school transport,
public dental health service, cultural memorial protection and county library, outdoor life,
distribution of betting funds and support for businesses. The contracting authority is working to
make the entire region an attractive and good place to live, work and live, as well as a
pleasant and exciting tourist destination. Increased value creation and sustainable
development are key aims for the business. In order to support these objectives, the
contracting authority needs a modern, uniform and future-oriented ERP system. The aim of the
procurement is to enter into a new contract for an ERP system, with calculated start-up from
approx. November 2026. The implementation shall be implemented from contract signing until
April 2028. The new ERP system shall contribute to continued good control and control
through access to real time data and overall management information. Furthermore, the
system shall facilitate increased efficiency through automation and standardisation of finance,
HR and procurement processes, as well as higher quality in the data basis and well integrated
processes that reduce errors and manual routines. The procurement shall also support the
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following sub-aims: Automation and streamlining processes to free up time for value-creating
work A future orientated and comprehensive technical architecture that utilises information and
functionality across systems. High quality and increased standardisation that supports
digitalisation, competence development and sustainable resource management. See the www.
tromsfylke.no for further information on the contracting authority. All communication with the
contracting authority for this procurement shall occur through the contracting authority’'s KGV,
including questions and answers.

Interni identifikator: cmp2cp8g1000404i0a6s4dul2

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72268000 Dodavka programového vybaveni
DalSi klasifikace (cpv): 48000000 Baliky programu a informacéni systémy, 48400000 Balik
programu pro obchodni transakce a soukromé podnikani, 48440000 Balik program0 pro
finan€ni analyzu a ucetnictvi, 48450000 Balik program0 pro méfeni a zuctovani pracovni doby
a lidskych zdroju, 48451000 Balik programu pro planovani podnikovych zdrojua, 48800000
Informacni systémy a servery, 48810000 Informacni systémy, 48812000 Financni informacéni
systémy, 72000000 Informacni technologie: poradenstvi, vyvoj programového vybaveni,
internet a podpora, 72200000 Programovani programového vybaveni a poradenské sluzby,
72250000 Systémové a podplrné sluzby, 72253000 Help desk a podplrné sluzby, 72253200
Systémova podpora, 72260000 Sluzby programového vybaveni, 72300000 Datové sluzby,
72310000 Zpracovani dat
Moznosti:
Popis moznosti: The contract has calculated the start-up from when the contract is signed
(according to the plan November 2026). Implementation will be carried out until April 2028.
The contract period is 3 years from the delivery date. The contract will then be renewed
automatically for 1 (one) year at a time, unless 6 (six) months notice is given by the
Contracting Authority before the renewal date. Tenderers can give 1 (one) year's notice before
the renewal date.

5.1.2. Misto plnéni
Postovni adresa: Postboks 6600
Obec: Tromsg
PSC: 9296
Zemé: Norsko
Dalsi informace: Norway

5.1.3. Odhadovana doba trvani
Jina doba: Neomezeny

5.1.5. Hodnota
Odhadovana hodnota bez DPH: 40 000 000,00 NOK

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek, ktery neni financovan z prostfedka EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace
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Informace o druhé fazi dvoufazového fizeni:
Kupuijici si vyhrazuje pravo zadat zakazku na zakladé puvodnich nabidek bez dalSich jednani

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Kvalita
Jméno/nazev: Quality
Popis: Under this criteria, associated requirements will be assessed.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 70
Kritérium:
Typ: Cena
Jméno/nazev: Price
Popis: The price form will be assessed under this criteria.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 30

5.1.11. Zadavaci dokumentace
Adresa zadavaci dokumentace: https://hyyr.no/procurement/cmp2cp80f000104i0ti761m2p

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://hyyr.no/procurement/cmp2cp8of000104i0ti761m2p
Jazyky, v nichZ |ze podavat nabidky nebo Zadosti o u€ast: norstina, anglictina
Elektronicky katalog: Nepovolena
Lhuta pro doru€eni zadosti o u€ast: 19/08/2026 12:00:00 (UTC+02:00) vychodoevropsky ¢as,
stfedoevropsky letni ¢as
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
Podminky tykajici se plnéni zakazky: See Tender Documents
Elektronicka fakturace: PoZzadovana
Bude pouzito elektronické objednavani: ne
Bude pouzita elektronicka platba: ne
Financni ujednani: See tender documents

5.1.15. Techniky
Ramcova dohoda:
Zadna ramcovéa dohoda
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfisludna pro pfezkum: NORD-TROMS OG SENJA TINGRETT
Organizace poskytujici dal$i informace o zadavacim fizeni: Troms Fylkeskommune
Organizace poskytujici dal$i informace o podani navrhl na pfezkum: NORD-TROMS OG
SENJA TINGRETT
Organizace pfijimajici Zzadosti o u¢ast: Hyyr AS

8. Organizace

8.1. ORG-0001
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Oficialni nazev: NORD-TROMS OG SENJA TINGRETT

Registracni Cislo: 926723022

Postovni adresa: Postboks 2510 Stakkevollan

Obec: TROMSQ

PSC: 9270

Zemé: Norsko

Kontaktni misto: NORD-TROMS OG SENJA TINGRETT

Ulohy této organizace:

Organizace pfislusna pro prezkum

Organizace poskytujici dal$i informace o podani navrhl na pfezkum

8.1. ORG-0002
Oficialni nazev: Hyyr AS
Registracni Cislo: 924998687
Postovni adresa: Gaustadalléen 21
Obec: Oslo
PSC: 0349
Niz8i uzemni jednotka zemé& (NUTS): Oslo (NO081)
Zemé: Norsko
Kontaktni misto: Hyyr Support
E-mail: admin@hyyr.no
Telefon: +47 90 63 65 38
Ulohy této organizace:
Organizace pfijimajici zadosti o ucast

8.1. ORG-0003
Oficialni nazev: Troms Fylkeskommune
Registracni Cislo: 930068128
Postovni adresa: Postboks 6600
Obec: Tromsg
PSC: 9296
Zemé: Norsko
Kontaktni misto: Troms Fylkeskommune
E-mail: postmottak@tromsfylke.no
Telefon: +47 77788000
Ulohy této organizace:
Kupuijici
Organizace poskytujici dal$i informace o zadavacim fizeni

Oznameni - informace

Identifikator oznameni/verze: fe8de37f-7d75-41d9-a100-7210aa1a41a9 - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 24/06/2026 14:31:33 (UTC+02:00) vychodoevropsky Cas,
stfedoevropsky letni ¢as

Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina
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Cislo zvefejnéni oznameni: 434850-2026
Cislo vydani v fadé S UF. vést.: 120/2026
Datum zvefejnéni: 25/06/2026
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