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465827-2026 - Zadavani

Norsko — Informacéni technologie: poradenstvi, vyvoj programového vybaveni, internet a podpora
— Procurement of IT operations and security.

OJ S 128/2026 07/07/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby

1. Kupuijici

1.1. Kupujici
Oficialni nazev: Direktoratet for mineralforvaltning med Bergmesteren for Svalbard
E-mail: bjorn.hellandsjo@dirmin.no
Pravni forma kupujiciho: Ustfedni organ statni spravy
Cinnost vefejného zadavatele: Sluzby pro $irokou vefejnost

2. Rizeni

2.1. Rizeni
Nazev: Procurement of IT operations and security.
Popis: The Norwegian Mineral Management Agency with the Bergmesteren for Svalbard shall
procure a comprehensive, secure and future-specific IT operation delivery. The delivery
includes i.a. user support, service desk, identity and access management, clients, mobile
devices, networks, server and cloud services, application operation, backup, recovery, security
monitoring, event management, documentation, reporting, establishment, transition,
interaction with third-party suppliers and exit assistance.
Identifikator Fizeni: ee31b0b4-8f88-4972-a579-e2babfo6ff1b
Interni identifikator: DMF-IT-drift-2026
Typ fizeni: Oteviené
Rizeni se zrychli: ne
Hlavni prvky fizeni: The procurement will be carried out as an open tender contest in
accordance with the public procurement regulations, parts | and part Ill. The competition will
be held without prequalification and without negotiations. All interested tenderers can submit
tender offers by the tender deadline.

2.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora
Dalsi klasifikace (cpv): 72500000 Vypocetni sluzby, 72700000 PocitaCoveé sité

2.1.2. Misto plnéni
Obec: Trondheim
Zemé: Norsko
DalSi informace: The delivery shall be delivered as an overall IT operations and security
service for the Contracting Authority. The services are mainly provided as a remote delivery,
with follow-up to the Contracting Authority's locations as needed. The main place for the
execution is Trondheim, Norway.
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2.1.2. Misto plnéni

v v

Zemé: Norsko

2.1.3. Hodnota
Odhadovana hodnota bez DPH: 55 000 000,00 NOK

2.1.4. Obecné informace
DalSi informace: See the tender documentation and annexes for further information on the
competition, requirements, contract terms, qualification requirements, award criteria and
submission.
Pravni zaklad:
Smérnice 2014/24/EU

2.1.6. Duavody pro vylouceni
Zdroje dlvodl pro vylou€eni: Jednotné evropské osvédceni pro vefejné zakazky (ESPD),
Zadavaci dokumentace

5.1. Cast: LOT-0000
Nazev: Procurement of IT operations and security.
Popis: The Norwegian Mineral Management Agency with the Bergmesteren for Svalbard shall
procure a comprehensive, secure and future-specific IT operation delivery. The delivery
includes i.a. user support, service desk, identity and access management, clients, mobile
devices, networks, server and cloud services, application operation, backup, recovery, security
monitoring, event management, documentation, reporting, establishment, transition,
interaction with third-party suppliers and exit assistance.
Interni identifikator: DMF-IT-drift-2026

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora
Dalsi klasifikace (cpv): 72500000 Vypocetni sluzby, 72700000 PocitaCové sité
Moznosti:
Popis moznosti: The contracting authority can trigger priced options in the tender
documentation Annex 7 and the price form, including the operation and administration of off-
site backup servers/managed colocation in Norway, managed infrastructure in public
sovereign cloud in Norway and Kl and automation services.

5.1.2. Misto plnéni
Obec: Trondheim
Zemé: Norsko
Dalsi informace: The delivery shall be delivered as an overall IT operations and security
service for the Contracting Authority. The services are mainly provided as a remote delivery,
with follow-up to the Contracting Authority's locations as needed. The main place for the
execution is Trondheim, Norway.

5.1.2. Misto plnéni
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Zemé: Norsko

5.1.3. Odhadovana doba trvani
Doba trvani: 48 Mésice

5.1.4. Obnoveni
Maximalni po¢et obnoveni: 2
Dalsi informace o obnoveni: The contracting authority has an option to extend the contract for
2+ 2 years after the ordinary contract period. The total maximum length is 8 years.

