See the notice on TED website

475261-2026 - Zadavani

Norsko — Informacéni technologie: poradenstvi, vyvoj programového vybaveni, internet a podpora
— Analysis, research and consultancy services within ICT for health companies in Helse Sor-@st
OJ S 130/2026 09/07/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby
1. Kupuijici
1.1. Kupujici

Oficialni nazev: SYKEHUSINNKJ@P HF
E-mail: post@sykehusinnkjop.no
Pravni forma kupujiciho: Vefejnopravni subjekt
Cinnost vefejného zadavatele: Zdravotnictvi

2. Rizeni

2.1. Rizeni
Nazev: Analysis, research and consultancy services within ICT for health companies in Helse
Sar-Jst
Popis: Helse Sgr-Ost shall enter into a framework agreement with one or several tenderers
who can assist with strategic consultancy and flexible access to updated, independent and
relevant knowledge on developments in the ICT area, including analyses, methods, tools,
industry experts, benchmarking, conferences, as well as business adapted services. The
services shall be made available via a portal/database. The procurement is divided into three
sub-contracts (insert). Tenderers can choose to apply for participation in sub-contract 1 and/or
2, as well as sub-contract 3. Participation can only be applied for for sub-contract 3. The
procurement is for Helse Sar-Jst with underlying health companies. In addition, the following
entities can make call-offs: Helse Midt-Norway RHF with the always underlying health
companies; Helse Vest RHF with the always underlying health authorities; Helse Nord RHF
with the always underlying health authorities; Lovisenberg Diakonale Hospital Dialoghjemmet
Sykehus Sykehusinnkjgp HF Sykehusbygg Health Trust Patient journeys HF The Health
Service's Operational Organisation for the Emergency Network. See also the tender
documentation.
Identifikator fizeni: d97cd24e-1f6¢c-4f7f-a313-c606779c7064
Typ fizeni: Jednaci fizeni s uvefejnénim / jednaci fizeni
Rizeni se zrychli: ne
2.1.1. Ugel

Charakter smlouvy: Sluzby

Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora

DalSi klasifikace (cpv): 72220000 Systémové a technické poradenské sluzby, 72221000
Poradenské sluzby v oblasti obchodni analyzy, 72222200 Informacni systémy nebo
technologické planovani, 72222100 Informacni systémy nebo technologické strategické
potfeby, 72222300 Sluzby informac&nich technologii, 72223000 Hodnoceni pozadavku
informacnich technologii, 72224000 Poradenské sluzby v oblasti fizeni projekta, 72300000
Datové sluzby
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2.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Oslo (NO081)
Zemé: Norsko

2.1.4. Obecné informace
Pravni zaklad:
Smérnice 2014/24/EU

2.1.5. Podminky zadavani zakazek
Podminky podani:
Maximalni pocet ¢asti, pfi kterém maze podat nabidku jeden uchazec¢: 3
Smluvni podminky:
Maximalni pocet Casti, pfi kterém mohou byt zakazky zadany jednomu uchazedi: 3

2.1.6. Duavody pro vylouceni
Zdroje davodu pro vylouc€eni: Jednotné evropské osvédceni pro vefejné zakazky (ESPD)

5.1. Cast: LOT-0001
Nazev: Announcement - Sub-contract 1 - International Insights - Analysis, research, insight
and consultancy services within ICT for the health companies in The South-East Regional
Health Authority.
Popis: Helse Sgr-@st shall enter into a framework agreement with one or several tenderers
who can assist with strategic consultancy and flexible access to updated, independent and
relevant knowledge on developments in the ICT area, including analyses, methods, tools,
industry experts, benchmarking, conferences, as well as business adapted services. The
services shall be made available via a portal/database. The procurement is divided into three
sub-contracts (insert). Tenderers can choose to apply for participation in sub-contract 1 and/or
2, as well as sub-contract 3. Participation can only be applied for for sub-contract 3. Sub-
contract 1. International Insights - Includes consultancy, analyses and insight based on
international best practice, as well as access to expert competence. Tenderers shall have
documented their inernational presence and data basis, covering markets outside of the
Nordic countries. International insight means analyses, research, experiences, market data
and expert competence that covers countries and markets outside the Nordic countries, and
which gives the customer insight into international trends, technology development, the
supplier market and best practice. See the tender documentation.

