See the notice on TED website

79798-2026 - Zadavani

Bosna a Hercegovina — Reklamni a marketingové sluzby — Outreach and Communication
Support for the EU Delegation — Europe House

OJ S 24/2026 04/02/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby
1. Kupuijici
1.1. Kupujici

Oficialni nazev: European Union, represented by the European Commission on behalf of and
for the account of Bosnia and Herzegovina
E-mail: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Pravni forma kupujiciho: Instituce, organ nebo agentura EU
Cinnost vefejného zadavatele: Sluzby pro Sirokou vefejnost

2. Rizeni

2.1. Rizeni
Nazev: Outreach and Communication Support for the EU Delegation — Europe House
Popis: The overall objective (Impact) to which this action contributes is: * To provide objective,
clear and accessible information to BiH citizens and to specific target groups on the EU, its
policies and assistance programmes; ¢ To assist, support and advise the EU in BiH in BiH to
conduct efficient communication and outreach activities, also using public diplomacy as a
vector. The specific objective (Outcome) of this contract is as follows: « Efficient management
of the EU Info Center (EUIC) in Sarajevo and EU Info Points (EUIPs) in Banja Luka, Brcko
District and Mostar providing easy access to EU information to citizens supported by
coordinated country-wide communication and outreach activities. Efficient management of
activities within the existing youth platforms and networks, including Generation Change and
EU in BiH Youth Advisory Board. Efficient engagement of BiH media outlets in reporting on the
EU related topics thus bringing the EU integration process closer to BiH citizens.
Identifikator fizeni: 0a81b56¢c-8a10-4¢c57-a70e-e8204e9337b7
Interni identifikator: EC-ENEST/SJJ/2026/EA-RP/0008
Typ fizeni: UZSi
Rizeni se zrychli: ne
21.1. Ugel

Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 79340000 Reklamni a marketingové sluzby

2.1.2. Misto plnéni
Zemé: Bosna a Hercegovina
Kdekoli v dané zemi
Dalsi informace: Please consult the procurement documents.

2.1.3. Hodnota
Odhadovana hodnota bez DPH: 5 380 000,00 EUR

2.1.4. Obecné informace
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Dals8i informace: For any additional information, please refer to the document A5f "Additional
information about the Contract Notice". In case of unavailability or disruptions in the
functioning of the electronic means of communication provided in Section 5.1.11 in the last 5
calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published.

Pravni zaklad:

Nafizeni (EU, Euratom) 2024/2509

LocalLaw - Procurement award procedure applying to European Union external actions
financed from the general budget of the European Union and the European Development
Fund (EDF)

2.1.6. Duavody pro vylouceni
Zdroje dlvodul pro vylou€eni: Zadavaci dokumentace

5.1. Cast: LOT-0001
Nazev: Outreach and Communication Support for the EU Delegation — Europe House
Popis: The overall objective (Impact) to which this action contributes is: * To provide objective,
clear and accessible information to BiH citizens and to specific target groups on the EU, its
policies and assistance programmes; ¢ To assist, support and advise the EU in BiH in BiH to
conduct efficient communication and outreach activities, also using public diplomacy as a
vector. The specific objective (Outcome) of this contract is as follows: « Efficient management
of the EU Info Center (EUIC) in Sarajevo and EU Info Points (EUIPs) in Banja Luka, Brcko
District and Mostar providing easy access to EU information to citizens supported by
coordinated country-wide communication and outreach activities. Efficient management of
activities within the existing youth platforms and networks, including Generation Change and
EU in BiH Youth Advisory Board. Efficient engagement of BiH media outlets in reporting on the
EU related topics thus bringing the EU integration process closer to BiH citizens.
Interni identifikator: EC-ENEST/SJJ/2026/EA-RP/0008

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 79340000 Reklamni a marketingové sluzby
DalSi klasifikace (cpv): 79320000 Prazkum vefejného minéni, 79410000 Obchodni a
podnikové poradenstvi
Moznosti:
Popis moznosti: provided they are in conformity with the basic project, new services or works
consisting in the repetition of similar services or works, may be entrusted up to .00 % of the
initial contract to the initial contractor by negotiated procedure without prior publication of a
contract notice.

5.1.2. Misto plnéni
Kdekoli
Dalsi informace: The contract will be performed in Bosnia and Herzegovina

5.1.3. Odhadovana doba trvani
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Doba trvani: 36 Mésice

5.1.4. Obnoveni
Maximalni po¢et obnoveni: 1
DalSi informace o obnoveni: The contract is concluded for an initial period of 18 (eighteen)
months, renewable 1 (one) time(s). Please consult the draft contract in the procurement
documents.

5.1.5. Hodnota
Odhadovana hodnota bez DPH: 5 380 000,00 EUR

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek plné nebo ¢astecné financovany z prostiedkt EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ne
Dalsi informace: The procurement is funded by the following EU programme: Instrument for
Pre-accession Assistance.

