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439886-2026 - Zadavani

Norsko — Propagaéni sluzby — DNS ticket system

OJ S 121/2026 26/06/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim - Oznameni oprav
Sluzby

1. Kupuijici

1.1. Kupujici
Oficialni nazev: AS DEN NATIONALE SCENE
E-mail: kristina@odinprosjekt.no
Pravni forma kupujiciho: Vefejny podnik ovladany ustfednim organem statni spravy
Cinnost vefejného zadavatele: Rekreace, kultura a nabozenstvi

2. Rizeni

2.1. Rizeni
Nazev: DNS ticket system
Popis: Ticket system for AS Den Nationale Scene (DNS) in Bergen. The system shall ensure
efficient ticket and customer management, modern and user friendly internet commerce which
fulfil all requirements of the GDPR, universal design and other imposed requirements. The
system shall have flexible price and discount structures, integration with existing and future
systems and a high degree of data security and stable operation.
Identifikator Fizeni: ea136d0a-fba0-4e9d-8781-dad6795c2ad7
Interni identifikator: 26001
Typ fizeni: Jednaci fizeni s uvefejnénim / jednaci fizeni
Rizeni se zrychli: ne

2.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 79342200 Propagacni sluzby
Dalsi klasifikace (cpv): 22459000 Vstupenky, 48100000 Balik programu uréeny pro specifické
odvétvi, 48110000 Balik programu pro prodejni mista (POS), 48220000 Baliky programt pro
internet a intranet, 48480000 Balik programu pro prodej, marketing a business intelligence
(analyza, planovani a rozhodovani podnikt), 48481000 Balik program( pro prodej a marketing
, 72000000 Informacni technologie: poradenstvi, vyvoj programového vybaveni, internet a
podpora, 72212100 Vyvoj specifického programového vybaveni pro jednotliva odvétvi,
72212110 Vyvoj programového vybaveni pro prodejni mista (POS), 72212480 Vyvoj
programového vybaveni pro prodej, marketing a business intelligence (analyza, planovani a
rozhodovani podniku), 72212481 Vyvoj programového vybaveni pro prodej a marketing,
79211120 Evidence prodeje a nakupu

2.1.2. Misto plnéni
Kdekoli
Dalsi informace: Ongoing service contract, provision of services over the internet, with minimal
requirements for attendance.

2.1.3. Hodnota
Odhadovana hodnota bez DPH: 3 600 000,00 NOK
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2.1.4. Obecné informace
DalSi informace: Climate and environmental considerations in the procurement, cf. the Public
Procurement Regulations § 7-9 The procurement is for the provision of cloud based services
and limited consultancy use. The procurement is considered immaterial climate footprint and
environmental impact, cf. the Public Procurement Regulations § 7-9 (5). The main service is
the delivery of the cloud based ticket system and the operation/hosting of this. Market surveys
have been carried out prior to the procurement. The contracting authority has confirmed that
the delivery of a cloud-based SaaS system gives a minimal climate and environmental
footprint, as the service requires little computing power and storage. The tenderers use
modern computer centres with high energy efficiency. There will also be limited consultancy
use in the contract. A consultant’s climate footprint and environmental impact will be equal to
the load from an average permanent employee. In a climate account, the employee’s need for
office space and equipment, the energy consumption in the building, jobs in, travel activities
for work and waste generation that contributes to the employee’s climate footprint and
environmental impact. The Contracting Authority estimates that none of these elements fall
within the nature of the procurement, which is a consultancy service. The consultancy
business does not include a need for significant travel activities. Consequently there is talk of a
procurement that, in its nature, has an immaterial climate footprint and environmental impact,
cf. the Public Procurement Regulations § 7-9 (5), cf. also DF@’s guidelines on climate and
environmental considerations in public procurements. The contracting authority is therefore
exempt from the obligations to evaluate climate and the environment.
Pravni zaklad:
Smérnice 2014/24/EU

2.1.6. Duavody pro vylouceni
Zdroje dlvodl pro vylou€eni: Jednotné evropské osvédceni pro verejné zakazky (ESPD),
Zadavaci dokumentace

