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594355-2026 - Zadavani

Norsko — Zdravotni a socialni péée — EL-26-07 Framework agreement for temporary staff for
Elverum municipality.

OJ S 166/2026 28/08/2026

Oznameni o zahajeni zadavaciho fizeni — zjednoduseny rezim

Sluzby
1. Kupuijici
1.1. Kupujici
Oficialni nazev: Elverum kommune
E-mail: postmottak@elverum.kommune.no
Pravni forma kupujiciho: Vefejnopravni subjekt ovladany mistnim organem
Cinnost vefejného zadavatele: Sluzby pro $irokou vefejnost
2. Rizeni
2.1. Rizeni

Nazev: EL-26-07 Framework agreement for temporary staff for Elverum municipality.

Popis: Purpose and scope Elverum municipality intends to enter into a framework agreement
for temporary staff services within municipal health and care services. The contract includes,
among other things: Doctors for use in institutions/nursing homes, health centres, family
doctor's offices and emergency doctor surgeries. Nurse emergency doctor surgery Nurses and
health care workers for use in institutions/nursing homes, home based services and the
emergency doctor surgery. The objective of the procurement is to ensure reliable operation of
the municipality's statutory health and care services by covering the need for qualified
personnel in connection with absence and capacity challenges. The contract shall contribute to
the municipality always having access to available and competent temporary staff who can
carry out the assignments in accordance with applicable requirements for quality, patient
safety and professional prudence. The framework agreement shall be able to be used by all
relevant entities within the health and welfare sector in the municipality that have a need for
external temporary staff. The need for temporary staff services will vary and can occur both in
connection with planned leave, such as holidays and leave and for unforeseen events or
increased activity. The assignments can be both shorter and longer and the need will typically
be greatest during holiday periods, public holidays and weekends. The tenderer is required to
have sufficient capacity and access to qualified personnel to be able to cover the contracting
authority's needs when this occurs. The delivery shall be of high quality and it shall fulfil the
current requirements in legislation and agreements, including working environment legislation
and relevant tariff provisions. Tenderers shall actively use their competence and experience to
ensure good execution of the delivery and contribute to achieving the objective of the
framework agreement. Call-off mechanism The following call-off mechanisms will be used
when ordering the framework agreement: If there is a need for temporary staff(s) contacted
first supplier A. If tenderer A cannot deliver within the deadline stated in the order, the request
goes to supplier B on the same terms. If supplier B is unable to deliver, the enquiry will go to
supplier C. It is a prerequisite that supplier A has the capacity to deliver in most cases,
especially when it comes to planned call-offs. If a tenderer is not able to deliver, it is obligated
to state this, without undue delay. The assignment will then proceed to the next tenderer in
prioritised order.
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Identifikator Fizeni: 7c523aa0-e765-44b6-b75b-56fe812c87d6

Interni identifikator: cmr1rwl6y000004k0smf2k45a

Typ fizeni: Oteviené

Hlavni prvky fizeni: All interested suppliers can submit tender offers through Hyyr. The
competition does not have a prequalification phase. The tenders will be evaluated directly, and
dialogues or negotiations will not be allowed beyond minor clarifications and corrections of the
tenders. Tenderers are strongly encouraged to follow the instructions given in this tender
documentation with annexes and possibly ask questions about uncertainties in the
communication module in Hyyr.

21.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 85000000 Zdravotni a socialni péce
DalSi klasifikace (cpv): 79625000 ZajisStovani zdravotniho personalu, 85323000 Zdravotnické
sluzby vefejnosti, 79624000 ZajisStovani oSetfovatelského personalu, 85141000 Suzby
poskytované zdravotnim personalem, 85100000 Zdravotnické zabezpeceni, 85300000
Socialni péce a souvisejici sluzby, 79620000 Zabezpecovani personalu v€etné personalu na
dobu urcitou, 79600000 Nabor zaméstnancu, 85120000 Lékarska praxe a souvisejici sluzby

2.1.2. Misto plnéni
Obec: Elverum
PSC: 2408
Niz8i uzemni jednotka zemé (NUTS): Innlandet (NO020)
Zemé: Norsko
Dalsi informace: Norway

