See the notice on TED website

476935-2026 - Zadavani

Belgie — Informacéni technologie: poradenstvi, vyvoj programového vybaveni, internet a podpora
— Efficient, experience-driven, proactive and resilient solutions and support services

OJ S 131/2026 10/07/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby
1. Kupuijici
1.1. Kupujici

Oficialni nazev: European Commission, DG DIGIT - Digital Services
E-mail: DIGIT-PROCUREMENT-PROSERV@ec.europa.eu
Pravni forma kupujiciho: Instituce, organ nebo agentura EU
Cinnost vefejného zadavatele: Sluzby pro $irokou vefejnost

2. Rizeni

2.1. Rizeni
Nazev: Efficient, experience-driven, proactive and resilient solutions and support services
Popis: The subject of this call for tenders is the service portfolio related to the European
Commission’s Digital Workplace (DWP) and its customers and users, ensuring the provision of
efficient, end-user experience driven, proactive and resilient solutions and support services.
The procedure aims to ensure the operational continuity while driving progress through the
adoption of latest technologies aligning to the evolving business objectives of the European
Commission, targeting the services falling within the scope of the current framework contract
DI-07810, awarded under Lot 1 of the open call for tenders DIGIT/A3/P0O/2018/015 EUSS-SM
and expiring in June 2027. The service portfolio covers Digital Workplace support services,
device lifecycle management, endpoint management and technical (backend) services ranging
from support activities and operations to related engineering activities. The procedure will
contain one lot to ensure full end-to-end delivery and maximized quality of service in a modern
managed services approach.
Identifikator Fizeni: 41ca3c4f-8cc1-4510-8209-8b8059fdaebc
Interni identifikator: EC-DIGIT/2025/0P/0071
Typ fizeni: Oteviené
Rizeni se zrychli: ne
2.1.1. Ugel

Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora

2.1.2. Misto pInéni
Kdekoli v Evropském hospodarském prostoru
Dalsi informace: Please consult the procurement documents.

2.1.4. Obecné informace
Dalsi informace: FOREIGN SUBSIDIES REGULATION applicability: Any economic operator
participating in this public procurement procedure shall notify the contracting authority of all
foreign financial contributions of at least EUR 4 million per third country received in the last
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three years prior to the notification pursuant to Article 28(1) of Regulation (EU) 2022/2560. In
all other cases they shall submit a declaration pursuant to Article 29(1) of Regulation (EU) 2022
12560, listing all foreign financial contributions received in the last three years prior to the
declaration confirming that such contributions are not notifiable. When no foreign financial
contributions were received in the last three years prior to the declaration, a declaration is still
necessary to confirm that no FFCs were received. Notifications or declarations shall be
submitted by using the Form FS-PP available at https://single-market-economy.ec.europa.eu
/single-market/public-procurement/foreign-subsidies-regulation_en .In case of unavailability or
disruptions in the functioning of the electronic means of communication provided in Section
5.1.11 in the last 5 calendar days before the time limit for receipt indicated in Section 5.1.12,
the contracting authority reserves the right to extend this time limit and publish the extension at
the Internet address provided in Section 5.1.11, without a preceding publication of a
corrigendum to this notice. Economic operators interested in this procurement are invited to
subscribe to the call for tenders at the address in Section 5.1.11 in order to get notified when
new information or documents are published.

Pravni zaklad:

Nafizeni (EU, Euratom) 2024/2509

2.1.6. Duvody pro vylouceni
Zdroje duvodu pro vylou€eni: Zadavaci dokumentace

5.1. Cast: LOT-0001
Nazev: Efficient, experience-driven, proactive and resilient solutions and support services
Popis: The subject of this call for tenders is the service portfolio related to the European
Commission’s Digital Workplace (DWP) and its customers and users, ensuring the provision of
efficient, end-user experience driven, proactive and resilient solutions and support services.
The procedure aims to ensure the operational continuity while driving progress through the
adoption of latest technologies aligning to the evolving business objectives of the European
Commission, targeting the services falling within the scope of the current framework contract
DI-07810, awarded under Lot 1 of the open call for tenders DIGIT/A3/P0O/2018/015 EUSS-SM
and expiring in June 2027. The service portfolio covers Digital Workplace support services,
device lifecycle management, endpoint management and technical (backend) services ranging
from support activities and operations to related engineering activities. The procedure will
contain one lot to ensure full end-to-end delivery and maximized quality of service in a modern
managed services approach.
Interni identifikator: EC-DIGIT/2025/0P/0071

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora
Moznosti:
Popis moznosti: provided they are in conformity with the basic project, new services or works
consisting in the repetition of similar services or works, may be entrusted up to 50 % of the
initial contract to the initial contractor by negotiated procedure without prior publication of a
contract notice.

5.1.2. Misto plnéni
Kdekoli v Evropském hospodarském prostoru
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Dalsi informace: Please consult the procurement documents.

5.1.3. Odhadovana doba trvani
Doba trvani: 84 Mésice

5.1.4. Obnoveni
Maximalni poCet obnoveni: 3
DalSi informace o obnoveni: The framework contract is concluded for an initial period of 48
(forty-eight) months, renewable 3 (three) time(s). Please consult the draft framework contract
in the procurement documents.

