See the notice on TED website

654842-2026 - Zadavani

Norsko — Strazni sluzby — Security guard services for the Bergen port by Skolten and Dokken.
OJ S 184/2026 23/09/2026
Oznameni o zahajeni zadavaciho fizeni — zjednoduseny rezim

Sluzby
1. Kupuijici
1.1. Kupujici
Oficialni nazev: Bergen Havn
E-mail: bergen.havn@bergenhavn.no
Pravni forma kupujiciho: Vefejny podnik ovladany mistnim organem
2. Rizeni
2.1. Rizeni

Nazev: Security guard services for the Bergen port by Skolten and Dokken.

Popis: Background The Port of Bergen needs to establish a new framework agreement for
security guard services at the port facilities Skolten and Dokken. The procurement will be
carried out as the current agreement expires and there is a need to ensure the continuation of
a critical service through a new competition. The security guard services are a central part of
the harbour’s total security and operation system. The service shall support port security in
accordance with current requirements, contribute to safe and controlled access to the
installations and ensure uniform practice and quality across the relevant locations. The Port of
Bergen needs a robust and predictable delivery that can handle both ordinary operations and
situations with increased security needs. It is also important to have good interaction with the
harbour’s existing systems for monitoring and access control, as well as appropriate use of
digital systems that strengthen situational comprehension, documentation and event
management. Description of the assignment The procurement is for the provision of security
guard services for bergen harbour at Skolten and Dokken, as well as accompanying
contingency and additional services as needed. The delivery shall cover 24 hour security
guard services and it shall include both stationary and mobile assignments. The assignment
includes, among other things, gate guard and access control, standard security guard
services, mobile patrols, roaming rounds, inspections of port facilities and quay fronts, CCTV
monitoring as well as handling incidents and deviations. The service shall contribute to
efficient inspections of persons, vehicles and goods and support the harbour’s need for safe
and stable operative operation. Furthermore, the delivery shall include stand-by for turn-outs,
ability to quickly scale up incidents and an option for an increase in staffing at raised maritime
security level. The security guard service shall be carried out with good system support and
interaction in the port’'s own systems, including digital event log and traceable reporting.
Delivery with relevant competence is requested within port security and the ability to take care
of both daily security work and special needs connected to port operations.

Identifikator fizeni: 3ab2acea-00da-4992-927a-112851363037

Interni identifikator: cmpwaovvh000f04jruk9ack1e

Typ Fizeni: Jednaci fizeni s uvefejnénim / jednaci Fizeni

Hlavni prvky fizeni: All interested tenderers can apply for participation, but only a selection of
qualified tenderers will be invited to submit a tender. The contracting authority will then
conduct negotiations with the tenderers on the content of the tenders before the final award.
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Tenderers are strongly encouraged to follow the instructions given in this tender
documentation with annexes and possibly ask questions about uncertainties in the
communication module in Hyyr.

21.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 79713000 Strazni sluzby
Dalsi klasifikace (cpv): 79714000 Provadéni dozoru, 79700000 Vyhledavaci a bezpeénostni
sluzby, 71700000 Monitorovani a kontrola, 79710000 Bezpecnostni sluzby, 79711000
Monitorovaci poplasna zafizeni, 79715000 Hlidkovani

2.1.2. Misto plnéni
Postovni adresa: Ngstegaten 30
Obec: Bergen
PSC: 5006
Niz8i uzemni jednotka zemé (NUTS): Vestland (NOOA2)
Zemé: Norsko
Dalsi informace: Skolten and Dokken harbour installations