2.1.3. Hodnota
Odhadovana hodnota bez DPH: 44 000 000,00 NOK

2.1.4. Obecné informace
Pravni zaklad:
Smérnice 2014/24/EU
Anskaffelsesforskriften -

2.1.6. Duavody pro vylouc¢eni
Zdroje davodu pro vylou€eni: Zadavaci dokumentace

5.1. Cast: LOT-0001
Nazev: EL-26-07 Framework agreement for temporary staff for Elverum municipality.
Popis: Purpose and scope Elverum municipality intends to enter into a framework agreement
for temporary staff services within municipal health and care services. The contract includes,
among other things: Doctors for use in institutions/nursing homes, health centres, family
doctor's offices and emergency doctor surgeries. Nurse emergency doctor surgery Nurses and
health care workers for use in institutions/nursing homes, home based services and the
emergency doctor surgery. The objective of the procurement is to ensure reliable operation of
the municipality's statutory health and care services by covering the need for qualified
personnel in connection with absence and capacity challenges. The contract shall contribute to
the municipality always having access to available and competent temporary staff who can
carry out the assignments in accordance with applicable requirements for quality, patient
safety and professional prudence. The framework agreement shall be able to be used by all
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relevant entities within the health and welfare sector in the municipality that have a need for
external temporary staff. The need for temporary staff services will vary and can occur both in
connection with planned leave, such as holidays and leave and for unforeseen events or
increased activity. The assignments can be both shorter and longer and the need will typically
be greatest during holiday periods, public holidays and weekends. The tenderer is required to
have sufficient capacity and access to qualified personnel to be able to cover the contracting
authority’s needs when this occurs. The delivery shall be of high quality and it shall fulfil the
current requirements in legislation and agreements, including working environment legislation
and relevant tariff provisions. Tenderers shall actively use their competence and experience to
ensure good execution of the delivery and contribute to achieving the objective of the
framework agreement. Call-off mechanism The following call-off mechanisms will be used
when ordering the framework agreement: If there is a need for temporary staff(s) contacted
first supplier A. If tenderer A cannot deliver within the deadline stated in the order, the request
goes to supplier B on the same terms. If supplier B is unable to deliver, the enquiry will go to
supplier C. It is a prerequisite that supplier A has the capacity to deliver in most cases,
especially when it comes to planned call-offs. If a tenderer is not able to deliver, it is obligated
to state this, without undue delay. The assignment will then proceed to the next tenderer in
prioritised order.

Interni identifikator: cmr1rwl95000304k01xp2io8a

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 85000000 Zdravotni a socialni péce
DalSi klasifikace (cpv): 79625000 ZajisStovani zdravotniho personalu, 85323000 Zdravotnické
sluzby vefejnosti, 79624000 ZajisStovani oSetfovatelského personalu, 85141000 Suzby
poskytované zdravotnim personalem, 85100000 Zdravotnické zabezpeceni, 85300000
Socialni péce a souvisejici sluzby, 79620000 Zabezpecovani personalu v€etné personalu na
dobu urcitou, 79600000 Nabor zaméstnancu, 85120000 Lékarska praxe a souvisejici sluzby

5.1.2. Misto plnéni
Obec: Elverum
PSC: 2408
Niz8i uzemni jednotka zemé (NUTS): Innlandet (NO020)
Zemé: Norsko
Dalsi informace: Norway

5.1.3. Odhadovana doba trvani
Doba trvani: 48 Mésice

5.1.4. Obnoveni
Maximalni pocCet obnoveni: 2
DalSi informace o obnoveni: The contract can be extended for 1 year at a time, up to 2 times
(2+1+1).

5.1.5. Hodnota
Odhadovana hodnota bez DPH: 44 000 000,00 NOK

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek, ktery neni financovan z prostiedk EU
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5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Kvalita
Jméno/nazev: Follow-up of the contracting authority and temporary staff.
Popis: Tenderers shall describe their system for following-up both their temporary staff who
are hired and the contracting authority, in order to ensure that all requirements for the delivery
in the requirement specifications are safeguarded, including, in particular, the requirements in
the Working Environment Act. Special emphasis will be put on the tenderer’s system and work
to ensure that the temporary staff's working conditions are in accordance with the Working
Environment Act and the tenderer’s handling of deviations with offered temporary staff. The
contracting authority will emphasise systems and routines at the tenderer in order to ensure
that the terms in the contract, and particularly the requirement specifications, are taken care of.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 40
Kritérium:
Typ: Cena
Jméno/nazev: Price
Popis: The tender prices shall be stated in the attached price form. All the fields shall be
completed. The form cannot be changed with new item lines or columns. It is the tenderer’s
responsibility that the price form is completed completely and correctly. Tenderers shall state
the mark-up percentage of the stated paid hourly wage. This mark-up percentage shall cover
all of the service provider's administrative and other costs incurred when performing the
service. For hourly wages that are higher than the tariff stated in the price form, the actual
basic salary will form the basis for the percentage mark-up. Any addition to the temporary staff’
s wages will not be calculated as a basis for percentage mark-up. If there is contradiction
between the information in the price form and the tender letter, the information in the tender
letter will take precedence. The prices shall be stated excluding VAT, and they shall include all
relevant costs and duties for executing the service. All costs not stated or specified will be
seen as included. Changes to the mark-up percentage will not be possible in the contract
period. The increases in the temporary staff’s tariff wage lead to proportional increases in
income for the framework agreement suppliers.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 60
Kritérium:
Typ: Kvalita
Jméno/nazev: Climate and environment
Popis: Cf. the Public Procurement Regulations § 7-9 Climate and environmental
considerations in public procurements, the requirements and criteria shall aim at reducing the
procurement's total climate footprint or environmental impact. The obligation to set
requirements or criteria on climate and environmental considerations that are immaterial. The
contracting authority estimates that the procurement of doctors, where the core of the delivery
is labour, will only have a marginal climate footprint and environmental impact. Other
elements, such as the type of vehicles that the temporary staff are driving, are considered to
be outside the nature of the procurement and are therefore not further assessed. The
contracting authority will, on the basis of its justification, use the exclusion provisions in the
procurement regulations § 7-9, fifth paragraph, as the procurement is considered to have a
climate footprint and an environmental impact that is immaterial.

