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543458-2026 - Zadavani

Turecko — Nabor zaméstnanct — The Social Safety Net With Education for Refugees (SSN-E)
Programme, implemented across all 81 provinces under the Directorate General of Social
Assistance of the Ministry of Family and Social Services, aims to employ a total of 976 personnel
for the period from 1 October 2026 to 31 December 2027

OJ S 149/2026 05/08/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby

1. Kupuijici

1.1. Kupujici
Oficialni nazev: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
E-mail: fritsatinalma@aile.gov.tr
Pravni forma kupujiciho: Vefejnopravni subjekt ovladany mistnim organem
Cinnost vefejného zadavatele: Sluzby pro Sirokou vefejnost

2. Rizeni

2.1. Rizeni
Nazev: The Social Safety Net With Education for Refugees (SSN-E) Programme, implemented
across all 81 provinces under the Directorate General of Social Assistance of the Ministry of
Family and Social Services, aims to employ a total of 976 personnel for the period from 1
October 2026 to 31 December 2027
Popis: The Social Safety Net With Education for Refugees (SSN-E) Programme, implemented
across all 81 provinces under the Directorate General of Social Assistance of the Ministry of
Family and Social Services, aims to employ a total of 976 personnel for the period from 1
October 2026 to 31 December 2027
Identifikator Fizeni: b05498f7-c529-4e5f-ab5ce-1e9f7c0a9738
Interni identifikator: SSN-E
Typ fizeni: UZSi
Rizeni se zrychli: ano
Odlvodnéni zrychleného Fizeni: Any delay in mobilising the new service provider would create
a critical operational gap, interrupt essential project activities, affect services delivered to
beneficiaries, and jeopardise the timely and effective use of the project budget. As the current
field personnel contracts expire on 31 August 2026, the new contractor must be fully
operational by 1 October 2026 to ensure uninterrupted service delivery.

21.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 79600000 Nabor zaméstnancu

2.1.2. Misto pInéni
Postovni adresa: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE Cukurambar
Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Obec: IT IS INCLUDED IN THE TENDER DOCUMENT.
PSC: 06530
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Niz8i uzemni jednotka zemé (NUTS): Ankara (TR510)

Zemé: Turecko

Dal8i informace: The Social Safety Net With Education for Refugees (SSN-E) Programme,
implemented across all 81 provinces under the Directorate General of Social Assistance of the
Ministry of Family and Social Services, aims to employ a total of 976 personnel for the period
from 1 October 2026 to 31 December 2027

2.1.4. Obecné informace
Pravni zaklad:
Smérnice 2014/24/EU
NDICI-RRP-ENES/2025/488-920 (SSN-E) - NDICI-RRP-ENES/2025/488-920 (SSN-E)

2.1.6. Duvody pro vylouceni
Zdroje dlvodu pro vylou€eni: Oznameni
Duvody tykajici se upadku, stfetu zajma nebo profesniho pochybeni: For the full list of
exclusion grounds please consult the procurement documents.

5.1. Cast: LOT-0001
Nazev: The Social Safety Net With Education for Refugees (SSN-E) Programme, implemented
across all 81 provinces under the Directorate General of Social Assistance of the Ministry of
Family and Social Services, aims to employ a total of 976 personnel for the period from 1
October 2026 to 31 December 2027
Popis: 976 PERSONNEL SERVICES TO BE EMPLOYED BETWEEN 01.10.2026 AND
31.12.2027
Interni identifikator: NDICI-RRP-ENES/2025/488-920 (SSN-E)

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 79600000 Nabor zaméstnancu

5.1.2. Misto plnéni
Postovni adresa: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Obec: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
PSC: 06530
Niz8i uzemni jednotka zemé (NUTS): Ankara (TR510)
Zemé: Turecko
Dalsi informace: At the Ministry’s central and provincial organizations, at the Provincial and
District Social Assistance and Solidarity Foundations (SASFs), and at Social Service Centers
(SSC) located in the following provinces: 81 provinces in Turkiye

5.1.3. Odhadovana doba trvani
Datum zahajeni: 01/10/2026
Datum konce trvani: 31/12/2027

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek plné nebo ¢astecné financovany z prostiedki EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ne

