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92397-2026 - Zadavani

Norsko — Provozovani cestovnich agentur a podobné sluzby — NRK 2026/37 Contract for travel
agency services for NRK-Qualification Application [Stage 1]

OJ S 27/2026 09/02/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby

1. Kupuijici

1.1. Kupujici
Oficialni nazev: Norsk rikskringkasting AS
E-mail: nils.arne.oygarden@nrk.no
Pravni forma kupujiciho: Vefejny podnik
Cinnost vefejného zadavatele: Sluzby pro $irokou vefejnost

2. Rizeni

2.1. Rizeni
Nazev: NRK 2026/37 Contract for travel agency services for NRK-Qualification Application
[Stage 1]
Popis: The aim of this procurement is to ensure access to competent service within travel
agency services by entering into an exclusive service contract, which facilitates centralised
travel agency services for NRK's total activities domestic and abroad. NRK attaches great
importance to the fact that the new agreement shall ensure a continued high degree of self-
ordering. It is therefore important that NRK's travel agency has user-friendly systems for self-
booking. This procurement replaces procurement NRK 2025/314, which was cancelled due to
an error not being published in accordance with the EEA threshold (only in the Norway via
Doffin). In addition to changes related to the implementation of the new competition, there are
also new imposed requirements for the use of apprentices as a part of the contract.
Identifikator Fizeni: bd6e5961-87c9-4a76-9446-bded7e8fefd3
Interni identifikator: 2026/37
Typ fizeni: Jednaci fizeni s uvefejnénim / jednaci fizeni
Rizeni se zrychli: ne
Hlavni prvky fizeni: In addition to individual journeys in service, NRK also needs coordination
of journeys for small and large groups of varying lengths and scope for units in NRK within
administration/staff, sports, drama, news and entertainment. An important part of the travel
agency s service will therefore be to help NRK with the most efficient planning, booking,
coordination and execution of this travel business. The safety aspect is very important for
NRK, and NRK's travel agency shall therefore have routines for unsolicited to provide
information on where employees on official journeys are at all times, and actively be able to
assist the individual and NRK if unfortunate incidents occur. As a result of NRK defining the
contract as a service contract, it is a condition that a fixed price agreement will form the basis
for calculating compensation for ordinary travel agency services for individual journeys, and
not service fees per assignment etc. For courses, conferences and complicated group
journeys, the travel agency can still calculate fees per assignment.

2.1.1. Ugel
Charakter smlouvy: Sluzby
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Hlavni klasifikace (cpv): 63510000 Provozovani cestovnich agentur a podobné sluzby

Dalsi klasifikace (cpv): 63511000 Organizace turistickych zajezdu, 63512000 Prodej jizdenek
a turistickych zajezdl, 63515000 Cestovni sluzby, 63516000 Poradenské sluzby v oblasti
cestovani, 79997000 Zajistovani obchodnich cest

2.1.2. Misto plnéni
Zemé: Norsko
Kdekoli v dané zemi

2.1.4. Obecné informace
Pravni zaklad:
Smérnice 2014/24/EU
Anskaffelsesforskriften - The Procurement Regulations.

2.1.6. Duvody pro vylouceni
Zdroje dlvodul pro vylou€eni: Jednotné evropské osvédceni pro vefejné zakazky (ESPD)

5.1. Cast: LOT-0000
Nazev: NRK 2026/37 Contract for travel agency services for NRK-Qualification Application
[Stage 1]
Popis: The aim of this procurement is to ensure access to competent service within travel
agency services by entering into an exclusive service contract, which facilitates centralised
travel agency services for NRK's total activities domestic and abroad. NRK attaches great
importance to the fact that the new agreement shall ensure a continued high degree of self-
ordering. It is therefore important that NRK's travel agency has user-friendly systems for self-
booking. This procurement replaces procurement NRK 2025/314, which was cancelled due to
an error not being published in accordance with the EEA threshold (only in the Norway via
Doffin). In addition to changes related to the implementation of the new competition, there are
also new imposed requirements for the use of apprentices as a part of the contract.
Interni identifikator: 2026/37

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 63510000 Provozovani cestovnich agentur a podobné sluzby
DalSi klasifikace (cpv): 63511000 Organizace turistickych zajezdu, 63512000 Prodej jizdenek
a turistickych zajezdul, 63515000 Cestovni sluzby, 63516000 Poradenské sluzby v oblasti
cestovani, 79997000 ZajiStovani obchodnich cest

5.1.2. Misto plnéni
Zemé: Norsko
Kdekoli v dané zemi

5.1.3. Odhadovana doba trvani
Doba trvani: 72 Mésice

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt vefejnych zakazek, ktery neni financovan z prostfedk EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ne
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5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Oznameni
Kritérium: DalSi ekonomické nebo finan¢ni pozadavky
Popis vybérového kritéria: Tax certificate (point 4.1 in Competition instructions): Norwegian
tenderers shall have their tax, employer contributions and VAT payments in order.

Kritérium: Zapis do obchodniho rejstiiku

Popis vyb&rového kritéria: The tenderer's registration, authorisation etc. (point 4.2 in
competition instructions): Tenderers shall be registered in a company register, professional
register or a commerce register in the country where the tenderer is established.

Kritérium: Finanéni pomér

Popis vybé&rového kritéria: The tenderer’s economic and financial capacity (point 4.3 in the
Competition Instructions): The tenderer shall have sufficient economic and financial capacity to
be able to fulfil the contract. Creditworthiness with no requirement for collateral will be
sufficient to meet the requirement.

