See the notice on TED website

50208-2026 - Zadavani

Irsko — Propagacni sluzby — 25/054- Framework for the Provision of Sales and Associated
Services to Gas Networks Ireland

OJ S 16/2026 23/01/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby
1. Kupuijici
1.1. Kupujici

Oficialni nazev: Gas Networks Ireland
E-mail: Tenders@gasnetworks.ie
Pravni forma kupujiciho: Vefejnopravni subjekt
Cinnost vefejného zadavatele: Sluzby pro $irokou vefejnost
Cinnost zadavatele: Vyroba, doprava nebo distribuce plynu nebo tepla

2. Rizeni

2.1. Rizeni
Nazev: 25/054- Framework for the Provision of Sales and Associated Services to Gas
Networks Ireland
Popis: The Contracting Entity is undertaking a competitive tender process to appoint a sales
service provider to implement and deliver a complete and integrated sales service to its
subsidiaries Gas Networks Ireland and GNI trading as Aurora Telecom A key objective of this
requirement is to support the provision of efficient sales services in order to help grow the
business of Gas Networks Ireland including New Connections, Aurora Telecom fibre,
Compressed Natural Gas (CNG) for Transport and Renewable Gas and any other emerging
areas of the energy business requiring sales services and support during the lifetime of this
Contract. Targeting customers in the following sectors - +  New Housing Developments ¢
Mature Domestic Homes « Small and Medium Enterprise (SME) « Transport (CNG) ¢
Public Sector Buildings * Renewable Gas Opportunities The Contracting Entity wishes to
appoint a sales service provider whose responsibilities will include the provision of services
associated with, but not limited to, the following — 1. Sales & Channel Strategy 2. Sales
Execution and Delivery 3. Sales Metrics and Reporting 4. Sales Ways of Working &
Procedures See attached appendix 3 of this document for further detail on scope. The
provision of the above services may include sales services provider resource requirements
including, but not limited to : « Sales Engineers « Regional Sales Managers « Account
Manager « Marketing Campaign Coordinator « Researchers/Analysts « Sales
Representatives « Sales Brokers « Telesales Agents « Door-to-Door Canvassers
(domestic or commercial) « Back-Office/Lead Generation Support+ CRM system admin
support + Call Centre Agents « Others as may come up from time to time See appendix 3 of
the PQQ document for further details on scope
Identifikator fizeni: d87fdc04-4c98-4fc4-aa01-19bf4626c97a
Typ fizeni: Jednaci fizeni s uvefejnénim / jednaci fizeni
Rizeni se zrychli: ne
2.1.1. Ugel

Charakter smlouvy: Sluzby
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Hlavni klasifikace (cpv): 79342200 Propagacni sluzby

Dalsi klasifikace (cpv): 79000000 Obchodni sluzby: pravni, marketingové, poradenské sluzby,
nabor zaméstnancd, tiskafské a bezpecnostni sluzby, 79340000 Reklamni a marketingové
sluzby, 79342000 Marketingoveé sluzby, 79342100 Pfimy marketing, 79342300 Sluzby
zakaznikim, 79342310 Pruzkum zakazniku, 79342311 Prizkum spokojenosti zakaznikd,
79342320 Péce o zakazniky, 79512000 Call centra, 79211120 Evidence prodeje a nakupu

2.1.2. Misto plnéni
Zemé: Irsko
Kdekoli v dané zemi

2.1.3. Hodnota
Odhadovana hodnota bez DPH: 21 000 000,00 EUR
Maximalni hodnota ramcové dohody: 21 000 000,00 EUR

2.1.4. Obecné informace
Pravni zaklad:
Smérnice 2014/25/EU

2.1.6. Duavody pro vylouceni
Zdroje duvodu pro vylou€eni: Zadavaci dokumentace

5.1. Cast: LOT-0001
Nazev: 25/054- Framework for the Provision of Sales and Associated Services to Gas
Networks Ireland
Popis: The Contracting Entity is undertaking a competitive tender process to appoint a sales
service provider to implement and deliver a complete and integrated sales service to its
subsidiaries Gas Networks Ireland and GNI trading as Aurora Telecom A key objective of this
requirement is to support the provision of efficient sales services in order to help grow the
business of Gas Networks Ireland including New Connections, Aurora Telecom fibre,
Compressed Natural Gas (CNG) for Transport and Renewable Gas and any other emerging
areas of the energy business requiring sales services and support during the lifetime of this
Contract. Targeting customers in the following sectors -« New Housing Developments ¢
Mature Domestic Homes « Small and Medium Enterprise (SME) « Transport (CNG) «
Public Sector Buildings « Renewable Gas Opportunities The Contracting Entity wishes to
appoint a sales service provider whose responsibilities will include the provision of services
associated with, but not limited to, the following — 1. Sales & Channel Strategy 2. Sales
Execution and Delivery 3. Sales Metrics and Reporting 4. Sales Ways of Working &
Procedures See attached appendix 3 of this document for further detail on scope. The
provision of the above services may include sales services provider resource requirements
including, but not limited to : = Sales Engineers « Regional Sales Managers « Account
Manager « Marketing Campaign Coordinator « Researchers/Analysts « Sales
Representatives « Sales Brokers « Telesales Agents « Door-to-Door Canvassers
(domestic or commercial) + Back-Office/Lead Generation Support+ CRM system admin
support « Call Centre Agents * Others as may come up from time to time See appendix 3 of
the PQQ document for further details on scope
Interni identifikator: 0

