See the notice on TED website

635218-2026 - Zadavani

Belgie — Informacéni technologie: poradenstvi, vyvoj programového vybaveni, internet a podpora
— CEFTA Cloud Infrastructure, Hosting, Managed Services, Security and Business Continuity
OJ S 178/2026 15/09/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby
1. Kupuijici
1.1. Kupujici
Oficialni nazev: CEFTA Secretariat
E-mail: procurement@cefta.int
Pravni forma kupujiciho: Mezinarodni organizace
Kupuijici je zadavatelem
Cinnost vefejného zadavatele: Hospodarské zaleZitosti
2. Rizeni
2.1. Rizeni
Nazev: CEFTA Cloud Infrastructure, Hosting, Managed Services, Security and Business
Continuity

Popis: Maintenance, support and management of CEFTA cloud infrastructure, hosting,
managed services, security and business continuity. The contract will cover the end-to-end
operation, administration, monitoring, maintenance, security, backup, disaster recovery,
business continuity, and optimisation of CEFTA’s cloud-hosted infrastructure and related ICT
services. This includes Microsoft Azure, Oracle Cloud Infrastructure (OCI), Oracle databases,
WebLogic middleware components, cloud and software licences, security platforms and tools,
hosting environments, and associated support arrangements. The services will ensure the
stable, secure, resilient, and continuous operation of CEFTA digital systems and applications,
including Customs SEED+, CEFTA TRACES NT, and other related platforms and services.
The contractor shall ensure the availability, confidentiality, integrity, and resilience of CEFTA’s
infrastructure, systems, applications, and data, in line with industry best practices and
applicable security, compliance, and governance requirements. The scope includes
infrastructure and platform administration, performance monitoring and tuning, capacity
planning, availability management, patch and configuration management, incident, problem,
change and release management, and service request fulfilment. The contractor shall provide
a combination of proactive and reactive operational support. Proactive services will include
continuous monitoring, preventive maintenance, performance and capacity management,
security assessments, vulnerability management, patching, security hardening, resilience
improvements, cost optimisation, compliance support, and recommendations for continuous
service enhancement. Reactive services will include incident response, troubleshooting,
service restoration, problem resolution, emergency remediation activities, security incident
handling, and support for unplanned events affecting the availability, performance, integrity, or
security of CEFTA systems and services. The contract will also include security monitoring,
threat detection, cybersecurity risk assessments, vulnerability remediation, backup
management, disaster recovery planning and testing, business continuity planning and
validation, data protection measures, recovery readiness activities, cloud cost management,
infrastructure lifecycle management, operational reporting, service-level performance tracking,
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documentation maintenance, knowledge transfer, and technical and architectural advisory
services, ensuring alignment with CEFTA’s operational, security, and strategic business
objectives while maintaining the confidentiality, integrity, availability, and recoverability of
CEFTA information assets and digital services.

Identifikator Fizeni: 9c684896-6de0-4633-ad97-0f70e6d20bdc

Pfedchozi oznameni: 477944-2026

Interni identifikator: CEFTA SEED + 2026-05

Typ fizeni: UZSi

2.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora

2.1.2. Misto plnéni
Obec: Brussels
BE100)
Zemé: Belgie
DalSi informace: And CEFTA Parties

2.1.3. Hodnota
Odhadovana hodnota bez DPH: 500 000,00 EUR

2.1.4. Obecné informace
Pravni zaklad:
Jiny
Directive 2014/24/EU -

2.1.6. Duvody pro vylouceni
Zdroje duvodu pro vylouceni: Zadavaci dokumentace

5.1. Cast: LOT-0001
Nazev: CEFTA Cloud Infrastructure, Hosting, Managed Services, Security and Business
Continuity
Popis: Maintenance, support and management of CEFTA cloud infrastructure, hosting,
managed services, security and business continuity. The contract will cover the operation,
monitoring, security, backup, continuity and optimisation of CEFTA’s cloud-hosted
infrastructure and related ICT services, including Microsoft Azure, Oracle Cloud Infrastructure,
Oracle databases, WebLogic components, licences, security tools and related hosting and
support arrangements. The services will support the stable, secure and continuous operation
of CEFTA digital systems and applications, including Customs SEED+, CEFTA TRACES NT
and related platforms, as well as incident and change management, security monitoring,
vulnerability management, cybersecurity assessment and remediation, disaster recovery,
business continuity, cost optimisation, technical advisory support and reporting.
Interni identifikator: CEFTA SEED + 2026-05