2.1.3. Hodnota
Odhadovana hodnota bez DPH: 160 000 000,00 NOK

2.1.4. Obecné informace
Pravni zaklad:
Smérnice 2014/25/EU
Forsyningsforskriften -

2.1.6. Duvody pro vylouceni
Zdroje duvodu pro vylouceni: Zadavaci dokumentace, Zadavaci dokumentace

5.1. Cast: LOT-0001
Nazev: Security guard services for the Bergen port at Skolten and the dock.
Popis: Background The Port of Bergen needs to establish a new framework agreement for
security guard services at the port facilities Skolten and Dokken. The procurement will be
carried out as the current agreement expires and there is a need to ensure the continuation of
a critical service through a new competition. The security guard services are a central part of
the harbour'’s total security and operation system. The service shall support port security in
accordance with current requirements, contribute to safe and controlled access to the
installations and ensure uniform practice and quality across the relevant locations. The Port of
Bergen needs a robust and predictable delivery that can handle both ordinary operations and
situations with increased security needs. It is also important to have good interaction with the
harbour’s existing systems for monitoring and access control, as well as appropriate use of
digital systems that strengthen situational comprehension, documentation and event
management. Description of the assignment The procurement is for the provision of security
guard services for bergen harbour at Skolten and Dokken, as well as accompanying
contingency and additional services as needed. The delivery shall cover 24 hour security
guard services and it shall include both stationary and mobile assignments. The assignment
includes, among other things, gate guard and access control, standard security guard
services, mobile patrols, roaming rounds, inspections of port facilities and quay fronts, CCTV
monitoring as well as handling incidents and deviations. The service shall contribute to
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efficient inspections of persons, vehicles and goods and support the harbour’s need for safe
and stable operative operation. Furthermore, the delivery shall include stand-by for turn-outs,
ability to quickly scale up incidents and an option for an increase in staffing at raised maritime
security level. The security guard service shall be carried out with good system support and
interaction in the port’'s own systems, including digital event log and traceable reporting.
Delivery with relevant competence is requested within port security and the ability to take care
of both daily security work and special needs connected to port operations.

Interni identifikator: cmpwaovxo000i04jr5gmpjqglk

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 79713000 Strazni sluzby
DalSi klasifikace (cpv): 79714000 Provadéni dozoru, 79700000 Vyhledavaci a bezpecnostni
sluzby, 71700000 Monitorovani a kontrola, 79710000 Bezpecnostni sluzby, 79711000
Monitorovaci popladna zafizeni, 79715000 Hlidkovani
Moznosti:
Popis moznosti: The contract can be extended for 1 year at a time, up to 2 times (4+1+1).

5.1.2. Misto plnéni
Postovni adresa: Ngstegaten 30
Obec: Bergen
PSC: 5006
Niz8i uzemni jednotka zemé (NUTS): Vestland (NO0OA2)
Zemé: Norsko
Dalsi informace: Skolten and Dokken harbour installations

5.1.3. Odhadovana doba trvani
Doba trvani: 71 Mésice

5.1.4. Obnoveni
Maximalni pocCet obnoveni: 2
DalSi informace o obnoveni: The contract can be extended for 1 year at a time, up to 2 times
(4+1+1).

5.1.5. Hodnota
Odhadovana hodnota bez DPH: 160 000 000,00 NOK

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek, ktery neni financovan z prostiedkd EU

5.1.7. Strategické zadavani zakazek
Cil strategického zadavani zakazek: Snizeni dopadl na zivotni prostiedi
Popis: The aim of the procurement is to reduce environmental impact.
Cil strategického zadavani zakazek: Inovativni nakup
Popis: The objective of the procurement is to promote innovation.
Zadavani vefejnych zakazek na inovativni feSeni: Pofizované stavebni prace, dodavky nebo
sluzby zahrnuji inovaci procesu.

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace

654842-2026 Page 3/6



5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Cena
Jméno/nazev: Price
Popis: Evaluation of the offered hourly rates, additional rates and other price elements in the
price form for the total framework agreement for ordinary services, stand-by and additional
services.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 20
Kritérium:
Typ: Kvalita
Jméno/nazev: Climate, environment and sustainability
Popis: Assessment of the tenderer's concrete measures to reduce the impact of the
environment and ensure sustainable execution of the service. Emphasis will be put on
measures connected to transport, resource use, emission reduction and digital interaction, as
well as measures that promote good HSE, appropriate staffing planning and well-being in the
service provision.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 30
Kritérium:
Typ: Kvalita
Jméno/nazev: Competence and system support
Popis: Assessment of the tenderer's ability to ensure efficient digital interaction with Bergen
Havn's systems for event log, access control and CCTV, as well as the quality of the tenderer’
s routines for registration, classification, follow-up and closure of events and deviations.
Emphasis will be placed on traceability, information flow, documentation, verifiability and to
what degree the systems support operative control and interaction.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 20
Kritérium:
Typ: Kvalita
Jméno/nazev: Quality in operative delivery and stand-by
Popis: Assessment of how the tenderer will ensure stable and efficient execution of the
security guard services at Skolten and Dokken, including organisation of the delivery, access
control, mobile patrol, roaming rounds, quay front inspections, incident handling, turn-outs,
response time and scaling up at events, extraordinary traffic or raised maritime security level.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 30