5.1. Cast: LOT-0000
Nazev: DNS ticket system
Popis: Ticket system for AS Den Nationale Scene (DNS) in Bergen. The system shall ensure
efficient ticket and customer management, modern and user friendly internet commerce which
fulfil all requirements of the GDPR, universal design and other imposed requirements. The
system shall have flexible price and discount structures, integration with existing and future
systems and a high degree of data security and stable operation.
Interni identifikator: 26001

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 79342200 Propagacni sluzby
DalSi klasifikace (cpv): 22459000 Vstupenky, 48100000 Balik programu ureny pro specifické
odvétvi, 48110000 Balik programu pro prodejni mista (POS), 48220000 Baliky programu pro
internet a intranet, 48480000 Balik programu pro prodej, marketing a business intelligence
(analyza, planovani a rozhodovani podniku), 48481000 Balik programt pro prodej a marketing
, 72000000 Informaéni technologie: poradenstvi, vyvoj programového vybaveni, internet a
podpora, 72212100 Vyvoj specifického programového vybaveni pro jednotliva odvétvi,
72212110 Vyvoj programového vybaveni pro prodejni mista (POS), 72212480 Vyvoj
programového vybaveni pro prodej, marketing a business intelligence (analyza, planovani a

439886-2026 Page 2/6



rozhodovani podniku), 72212481 Vyvoj programoveho vybaveni pro prodej a marketing,
79211120 Evidence prodeje a nakupu

Moznosti:

Popis moznosti: Additional services to order in accordance with the tenderer’s service
catalogue.

5.1.2. Misto plnéni
Kdekoli
Dalsi informace: Ongoing service contract, provision of services over the internet, with minimal
requirements for attendance.

5.1.3. Odhadovana doba trvani
Jina doba: Neomezeny

5.1.5. Hodnota
Odhadovana hodnota bez DPH: 3 600 000,00 NOK

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek, ktery neni financovan z prostfedk EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano
Tato zakazka je vhodna i pro malé a stfedni podniky: ano
Dalsi informace: Climate and environmental considerations in the procurement, cf. the Public
Procurement Regulations § 7-9 The procurement is for the provision of cloud based services
and limited consultancy use. The procurement is considered immaterial climate footprint and
environmental impact, cf. the Public Procurement Regulations § 7-9 (5). The main service is
the delivery of the cloud based ticket system and the operation/hosting of this. Market surveys
have been carried out prior to the procurement. The contracting authority has confirmed that
the delivery of a cloud-based SaaS system gives a minimal climate and environmental
footprint, as the service requires little computing power and storage. The tenderers use
modern computer centres with high energy efficiency. There will also be limited consultancy
use in the contract. A consultant’s climate footprint and environmental impact will be equal to
the load from an average permanent employee. In a climate account, the employee’s need for
office space and equipment, the energy consumption in the building, jobs in, travel activities
for work and waste generation that contributes to the employee’s climate footprint and
environmental impact. The Contracting Authority estimates that none of these elements fall
within the nature of the procurement, which is a consultancy service. The consultancy
business does not include a need for significant travel activities. Consequently there is talk of a
procurement that, in its nature, has an immaterial climate footprint and environmental impact,
cf. the Public Procurement Regulations § 7-9 (5), cf. also DF@'s guidelines on climate and
environmental considerations in public procurements. The contracting authority is therefore
exempt from the obligations to evaluate climate and the environment.

5.1.7. Strategické zadavani zakazek
Kritéria zelenych vefejnych zakazek: Bez kritérii pro zelené vefejné zakazky

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace, Jednotné evropské osvédceni pro vefejné
zakazky (ESPD)
Informace o druhé fazi dvoufazového fizeni:
Minimalni pocet uchazedu, ktefi budou pozvani do druhé faze fizeni: 3
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Maximalni pocet uchazecu, ktefi budou pozvani do druhé faze fizeni: 5

Rizeni prob&hne v nékolika na sebe navazuijicich fazich. V kazdé fazi mohou byt uréiti
ucastnici vyfazeni

Kupuijici si vyhrazuje pravo zadat zakazku na zakladé puvodnich nabidek bez dalSich jednani

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Cena
Jméno/nazev: Price
Popis: The tender sum in the price form. A contract period of 6 years will form the basis for the
evaluation sum.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 20
Kritérium:
Typ: Kvalita
Jméno/nazev: Functionality and User Experience
Popis: Response to quality requirements in the requirement specification.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 40
Kritérium:
Typ: Kvalita
Jméno/nazev: Technical solution, architecture and integrations
Popis: Response to quality requirements in the requirement specification.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 25
Kritérium:
Typ: Kvalita
Jméno/nazev: Implementation, migration and support
Popis: Response to quality requirements in the requirement specification.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 15

