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599139-2026 - Zadavani

Norsko — Informacéni technologie: poradenstvi, vyvoj programového vybaveni, internet a podpora
— Strategic consulting, development and operation of network services.

OJ S 167/2026 31/08/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby
1. Kupuijici
1.1. Kupujici

Oficialni nazev: FORBRUKERTILSYNET
E-mail: marthe.meese.dolmen@inventura.no
Pravni forma kupujiciho: Ustfedni organ statni spravy
Cinnost vefejného zadavatele: Sluzby pro $irokou vefejnost

2. Rizeni

2.1. Rizeni
Nazev: Strategic consulting, development and operation of network services.
Popis: The Norwegian Consumer Protection Authority shall enter into a contract with a
cooperation partner and a total supplier for strategic consultancy, development and operation
of the Norwegian Consumer Protection Authority’'s network services. The agreement will be
divided into three: 1) Provide strategic consultancy related to user friendliness, operation,
development and improvement of web sites. The consultancy will primarily be on how we can
make better digital services for the users, but can also deal with consultancy services for all of
our channels, content production and other adjoining needs. 2) Operate and further develop
the existing website. 3) Develop new websites - alternatively restructure the existing website ,
which in the long term shall. replace one or more of the existing websites. A new website shall
then be operated and be further developed in the contract period. It is important for the
Norwegian Consumer Protection Authority that the supplier takes an active role in the
development and improvement of the websites and the accompanying strategic consulting.
The tenderer shall function as a strategic cooperation partner and shall actively present
suggestions for improvements to and further development of the website. See the requirement
specifications in SSA-D Annex 1 for further information on the contract's extent and content.
Identifikator fizeni: aldce91b-ad5a-4a8b-8241-2d8c546b9fce
Interni identifikator: 2026/16168
Typ Fizeni: Jednaci fizeni s uvefejnénim / jednaci Fizeni
Rizeni se zrychli: ne
Hlavni prvky Fizeni: See the tender documentation.
21.1. Ugel

Charakter smlouvy: Sluzby

Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora

Dalsi klasifikace (cpv): 72210000 Programovani balikovych produktd programového vybaveni,
72413000 Navrh webovych (www) stranek, 72415000 Webova operacni hostingové sluzby,
72420000 Vyvojové internetové sluzby

2.1.2. Misto plnéni
599139-2026 Page 1/5


https://ted.europa.eu/cs/notice/-/detail/599139-2026
mailto:marthe.meese.dolmen@inventura.no

Zemé: Norsko
Kdekoli v dané zemi

2.1.3. Hodnota
Odhadovana hodnota bez DPH: 15 000 000,00 NOK

2.1.4. Obecné informace
Pravni zaklad:
Smeérnice 2014/24/EU

2.1.6. Duvody pro vylouceni
Zdroje dlvodl pro vylou€eni: Zadavaci dokumentace, Jednotné evropské osvédcéeni pro
vefejné zakazky (ESPD)

5.1. Cast: LOT-0000
Nazev: Strategic consulting, development and operation of network services.
Popis: The Norwegian Consumer Protection Authority shall enter into a contract with a
cooperation partner and a total supplier for strategic consultancy, development and operation
of the Norwegian Consumer Protection Authority's network services. The agreement will be
divided into three: 1) Provide strategic consultancy related to user friendliness, operation,
development and improvement of web sites. The consultancy will primarily be on how we can
make better digital services for the users, but can also deal with consultancy services for all of
our channels, content production and other adjoining needs. 2) Operate and further develop
the existing website. 3) Develop new websites - alternatively restructure the existing website ,
which in the long term shall. replace one or more of the existing websites. A new website shall
then be operated and be further developed in the contract period. It is important for the
Norwegian Consumer Protection Authority that the supplier takes an active role in the
development and improvement of the websites and the accompanying strategic consulting.
The tenderer shall function as a strategic cooperation partner and shall actively present
suggestions for improvements to and further development of the website. See the requirement
specifications in SSA-D Annex 1 for further information on the contract's extent and content.
Interni identifikator: 2026/16168

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora
DalSi klasifikace (cpv): 72210000 Programovani balikovych produktd programového vybaveni,
72413000 Navrh webovych (www) stranek, 72415000 Webova operacni hostingové sluzby,
72420000 Vyvojové internetové sluzby
Moznosti:
Popis moznosti: The Norwegian Consumer Protection Authority shall have an option for
retainer systems in three levels. The Norwegian Consumer Protection Authority can, at any
time in the contract period, decide whether the option for retainers shall be taken up and if so,
which level. See further information in SSA-D annex 1.