5.1.11. Zadavaci dokumentace
Adresa zadavaci dokumentace: https://hyyr.no/procurement/cmpwaovvh000f04jruk9ack1e

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://hyyr.no/procurement/cmpwaovvh000f04jruk9ackie
Jazyky, v nichZ |ze podavat nabidky nebo Zadosti o ucast: norstina, angli¢tina
Elektronicky katalog: Nepovolena
Uchazec€i mohou podat vice nez jednu nabidku: Nepovolena
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Lhuta pro doru€eni zadosti o ucast: 07/10/2026 12:00:00 (UTC+02:00) vychodoevropsky ¢as,
stfedoevropsky letni ¢as

Smluvni podminky:

PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
Podminky tykajici se pInéni zakazky: See Tender Documents

Elektronicka fakturace: PoZzadovana

Bude pouzito elektronické objednavani: ne

Bude pouzita elektronicka platba: ne

Finanéni ujednani: See tender documents

5.1.15. Techniky
Ramcova dohoda:
Ramcova dohoda bez obnoveni soutéze
Maximalni pocet ucastniku: 1
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. DalSi informace, mediace a prezkum
Organizace pfislusna pro pfezkum: HORDALAND TINGRETT
Organizace poskytujici dal$i informace o zadavacim fizeni: Bergen Havn
Organizace poskytujici dal$i informace o podani navrhl na prezkum: HORDALAND
TINGRETT
Organizace pfijimajici zadosti o u¢ast: Hyyr AS

8. Organizace

8.1. ORG-0001
Oficialni nazev: HORDALAND TINGRETT
Registracni Cislo: 935364906
Postovni adresa: Postboks 7412
Obec: BERGEN
PSC: 5020
Niz8i uzemni jednotka zemé (NUTS): Vestland (NOOA2)
Zemé: Norsko
Kontaktni misto: HORDALAND TINGRETT
Ulohy této organizace:
Organizace pfislusna pro prezkum
Organizace poskytujici dal$i informace o podani navrhi na pfezkum

8.1. ORG-0002
Oficialni nazev: Hyyr AS
Registracni Cislo: 924998687
Postovni adresa: Gaustadalléen 21
Obec: Oslo
PSC: 0349
Niz8i uzemni jednotka zemé (NUTS): Oslo (NO081)
Zemé: Norsko
Kontaktni misto: Hyyr Support
E-mail: admin@hyyr.no
Telefon: +47 90 63 65 38
Ulohy této organizace:

654842-2026 Page 5/6


mailto:admin@hyyr.no

8.1.

Organizace pfijimajici Zadosti o u¢ast

ORG-0003

Oficialni nazev: Bergen Havn

Registracni Cislo: 918404635

Postovni adresa: Ngstegaten 30

Obec: Bergen

PSC: 5006

Niz8i uzemni jednotka zemé& (NUTS): Vestland (NOOA2)
Zemé: Norsko

Kontaktni misto: Bergen Havn

E-mail: bergen.havhn@bergenhavn.no

Telefon: +4755568950

Ulohy této organizace:

Kupujici

Organizace poskytujici dal$i informace o zadavacim fizeni

Oznameni - informace

654842-2026

Identifikator oznameni/verze: 87f6a54c-36e7-4418-a847-bf05dbcc2031 - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho fizeni — zjednoduseny rezim
Podtyp oznameni: 21

Datum odeslani oznameni: 22/09/2026 14:47:49 (UTC+02:00) vychodoevropsky ¢as,
stfedoevropsky letni ¢as

Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zveFejnéni oznameni: 654842-2026

Cislo vydani v fadé S UF. vést.: 184/2026

Datum zvefejnéni: 23/09/2026
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