5.1.5. Hodnota
Odhadovana hodnota bez DPH: 55 000 000,00 NOK

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Musi byt uvedena jména a pfislusna odborna kvalifikace pracovnik( povérenych realizaci
zakazky: Nevyzaduje se
Projekt vefejnych zakazek, ktery neni financovan z prostiedkd EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano
Tato zakazka je vhodna i pro malé a stfedni podniky: ano
DalSi informace: See the tender documentation and annexes for further information on the
competition, requirements, contract terms, qualification requirements, award criteria and
submission.

5.1.7. Strategické zadavani zakazek
Cil strategického zadavani zakazek: PInéni socialnich cill
Popis: The procurement includes social considerations through requirements concerning wage
and working conditions, responsible supplier chains, due diligence assessments, sub-supplier
follow-up and accessibility/universal design of digital interfaces.
Cil strategického zadavani zakazek: Snizeni dopadl na zivotni prostiedi
Popis: The procurement includes social considerations through wage and working conditions
requirements, responsible supplier chain, due diligence assessments, sub-supplier follow-up
and accessibility/universal design of digital interface.
Pristup ke snizovani dopadl na Zivotni prostfedi: Zmirfiovani zmény klimatu, Pfechod na
obéhové hospodarstvi
Kritéria zelenych vefejnych zakazek: Jina kritéria pro zelené verejné zakazky
Prosazovany socialni cil: Nalezita péce v oblasti lidskych prav v globalnich dodavatelskych
fetézcich, Spravedlivé pracovni podminky, Pfistupnost pro v§echny

5.1.8. Kiritéria pristupnosti
Kritéria pfistupnosti pro osoby s postiZzenim jsou zahrnuta

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace, Jednotné evropské osvédceni pro vefejné
zakazky (ESPD)

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Kvalita
Jméno/nazev: Quality, operational model and future reliability.
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Popis: Assessed on the basis of the tenderer’s response in Annex 1.1, Annex 2, Annex 4 and
Annex 6. An understanding of the assignment and the entirety of the delivery, operation
model, interaction, documentation, establishment, transition, implementation ability, service
quality, maturity in support and operation processes, future robustness, standardisation, life
cycle management, automation, cost management, resource optimisation and managed use of
Kl will be assessed.

Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)

Cislo spojené s kritériem pro zadani zakazky: 35

Kritérium:

Typ: Kvalita

Jméno/nazev: Security, privacy and compliance

Popis: Assessed on the basis of the tenderer's response in Annex 1.1, Annex 2, Annex 5,
Annex 6, Annex 10 and Annex 11. Identity and access management, logging, monitoring,
event management, vulnerability management, backup, recovery, stand-by, data processing,
sub-provider management, privacy, audit support, documentation and compliance
mechanisms are being assessed.

Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)

Cislo spojené s kritériem pro zadani zakazky: 30

Kritérium:

Typ: Cena

Jméno/nazev: Price

Popis: Assessed on the basis of the total evaluation price in the completed Annex 7/price form.
The total evaluation price is calculated as an establishment cost + compulsory monthly basis x
48 months + the evaluation sum of hourly rates + the evaluation sum options. The evaluation
volumes for hourly rates and options are fixed to make the tenders comparable and do not
involve any purchasing obligation for the Contracting Authority.

Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)

Cislo spojené s kritériem pro zadani zakazky: 35

5.1.11. Zadavaci dokumentace
Jazyky, v nichz je oficialné k dispozici zadavaci dokumentace: norstina
Lhuta pro vyzadani dalSich informaci: 19/08/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
Adresa zadavaci dokumentace: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=458491&TID=200419019&B=
Komunikaéni kanal ad hoc:
Jméno/nazev: All kommunikasjon og tilbudsinnlevering skal skje gijennom EU-Supply.

