See the notice on TED website

78070-2026 - Zadavani

Nizozemsko — Informaéni technologie: poradenstvi, vyvoj programového vybaveni, internet a
podpora — Provision of outsourced IT Service Desk

OJ S 23/2026 03/02/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim - Oznameni oprav
Sluzby

1. Kupuijici

1.1. Kupujici
Oficialni nazev: European Medicines Agency, MED - European Medicines Agency
E-mail: procurement@ema.europa.eu
Pravni forma kupujiciho: Instituce, organ nebo agentura EU
Cinnost vefejného zadavatele: Sluzby pro $irokou vefejnost

2. Rizeni

2.1. Rizeni
Nazev: Provision of outsourced IT Service Desk
Popis: The purpose of this call for tender is to contract an outsourced IT service desk to
provide support services to EMA’s staff, contractors, and other stakeholders at its office
premises in Amsterdam, the Netherlands, as well as to a wider stakeholder community across
various locations, mainly within the European Union.
Identifikator Fizeni: eaf46043-11d9-4c81-86¢c9-41ea4668df1e
Interni identifikator: EMA/2025/0P/0006
Typ fizeni: Oteviené
Rizeni se zrychli: ne

2.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora

2.1.2. Misto pInéni
Kdekoli v Evropském hospodarském prostoru
Dalsi informace: Please consult the procurement documents.

2.1.3. Hodnota
Odhadovana hodnota bez DPH: 27 000 000,00 EUR

2.1.4. Obecné informace
Dalsi informace: The purpose of this call for tender is to establish framework contracts, with a
total duration of four years, with up to two economic operators, ranked in priority order, to
deliver outsourced IT service desk support for EMA and its external stakeholders. The
selected provider(s) will operate on a fixed-price basis and will be responsible for the end-to-
end management of IT service desk in EMA.In case of unavailability or disruptions in the
functioning of the electronic means of communication provided in Section 5.1.11 in the last 5
calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
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address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published.

Pravni zaklad:

Nafizeni (EU, Euratom) 2024/2509

2.1.6. Duavody pro vylouceni
Zdroje dlvodl pro vylou€eni: Zadavaci dokumentace

5.1. Cast: LOT-0001
Nazev: Provision of outsourced IT Service Desk
Popis: The purpose of this call for tender is to contract an outsourced IT service desk to
provide support services to EMA’s staff, contractors, and other stakeholders at its office
premises in Amsterdam, the Netherlands, as well as to a wider stakeholder community across
various locations, mainly within the European Union.
Interni identifikator: EMA/2025/0OP/0006

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora

5.1.2. Misto plnéni
Kdekoli v Evropském hospodarském prostoru
Dalsi informace: Please consult the procurement documents.

5.1.3. Odhadovana doba trvani
Doba trvani: 48 Mésice

5.1.4. Obnoveni
Maximalni po¢et obnoveni: 2
Dalsi informace o obnoveni: The framework contract is concluded for an initial period of 24
(twenty-four) months, renewable 2 (two) time(s). Please consult the draft framework contract in
the procurement documents.

5.1.5. Hodnota
Odhadovana hodnota bez DPH: 27 000 000,00 EUR

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek plné nebo ¢aste¢né financovany z prostiedkt EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ne
Informace o predchozich oznamenich:
Identifikator pfedchoziho oznameni: 592862-2025

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace

5.1.10. Kiritéria pro zadani
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Kritérium:

Typ: Kvalita

Popis: Please consult the procurement documents.

Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 70

Kritérium:

Typ: Cena

Popis: Please consult the procurement documents.

Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 30

5.1.11. Zadavaci dokumentace
Lhita pro vyzadani dalSich informaci: 19/02/2026
Adresa zadavaci dokumentace: https://ec.europa.eu/info/funding-tenders/opportunities/portal
/screen/opportunities/tender-details/eaf46043-11d9-4c81-86¢c9-41ea4668df1e-CN?
#anchorDocuments
Komunika€ni kanal ad hoc:
Jméno/nazev: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/eaf46043-11d9-4c81-86¢c9-41ea4668df1e-CN?#anchorDocuments