5.1.1. Ugel
Charakter smlouvy: Sluzby
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Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora

5.1.2. Misto plnéni
Obec: Brussels
BE100)
Zemé: Belgie
Dalsi informace: And CEFTA parties

5.1.3. Odhadovana doba trvani
Datum zahajeni: 04/01/2027
Doba trvani: 28 Mésice

5.1.6. Obecné informace
Projekt vefejnych zakazek plné nebo ¢aste¢né financovany z prostfedkd EU
Informace o predchozich oznamenich:
Identifikator pfedchoziho oznameni: 477944-2026

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace
Informace o druhé fazi dvoufazového rizeni:
Minimalni pocet uchazedcu, ktefi budou pozvani do druhé faze fizeni: 4
Maximalni pocet uchazecu, ktefi budou pozvani do druhé faze fizeni: 8
Rizeni prob&hne v nékolika na sebe navazuijicich fazich. V kazdé fazi mohou byt urgiti
ucastnici vyfazeni

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Cena
Jméno/nazev: Best price-quality ratio
Popis: Best price-quality ratio

5.1.11. Zadavaci dokumentace
Lhita pro vyzadani dalSich informaci: 06/10/2026 16:00:00 (UTC+02:00) vychodoevropsky
Cas, stfedoevropsky letni Cas

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: Nepovolena
Popis: Applications must be submitted, in a sealed envelope, by post, courier service or hand
delivery to the Contracting Authority. Address: The Secretariat of the Central European Free
Trade Agreement (CEFTA) Rue de la Loi 42, 1040 Brussels 9.30 am to 4.30 pm (Monday to
Friday). Note: For further details on the submission procedure, please consult Section 19 of
the Procurement Document "Additional Information about the Contract Notice" https://cefta.int/
Jazyky, v nichz Ize podavat nabidky nebo Zadosti o ucast: angli¢tina
Lhuta pro doru€eni vyjadieni zajmu: 15/10/2026 16:00:00 (UTC+02:00) vychodoevropsky ¢as,
stfedoevropsky letni ¢as
Lhuta pro doru€eni zadosti o u€ast: 15/10/2026 16:00:00 (UTC+02:00) vychodoevropsky ¢as,
stfedoevropsky letni ¢as

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfislusna pro prezkum: CEFTA Secretariat
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Organizace poskytujici dal$i informace o podani navrhl na pfezkum: CEFTA Secretariat

8. Organizace

8.1.

8.1.

ORG-0001

Oficialni nazev: CEFTA Secretariat
Registracni Cislo: BE0607.829.615
Postovni adresa: Rue de la Loi 42

Obec: Brussel

PSC: 1040

BE100)

Zemé: Belgie

Kontaktni misto: Procurement Officer
E-mail: procurement@cefta.int
Internetova adresa: https://cefta.int/
Profil kupujiciho: https://cefta.int/tenders/
Ulohy této organizace:

Kupuijici

TED eSender

Organizace pfislusna pro pfezkum
Organizace poskytujici dal$i informace o podani navrhl na pfezkum

ORG-0000

Oficialni nazev: Publications Office of the European Union
Registracni Cislo: PUBL

Obec: Luxembourg

PSC: 2417

Zemé: Lucembursko

E-mail: ted@publications.europa.eu
Telefon: +352 29291

Internetova adresa: https://op.europa.eu
Ulohy této organizace:

TED eSender

Oznameni - informace

635218-2026

Identifikator oznameni/verze: 3db101f7-40e5-4712-8b7e-8ae168706f77 - 01
Druh formulare: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Podtyp oznameni: E3

Datum odeslani oznameni: 14/09/2026 09:14:57 (UTC+00:00) zapadoevropsky Cas
Jazyky, v nichZ je toto oznameni oficialné k dispozici: anglictina

Cislo zvetejnéni oznameni: 635218-2026

Cislo vydani v fadé S UF. vést.: 178/2026

Datum zvefejnéni: 15/09/2026
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