5.1.11. Zadavaci dokumentace
Jazyky, v nichz je oficialné k dispozici zadavaci dokumentace: norstina
Lhata pro vyzadani dalSich informaci: 05/08/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
Adresa zadavaci dokumentace: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=457689&TID=200418259&B=

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=457689&TID=200418259&B=
Jazyky, v nichz Ize podavat nabidky nebo Zadosti o u€ast: norstina, angli¢tina
Elektronicky katalog: Nepovolena
Varianty: Nepovolena
Uchazeci mohou podat vice nez jednu nabidku: Nepovolena
Lhuta pro doru€eni zadosti o ucast: 05/08/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
Elektronicka fakturace: PoZzadovana
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5.1.15.

5.1.16.

Bude pouzito elektronické objednavani: ano
Bude pouzita elektronicka platba: ano

Techniky

Ramcova dohoda:

Zadna ramcovéa dohoda

Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

DalSi informace, mediace a pfezkum
Organizace pfislusna pro pfezkum: Hordaland Tingrett

Informace o lhatach pro prezkum: The contracting authority will set an appeals deadline on the
qualification evaluation and the award in the notification on the rejection/rejection/the award of

appeal.

Organizace poskytujici dal$i informace o zadavacim fizeni: Odin Prosjekt AS
Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline: Odin Prosjekt AS
Organizace poskytujici dal$i informace o podani navrhl na pfezkum: Hordaland Tingrett

8. Organizace

8.1.

8.1.

8.1.

439886-2026

ORG-0001

Oficialni nazev: Odin Prosjekt AS

Registracni Cislo: 994950967

Postovni adresa: Fabrikkgaten 6

Obec: BERGEN

PSC: 5059

Niz8i uzemni jednotka zemé (NUTS): Vestland (NOOA2)
Zemé: Norsko

Kontaktni misto: Kristina Eek-Larsen

E-mail: kristina@odinprosjekt.no

Telefon: +47 97093944

Internetova adresa: https://odinprosjekt.no

Ulohy této organizace:

Organizace poskytujici dal$i informace o zadavacim fizeni
Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline

ORG-0002

Oficialni nazev: AS DEN NATIONALE SCENE
Registracni €islo: 811 167 452

Postovni adresa: Engen 1

Obec: Bergen

PSC: 5011

Niz8i uzemni jednotka zemé (NUTS): Vestland (NOOA2)
Zemé: Norsko

Kontaktni misto: Kristina Eek-Larsen

E-mail: kristina@odinprosjekt.no

Telefon: 97093944

Ulohy této organizace:

Kupujici

ORG-0003
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Oficialni nazev: Hordaland Tingrett

Registracni Cislo: 935 364 906

Postovni adresa: C. Sundts gate 42

Obec: BERGEN

PSC: 5020

Niz8i uzemni jednotka zemé (NUTS): Vestland (NOOA2)
Zemé: Norsko

E-mail: hordaland.tingrett@domstol.no

Telefon: 55699700

Ulohy této organizace:

Organizace pfislusna pro pfezkum

Organizace poskytujici dal$i informace o podani navrhi na pfezkum

10. Zména
Znéni pfredchoziho oznameni, které ma byt zménéno

5cb3e041-0dea-43b5-877f-2231b3d997a6-01
Hlavni davod zmény

Informace aktualizovany
Popis

Added justification for the use of an exception rule in the Public Procurement Regulations §7-9

()

10.1. Zména
Identifikator sekce: PROCEDURE
Popis zmén: Added justification for the use of an exception rule in the Public Procurement
Regulations §7-9 (5)

Oznameni - informace

Identifikator oznameni/verze: €92d2d24-191e-456b-b759-45debc2dabb2 - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 25/06/2026 07:18:50 (UTC+00:00) zapadoevropsky ¢as

Datum odeslani oznameni (eSender): 25/06/2026 07:32:11 (UTC+00:00) zapadoevropsky ¢as
Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvefejnéni oznameni: 439886-2026

Cislo vydani v fadé S UF. vést.: 121/2026

Datum zvefejnéni: 26/06/2026
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