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Spojené kralovstvi/Velka Britanie-Hertford: Podnikatelské a manazerské poradenstvi
a souvisejici sluzby
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Vefejny zadavatel

Nazev a adresa

Ufedni nazev: Hertfordshire County Council
Postovni adresa: Pegs Lane Hertford

Obec: Hertford

Kod NUTS: UKH23 Hertfordshire

PSC: SG13 8DE

Zemé: Spojené kralovstvi

Kontaktni osoba: Nicole McCaffrey

E-mail: nicole.mccaffrey@hertfordshire.gov.uk
Internetové adresy:

Hlavni adresa: www.hertfordshire.gov.uk
Adresa profilu zadavatele: www.supplyhertfordshire.uk

Komunikace
Dalsi informace Ize ziskat na vySe uvedené adrese

Druh veiejného zadavatele
Regionalni ¢i mistni organ

Hlavni predmét ¢innosti
Sluzby pro Sirokou vefejnost

: Predmeét

Rozsah verejné zakazky

Nazev

See the notice on TED website

HCC 12/18 PPME Shared Customer, Business Support and Technology Services

Spisové ¢islo: PPME
Hlavni kéd CPV

79400000 Podnikatelské a manazerské poradenstvi a souvisejici sluzby

Druh zakazky
Sluzby

Struény popis

Hertfordshire County Council (the “Council”) is carrying out Pre-Procurement Market
Engagement (“PPME”) in relation to some of its core services as part of the Council’s Next
Generation 2021 program: the Council is seeking a range of partner(s) to deliver services to
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achieve efficiency savings, improve the quality of services and implement leading-edge
innovating solutions. The Council will consider the feedback to help inform the Council’s
options and further decision making. The Council is not yet sure if the proposed contract will
be split in lots. For the avoidance of doubt, this stage of the project is not part of a formal
procurement process and the Council is not committing to carrying out such a process.
Participation or non-participation in the PPME shall not prevent any supplier participating in a
potential future procurement, nor is it intended that any information supplied as part of the
PPME shall place any supplier at an advantage in a potential procurement process.

I.1.5. Predpokladana celkova hodnota

1.1.6. Informace o €astech
Zakazka je rozdélena na Casti: ne

I.2. Popis

I.2.2. Dodate¢ny(-é) kéd(-y) CPV
55500000 Sluzby zavodnich jidelen a zabezpefovani pohostinskych sluzeb pro zakazniky,
79342300 Sluzby zékaznikim, 85320000 Sluzby obyvatelstvu, 79414000 Poradenstvi
v oblasti fizeni lidskych zdroja, 79000000 Obchodni sluzby: pravni, marketingové, poradenské
sluzby, nabor zaméstnancu, tiskafské a bezpe&nostni sluzby, 79200000 Ugetni, revizni
a penézni sluzby, 79500000 Pomocné kancelarské sluzby, 79510000 Telefonni sluzby pro
nepfitomné ucastniky, 79512000 Call centra, 79511000 Sluzby telefonistek, 79570000
Sestavovani adresaru a postovni sluzby, 79571000 Rozesilani posty, 79990000 Rizné sluzby
pro podniky, 79992000 Recepcni sluzby, 79993000 Sprava staveb a zafizeni, 79993100
Sprava objektl, 79999000 Skenovani a fakturace, 79999100 Skenovani, 79999200 Fakturace
, 79211110 Vedeni mzdového ucetnictvi, 79631000 Personalni a mzdové sluzby, 80420000
Elektronické vzdélavani, 79400000 Podnikatelské a manazZerské poradenstvi a souvisejici
sluzby, 79632000 Vzdélavani zaméstnanct, 79710000 Bezpec€nostni sluzby, 79711000
Monitorovaci poplasna zafizeni, 79713000 Strazni sluzby, 79715000 Hlidkovani, 79716000
Sluzby spojené s vydavanim identifikaénich prikazu, 45112700 Krajinné upravy, 45112710
Krajinné upravy zelenych ploch, 64100000 Postovni a kuryrni sluzby, 64110000 Postovni
sluzby, 64120000 Kuryrni sluzby, 55510000 Provozovani zavodnich jidelen, 55520000
ZabezpecCovani pohostinskych sluzeb pro zakazniky, 55320000 Podavani jidel, 55330000
Provozovani jidelen, 55523000 Zabezpecovani pohostinskych sluzeb pro jiné podniky nebo
instituce, 42933000 Prodejni automaty, 90911000 Uklid v ubytovacich zafizenich, stavebni
uklid a gisténi oken, 90911200 Stavebni dklid, 90911300 Citéni oken, 90914000 Cisténi
parkovist, 90919200 Uklid kancelafi, 98341000 Ubytovani, 98341120 Nosiéské sluzby,
98341130 Uklidové prace, 98341140 Domovnické prace, 90900000 Cistici a hygienické sluzby
, 90500000 Sluzby souvisejici s likvidaci odpadd a odpady, 90920000 Zafizeni souvisejici
s hygienickymi sluzbami, 66170000 Finan¢ni poradenstvi, zpracovani finan¢nich transakci
a sluzby zuctovaciho strfediska, 66171000 Finanéni poradenstvi, 66172000 Zpracovani
finan€nich transakci a sluzby zuc¢tovaciho stfediska, 66520000 Duchodové zabezpeceni,
66523100 Sprava penzijnich fondl, 66522000 Skupinové dlichodové zabezpeceni, 72222000
Informacéni systémy nebo technologické strategické revize a planovani, 50312600 Opravy
a udrzba zafizeni pro informaéni technologie, 50312610 Udrzba zafizeni pro informaéni
technologie, 50312620 Oprava zafizeni pro informaéni technologie, 72222300 Sluzby
informacnich technologii, 72223000 Hodnoceni pozadavku informacnich technologii,
72267100 Udrzba programového vybaveni pro informaéni technologie, 72267200 Opravy
programového vybaveni pro informacéni technologie, 48613000 Elektronicka sprava dat (EDM)