543458-2026 Page 2/6



5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Oznameni
Kritérium: Primérny ro¢ni obrat
Popis vybérového kritéria: The candidate’s or tenderer’s average annual turnover of the last 3
financial years for which the accounts have been closed must be not less than
1.889.990.861,64 TL (One Billion Eight Hundred Eighty-Nine Million Nine Hundred Ninety
Thousand Eight Hundred Sixty-One Turkish Lira and Sixty-Four Kurus. Only), Criterion 2:
assets/liabilities ratio Current ratio (current assets/current liabilities) in the last year for which
accounts have been closed must be at least 1, The candidate or tenderer has completed
services under at least: 1 contracts implemented at any moment during the last four years
before submission deadline. *The cost of services completed for each contract cannot be less
than 393.748.096,18 TL. *The completed services are in the domain of service procurement
business based on employment of personnel
Kritéria budou pouzita k vybéru uchazecu, ktefi budou pozvani do druhé faze Fizeni
Informace o druhé fazi dvoufazového rizeni:
Minimalni pocet uchazedcu, ktefi budou pozvani do druhé faze fizeni: 8
Rizeni prob&hne v nékolika na sebe navazuijicich fazich. V kazdé fazi mohou byt urgiti
uCastnici vyfazeni

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Kvalita
Popis: The contract will be awarded to the best pricequality ratio. The weightings for thecriteria
are 80% for technical quality and 20% for price.

5.1.11. Zadavaci dokumentace
Jazyky, v nichZ je oficialné k dispozici zadavaci dokumentace: angli¢tina
Lhuta pro vyzadani dalSich informaci: 11/08/2026 14:00:00 (UTC+03:00) vychodoevropsky
letni ¢as
Adresa zadavaci dokumentace: https://www.aile.tr/sygm/duyurular/

5.1.12. Podminky zadavani zakazek
Podminky fizeni:
Predpokladané datum odeslani vyzev k podavani nabidek: 15/08/2026
Podminky podani:
Elektronické podani: Nepovolena
Odlvodnéni, pro€ elektronické podani neni mozné: Nastroje, zafizeni nebo formaty soubor(
nejsou bézné dostupné
Popis: Paper submission
Jazyky, v nichz |ze podavat nabidky nebo Zadosti o u€ast: angli¢tina
Elektronicky katalog: Nepovolena
Popis financ¢ni zaruky: The validity date must be specified on the guarantee letters used as
provisional guarantees. The provisional guarantee must be at least 3% of the bid amount. Bids
that do not meet the participation requirements specified in the tender will be excluded from
evaluation.
Lhuata pro doruceni zadosti o ucast: 14/08/2026 15:00:00 (UTC+03:00) vychodoevropsky letni
Cas
Smluvni podminky:
Plnéni zakazky musi byt provedeno v ramci program( chranéného zaméstnani: Ne
Elektronicka fakturace: Povolena
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Bude pouzito elektronické objednavani: ne
Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Zadna ramcovéa dohoda
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfislusna pro mediacni Fizeni: Ministry of Family and Social Services, General
Directorate of Social Assistance, Frit Coordination
Organizace pfislusna pro prezkum: Ministry of Family and Social Services, General
Directorate of Social Assistance, Frit Coordination - Ministry of Family and Social Services,
General Directorate of Social Assistance, Frit Coordination
Organizace poskytujici informace o obecném pravnim ramci pro dané, ktery se pouzije v
misté, kde ma byt zakazka pIlnéna: Ministry of Family and Social Services, General Directorate
of Social Assistance, Frit Coordination
Webova adresa danové legislativy: https://www.aile.gov.tr/sygm/duyurular/
Organizace poskytujici informace o obecném pravnim ramci pro ochranu zivotniho prostredi,
ktery se pouzije v misté, kde ma byt zakazka plnéna: Ministry of Family and Social Services,
General Directorate of Social Assistance, Frit Coordination
Webova adresa environmentalni legislativy: https://www.aile.gov.tr/sygm/duyurular/
Organizace poskytujici informace o obecném pravnim ramci pro ochranu zaméstnancu a
pracovni podminky, ktery se pouzije v misté, kde ma byt zakazka pIinéna: Ministry of Family
and Social Services, General Directorate of Social Assistance, Frit Coordination
Webova adresa pracovni legislativy: https://www.aile.gov.tr/sygm/duyurular/
Organizace poskytujici dal$i informace o zadavacim fizeni: Ministry of Family and Social
Services, General Directorate of Social Assistance, Frit Coordination
Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline: Ministry of Family and
Social Services, General Directorate of Social Assistance, Frit Coordination
Organizace poskytujici dal$i informace o podani navrhli na pfezkum: Ministry of Family and
Social Services, General Directorate of Social Assistance, Frit Coordination
Organizace pfijimajici zadosti o u€ast: Ministry of Family and Social Services, General
Directorate of Social Assistance, Frit Coordination
Organizace zpracovavajici nabidky: Ministry of Family and Social Services, General
Directorate of Social Assistance, Frit Coordination