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek plné nebo ¢astecné financovany z prostiedkt EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano
Informace o predchozich oznamenich:
Identifikator pfedchoziho oznameni: 304838-2026

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Kvalita
Popis: Please consult the procurement documents.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 70
Kritérium:
Typ: Cena
Popis: Please consult the procurement documents.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 30

5.1.11. Zadavaci dokumentace
Lhuta pro vyzadani dalSich informaci: 22/10/2026 23:59:59 (UTC+02:00) vychodoevropsky
Cas, stfedoevropsky letni ¢as
Adresa zadavaci dokumentace: https://ec.europa.eu/info/funding-tenders/opportunities/portal
/screen/opportunities/tender-details/41ca3c4f-8cc1-4510-8209-8b8059fdaebc-CN?
#anchorDocuments
Komunikaéni kanal ad hoc:
Jméno/nazev: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/41ca3c4f-8cc1-4510-8209-8b8059fdaebc-CN?#anchorDocuments

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: PoZzadovana
Adresa pro podani: https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=41ca3c4f-
8cc1-4510-8209-8b8059fdaebc
Jazyky, v nichz Ize podavat nabidky nebo Zadosti o u€ast: bulharstina, ¢estina, danstina,
némcina, fectina, anglictina, Spanélstina, estonstina, finstina, francouzstina, irstina,
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chorvatstina, madarstina, italStina, litevstina, lotystina, maltStina, nizozemstina, polstina,
portugalstina, rumunstina, slovenstina, slovinstina, Svédstina

Elektronicky katalog: Nepovolena

Lhata pro doruceni nabidek: 30/10/2026 17:00:59 (UTC+01:00) stfedoevropsky €as,
zapadoevropsky letni ¢as

Doba, po kterou musi nabidka zUstat platna: 9 Mésice

Informace o verejném otvirani nabidek:

Datum otevreni: 03/11/2026 10:00:00 (UTC+01:00) stfedoevropsky ¢as, zapadoevropsky letni
Cas

Smiluvni podminky:

PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
Tento postup spada pod Nafizeni o zahrani¢nich dotacich (FSR)

Elektronicka fakturace: Povolena

Bude pouzito elektronické objednavani: ano

Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ramcova dohoda bez obnoveni soutéze
Maximalni pocet ucastniku: 1
Odlvodnéni doby platnosti ramcové dohody: The extended FwC duration is necessary for the
following reasons: « Experience in predecessor contracts has shown that the volume of
activities and the related workforces necessary to be supplied by the contractor need to be
planned over a longer contractual period to ensure a longer return on investment period from
both sides. * Phase-in/phase-over activities at the start of the contract are followed by a long
ramp-up period (1-2 years) to come to the expected quality of delivery. This period covers not
only the contractual phase in but also the ramp up to the level of quality expected. ¢ To bring
its service delivery to the expected quality, the contractor will have to make investments not
only in human resources (recruitment, training, getting knowledgeable about the EC setting),
but equally in technological integrations. Those investments will have a higher output for the
EC, if the contractor is investing in more sustainable integrations as the period of usage will be
longer. * Transformational activities in the DWP domain, expected to be performed and taken
on during the duration of the contract have a timeline for several years and a disruption in the
contractual setup during the transformation would be disruptive. « Ramp-down activities from
the contractor and the end of transformational activities will start at least one year prior to the
contract end-date to ensure a stable situation at the contract transition at the end of the
contract. Taking these constraints into account (3 years for a full phase-in, phase-out, ramp-up
and ramp-down), the period of stable service delivery has to be maximized as much as
possible and this would not be possible with a standard 4 years contractual period. In making
the reconduction of the contract dependent of the contractual performance and the evolution of
the underlying DWP solutions and flexible with a minimum and maximum period, the contract
will cater for the necessary robustness for solid service delivery.
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. DalSi informace, mediace a prezkum
Organizace pfislusna pro prezkum: Court of Justice of the European Union
Organizace poskytujici dal$i informace o podani navrhli na pfezkum: European Commission,
DG DIGIT - Digital Services
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8. Organizace

8.1.

8.1.

8.1.

ORG-0001

Oficialni nazev: European Commission, DG DIGIT - Digital Services
Registracni Cislo: COM

Odbor: DIGIT.R - Change Management and Resources

Postovni adresa: Rue de la Loi 107

Obec: Brussels

PSC: B-1000

BE100)

Zemé: Belgie

E-mail: DIGIT-PROCUREMENT-PROSERV@ec.europa.eu
Telefon: +32 2299 11 11

Internetova adresa: https://ec.europa.eu/info/departments/informatics en
Ulohy této organizace:

Kupujici

Organizace poskytujici dal$i informace o podani navrhl na pfezkum

ORG-0002

Oficialni nazev: Court of Justice of the European Union
Registracni Cislo: CURIA

Postovni adresa: Rue du Fort Niedergrunewald
Obec: Luxembourg

PSC: L-2925

Zemé: Lucembursko

E-mail: GC.Registry@curia.europa.eu

Telefon: +352 4303-1

Internetova adresa: http://curia.europa.eu
Ulohy této organizace:

Organizace pfislusna pro prezkum

ORG-0003

Oficialni nazev: European Commission

Registracni ¢islo: EUCOM

Postovni adresa: Mondrian (CDMA), Rue du Champ de Mars 21
Obec: Brussels

PSC: B-1050

BE100)

Zemé: Belgie

E-mail: DIGIT-PROCUREMENT-PROSERV@ec.europa.eu
Telefon: +32 2 299 11 11

Internetova adresa: https://commission.europa.eu/

Ulohy této organizace:

TED eSender

Oznameni - informace
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Identifikator oznameni/verze: 83ac2016-de50-4c4f-9¢c25-c7a02f88005f - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 09/07/2026 05:05:38 (UTC+02:00) vychodoevropsky ¢as,
stfedoevropsky letni ¢as

Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvetejnéni oznameni: 476935-2026

Cislo vydani v fadé S UF. vést.: 131/2026

Datum zvefejnéni: 10/07/2026
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