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora
DalSi klasifikace (cpv): 72220000 Systémové a technické poradenské sluzby, 72221000
Poradenské sluzby v oblasti obchodni analyzy, 72222000 Informacni systémy nebo
technologické strategické revize a planovani, 72222100 Informacéni systémy nebo
technologické strategické potfeby, 72222200 Informacni systémy nebo technologické
planovani, 72222300 Sluzby informacnich technologii, 72223000 Hodnoceni pozadavku
informacnich technologii, 72224000 Poradenské sluzby v oblasti fizeni projekta, 72300000
Datové sluzby

5.1.2. Misto plnéni
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NizSi uzemni jednotka zemé (NUTS): Ostfold (NO083)
Zemé: Norsko

Misto plnéni

Zemé: Norsko

Misto plnéni

Niz8i uzemni jednotka zemé (NUTS): Finnmark/Finnmarku/Finmarkku (NOQ73)

Zemé: Norsko

Misto pInéni
Niz8i uzemni jednotka zemé (NUTS): Innlandet (NO020)
Zemé: Norsko

Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Telemark (NO094)
Zemé: Norsko

Misto pInéni

v v

Zemé: Norsko

Misto pInéni
Niz8i uzemni jednotka zemé (NUTS): Vestfold (NO093)
Zemé: Norsko

Misto pInéni
Niz8i uzemni jednotka zemé (NUTS): Vestland (NOOA2)
Zemé: Norsko

Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Buskerud (NOO085)
Zemé: Norsko

Misto pInéni
Niz8i uzemni jednotka zemé (NUTS): Akershus (NO084)
Zemé: Norsko

Misto pInéni
Niz8i uzemni jednotka zemé (NUTS): Agder (NO092)
Zemé: Norsko

Misto pInéni
Niz8i uzemni jednotka zemé (NUTS): Oslo (NO081)
Zemé: Norsko

Misto pInéni
Niz8i uzemni jednotka zemé (NUTS): Nordland/Nordlannda (NOO071)
Zemé: Norsko

Misto pInéni
Niz8i uzemni jednotka zemé (NUTS): Rogaland (NOOA1)
Zemé: Norsko
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5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Mgre og Romsdal (NOOA3)
Zemé: Norsko

5.1.3. Odhadovana doba trvani
Doba trvani: 48 Mésice

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek, ktery neni financovan z prostfedka EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace
Informace o druhé fazi dvoufazového rizeni:
Minimalni pocet uchazedcu, ktefi budou pozvani do druhé faze fizeni: 3
Rizeni prob&hne v nékolika na sebe navazuijicich fazich. V kazdé fazi mohou byt urgiti
uCastnici vyfazeni
Kupuijici si vyhrazuje pravo zadat zakazku na zakladé puvodnich nabidek bez dalSich jednani

5.1.11. Zadavaci dokumentace
Jazyky, v nichz je oficialné k dispozici zadavaci dokumentace: norstina
Adresa zadavaci dokumentace: https://sykehusinnkjop.ivalua.app/page.aspx/nb/rfp
/request _browse public

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: PoZadovana
Adresa pro podani: https://sykehusinnkjop.ivalua.app/page.aspx/nb/bpm
/process_manage _extranet/1797
Jazyky, v nichZ Ize podavat nabidky nebo Zadosti o u€ast: norstina
Elektronicky katalog: Nepovolena
Lhata pro doruceni zadosti o ucast: 24/08/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
Elektronicka fakturace: PoZzadovana
Bude pouzito elektronické objednavani: ano
Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ramcova dohoda bez obnoveni soutéze
Maximalni poc¢et u€astnikl: 2
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfislusna pro mediacni fizeni: Indre og Jstre Finnmark Tingrett
Organizace pfisludna pro pfezkum: SYKEHUSINNKJ@P HF
Organizace poskytujici dal$i informace o podani navrhl na prezkum: SYKEHUSINNKJ@P HF

5.1. Cast: LOT-0002
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Nazev: Announcement - Sub-contract 2 - Regional Insight- Analysis, Research, Insight and
Consultancy Services within ICT for the health authorities.