594355-2026 Page 4/6



5.1.11.

5.1.12.

5.1.15.

5.1.16.

Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 0

Zadavaci dokumentace

Adresa zadavaci dokumentace: https://hyyr.no/procurement/cmr1rwl6y000004k0smf2k45a

Podminky zadavani zakazek

Podminky podani:

Elektronické podani: PoZadovana

Adresa pro podani: https://hyyr.no/procurement/cmr1rwl6y000004k0smf2k45a
Jazyky, v nichz |ze podavat nabidky nebo Zadosti o u€ast: norstina, anglictina
Elektronicky katalog: Nepovolena

Uchazeci mohou podat vice nez jednu nabidku: Nepovolena

Lhuta pro doruceni nabidek: 01/10/2026 12:00:00 (UTC+02:00) vychodoevropsky ¢as,
stfedoevropsky letni ¢as

Doba, po kterou musi nabidka zlstat platna: 90 Dny

Smluvni podminky:

PInéni zakazky musi byt provedeno v ramci program( chranéného zaméstnani: Ne
Podminky tykajici se pInéni zakazky: See Tender Documents

Elektronicka fakturace: PoZzadovana

Bude pouzito elektronické objednavani: ne

Bude pouzita elektronicka platba: ne

Finan¢ni ujednani: See tender documents

Techniky

Ramcova dohoda:

Ramcova dohoda bez obnoveni soutéze
Maximalni pocet ucastnikl: 3

Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

Dalsi informace, mediace a prezkum
Organizace pfislusna pro pfezkum: HEDMARKEN OG @STERDAL TINGRETT
Organizace poskytujici dal$i informace o zadavacim fizeni: Elverum kommune

Organizace poskytujici dal$i informace o podani navrhl na pfezkum: HEDMARKEN OG

JSTERDAL TINGRETT
Organizace pfijimajici zadosti o u¢ast: Hyyr AS

8. Organizace

8.1.

594355-2026

ORG-0001

Oficialni nazev: HEDMARKEN OG JSTERDAL TINGRETT
Registracni Cislo: 935364892

Postovni adresa: Jstregate 41

Obec: HAMAR

PSC: 2317

Niz8i uzemni jednotka zemé& (NUTS): Innlandet (NO020)
Zemé: Norsko

Kontaktni misto: HEDMARKEN OG @STERDAL TINGRETT
Ulohy této organizace:

Organizace pfislusna pro pfezkum
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8.1.

8.1.

Organizace poskytujici dal$i informace o podani navrhl na pfezkum

ORG-0002

Oficialni nazev: Hyyr AS

Registracni Cislo: 924998687
Postovni adresa: Gaustadalléen 21
Obec: Oslo

PSC: 0349

Niz8i uzemni jednotka zemé& (NUTS): Oslo (NO081)
Zemé: Norsko

Kontaktni misto: Hyyr Support
E-mail: admin@hyyr.no

Telefon: +47 90 63 65 38

Ulohy této organizace:

Organizace pfijimajici zadosti o ucast

ORG-0003

Oficialni nazev: Elverum kommune

Registracni Cislo: 952857991

Postovni adresa: Leererskolealléen 1

Obec: Elverum

PSC: 2408

Niz8i uzemni jednotka zemé (NUTS): Innlandet (NO020)
Zemé: Norsko

Kontaktni misto: Elverum kommune

E-mail: postmottak@elverum.kommune.no

Telefon: 62 43 30 00

Ulohy této organizace:

Kupuijici

Organizace poskytujici dal$i informace o zadavacim fizeni

Oznameni - informace

594355-2026

Identifikator oznameni/verze: 2d0eb02c-f3bc-4433-97b7-c09ca589adee - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho fizeni — zjednoduseny rezim
Podtyp oznameni: 20

Datum odeslani oznameni: 27/08/2026 11:59:00 (UTC+02:00) vychodoevropsky ¢as,
stfedoevropsky letni ¢as

Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvefejnéni oznameni: 594355-2026

Cislo vydani v fadé S UF. vést.: 166/2026

Datum zvefejnéni: 28/08/2026
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