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace
Informace o druhé fazi dvoufazového fizeni:
Rizeni prob&hne v nékolika na sebe navazuijicich fazich. V kazdé fazi mohou byt uréiti
ucastnici vyfazeni

5.1.10. Kiritéria pro zadani
Kritérium:
Typ: Kvalita
Popis: Please consult the procurement documents.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 80
Kritérium:
Typ: Cena
Popis: Please consult the procurement documents.
Kategorie kritéria pro zadani s vahou: Vaha (procenta, pfesné)
Cislo spojené s kritériem pro zadani zakazky: 20

5.1.11. Zadavaci dokumentace
Adresa zadavaci dokumentace: https://ec.europa.eu/info/funding-tenders/opportunities/portal
/screen/opportunities/tender-details/0a81b56¢-8a10-4c57-a70e-e8204€9337b7-CN?
#anchorDocuments
Komunikaéni kanal ad hoc:
Jméno/nazev: Funding and Tenders Portal
URL.: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/0a81b56¢c-8a10-4c57-a70e-e8204e9337b7-CN7?#anchorDocuments

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: PoZadovana
Adresa pro podani: https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=0a81b56¢-
8a10-4c57-a70e-e8204e€9337b7
Jazyky, v nichz Ize podavat nabidky nebo Zadosti o ucast: angli¢tina
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5.1.15.

5.1.16.

Elektronicky katalog: Nepovolena

Lhata pro doruceni zadosti o u€ast: 06/03/2026 12:00:59 (UTC+01:00) stfedoevropsky ¢as,
zapadoevropsky letni ¢as

Smiluvni podminky:

PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
Elektronicka fakturace: Povolena

Bude pouzito elektronické objednavani: ano

Bude pouzita elektronicka platba: ano

Techniky

Ramcova dohoda:

Zadna ramcova dohoda

Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

DalSi informace, mediace a pfezkum

Organizace pfislusna pro prezkum: Court of Justice of the European Union

Organizace poskytujici dal$i informace o podani navrhl na pfezkum: European Union,
represented by the European Commission on behalf of and for the account of Bosnia and
Herzegovina

8. Organizace

8.1.

8.1.

79798-2026

ORG-0001

Oficialni nazev: European Union, represented by the European Commission on behalf of and
for the account of Bosnia and Herzegovina

Registracni Cislo: COM

Odbor: ENEST.B - Western Balkans,ENEST.B.4 - Montenegro, Bosnia and Herzegovina
Postovni adresa: EU Special Rep. in Bosnia and Herzegovina, Skenderija 3a

Obec: Sarajevo

PSC: 71000

Zemé: Bosna a Hercegovina

E-mail: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu

Telefon: +32 2 299 11 11

Internetova adresa: https://ec.europa.eu/neighbourhood-enlargement/node en

Ulohy této organizace:

Kupuijici

Organizace poskytujici dal$i informace o podani navrhi na pfezkum

ORG-0002

Oficialni nazev: Court of Justice of the European Union
Registracni Cislo: CURIA

Postovni adresa: Rue du Fort Niedergriinewald
Obec: Luxembourg

PSC: L-2925

Zemé: Lucembursko

E-mail: GC.Registry@curia.europa.eu

Telefon: +352 4303-1

Internetova adresa: http://curia.europa.eu
Ulohy této organizace:
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Organizace pfislusna pro pfezkum

8.1. ORG-0003
Oficialni nazev: European Commission
Registracni Cislo: EUCOM
Postovni adresa: Mondrian (CDMA), Rue du Champ de Mars 21
Obec: Brussels
PSC: B-1050
BE100)
Zemé: Belgie
E-mail: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Telefon: +32 2 299 11 11
Internetova adresa: https://commission.europa.eu/
Ulohy této organizace:
TED eSender

Oznameni - informace

Identifikator oznameni/verze: 04e3411f-bf8d-47d6-8e2a-4bba020aa1a9 - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 03/02/2026 09:43:12 (UTC+01:00) stfedoevropsky €as,
zapadoevropsky letni ¢as

Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvefejnéni oznameni: 79798-2026

Cislo vydani v fadé S UF. vést.: 24/2026

Datum zvefejnéni: 04/02/2026

79798-2026 Page 5/5


mailto:delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
https://commission.europa.eu/

	1. Kupující
	1.1. Kupující
	2. Řízení
	2.1. Řízení
	2.1.1. Účel
	2.1.2. Místo plnění
	2.1.3. Hodnota
	2.1.4. Obecné informace
	2.1.6. Důvody pro vyloučení
	5. Část
	5.1. Část: LOT-0001
	5.1.1. Účel
	5.1.2. Místo plnění
	5.1.3. Odhadovaná doba trvání
	5.1.4. Obnovení
	5.1.5. Hodnota
	5.1.6. Obecné informace
	5.1.9. Kritéria pro výběr
	5.1.10. Kritéria pro zadání
	5.1.11. Zadávací dokumentace
	5.1.12. Podmínky zadávání zakázek
	5.1.15. Techniky
	5.1.16. Další informace, mediace a přezkum
	8. Organizace
	8.1. ORG-0001
	8.1. ORG-0002
	8.1. ORG-0003
	Oznámení - informace