Popis: Helse Sar-Jst shall enter into a framework agreement with one or several tenderers
who can assist with strategic consultancy and flexible access to updated, independent and
relevant knowledge on developments in the ICT area, including analyses, methods, tools,
industry experts, benchmarking, conferences, as well as business adapted services. The
services shall be made available via a portal/database. The procurement is divided into three
sub-contracts (insert). Tenderers can choose to apply for participation in sub-contract 1 and/or
2, as well as sub-contract 3. Participation can only be applied for for sub-contract 3. Sub-
contract 2. Regional insight - Includes consultancy, analyses and insight based on and
adapted to Norwegian and Nordic conditions, including regulatory conditions, cooperation and
health systems. Tenderers shall have knowledge of and insight into Norwegian and Nordic
conditions, including the public sector and the health sector. Regional insight means analyses,
data, research, benchmarking information, expert assessments and the experience basis that
deal with or have been developed based on conditions in Norway, Sweden, Denmark, Finland
and Iceland. The insight shall be relevant for Nordic companies and it shall include conditions
such as market development, technology development, organisation, management, rules,
social development, digitalisation, best practice and experiences from equivalent entities in the
Nordic countries. See chapter 1.8 in the competition provisions.

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora
DalSi klasifikace (cpv): 72220000 Systémoveé a technické poradenské sluzby, 72221000
Poradenské sluzby v oblasti obchodni analyzy, 72222000 Informacni systémy nebo
technologické strategické revize a planovani, 72222100 Informacni systémy nebo
technologické strategické potreby, 72222200 Informacni systémy nebo technologické
planovani, 72222300 Sluzby informacnich technologii, 72223000 Hodnoceni pozadavku
informacnich technologii, 72224000 Poradenské sluzby v oblasti fizeni projektua, 72300000
Datové sluzby

5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Ostfold (NO083)
Zemé: Norsko

5.1.2. Misto plnéni

v v

Zemé: Norsko

5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé& (NUTS): Finnmark/Finnmarku/Finmarkku (NO073)
Zemé: Norsko

5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Innlandet (NO020)
Zemé: Norsko

5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Telemark (NO094)
Zemé: Norsko
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Misto pInéni

v v

Zemé: Norsko

Misto pInéni
Niz8i uzemni jednotka zemé (NUTS): Vestfold (NO093)
Zemé: Norsko

Misto pInéni
Niz8i uzemni jednotka zemé (NUTS): Vestland (NOOA2)
Zemé: Norsko

Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Buskerud (NO085)
Zemé: Norsko

Misto pInéni
Niz8i uzemni jednotka zemé (NUTS): Akershus (NO084)
Zemé: Norsko

Misto pInéni
Niz8i uzemni jednotka zemé (NUTS): Agder (NO092)
Zemé: Norsko

Misto pInéni
Niz8i uzemni jednotka zemé (NUTS): Oslo (NO081)
Zemé: Norsko

Misto pInéni
Niz8i uzemni jednotka zemé (NUTS): Nordland/Nordlannda (NOO071)
Zemé: Norsko

Misto pInéni
Niz8i uzemni jednotka zemé (NUTS): Rogaland (NOOA1)
Zemé: Norsko

Misto plnéni
NizSi uzemni jednotka zemé (NUTS): Mare og Romsdal (NOOA3)
Zemé: Norsko

Odhadovana doba trvani
Doba trvani: 48 Mésice

Obecné informace

Vyhrazena ucast:

Ugast neni vyhrazena.

