See the notice on TED website

84877-2026 - Zadavani

Finsko — Poskytovatelé aplika€nich sluzeb — Contract notice: Digital Participation Platform for
the City of Lahti

OJ S 25/2026 05/02/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby
1. Kupuijici
1.1. Kupujici
Oficialni nazev: Lahden kaupunki (City of Lahti)
E-mail: sanna.virta@lahti.fi
Pravni forma kupujiciho: Mistni organ
Cinnost vefejného zadavatele: Sluzby pro $irokou vefejnost
2. Rizeni
2.1. Rizeni

Nazev: Contract notice: Digital Participation Platform for the City of Lahti

Popis: The City of Lahti intends to procure a comprehensive Participation Platform (Digital
Participatory Platform) delivered as a SaaS service, suitable for use across the entire
municipal organization. The procurement will include system delivery, continuous support and
maintenance, further development, and any additional expert services required for the
deployment and ongoing use of the platform. A more detailed description of the subject matter
of the procurement is provided in Annex 1 "Description of the Procurement Digital Participation
Platform" The procurement has not been divided into lots, as the contracting authority
considers that the works included in the procurement constitute a single whole, the division of
which into separate lots would be inappropriate for technical and economic reasons (Act on
Public Procurement and Concession Contracts 1397/2016, Section 75). The tender shall be
submitted in English. Official communication between the contracting authority and the
tenderer will take place in Finnish or English. The contracting authority will not pay any
remuneration or compensation for the preparation of the tender.

Identifikator fizeni: 4ac6e5af-3886-46b0-bc4d-bb3025854438

Interni identifikator: 634/02.05.00.01/2026

Typ Fizeni: Oteviené

Rizeni se zrychli: ne

Hlavni prvky fizeni: PROCESSING OF TENDERS Before comparing the tenders, it will be
assessed whether the tenderers meet the suitability requirements set out in the call for
tenders. The preliminary assessment of the tenderers’ suitability will be carried out on the
basis of the information provided in the tender and any clarifications that may be requested
from the tenderers. A tenderer who does not meet the required suitability criteria will be
excluded from the tendering process. A tenderer subject to an exclusion ground under Section
80 of the Public Procurement Act will be excluded from the tendering process. A tenderer may
also be excluded from the tendering process based on other exclusion grounds referred to in
Section 81 of the Public Procurement Act. The contracting authority will verify the information
provided in the ESPD through official registers or, if necessary, request the winner(s) of the
tendering process to provide documents demonstrating compliance with the suitability
requirements. In addition, the winner(s) will be required to submit criminal record extracts to
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verify the mandatory exclusion grounds mentioned above. The services offered must comply
with the requirements set out in the call for tenders and its annexes. The tenderer must
respond to all questions and attach all requested documents to the tender. Tenders that do not
comply with the requirements of the call for tenders or the tendering procedure will be
excluded from the tendering process. The comparison of tenders will be carried out as
described in the sections “Criteria for the Object of Procurement” and “Decision-Making
Criteria”. If the information or documents included in the request to participate or the tender
are incomplete or missing, the contracting authority has the right, but not the obligation, to
request the tenderer to clarify or supplement the information or documents within a deadline
set by the contracting authority. The contracting authority has the right to request clarification
from a tenderer regarding an abnormally low tender. A tender may be rejected if the
explanation provided by the tenderer and the evidence submitted do not satisfactorily justify
the low level of the offered prices or costs. The offered prices must correspond to normal
market price levels. Intentional price manipulation (“price dumping”) is prohibited and may
result in the exclusion of the tender from the competition. The contracting authority reserves
the right to cancel the procurement for a justified reason. The contracting authority will inform
the tenderers immediately if the procurement is cancelled. Substantially incomplete tenders
will be rejected. The contracting authority may, at its discretion, request clarifications from the
tenderer before rejecting a tender.

21.1. Uéel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72416000 Poskytovatelé aplikacnich sluzeb
DalSi klasifikace (cpv): 48000000 Baliky programu a informacni systémy

2.1.2. Misto plnéni
Kdekoli v Evropském hospodarském prostoru

2.1.4. Obecné informace
Pravni zaklad:
Smérnice 2014/24/EU

2.1.6. Duavody pro vylouceni
Zdroje dlvodul pro vylou€eni: Jednotné evropské osvédceni pro vefejné zakazky (ESPD)

5.1. Cast: LOT-0000
Nazev: Contract notice: Digital Participation Platform for the City of Lahti
Popis: The City of Lahti intends to procure a comprehensive Participation Platform (Digital
Participatory Platform) delivered as a SaaS service, suitable for use across the entire
municipal organization. The procurement will include system delivery, continuous support and
maintenance, further development, and any additional expert services required for the
deployment and ongoing use of the platform. A more detailed description of the subject matter
of the procurement is provided in Annex 1 "Description of the Procurement Digital Participation
Platform" The procurement has not been divided into lots, as the contracting authority
considers that the works included in the procurement constitute a single whole, the division of
which into separate lots would be inappropriate for technical and economic reasons (Act on
Public Procurement and Concession Contracts 1397/2016, Section 75). The tender shall be
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submitted in English. Official communication between the contracting authority and the
tenderer will take place in Finnish or English. The contracting authority will not pay any
remuneration or compensation for the preparation of the tender.