1.2.3. Misto pInéni

534928-2018 Page 2/4



Kod NUTS: UKH23 Hertfordshire

I.2.4. Popis zakazky
Hertfordshire County Council has a reputation for providing high-quality service whilst being
prudent and sensitive to the financial constraints that affect all local authorities. The Council’s
vision is for “Hertfordshire to continue to be a county where people have the opportunity to live
healthy, fulfilling lives in thriving, prosperous communities”. The Council is ambitious for the
future and wants to invest wisely in its services and the support it provides to communities so
that it can be sure that it gives value for every pound it spends.
The Council is at a point now where it has a unique opportunity to make a change to the way it
provides some of its core services. These services have been, and are being provided up to
now mainly as part of the Shared Managed Service (SMS) contract. This contract’s term
expires in 2021, and the Council has new ambitions which it believes will bring about a new
era and will change the way services are accessed and supported over the next 5 to 10 years.
The current SMS contract delivers the following services:
— deliver soft facilities management services for 15 council sites including reception, security
and cleaning, catering,
— provide HR transaction services, payroll services and controls for the Council’s employees,
— process the Council’s financial transactions,
— provide the Council’s IT services and deliver associated technical support and projects,
— manage the Council’s customer service centre handling a range of services for residents;
including highways fault reporting and driver training,
— manage the Council’s children’s contact service which arranges supervised visits,
— operate the Social Care Access Service which enables older or disabled people to live
independently.
These services have been asked to challenge themselves around how to provide future
services to their customers and service users in an evolving environment that will change the
level and nature of demand. There is also an expectation of a measurable return on
investment, both in financial and customer satisfaction terms. The Council wants to work with
the market to leapfrog current innovation in local authorities.
The Council’s objective until the second part of 2019 is to identify options for the future
delivery of the service areas in scope, to develop a detailed business case for each option and
to make a final decision as to the preferred options.
This brief is being used as an outline to engage with the market so the Council can discuss
potential solutions. It is anticipated that the service providers, in responding to this PIN, will
work collaboratively with the Council to help it shape the future design of services.
The Council is not yet sure if the proposed contract will be split in lots.

I.2.14. Dalsi informace
To access the PPME documentation visit www.supplyhertfordshire.uk and follow the on-
screen guidance. Submit your completed Supplier Questionnaire through the In-Tend system
by 12:00 noon on 17.12.2018. The Council will not be held accountable for any errors made by
an organisation with their submission. If you are experiencing problems with In-Tend, please
contact: support@in-tend.com

I.3. Predpokladané datum zverejnéni oznameni o zahajeni zadavaciho rizeni

01/09/2020
Oddil IV: Rizeni
IV.1. Popis
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IV.1.8. Informace o Dohodé o vefejnych zakazkach (GPA)
Na zakazku se vztahuje Dohoda o vefejnych zakazkach: ano

Oddil VI: Doplnujici informace

VI.3. Dalsi informace

VIL.5. Datum odeslani tohoto oznameni
04/12/2018
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