Projekt vefejnych zakazek, ktery neni financovan z prostiedk( EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano

Kritéria pro vybér

Zdroje vybérovych kritérii: Zadavaci dokumentace

Informace o druhé fazi dvoufazového fizeni:

Minimalni pocet uchazecu, ktefi budou pozvani do druhé faze fizeni: 3
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Rizeni prob&hne v nékolika na sebe navazuijicich fazich. V kazdé fazi mohou byt urgiti
ucCastnici vyfrazeni
Kupuijici si vyhrazuje pravo zadat zakazku na zakladé puvodnich nabidek bez dalSich jednani

5.1.11. Zadavaci dokumentace
Jazyky, v nichz je oficialné k dispozici zadavaci dokumentace: norstina
Adresa zadavaci dokumentace: https://sykehusinnkjop.ivalua.app/page.aspx/nb/rfp
/request _browse public

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://sykehusinnkjop.ivalua.app/page.aspx/nb/bpm
/process _manage extranet/1798
Jazyky, v nichz |ze podavat nabidky nebo Zadosti o u€ast: norstina
Elektronicky katalog: Nepovolena
Lhuata pro doruceni zadosti o ucast: 24/08/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci programu chranéného zaméstnani: Ne
Elektronicka fakturace: PoZzadovana
Bude pouzito elektronické objednavani: ano
Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ramcova dohoda bez obnoveni soutéze
Maximalni pocet ucastniku: 2
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfislusna pro media¢ni fizeni: Indre og Gstre Finnmark Tingrett
Organizace pfislusna pro pfezkum: SYKEHUSINNKJQ@P HF
Organizace poskytujici dalSi informace o podani navrhu na pfezkum: SYKEHUSINNKJ@P HF

5.1. Cast: LOT-0003
Nazev: Announcement - Sub-contract 3 - Enterprise adapted services - Analysis, research,
insight and consultancy services within ICT for the health companies.
Popis: Helse Sgr-@st shall enter into a framework agreement with one or several tenderers
who can assist with strategic consultancy and flexible access to updated, independent and
relevant knowledge on developments in the ICT area, including analyses, methods, tools,
industry experts, benchmarking, conferences, as well as business adapted services. The
services shall be made available via a portal/database. The procurement is divided into three
sub-contracts (insert). Tenderers can choose to apply for participation in sub-contract 1 and/or
2, as well as sub-contract 3. Participation can only be applied for for sub-contract 3. Sub-
contract 3 - Enterprise adapted services - Includes services that require adaptations to the
Contracting Authority's specific needs and which are not covered by sub-contracts 1 and 2.
This can, for example, include targeted assignments, implementation of or assistance in
concrete projects, or to use insight, analyses and data that is available through area 1 and/or 2
for further deepening. The services shall be a supplement/addition to that covered by area 1
and/or 2, therefore only tenderers can offer services for area 1 and/or 2 that can submit a
tender for area 3. See chapter 1.8 in the competition provisions.
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5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora
Dalsi klasifikace (cpv): 72220000 Systémové a technické poradenské sluzby, 72221000
Poradenské sluzby v oblasti obchodni analyzy, 72222000 Informacni systémy nebo
technologické strategické revize a planovani, 72222100 Informacéni systémy nebo
technologické strategické potreby, 72222200 Informacni systémy nebo technologické
planovani, 72222300 Sluzby informacnich technologii, 72223000 Hodnoceni pozadavku
informacnich technologii, 72224000 Poradenské sluzby v oblasti fizeni projektua, 72300000
Datové sluzby

5.1.2. Misto plnéni
NizSi uzemni jednotka zemé (NUTS): Ostfold (NO083)
Zemé: Norsko

5.1.2. Misto plnéni

Zemé: Norsko

5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Finnmark/Finnmarku/Finmarkku (NOQ73)
Zemé: Norsko

5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Innlandet (NO020)
Zemé: Norsko

5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Telemark (NO094)
Zemé: Norsko