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=458491&TID=200419019&B=
Jazyky, v nichz |ze podavat nabidky nebo Zadosti o u¢ast: norstina
Elektronicky katalog: Nepovolena
Varianty: Nepovolena
UchazecCi mohou podat vice nez jednu nabidku: Nepovolena
Lhuata pro doruceni nabidek: 27/08/2026 10:00:00 (UTC+00:00) zapadoevropsky Cas
Doba, po kterou musi nabidka zUstat platna: 3 Mésice
Informace, které Ize doplnit po uplynuti Ihity pro predkladani navrhi:
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Podle uvazeni kupujiciho mohou byt nékteré chybéjici dokumenty tykajici se uchazece
predlozeny pozdéji.

Dalsi informace: the contracting authority can ask tenderers to submit a supplement, clarify or
supplement the already received information and documentation, as long as the tender offer is
not improved or changed.

Smiluvni podminky:

PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
Podminky tykajici se pInéni zakazky: The contract will be carried out on the terms in SSA-D
with the accompanying annexes. The tenderer shall meet the requirements for information
security, privacy, data processing, wages and working conditions, environment,
documentation, reporting, service level, contingency, Kl, sub-supplier management and other
contract requirements in the tender documentation and contract documents.

Pozaduje se dohoda o zachovani mi¢enlivosti: ne

Elektronicka fakturace: PoZzadovana

Bude pouzito elektronické objednavani: ne

Bude pouzita elektronicka platba: ano

Finanéni ujednani: Remuneration, invoicing, price regulation and other payment terms follow
SSA-D with annexes, in particular Annex 7 Total Price and Price Terms and the price form.

5.1.15. Techniky
Ramcova dohoda:
Zadna ramcovéa dohoda
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. DalSi informace, mediace a prezkum
Organizace pfrislusna pro prezkum: Klagenemda for offentlige anskaffelser
Informace o lhatach pro prezkum: Notification on the choice of tenderer will be sent in writing
to the participants. The contracting authority will not enter into a contract before the waiting
period expires. The waiting period is 10 days calculated from the day after notification of
chosen tenderer has been sent electronically. Any objections must be filed before the waiting
period expires.
Organizace poskytujici dal$i informace o zadavacim fizeni: Direktoratet for mineralforvaltning
med Bergmesteren for Svalbard
Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline: Direktoratet for
mineralforvaltning med Bergmesteren for Svalbard
Organizace poskytujici dal$i informace o podani navrhl na prezkum: Klagenemda for
offentlige anskaffelser
Organizace pfijimajici zadosti o uc¢ast: Direktoratet for mineralforvaltning med Bergmesteren
for Svalbard
Organizace zpracovavajici nabidky: Direktoratet for mineralforvaltning med Bergmesteren for
Svalbard

8. Organizace

8.1. ORG-0001
Oficialni nazev: Direktoratet for mineralforvaltning med Bergmesteren for Svalbard
Registracni Cislo: 974760282
Odbor: Landsdekkende
Postovni adresa: Ladebekken 50
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Obec: TRONDHEIM

PSC: 7066

Zemé: Norsko

Kontaktni misto: Bjgrn Henrik Hellandsja

E-mail: bjorn.hellandsjo@dirmin.no

Telefon: +47 97771287

Internetova adresa: https://dirmin.no/

Profil kupujiciho: https://eu.eu-supply.com/ctm/company/companyinformation/index/364048
Ulohy této organizace:

Kupujici

Organizace poskytujici dal$i informace o zadavacim fizeni

Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline
Organizace pfijimajici zadosti o u¢ast

Organizace zpracovavajici nabidky

8.1. ORG-0002
Oficialni nazev: Klagenemda for offentlige anskaffelser
Registracni Cislo: 918195548
Obec: Bergen
PSC: 5805
Zemé: Norsko
Ulohy této organizace:
Organizace pfislusna pro pfezkum
Organizace poskytujici dal$i informace o podani navrhl na prezkum

Oznameni - informace

Identifikator oznameni/verze: f95892ca-2968-48af-b317-203a8f715cec - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 04/07/2026 10:32:24 (UTC+00:00) zapadoevropsky Cas

Datum odeslani oznameni (eSender): 04/07/2026 11:01:53 (UTC+00:00) zdpadoevropsky ¢as
Jazyky, v nichZ je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvefejnéni oznameni: 465827-2026

Cislo vydani v fadé S UF. vést.: 128/2026

Datum zvefejnéni: 07/07/2026
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