See the notice on TED website

622026-2026 - Zadavani

Norsko — Vypocetni podpora a poradenské sluzby — Framework agreement digital development
OJ S 174/2026 09/09/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim - Oznameni oprav
Sluzby

1. Kupuijici

1.1. Kupujici
Oficialni nazev: Norad — Direktoratet for utviklingssamarbeid
E-mail: sigbjorn.nerland@norad.no
Pravni forma kupujiciho: Vefejnopravni subjekt ovladany ustfednim organem statni spravy
Cinnost vefejného zadavatele: Sluzby pro Sirokou vefejnost

2. Rizeni

2.1. Rizeni
Nazev: Framework agreement digital development
Popis: The contracting authority currently has a framework agreement for development
services, but the financial limit will be exhausted in the transition between the 1st and 2nd
quarter of 2027. The call-offs on the contract have been significantly higher than originally
expected. This is because the contract was established before the preliminary project for
Digital grant management and before the extent of the further digitalisation commitment was
clear. The aim of the new framework agreement is to ensure the Customer access to the
necessary competence and/or capacity throughout the entire contract period. The tenderers
shall be strategic cooperation partners and pro-active consultants, support the further
digitalisation and contribute to solve the Contracting Authority’s social assignment. The
contract shall particularly support: The implementation of the commitment to Digital Grant
Management and the development of Norad's digital platform. Development, further
development and management of the Contracting Authority's data platform, including data
integrations, data modelling, data quality, management information and analysis capability. ¢
Establishment and further development of knowledge products, such as dashboards, reporting
systems, insight and analysis tools, visualisations and other user interface, which makes
management, case officers and other users more knowledge driven. « Reuse of data across
systems and processes so that information can be used efficiently in grant management and
the Contracting Authority’'s other management and reporting processes. » digitalisation of
administrative services. * Use of digitalisation to strengthen the effect of Norwegian
development cooperation, i.a. through better use of data, analysis and digital services for
partners and other target groups. * establishment of a modern development factory where the
Contracting Authority itself is in control of the deliveries. ¢ strategic consultancy for the use of
digital joint goods in the digitalisation of Norwegian assistance work.
Identifikator Fizeni: 92958aa0-d574-4add-8ae6-6db726eb33ad
Interni identifikator: 2601419
Typ fizeni: Jednaci fizeni s uvefejnénim / jednaci fizeni
Rizeni se zrychli: ne
Hlavni prvky fizeni: See the procurement rules.

2.1.1. Ugel
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Charakter smlouvy: Sluzby

Hlavni klasifikace (cpv): 72600000 Vypocetni podpora a poradenské sluzby

Dalsi klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora, 72200000 Programovani programového vybaveni a poradenskeé
sluzby, 72220000 Systémové a technické poradenské sluzby, 72243000 Programovani,
72246000 Systémoveé poradenstvi, 72260000 Sluzby programového vybaveni

2.1.2. Misto plnéni
Postovni adresa: Bygdgy allé 2
Obec: Oslo
PSC: 0257
Niz8i uzemni jednotka zemé (NUTS): Oslo (NO081)
Zemé: Norsko

2.1.3. Hodnota
Odhadovana hodnota bez DPH: 150 000 000,00 NOK
Maximalni hodnota ramcové dohody: 150 000 000,00 NOK

2.1.4. Obecné informace
Pravni zaklad:
Smérnice 2014/24/EU

2.1.6. Duavody pro vylouceni
Zdroje dlvodul pro vylou€eni: Zadavaci dokumentace

5.1. Cast: LOT-0000
Nazev: Framework agreement digital development
Popis: The contracting authority currently has a framework agreement for development
services, but the financial limit will be exhausted in the transition between the 1st and 2nd
quarter of 2027. The call-offs on the contract have been significantly higher than originally
expected. This is because the contract was established before the preliminary project for
Digital grant management and before the extent of the further digitalisation commitment was
clear. The aim of the new framework agreement is to ensure the Customer access to the
necessary competence and/or capacity throughout the entire contract period. The tenderers
shall be strategic cooperation partners and pro-active consultants, support the further
digitalisation and contribute to solve the Contracting Authority’s social assignment. The
contract shall particularly support: The implementation of the commitment to Digital Grant
Management and the development of Norad's digital platform. Development, further
development and management of the Contracting Authority's data platform, including data
integrations, data modelling, data quality, management information and analysis capability. ¢
Establishment and further development of knowledge products, such as dashboards, reporting
systems, insight and analysis tools, visualisations and other user interface, which makes
management, case officers and other users more knowledge driven. « Reuse of data across
systems and processes so that information can be used efficiently in grant management and
the Contracting Authority’'s other management and reporting processes. » digitalisation of
administrative services. * Use of digitalisation to strengthen the effect of Norwegian
development cooperation, i.a. through better use of data, analysis and digital services for
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partners and other target groups. * establishment of a modern development factory where the
Contracting Authority itself is in control of the deliveries. ¢ strategic consultancy for the use of
digital joint goods in the digitalisation of Norwegian assistance work.

