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637901-2026 - Zadavani

Norsko — Sluzby programového vybaveni — Collection system
OJ S 179/2026 16/09/2026
Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby
1. Kupuijici
1.1. Kupujici

Oficialni nazev: Fredrikstad kommune
E-mail: kingje@fredrikstad.kommune.no
Pravni forma kupujiciho: Vefejnopravni subjekt ovladany mistnim organem
Cinnost vefejného zadavatele: Sluzby pro Sirokou vefejnost

2. Rizeni

2.1. Rizeni
Nazev: Collection system
Popis: The contracting authority hereby invites tenderers to a competition for a contract for the
procurement of a debt collection system for municipal self-collection, the system shall be used
for follow-up and collection of all types of requirements for Fredrikstad municipality, Hvaler
municipality and Fredrikstad Church Council and shall be provided as cloud services (SaaS).
A comprehensive description of the delivery is in the tender documentation.
Identifikator Fizeni: cf7b8b0e-6b3a-499a-9eba-78cc4f63ccfo
Interni identifikator: 2026/21956
Typ fizeni: Oteviené
Rizeni se zrychli: ne
Hlavni prvky fizeni: The contracting authority hereby invites tenderers to a competition for a
contract for the procurement of a debt collection system for municipal self-collection, the
system shall be used for follow-up and collection of all types of requirements for Fredrikstad
municipality, Hvaler municipality and Fredrikstad Church Council and shall be provided as
cloud services (SaaS). A comprehensive description of the delivery is in the tender
documentation.
21.1. Ugel

Charakter smlouvy: Sluzby

Hlavni klasifikace (cpv): 72260000 Sluzby programového vybaveni

Dalsi klasifikace (cpv): 48000000 Baliky program( a informacni systémy, 72268000 Dodavka
programového vybaveni, 79940000 Inkasni sluzby

2.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Ostfold (NO083)
Zemé: Norsko

2.1.4. Obecné informace
Pravni zaklad:
Smérnice 2014/24/EU
Anskaffelsesforskriften - The procurement shall be carried out in accordance with the Act from
17 June 2016 no. 73 on public procurements (LOA). and the regulations 12 August 2016 no.
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974 on public procurements (FOA) parts | and Ill. The procurement will be carried out as an
open tender contest, cf. § 13-1 (1).

2.1.6. Duavody pro vylouceni
Zdroje dlvodul pro vylou€eni: Jednotné evropské osvédceni pro vefejné zakazky (ESPD)

5. Cast

5.1. Cast: LOT-0000
Nazev: Collection system
Popis: The contracting authority hereby invites tenderers to a competition for a contract for the
procurement of a debt collection system for municipal self-collection, the system shall be used
for follow-up and collection of all types of requirements for Fredrikstad municipality, Hvaler
municipality and Fredrikstad Church Council and shall be provided as cloud services (SaaS).
A comprehensive description of the delivery is in the tender documentation.
Interni identifikator: 2026/21956

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72260000 Sluzby programového vybaveni
Dalsi klasifikace (cpv): 48000000 Baliky program0 a informacni systémy, 72268000 Dodavka
programového vybaveni, 79940000 Inkasni sluzby
Moznosti:
Popis moznosti: The agreement is automatically renewed for 1 (one) year at a time, unless the
3 (three) months notice will be given by the Contracting Authority before the renewal date. The
tenderer can say agreement with 12 (twelve) months notice before the renewal date.

5.1.2. Misto plnéni
NizSi uzemni jednotka zemé (NUTS): Ostfold (NO083)
Zemé: Norsko

5.1.3. Odhadovana doba trvani
Doba trvani: 36 Mésice

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt verejnych zakazek, ktery neni financovan z prostfedkt EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Jednotné evropské osvéd&eni pro verejné zakazky (ESPD),
Zadavaci dokumentace, Oznameni
Kritérium: Zapis do obchodniho rejstfiku
Popis vybérového kritéria: The tenderer shall be a legally established company.
Documentation: Certificate from the Register of Business Enterprises or an equivalent
certificate of statutory registration in a trade register in the country where the tenderer is
established. An account that shows the tenderer's ownership and ownership structure.

Kritérium: DalSi ekonomické nebo finanéni poZzadavky
Popis vybérového kritéria: Tenderers must have satisfactory finances to fulfil the contract.

Documentation: An expanded report from a publicly certified credit rating company containing
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a credit rating of the tenderer - typically given with an alphabetic character or brief text, as well
as an explanation of them. The contracting authority reserves the right to supplement the
submitted documentation by obtaining other financial information, including (but not limited to) i.
a. interim accounts or an extended report from a publicly certified credit rating company that
contains a credit rating of the tenderer. The credit rating must not be more than three months
old. A definition of the symbols used by the credit rating institution must be enclosed so that
the contracting authority can assess different ratings up against each other.

Kritérium: Relevantni vzdélani a profesni kvalifikace

Popis vybéroveho kritéria: Tenderers shall have experience with comparable deliveries.
Comparable deliveries means the delivery of a debt collection system for self-zinc systems to
similar customers. Documentation: Description of the tenderer's most relevant assignments in
the last 3 years. Reference assignments shall be enclosed with the tender with information on
the customer/recipient, a short description of the scope of the delivery, the contract’s value
and period of execution. It is the tenderer’s responsibility to document relevance through the
description. Use part 1 Annex 5 Reference Form. The contracting authority reserves the right
to: to contact the references for confirmation of the stated information.