Interni identifikator: 634/02.05.00.01/2026

Ugel

Charakter smlouvy: Sluzby

Hlavni klasifikace (cpv): 72416000 Poskytovatelé aplikacnich sluzeb
Dalsi klasifikace (cpv): 48000000 Baliky programu a informacéni systémy

Misto pInéni
Kdekoli v Evropském hospodarském prostoru

Odhadovana doba trvani
Jina doba: Neznamy

Obecné informace

Vyhrazena ucast:

Ugast neni vyhrazena.

Projekt vefejnych zakazek, ktery neni financovan z prostiedkd EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ne

Tato zakazka je vhodna i pro malé a stfedni podniky: ano

Strategické zadavani zakazek
Prosazovany socialni cil: Spravedlivé pracovni podminky

Kritéria pro vybér
Zdroje vybérovych kritérii: Jednotné evropské osvédcCeni pro verejné zakazky (ESPD)

Kritéria pro zadani

Kritérium:

Typ: Cena

Jméno/nazev: Total Price

Popis: The comparison price is formed by the total cost of the service over four years together
with any applicable implementation project costs.

Kategorie kritéria pro zadani s pevnou hodnotou: Pevna hodnota (celkem)

Cislo spojené s kritériem pro zadani zakazky: 100

Zadavaci dokumentace

Lhuta pro vyzadani dalSich informaci: 13/02/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
Adresa zadavaci dokumentace: https://tarjouspalvelu.fi/lahti?id=593178&tpk=2f69fcd3-1005-
4ebc-9df3-6005d50aa067

Podminky zadavani zakazek

Podminky podani:

Elektronické podani: Pozadovana

Adresa pro podani: https://tarjouspalvelu.fi/lahti?id=593178&tpk=2f69fcd3-1005-4ebc-9df3-
6005d50aa067

Jazyky, v nichz |ze podavat nabidky nebo Zadosti o ucast: angli¢tina

Elektronicky katalog: Nepovolena

Uchazeci mohou podat vice nez jednu nabidku: Nepovolena

Lhuta pro doru€eni nabidek: 10/03/2026 10:00:00 (UTC+00:00) zapadoevropsky ¢as
Doba, po kterou musi nabidka zUstat platna: 3 Mésice
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Informace o verejném otvirani nabidek:

Datum otevreni: 10/03/2026 10:01:00 (UTC+00:00) zapadoevropsky Cas

Smluvni podminky:

PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
Elektronicka fakturace: PoZzadovana

Bude pouzito elektronické objednavani: ne

Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Zadna ramcovéa dohoda
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. DalSi informace, mediace a prezkum
Organizace pfislusna pro prezkum: Markkinaoikeus
Informace o lhatach pro prezkum: An application for review (appeal) to the Finnish Market
Court must be lodged within 14 days of the tenderer having received natification of the
procurement decision and its grounds, in accordance with Section 146 of the Act on Public
Procurement and Concession Contracts (1397/2016). The standstill period is 14 days from
electronic notification of the procurement decision, pursuant to Section 129 of the same Act. A
request for rectification (hankintaoikaisu) must be submitted to the contracting authority within
14 days of receipt of the procurement decision, in accordance with Section 133 of the Act.

8. Organizace

8.1. ORG-0001
Oficialni nazev: Lahden kaupunki (City of Lahti)
Registracni €islo: 0149669-3
Pos&tovni adresa: PL 202
Obec: Lahti
PSC: 15101
Niz8i uzemni jednotka zemé (NUTS): Paijat-Hame (FI1C6)
Zemé: Finsko
Kontaktni misto: Elinvoiman palvelualue
E-mail: sanna.virta@]ahti.fi
Telefon: +358 444826390
Internetova adresa: http://www.lahti.fi
Ulohy této organizace:
Kupuijici

8.1. ORG-0002
Oficialni nazev: Markkinaoikeus
Registracni Cislo: 3006157-6
Postovni adresa: Radanrakentajantie 5
Obec: Helsinki
PSC: 00520
Zemé: Finsko
E-mail: markkinaoikeus@oikeus.fi
Telefon: +358 295643300
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Internetova adresa: https://www.markkinaoikeus.fi
Ulohy této organizace:
Organizace pfislusna pro pfezkum

8.1. ORG-0003
Oficialni nazev: Hansel Oy (Hilma)
Registracni Cislo: FI09880841
Postovni adresa: Mannerheiminaukio 1a
Obec: Helsinki
PSC: 00100
Zemé: Finsko
Kontaktni misto: eSender
E-mail: tekninen@hankintailmoitukset.fi
Telefon: 029 55 636 30
Internetova adresa: http://hankintailmoitukset.fi
Ulohy této organizace:
TED eSender

Oznameni - informace

Identifikator oznameni/verze: e7e35fbe-388a-44d8-b406-72b0f1934bc8 - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 04/02/2026 08:13:27 (UTC+00:00) zapadoevropsky Cas

Datum odeslani oznameni (eSender): 04/02/2026 08:13:40 (UTC+00:00) zdpadoevropsky ¢as
Jazyky, v nichZ je toto oznameni oficialné k dispozici: anglictina

Cislo zvefejnéni oznameni: 84877-2026

Cislo vydani v fadé S UF. vést.: 25/2026

Datum zvefejnéni: 05/02/2026
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