Interni identifikator: 2601419

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72600000 Vypocetni podpora a poradenské sluzby
DalSi klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora, 72200000 Programovani programoveého vybaveni a poradenské
sluzby, 72220000 Systémové a technické poradenské sluzby, 72243000 Programovani,
72246000 Systémoveé poradenstvi, 72260000 Sluzby programového vybaveni

5.1.2. Misto plnéni
Postovni adresa: Bygdgy allé 2
Obec: Oslo
PSC: 0257
Niz8i uzemni jednotka zemé (NUTS): Oslo (NO081)
Zemé: Norsko

5.1.3. Odhadovana doba trvani
Doba trvani: 2 Roky

5.1.4. Obnoveni
Maximalni pocCet obnoveni: 2
DalSi informace o obnoveni: 1+1 year.

5.1.5. Hodnota
Odhadovana hodnota bez DPH: 150 000 000,00 NOK
Maximalni hodnota ramcové dohody: 150 000 000,00 NOK

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek, ktery neni financovan z prostiedkd EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano
Tato zakazka je vhodna i pro malé a stfedni podniky: ano

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace
Informace o druhé fazi dvoufazového fizeni:
Minimalni poCet uchazecl, ktefi budou pozvani do druhé faze fizeni: 3
Maximalni pocet uchazecu, ktefi budou pozvani do druhé faze fizeni: 5
Rizeni prob&hne v nékolika na sebe navazuijicich fazich. V kazdé fazi mohou byt uréiti
ucastnici vyfazeni

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Cena
Jméno/nazev: Price
Popis: The total sum in Annex 5-1 Price Form will be assessed under this criteria. See point
6.4.1 below, as well as Annex 5-1 Price Form for further details on what prerequisites the
tenderer will apply.
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Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)

Cislo spojené s kritériem pro zadani zakazky: 30

Kritérium:

Typ: Kvalita

Jméno/nazev: Quality

Popis: Under this criteria, the following is to be compared and assessed: « Competence
profiles (ECP) « Competence building and strategic partnership (requirement marked EX. ¢
Competence breadth and capacity (requirement marked ECB). For which conditions will be
particularly weighted, please refer to 6.4.2 below.

Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)

Cislo spojené s kritériem pro zadani zakazky: 70

Kritérium:

Typ: Kvalita

Jméno/nazev: Miljlg

Popis: Justification that climate and environmental considerations are not an award criteria
The procurement concerns a framework agreement for consultancy services, where the
delivery mainly consists of knowledge based consulting, analysis, project assistance and the
preparation of digital deliveries. The procurement does not include the purchase of goods,
building and construction works, transport services or other deliveries that involve
considerable use of resources, emissions or environmental impact. The contracting authority
has assessed the nature, expected scope and delivery form of the procurement. The deliveries
will mainly be carried out digitally and/or in the contracting authority’'s premises and are
expected to have a limited need for materials, packaging, energy intensive equipment and
travel activities. The climate footprint and the environmental impact of the procurement are
therefore assessed together as immaterial. Based on this, the contracting authority uses the
exception in the procurement regulations § 7-9 fifth paragraph. Climate and environmental
considerations are therefore not weighted with a minimum of 30 percent as the award criteria.
The contracting authority will, however, where relevant, facilitate digital meetings and
deliveries and limit unnecessary travel activities in the execution of the contract.

Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)

Cislo spojené s kritériem pro zadani zakazky: 0

5.1.11. Zadavaci dokumentace
Lhuta pro vyzadani dalSich informaci: 15/09/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
Adresa zadavaci dokumentace: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=459973&TID=200420432&B=

5.1.12. Podminky zadavani zakazek
Podminky fizeni:
Predpokladané datum odeslani vyzev k podavani nabidek: 05/10/2026
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=459973&TID=200420432&B=
Jazyky, v nichz |ze podavat nabidky nebo Zadosti o u€ast: norstina
Elektronicky katalog: Nepovolena
Varianty: Nepovolena
UchazecCi mohou podat vice nez jednu nabidku: Nepovolena
Lhuata pro doruceni zadosti o ucast: 22/09/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
Informace, které Ize doplnit po uplynuti Ihity pro predkladani navrhu:

622026-2026 Page 4/7


https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=459973&TID=200420432&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=459973&TID=200420432&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=459973&TID=200420432&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=459973&TID=200420432&B

Podle uvazeni kupujiciho mohou byt nékteré chybéjici dokumenty tykajici se uchazece
predlozeny pozdéji.