Kritérium: Reference na urcité sluzby

Popis vybé&rového kritéria: The tenderer’s technical and professional qualifications (point 4.4 in
the Competition Instructions): Document competence and professional capacity: e Well-
established and complete travel agency concept both within classical travel agency services
and self-booking as well as a separate department for group journeys, where Norwegian
/Nordic is the communication language. 40% weight in the qualification. e Strategies for
"following" developments in their disciplines. e System for safety and tracing where the
travellers are located, both in the event of accidents/terror and in the event of unwanted
situations due to weather or health conditions. e Tool for quality assurance and information
security. @ 24 hour staffed security telephone. ¢ Competent and effective Key - Account
organisation that can assist a customer of NRK's size and complexity. ® Tenderers shall have
a portfolio of their own travel related contracts that can be used by the tenderer's customers. e
Description of recruitment and training.

Kritéria budou pouzita k vybéru uchazecu, ktefi budou pozvani do druhé faze fizeni

Kritérium: Technici nebo technické organy pro kontrolu kvality

Popis vybérového kritéria: Delivery ability, capacity and self-booking degree (point 4.5 in
Competition Instructions): Tenderers shall have the capacity to serve NRK in a satisfactory
manner throughout the contract period. We expect that the tenderer has a high share of self-
ordering/online at its customers. 30% weight in the qualification.

Kritéria budou pouzita k vybéru uchazecu, ktefi budou pozvani do druhé faze Fizeni

Kritérium: Reference na urcité dodavky

Popis vybéroveého kritéria: Relevant deliveries and references (point 4.6 in the Competition
Instructions): Tenderers shall have experience from comparable contracts. 30% weight in the
qualification.

Kritéria budou pouzita k vybéru uchazecu, ktefi budou pozvani do druhé faze Fizeni
Informace o druhé fazi dvoufazového rizeni:

Minimalni pocet uchazecu, ktefi budou pozvani do druhé faze fizeni: 3

Maximalni poCet uchazecu, ktefi budou pozvani do druhé faze fizeni: 3

Rizeni prob&hne v nékolika na sebe navazuijicich fazich. V kazdé fazi mohou byt urgiti
ucCastnici vyrazeni
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5.1.11. Zadavaci dokumentace
Jazyky, v nichz je oficialné k dispozici zadavaci dokumentace: norstina
Lhuata pro vyzadani dalSich informaci: 02/03/2026 11:00:00 (UTC+00:00) zapadoevropsky ¢as
Adresa zadavaci dokumentace: https://permalink.mercell.com/274225169.aspx

5.1.12. Podminky zadavani zakazek
Podminky fizeni:
Predpokladané datum odeslani vyzev k podavani nabidek: 13/03/2026
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://permalink.mercell.com/274225169.aspx
Jazyky, v nichz Ize podavat nabidky nebo Zadosti o ucast: norstina
Elektronicky katalog: Nepovolena
Varianty: Nepovolena
Lhata pro doruceni zadosti o ucast: 10/03/2026 11:00:00 (UTC+00:00) zapadoevropsky ¢as
Informace, které Ize doplnit po uplynuti Ihity pro predkladani navrhu:
Podle uvazeni kupujiciho mohou byt nékteré chybéjici dokumenty tykajici se uchazece
predlozeny pozdéji.
DalSi informace: See the tender instructions.
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci programd chranéného zaméstnani: Ne
Elektronicka fakturace: Povolena
Bude pouzito elektronické objednavani: ano
Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Zadna ramcovéa dohoda
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfisludna pro pfezkum: Oslo tingrett
Informace o |htach pro pfezkum: 10 days after award.
Organizace pfijimajici Zzadosti o u€ast: Norsk rikskringkasting AS
Organizace zpracovavajici nabidky: Norsk rikskringkasting AS

8. Organizace

8.1. ORG-0001
Oficialni nazev: Norsk rikskringkasting AS
Registracni Cislo: 976390512
Postovni adresa: Bjgrnstjerne Bjgrnsons plass 1
Obec: OSLO
PSC: 0340
Niz8i uzemni jednotka zemé (NUTS): Oslo (NO081)
Zemé: Norsko
Kontaktni misto: Konserninnkjgp - NRK AS
E-mail: nils.arne.oygarden@nrk.no
Telefon: +47 23047000
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Fax: +47 23048958

Internetova adresa: http://www.nrk.no/
Ulohy této organizace:

Kupujici

Organizace pfijimajici Zadosti o u¢ast
Organizace zpracovavajici nabidky

8.1. ORG-0002
Oficialni nazev: Oslo tingrett
Registracni Cislo: 926 725 939
Obec: Oslo
PSC: 0125
Niz8i uzemni jednotka zemé& (NUTS): Oslo (NO081)
Zemé: Norsko
Ulohy této organizace:
Organizace pfislusna pro pfezkum

Oznameni - informace

Identifikator oznameni/verze: 4dde3611-ee7d-41e3-9f6a-8194f1789756 - 01

Druh formulafe: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 06/02/2026 08:46:48 (UTC+00:00) zapadoevropsky ¢as

Datum odeslani oznameni (eSender): 06/02/2026 08:55:31 (UTC+00:00) zapadoevropsky ¢as
Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvefejnéni oznameni: 92397-2026

Cislo vydani v fadé S UF. vést.: 27/2026

Datum zvefejnéni: 09/02/2026
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