5.1.1. Ugel
Charakter smlouvy: Sluzby
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Hlavni klasifikace (cpv): 79342200 Propagacni sluzby

Dalsi klasifikace (cpv): 79000000 Obchodni sluzby: pravni, marketingové, poradenské sluzby,
nabor zaméstnancd, tiskafské a bezpecnostni sluzby, 79340000 Reklamni a marketingové
sluzby, 79342000 Marketingoveé sluzby, 79342100 Pfimy marketing, 79342300 Sluzby
zakaznikim, 79342310 Pruzkum zakazniku, 79342311 Prizkum spokojenosti zakaznikd,
79342320 Péce o zakazniky, 79512000 Call centra, 79211120 Evidence prodeje a nakupu

5.1.2. Misto plnéni
Zemé: Irsko
Kdekoli v dané zemi

5.1.3. Odhadovana doba trvani
Doba trvani: 60 Mésice

5.1.4. Obnoveni
Maximalni po¢et obnoveni: 3

5.1.5. Hodnota
Odhadovana hodnota bez DPH: 21 000 000,00 EUR

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek, ktery neni financovan z prostfedka EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano

5.1.7. Strategické zadavani zakazek
Cil strategického zadavani zakazek: Zadné strategické zadavani vefejnych zakazek

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Cena
Popis: MEAT (Price & Quality)
Kritérium:
Typ: Kvalita
Popis: MEAT (Price & Quality)

5.1.11. Zadavaci dokumentace
Lhuta pro vyzadani dalSich informaci: 12/02/2026 12:00:00 (UTC+00:00) zapadoevropsky ¢as
Adresa zadavaci dokumentace: https://www.etenders.gov.ie/epps/home.do

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceld=7358899
Jazyky, v nichz Ize podavat nabidky nebo Zadosti o ucast: angli¢tina
Elektronicky katalog: Nepovolena
Uchazec€i mohou podat vice nez jednu nabidku: Nepovolena
Lhuta pro doru€eni zadosti o ucast: 20/02/2026 12:00:00 (UTC+00:00) zapadoevropsky €as
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
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Podminky tykajici se plnéni zakazky: Please refer to PQQ document.
Financni ujednani: Selection criteria as stated in the procurement documents

5.1.15. Techniky
Ramcova dohoda:
Ramcova dohoda bez obnoveni soutéze
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfislusna pro pfezkum: The High Court of Ireland
Organizace poskytujici dali informace o zadavacim fizeni: Gas Networks Ireland
Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline: Gas Networks Ireland
Organizace poskytujici dal$i informace o podani navrhl na pfezkum: The High Court of Ireland
Organizace pfijimajici zadosti o u¢ast: Gas Networks Ireland
Organizace zpracovavajici nabidky: Gas Networks Ireland

8. Organizace

8.1. ORG-0001
Oficialni nazev: Gas Networks Ireland
Registracni Cislo: 555744
Postovni adresa: Gasworks Road
Obec: Cork
PSC: T12RX96
Niz8i uzemni jednotka zemé (NUTS): Dublin (IE061)
Zemé: Irsko
E-mail: Tenders@gasnetworks.ie
Telefon: 0214500000
Internetova adresa: www.gasnetworks.ie
Profil kupujiciho: www.gasnetworks.ie
Ulohy této organizace:
Kupuijici
Organizace poskytujici dal$i informace o zadavacim fizeni
Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline
Organizace pfijimajici zadosti o u¢ast
Organizace zpracovavajici nabidky

8.1. ORG-0002
Oficialni nazev: The High Court of Ireland
Registracni €islo: The High Court of Ireland
Odbor: The High Court of Ireland
Postovni adresa: Four Courts, Inns Quay, Dublin 7
Obec: Dublin
PSC: D07 WDX8
Niz8i uzemni jednotka zemé (NUTS): Dublin (IE061)
Zemé: Irsko
E-mail: HighCourtCentralOffice@courts.ie
Telefon: +353 1 8886000
Ulohy této organizace:
Organizace pfislusna pro pfezkum
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Organizace poskytujici dal$i informace o podani navrhl na pfezkum

8.1. ORG-0003
Oficialni nazev: European Dynamics S.A.
Registracni €islo: 002024901000
Odbor: European Dynamics S.A.
Obec: Athens
PSC: 15125
Zemé: Recko
E-mail: eproc-esender@eurodyn.com
Telefon: +30 2108094500
Ulohy této organizace:
TED eSender

Oznameni - informace

Identifikator oznameni/verze: 6f79c1f4-8a67-4580-a5ff-f4cf320493f3 - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 17

Datum odeslani oznameni: 21/01/2026 14:11:10 (UTC+00:00) zapadoevropsky ¢as

Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvetejnéni oznameni: 50208-2026

Cislo vydani v fadé S UF. vést.: 16/2026

Datum zvefejnéni: 23/01/2026
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