Dalsi informace: In qualification only supplementing the documents that have been submitted,
provided that there is not publicly available information.

Smluvni podminky:

PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
PoZaduje se dohoda o zachovani mi€enlivosti: ano

DalSi informace o dohodé o zachovani mi€enlivosti: Consultants who shall work in our
premises and or have access to our network must write a confidentiality statement.
Elektronicka fakturace: Povolena

Bude pouzito elektronické objednavani: ne

Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ramcova dohoda s obnovenim soutéze
Maximalni pocet ucastniki: 2
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfislusna pro pfezkum: Klagenemnda for offentlige anskaffelser
Informace o Ihtach pro pfezkum: Ten calendar days
Organizace poskytujici dal$i informace o podani navrhl na pfezkum: Norad — Direktoratet for
utviklingssamarbeid
Organizace pfijimajici zadosti o u€ast: Norad — Direktoratet for utviklingssamarbeid
Organizace zpracovavajici nabidky: Norad — Direktoratet for utviklingssamarbeid

8. Organizace

8.1. ORG-0001
Oficialni nazev: Norad — Direktoratet for utviklingssamarbeid
Registracni Cislo: 971277882
Postovni adresa: Pb 1303 Vika
Obec: Oslo
PSC: 0112
Niz8i uzemni jednotka zemé (NUTS): Oslo (NO081)
Zemé: Norsko
Kontaktni misto: Sigbjern Nerland
E-mail: sigbjorn.nerland@norad.no
Telefon: +47 223980000
Profil kupujiciho: https://eu.eu-supply.com/ctm/company/companyinformation/index/336555
Ulohy této organizace:
Kupuijici
Organizace pfijimajici Zadosti o u¢ast
Organizace zpracovavajici nabidky
Organizace poskytujici dal$i informace o podani navrhl na pfezkum

8.1. ORG-0002
Oficialni nazev: Klagenemnda for offentlige anskaffelser
Registracni €islo: 912 660 680
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Pos&tovni adresa: Pb 511 Sentrum

Obec: Bergen

PSC: 5805

Niz8i uzemni jednotka zemé (NUTS): Vestland (NOOA2)
Zemé: Norsko

E-mail: post@knse.no

Telefon: +47 55193000

Ulohy této organizace:

Organizace pfislusna pro pfezkum

10. Zména
Znéni pfedchoziho oznameni, které ma byt zménéno

35dcf6d0-8429-44c7-aea1-dc62aefa29c8-01
Hlavni divod zmény

Oprava chyb vydavatele
Popis

Clarification of the assignment comprehension and the language need in the relevant call-offs.
This does not lead to other changes in the tender documentation.

10.1. Zména
Identifikator sekce: PROCEDURE
Popis zmén: Norad refers to the announced tender documentation for a framework agreement
for development services. Emphasis is put on the fact that for the call-offs that are included in
the competition, the offered consultant shall be able to communicate well in Norwegian, both
orally and in writing, to the extent this is necessary for the execution of the assignment. This
particularly applies to participation in multi-disciplinary teams, dialogue with business and
users, as well as documentation and ongoing interaction in the assignment. The clarification
applies to the following call-offs: Annex 1-2 Call-offs full-stack developer Annex 1-3 Call-off
product designer Annex 1-4 Call-off data Annex 1-5 Call-off data
Zadavaci dokumentace byla zménéna dne: 08/09/2026

10.1. Zména
Identifikator sekce: ORG-0002

10.1. Zména
Identifikator sekce: LOT-0000

Oznameni - informace

Identifikator oznameni/verze: daedd673-ca16-4896-9a16-847c856c4c3d - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 08/09/2026 07:25:36 (UTC+00:00) zapadoevropsky ¢as

Datum odeslani oznameni (eSender): 08/09/2026 07:25:59 (UTC+00:00) zapadoevropsky ¢as
Jazyky, v nichZ je toto oznameni oficialné k dispozici: anglictina

Cislo zvetejnéni oznameni: 622026-2026
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Cislo vydani v fadé S UF. vést.: 174/2026
Datum zvefejnéni: 09/09/2026
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