8. Organizace

8.1. ORG-0001
Oficialni nazev: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
Registracni €islo: 01000448308
Pos&tovni adresa: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya Cukurambar
Neighborhood Malcolm X Street No:22 Cankaya Cukurambar Neighborhood Malcolm X Street
No:22 Cankaya
Obec: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya
PSC: 06530
Niz8i uzemni jednotka zemé (NUTS): Ankara (TR510)
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Zemé: Turecko

Kontaktni misto: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination

E-mail: fritsatinalma@aile.gov.tr

Telefon: +905344573335

Internetova adresa: https://www.aile.gov.tr/sygm

Dalsi kontaktni mista:

Oficialni nazev: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination

Postovni adresa: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya Cukurambar
Neighborhood Malcolm X Street No:22 Cankaya Cukurambar Neighborhood Malcolm X Street
No:22 Cankaya

Obec: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya ANKARA

PSC: 06530

Niz8i uzemni jednotka zemé (NUTS): Ankara (TR510)

Zemé: Turecko

Kontaktni misto: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination

E-mail: fritsatinalma@aile.gov.tr

Telefon: +905344573335

Internetova adresa: https://www.aile.tr/sygm/duyurular/

Koncovy bod pro vymeénu informaci (URL): https://www.aile.tr/sygm/duyurular/

Ulohy této organizace:

Kupujici

Centralni zadavatel pofizujici dodavky a/nebo sluzby uréené pro jiné kupujici

Centralni zadavatel zadavajici vefejné zakazky nebo uzavirajici ramcové dohody na stavebni
prace, dodavky nebo sluzby uréené pro jiné kupujici

Poskytovatel sluzeb v oblasti zadavani zakazek

Organizace poskytujici dal8i informace o zadavacim fizeni

Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline

Organizace pfijimajici Zadosti o u¢ast

Organizace zpracovavajici nabidky

Organizace pfislusna pro pfezkum

Organizace poskytujici dal$i informace o podani navrhi na pfezkum

Organizace pfislusna pro mediacni Fizeni

Organizace poskytujici informace o obecném pravnim ramci pro dané, ktery se pouzije v
misté, kde ma byt zakazka pIinéna

Organizace poskytujici informace o obecném pravnim ramci pro ochranu zivotniho prostiedi,
ktery se pouzije v misté, kde ma byt zakazka plnéna

Organizace poskytujici informace o obecném pravnim ramci pro ochranu zaméstnancl a
pracovni podminky, ktery se pouZije v misté, kde ma byt zakazka pinéna

8.1. ORG-0000
Oficialni nazev: Publications Office of the European Union
Registracni Cislo: PUBL
Obec: Luxembourg
PSC: 2417
Zemé: Lucembursko
E-mail: ted@publications.europa.eu
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Telefon: +352 29291

Internetova adresa: https://op.europa.eu
Ulohy této organizace:

TED eSender

Oznameni - informace

Identifikator oznameni/verze: bb2f4a2b-fe66-4168-a91f-f7ce0b573e3a - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 04/08/2026 07:54:35 (UTC+00:00) zapadoevropsky ¢as

Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvefejnéni oznameni: 543458-2026

Cislo vydani v fadé S UF. vést.: 149/2026

Datum zvefejnéni: 05/08/2026
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