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594686-2026 - Zadavani

Norsko — Inkasni sluzby — Receivable services
OJ S 166/2026 28/08/2026
Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby
1. Kupuijici
1.1. Kupujici
Oficialni nazev: Horten kommune
E-mail: postmottak@horten.kommune.no
Pravni forma kupujiciho: Vefejnopravni subjekt ovladany mistnim organem
Cinnost vefejného zadavatele: Sluzby pro Sirokou vefejnost
2. Rizeni
2.1. Rizeni

Nazev: Receivable services

Popis: Background and purpose The contract shall cover the collection of all outstanding
requirements that the municipality has in the areas listed below, after we have sent an invoice
and not received payment by the original determined due date. The collection shall be carried
out in a professional and professionally good manner, in accordance with the existing rules
and good debt collection practice. We expect an effective collection that shall, to the greatest
possible degree, be pre-lawful. We currently have a contract for collection services with Fair
Collection. This means that in the event of a change of supplier, the contract will only include
new cases after the contract has come into force. The following municipal service areas are
included in the collection assignment: The municipality's collection of rent Municipal duties
(including property taxes) Payment for places in nurseries and before-and-after-school care.
Health and care services Parking The library Other requirements (other fixed and variable
invoicing) Procurement Briefly Horten municipality would like to enter into a multi-year contract
for receivable services. A contract shall be signed with a tenderer who receives the
outstanding requirements and undertakes to collect the outstanding requirements on behalf of
Horten municipality. Horten municipality sent approx. 3,000 cases in 2025 to debt collection,
with a main chair of approx. See the requirement specification in Annex 2 under the tab
"Scope" for the distribution between the different types of requirements. The stated estimates
are not guaranteed. The extent can be changed during the contract period. Horten emergency
doctor surgery currently has a contract for receivables with its own system supplier. These or
other entities may be added/expired in this agreement during the agreement period. The
municipality currently purifies own requirements, but has a desire to postpone this to the
tenderer together with collection collection. In 2025 the municipality issued approx. 5,500
reminders. Tenderers shall offer an option for reminder services and list a price on this in the
price form.

Identifikator fizeni: 3076e790-ec45-4a09-9357-9976b8640c6d

Interni identifikator: cmt8d16gx000204I11zlgxccqy

Typ Fizeni: Oteviené

Rizeni se zrychli: ne

Hlavni prvky fizeni: All interested suppliers can submit tender offers through Hyyr. The
competition does not have a prequalification phase. The tenders will be evaluated directly, and
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dialogues or negotiations will not be allowed beyond minor clarifications and corrections of the
tenders. Tenderers are strongly encouraged to follow the instructions given in this tender
documentation with annexes and possibly ask questions about uncertainties in the
communication module in Hyyr.

2.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 79940000 Inkasni sluzby
Dalsi klasifikace (cpv): 79941000 Vybér mytného, 66000000 Finan¢ni a pojistovaci sluzby,
79999000 Skenovani a fakturace, 79999200 Fakturace, 66600000 Rizeni rizik, hotovosti a
likvidity, 79000000 Obchodni sluzby: pravni, marketingové, poradenské sluzby, nabor
zaméstnancu, tiskarské a bezpecnostni sluzby

2.1.2. Misto plnéni
Postovni adresa: Teatergata 11
Obec: Horten
PSC: 3191
Niz8i uzemni jednotka zemé (NUTS): Vestfold (NO093)
Zemé: Norsko
Dalsi informace: Norway

2.1.4. Obecné informace
Pravni zaklad:
Smérnice 2014/24/EU
Anskaffelsesforskriften -

2.1.6. Duavody pro vylouceni
Zdroje dlvodul pro vylou€eni: Zadavaci dokumentace, Zadavaci dokumentace

5.1. Cast: LOT-0001
Nazev: Receivable services
Popis: Background and purpose The contract shall cover the collection of all outstanding
requirements that the municipality has in the areas listed below, after we have sent an invoice
and not received payment by the original determined due date. The collection shall be carried
out in a professional and professionally good manner, in accordance with the existing rules
and good debt collection practice. We expect an effective collection that shall, to the greatest
possible degree, be pre-lawful. We currently have a contract for collection services with Fair
Collection. This means that in the event of a change of supplier, the contract will only include
new cases after the contract has come into force. The following municipal service areas are
included in the collection assignment: The municipality's collection of rent Municipal duties
(including property taxes) Payment for places in nurseries and before-and-after-school care.
Health and care services Parking The library Other requirements (other fixed and variable
invoicing) Procurement Briefly Horten municipality would like to enter into a multi-year contract
for receivable services. A contract shall be signed with a tenderer who receives the
outstanding requirements and undertakes to collect the outstanding requirements on behalf of
Horten municipality. Horten municipality sent approx. 3,000 cases in 2025 to debt collection,
with a main chair of approx. See the requirement specification in Annex 2 under the tab
"Scope" for the distribution between the different types of requirements. The stated estimates
are not guaranteed. The extent can be changed during the contract period. Horten emergency
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doctor surgery currently has a contract for receivables with its own system supplier. These or
other entities may be added/expired in this agreement during the agreement period. The
municipality currently purifies own requirements, but has a desire to postpone this to the
tenderer together with collection collection. In 2025 the municipality issued approx. 5,500
reminders. Tenderers shall offer an option for reminder services and list a price on this in the
price form.