Kritérium: Opatfeni pro zajisténi kvality

Popis vybéroveého kritéria: Tenderers shall have good routines for quality management.
Documentation: Documentation shall be given in one of the following ways: Alternative 1:
Description of the company's policy for quality management, with emphasis on quality
assurance, resource management, management responsibility and continuous analysis and
improvement. Alternative 2: If the tenderer has an ISO 9001 certificate or equivalent, the
certificate can be attached as documentation.

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Cena
Jméno/nazev: Price
Popis: The offered prices/total evaluation sum will be assessed under this criteria.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 30
Kritérium:
Typ: Kvalita
Jméno/nazev: Functionality and user friendliness
Popis: The contracting authority would like functionality and user friendliness that, in the best
possible way, take care of the contracting authority’s needs.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 70

5.1.11. Zadavaci dokumentace
Jazyky, v nichz je oficialné k dispozici zadavaci dokumentace: norstina
Lhuta pro vyzadani dalSich informaci: 12/10/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
Adresa zadavaci dokumentace: https://permalink.mercell.com/288976969.aspx

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://permalink.mercell.com/288976969.aspx
Jazyky, v nichz Ize podavat nabidky nebo zadosti o ucast: norstina
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Elektronicky katalog: Nepovolena

Pozaduje se zaru€eny nebo kvalifikovany elektronicky podpis nebo pecet (podle definice v
nafizeni (EU) ¢ 910/2014)

Varianty: Nepovolena

UchazeCi mohou podat vice nez jednu nabidku: Nepovolena

Lhata pro doru€eni nabidek: 19/10/2026 10:00:00 (UTC+00:00) zapadoevropsky Cas
Doba, po kterou musi nabidka zUstat platna: 3 Mésice

Informace o verejném otvirani nabidek:

Datum otevieni: 19/10/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as

Smiluvni podminky:

PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
Elektronicka fakturace: PoZzadovana

Bude pouzito elektronické objednavani: ano

Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Zadna ramcovéa dohoda
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfislusna pro pfezkum: Sgndre Jstfold tingrett
Informace o lhatach pro prezkum: 10 day waiting period.
Organizace poskytujici dal$i informace o zadavacim fizeni: Odin Prosjekt
Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline: Odin Prosjekt
Organizace poskytujici dal$i informace o podani navrhl na prezkum: Odin Prosjekt
Organizace pfijimajici Zzadosti o u€ast: Fredrikstad kommune
Organizace zpracovavajici nabidky: Odin Prosjekt

8. Organizace

8.1. ORG-0001
Oficialni nazev: Fredrikstad kommune
Registracni Cislo: 940039541
Postovni adresa: Radhuset, Nygaardsgaten 14-16
Obec: FREDRIKSTAD
PSC: 1606
Niz8i uzemni jednotka zemé (NUTS): Ostfold (NO083)
Zemé: Norsko
Kontaktni misto: Kine Gjerlaugsen
E-mail: kingje@fredrikstad.kommune.no
Telefon: +47 90063037
Internetova adresa: https://odinprosjekt.no/
Ulohy této organizace:
Kupuijici
Organizace pfijimajici Zadosti o u¢ast

8.1. ORG-0002
Oficialni nazev: Odin Prosjekt
Registracni €islo: 994950967
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Odbor: Bergen

Obec: Bergen

PSC: 5059

Niz8i uzemni jednotka zemé (NUTS): Vestland (NOOA2)

Zemé: Norsko

Kontaktni misto: Synngve Vindenes

E-mail: synnove@odinprosjekt.no

Internetova adresa: https://odinprosjekt.no/

Ulohy této organizace:

Organizace poskytujici dal$i informace o zadavacim fizeni
Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline
Organizace zpracovavajici nabidky

Organizace poskytujici dal$i informace o podani navrhl na pfezkum

8.1. ORG-0003
Oficialni nazev: Segndre Qstfold tingrett
Registracni Cislo: 926722808
Obec: Fredrikstad
PSC: 1601
Niz8i uzemni jednotka zemé (NUTS): Vestland (NOOA2)
Zemé: Norsko
E-mail: sondre.ostfold.tingrett@domstol.no
Internetova adresa: https://www.domstol.no/no/domstoler/tingrett/sondre-ostfold-tingrett/
Ulohy této organizace:
Organizace pfislusna pro pfezkum

Oznameni - informace

Identifikator oznameni/verze: 0e35a5be-f36¢c-458a-ac45-abbb98dcde81 - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 15/09/2026 09:21:37 (UTC+00:00) zapadoevropsky ¢as

Datum odeslani oznameni (eSender): 15/09/2026 09:21:56 (UTC+00:00) zapadoevropsky ¢as
Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvefejnéni oznameni: 637901-2026

Cislo vydani v fadé S UF. vést.: 179/2026

Datum zvefejnéni: 16/09/2026
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