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: PoZadovana
Adresa pro podani: https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=eaf46043-
11d9-4c81-86c9-41ea4668df1e
Jazyky, v nichZ |ze podavat nabidky nebo Zadosti o u€ast: bulharstina, ¢estina, danstina,
némcina, fectina, anglictina, Spanélstina, estonstina, finstina, francouzstina, irstina,
chorvatstina, madarstina, italStina, litevstina, lotystina, maltStina, nizozemstina, polstina,
portugaldtina, rumunstina, slovenstina, slovinstina, Svédstina
Elektronicky katalog: Nepovolena
Lhuata pro doruceni nabidek: 27/02/2026 18:00:59 (UTC+01:00) stfedoevropsky ¢as,
zapadoevropsky letni ¢as
Doba, po kterou musi nabidka zlstat platna: 9 Mésice
Informace o verejném otvirani nabidek:
Datum otevreni: 02/03/2026 11:00:00 (UTC+01:00) stfedoevropsky €as, zapadoevropsky letni
Cas
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci program( chranéného zaméstnani: Ne
Elektronicka fakturace: Povolena
Bude pouzito elektronické objednavani: ano
Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ramcova dohoda bez obnoveni soutéze
Maximalni pocet ucastniku: 2
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum

78070-2026 Page 3/5


https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/eaf46043-11d9-4c81-86c9-41ea4668df1e-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/eaf46043-11d9-4c81-86c9-41ea4668df1e-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/eaf46043-11d9-4c81-86c9-41ea4668df1e-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/eaf46043-11d9-4c81-86c9-41ea4668df1e-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/eaf46043-11d9-4c81-86c9-41ea4668df1e-CN?#anchorDocuments
https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=eaf46043-11d9-4c81-86c9-41ea4668df1e
https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=eaf46043-11d9-4c81-86c9-41ea4668df1e

Organizace pfisludna pro pfezkum: Court of Justice of the European Union
Organizace poskytujici dal$i informace o podani navrhl na pfezkum: European Medicines
Agency, MED - European Medicines Agency

8. Organizace

8.1. ORG-0001
Oficialni nazev: European Medicines Agency, MED - European Medicines Agency
Registracni Cislo: EMEA
Odbor: Information Management Division
Postovni adresa: Domenico Scarlattilaan 6
Obec: Amsterdam
PSC: NL-1083
Niz8i uzemni jednotka zemé (NUTS): Groot-Amsterdam (NL32B)
Zemeé: Nizozemsko
E-mail: procurement@ema.europa.eu
Telefon: +44 20 7418 8400
Internetova adresa: https://www.ema.europa.eu
Ulohy této organizace:
Kupujici
Organizace poskytujici dal$i informace o podani navrhi na pfezkum

8.1. ORG-0002
Oficialni nazev: Court of Justice of the European Union
Registracni Cislo: CURIA
Postovni adresa: Rue du Fort Niedergrinewald
Obec: Luxembourg
PSC: L-2925
Zemé: Lucembursko
E-mail: GC.Registry@curia.europa.eu
Telefon: +352 4303-1
Internetova adresa: http://curia.europa.eu
Ulohy této organizace:
Organizace pfislusna pro pfezkum

8.1. ORG-0003
Oficialni nazev: European Commission
Registracni Cislo: EUCOM
Postovni adresa: Mondrian (CDMA), Rue du Champ de Mars 21
Obec: Brussels
PSC: B-1050
BE100)
Zemé: Belgie
E-mail: procurement@ema.europa.eu
Telefon: +32 2 299 11 11
Internetova adresa: https://commission.europa.eu/
Ulohy této organizace:
TED eSender
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10. Zména
Znéni pfedchoziho oznameni, které ma byt zménéno

5247e0e6-653a-4e75-a16¢c-8d1443886504-01
Hlavni davod zmény

Informace aktualizovany
Popis

Submission deadline extension
Oznameni - informace

Identifikator oznameni/verze: 3e16bdac-608d-48a6-92db-dbdb3365b6d6 - 01

Druh formulare: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 02/02/2026 13:42:07 (UTC+01:00) stfedoevropsky €as,
zapadoevropsky letni ¢as

Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvefejnéni oznameni: 78070-2026

Cislo vydani v fadé S UF. vést.: 23/2026

Datum zvefejnéni: 03/02/2026
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