Interni identifikator: cmt8d16sg00050411hwzzlk7u

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 79940000 Inkasni sluzby
Dalsi klasifikace (cpv): 79941000 Vybér mytného, 66000000 Finan¢ni a pojisStovaci sluzby,
79999000 Skenovani a fakturace, 79999200 Fakturace, 66600000 Rizeni rizik, hotovosti a
likvidity, 79000000 Obchodni sluzby: pravni, marketingové, poradenské sluzby, nabor
zaméstnancu, tiskafské a bezpecnostni sluzby

5.1.2. Misto plnéni
Postovni adresa: Teatergata 11
Obec: Horten
PSC: 3191
Niz8i uzemni jednotka zemé (NUTS): Vestfold (NO093)
Zemé: Norsko
Dalsi informace: Norway

5.1.3. Odhadovana doba trvani
Datum zahajeni: 01/12/2026
Datum konce trvani: 30/11/2028

5.1.4. Obnoveni
Maximalni po¢et obnoveni: 2
Dalsi informace o obnoveni: The contract can be extended for 2 years at a time, up to 2 times.

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek, ktery neni financovan z prostfedka EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Kvalita
Jméno/nazev: Quality
Popis: Under this criteria, associated requirements will be assessed.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 80
Kritérium:
Typ: Cena
Jméno/nazev: Price
Popis: The price form will be assessed under this criteria.
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Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)

Cislo spojené s kritériem pro zadani zakazky: 20

Kritérium:

Typ: Kvalita

Jméno/nazev: Climate and environment

Popis: This procurement is considered to have an immaterial impact on climate and
environment, cf. the Public Procurement Regulations §7-9, 5th paragraph. The justification for
this is that the procurement concerns the procurement of services where the contracting
authority has been cut off from affecting climate and environmental impact, as the
requirements and criteria targeting these elements will not have sufficient connection to the
delivery of DF@’s environment supervisor.

Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)

Cislo spojené s kritériem pro zadani zakazky: 0

5.1.11. Zadavaci dokumentace
Adresa zadavaci dokumentace: https://hyyr.no/procurement/cmt8d16gx000204I1zlgxccqy

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://hyyr.no/procurement/cmt8d16gx00020411zlgxccqy
Jazyky, v nichz Ize podavat nabidky nebo Zadosti o u€ast: norstina, angli¢tina
Elektronicky katalog: Nepovolena
UchazecCi mohou podat vice nez jednu nabidku: Nepovolena
Lhata pro doruceni nabidek: 01/10/2026 12:00:00 (UTC+02:00) vychodoevropsky ¢as,
stfedoevropsky letni ¢as
Doba, po kterou musi nabidka zUstat platna: 60 Dny
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci programu chranéného zaméstnani: Ne
Podminky tykajici se pInéni zakazky: See Tender Documents
Elektronicka fakturace: Pozadovana
Bude pouzito elektronické objednavani: ne
Bude pouzita elektronicka platba: ne
Financni ujednani: See tender documents

5.1.15. Techniky
Ramcova dohoda:
Zadna ramcovéa dohoda
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfislusna pro pfezkum: VESTFOLD TINGRETT
Organizace poskytujici dal$i informace o zadavacim fizeni: Horten kommune
Organizace poskytujici dal§i informace o podani navrhl na prezkum: VESTFOLD TINGRETT
Organizace pfijimajici zadosti o u¢ast: Hyyr AS

8. Organizace

8.1. ORG-0001
Oficialni nazev: VESTFOLD TINGRETT
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8.1.

8.1.

Registracni Cislo: 926723618

Postovni adresa: Stenmalveien 2A

Obec: TONSBERG

PSC: 3116

Niz8i uzemni jednotka zemé (NUTS): Vestfold (NO093)

Zemé: Norsko

Kontaktni misto: VESTFOLD TINGRETT

Ulohy této organizace:

Organizace pfislusna pro pfezkum

Organizace poskytujici dal$i informace o podani navrhi na pfezkum

ORG-0002

Oficialni nazev: Hyyr AS

Registracni Cislo: 924998687
Postovni adresa: Gaustadalléen 21
Obec: Oslo

PSC: 0349

Niz8i uzemni jednotka zemé (NUTS): Oslo (NO081)
Zemé: Norsko

Kontaktni misto: Hyyr Support
E-mail: admin@hyyr.no

Telefon: +47 90 63 65 38

Ulohy této organizace:

Organizace pfijimajici zadosti o u¢ast

ORG-0003

Oficialni nazev: Horten kommune

Registracni Cislo: 964951284

Postovni adresa: Teatergata 11

Obec: Horten

PSC: 3191

Niz8i uzemni jednotka zemé (NUTS): Vestfold (NO093)
Zemé: Norsko

Kontaktni misto: Horten kommune

E-mail: postmottak@horten.kommune.no

Telefon: +4733085000

Ulohy této organizace:

Kupuijici

Organizace poskytujici dal$i informace o zadavacim fizeni

Oznameni - informace

594686-2026

Identifikator oznameni/verze: 8fd93754-3c58-4e0f-a01b-8fc4e448ce7a - 01

Druh formulare: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Podtyp oznameni: 16

Datum odeslani oznameni: 27/08/2026 14:17:12 (UTC+02:00) vychodoevropsky ¢as,

stfedoevropsky letni as
Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina
Cislo zvetfejnéni oznameni: 594686-2026
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Cislo vydani v fadé S UF. vést.: 166/2026
Datum zvefejnéni: 28/08/2026
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