5.1.2. Misto plnéni
Zemé: Norsko
Kdekoli v dané zemi
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5.1.3. Odhadovana doba trvani
Jina doba: Neomezeny

5.1.5. Hodnota
Odhadovana hodnota bez DPH: 15 000 000,00 NOK

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek plné nebo ¢astecné financovany z prostfedkt EU
Informace o financovani z prostredkil Evropské unie:
Programy financovani z EU: Program v oblasti spotfebitelské politiky (2014/2020)
Identifikator finan¢nich prostfedkd EU: 101254316
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace
Informace o druhé fazi dvoufazového rizeni:
Minimalni pocet uchazedcu, ktefi budou pozvani do druhé faze fizeni: 3
Maximalni pocet uchazecu, ktefi budou pozvani do druhé faze fizeni: 5
Rizeni prob&hne v nékolika na sebe navazuijicich fazich. V kazdé fazi mohou byt uréiti
ucastnici vyfazeni
Kupuijici si vyhrazuje pravo zadat zakazku na zakladé puvodnich nabidek bez dalSich jednani

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Cena
Jméno/nazev: Price
Popis: See the tender documentation.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 40
Kritérium:
Typ: Kvalita
Jméno/nazev: Assignment comprehension and solution proposal
Popis: See the tender documentation.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 30
Kritérium:
Typ: Kvalita
Jméno/nazev: Competence
Popis: See the tender documentation.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 20
Kritérium:
Typ: Kvalita
Jméno/nazev: Operation and maintenance
Popis: See the tender documentation.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 10

5.1.11. Zadavaci dokumentace
Lhata pro vyzadani dalSich informaci: 22/09/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
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Adresa zadavaci dokumentace: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=460252&TID=200420695&B=

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=460252&TID=200420695&B=
Jazyky, v nichz Ize podavat nabidky nebo Zadosti o ucast: norstina
Elektronicky katalog: Nepovolena
Lhuta pro doru€eni zadosti o ucast: 29/09/2026 10:00:00 (UTC+00:00) zapadoevropsky €as
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
Elektronicka fakturace: PoZzadovana
Bude pouzito elektronické objednavani: ano
Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Zadna ramcovéa dohoda
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfislusna pro pfezkum: Nedre Telemark tingrett
Informace o Ihtach pro prezkum: See the tender documentation.
Organizace poskytujici dal$i informace o zadavacim fizeni: FORBRUKERTILSYNET
Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline:
FORBRUKERTILSYNET
Organizace poskytujici dalsi informace o podani navrhl na pfezkum: FORBRUKERTILSYNET

8. Organizace

8.1. ORG-0001
Oficialni nazev: FORBRUKERTILSYNET
Registracni Cislo: 974761335
Pos&tovni adresa: Porselensvegen 32
Obec: Porsgrunn
PSC: 3920
Niz8i uzemni jednotka zemé (NUTS): Telemark (NO094)
Zemé: Norsko
Kontaktni misto: Marthe Meese Dolmen
E-mail: marthe.meese.dolmen@inventura.no
Telefon: +47 95922802
Internetova adresa: https://www.forbrukertilsynet.no/
Profil kupujiciho: https://eu.eu-supply.com/ctm/company/companyinformation/index/420402
Ulohy této organizace:
Kupujici
Organizace poskytujici dal8i informace o zadavacim fizeni
Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline
Organizace poskytujici dal$i informace o podani navrhl na pfezkum
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8.1. ORG-0002
Oficialni nazev: Nedre Telemark tingrett
Registracni Cislo: 974730499
Postovni adresa: Gjerpens gate 16
Obec: Skien
PSC: 3716
Niz8i uzemni jednotka zemé (NUTS): Telemark (NO094)
Zemé: Norsko
Ulohy této organizace:
Organizace pfislusna pro prezkum

Oznameni - informace

Identifikator oznameni/verze: 1d007818-a49d-4c19-a042-d5f12de518e5 - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 28/08/2026 09:31:22 (UTC+00:00) zapadoevropsky ¢as

Datum odeslani oznameni (eSender): 28/08/2026 11:01:11 (UTC+00:00) zapadoevropsky ¢as
Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvefejnéni oznameni: 599139-2026

Cislo vydani v fadé S UF. vést.: 167/2026

Datum zvefejnéni: 31/08/2026
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