5.1.2. Misto plnéni

v v

Zemé: Norsko

5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Vestfold (NO093)
Zemé: Norsko

5.1.2. Misto plInéni
Niz8i uzemni jednotka zemé (NUTS): Vestland (NOOA2)
Zemé: Norsko

5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé& (NUTS): Buskerud (NO085)
Zemé: Norsko

5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Akershus (NO084)
Zemé: Norsko

5.1.2. Misto plnéni
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Niz8i uzemni jednotka zemé (NUTS): Agder (NO092)
Zemeé: Norsko

5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé& (NUTS): Oslo (NO081)
Zemé: Norsko

5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Nordland/Nordlannda (NO071)
Zemé: Norsko

5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Rogaland (NOOA1)
Zemé: Norsko

5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Mgre og Romsdal (NOOA3)
Zemé: Norsko

5.1.3. Odhadovana doba trvani
Doba trvani: 48 Mésice

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek, ktery neni financovan z prostfedka EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace
Informace o druhé fazi dvoufazového fizeni:
Minimalni poCet uchazecl, ktefi budou pozvani do druhé faze fizeni: 3
Rizeni prob&hne v nékolika na sebe navazuijicich fazich. V kazdé fazi mohou byt urgiti
ucastnici vyfazeni
Kupuijici si vyhrazuje pravo zadat zakazku na zakladé puvodnich nabidek bez dalSich jednani

5.1.11. Zadavaci dokumentace
Jazyky, v nichZ je oficialné k dispozici zadavaci dokumentace: norstina
Adresa zadavaci dokumentace: https://sykehusinnkjop.ivalua.app/page.aspx/nb/rfp
/request _browse public

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://sykehusinnkjop.ivalua.app/page.aspx/nb/bpm
/process_manage _extranet/1799
Jazyky, v nichz Ize podavat nabidky nebo zadosti o ucast: norstina
Elektronicky katalog: Nepovolena
Lhata pro doruceni zadosti o ucast: 24/08/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
Elektronicka fakturace: PoZzadovana
Bude pouzito elektronické objednavani: ano
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Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ramcova dohoda bez obnoveni soutéze
Maximalni pocet ucastniku: 2
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfislusna pro mediacni fizeni: Indre og Jstre Finnmark Tingrett
Organizace pfislusna pro pfezkum: SYKEHUSINNKJ@P HF
Organizace poskytujici dal$i informace o podani navrhi na prezkum: SYKEHUSINNKJJP HF

8. Organizace

8.1. ORG-0001
Oficialni nazev: SYKEHUSINNKJ@P HF
Registracni Cislo: 916879067
Obec: Vadsg
PSC: 9811
Niz8i uzemni jednotka zemé (NUTS): Finnmark/Finnmarku/Finmarkku (NOQ73)
Zemé: Norsko
E-mail: post@sykehusinnkjop.no
Telefon: 78950700
Profil kupujiciho: https://sykehusinnkjop.ivalua.app/page.aspx/nb/rfp/request_browse public
Ulohy této organizace:
Kupuijici
Organizace pfislusna pro prezkum
Organizace poskytujici dal$i informace o podani navrhi na pfezkum

8.1. ORG-0002
Oficialni nazev: Indre og Qstre Finnmark Tingrett
Registracni Cislo: 926722840
Obec: Vadsg
PSC: 9800
Niz8i uzemni jednotka zemé (NUTS): Finnmark/Finnmarku/Finmarkku (NOQ73)
Zemé: Norsko
E-mail: indre.og.ostre.finnmark.tingrett@domstol.no
Telefon: 78011700
Ulohy této organizace:
Organizace pfislusna pro mediacni fizeni

Oznameni - informace

Identifikator oznameni/verze: 233a5785-00af-4748-b6b4-48b4fd4fb5f9 - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni 0 zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 07/07/2026 21:42:00 (UTC+00:00) zapadoevropsky ¢as

Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina
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Cislo vydani v fadé S UF. vést.: 130/2026
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