See the notice on TED website

96249-2026 - Zadavani

Irsko — Informaéni technologie: poradenstvi, vyvoj programového vybaveni, internet a podpora —
HSE 26867 — HSE One Health Record Application Service, a national Electronic Health Record
OJ S 28/2026 10/02/2026

Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim

Sluzby

1. Kupuijici

1.1. Kupujici
Oficialni nazev: Health Service Executive (HSE)
E-mail: procurement.helpdesk@hse.ie
Pravni forma kupujiciho: Vefejnopravni subjekt
Cinnost vefejného zadavatele: Zdravotnictvi

2. Rizeni

2.1. Rizeni
Nazev: HSE 26867 — HSE One Health Record Application Service, a national Electronic
Health Record
Popis: The Health Service Executive (HSE), as the contracting authority, seeks to appoint a
suitably qualified economic operator to provide the HSE One Health Record Application
Service as a national Electronic Health Record for Ireland via a competitive dialogue
procurement process. The One Health Record Application Service will deliver a unified,
lifetime electronic healthcare record that empowers patients and care providers to achieve
better health outcomes, enhances quality and safety across all acute and community care
settings services in Ireland which will be capable of supporting each patient’s journey through
a range of multidisciplinary clinical, operational, and case management processes and
improves their efficiency and agility. It is currently envisioned that the One Health Record
Application Service will be available to: all patients and their carers (where appropriate); all
HSE healthcare staff in all six health regions, including but not limited to: community and acute
care staff - clinical, operational, and administrative; and all publicly funded (now and in the
future) healthcare services, including the HSE, Section 38 providers and some Section 39
providers, in all six health regions, including specialist care services. The scope of the services
required from the successful tenderer will be finalised and further defined during the dialogue
phase. It includes, but is not limited to, the provision of managed software services,
configuration services, installation services, integration services, implementation services, data
migration services, training, hosting services and post implementation support (including
support and maintenance services). For more information please see the Request to
Participate documentation, available with the Contract Notice published on the eTenders
website, https://www.etenders.gov.ie.
Identifikator fizeni: a1cbf3d7-1829-4d5d-b49c-f36790822320
Typ Fizeni: Soutézni dialog

2.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora
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2.1.2.

21.3.

2.1.4.

2.1.6.

96249-2026

Dalsi klasifikace (cpv): 72222300 Sluzby informacnich technologii, 72224000 Poradenské
sluzby v oblasti fizeni projektd, 72224100 Planovani implementace systému, 72260000
Sluzby programového vybaveni, 72261000 Podpora programového vybaveni, 72262000 Vyvoj
programového vybaveni, 72263000 Implementace programového vybaveni, 72265000
Konfigurace programového vybaveni, 72266000 Poradenstvi v oblasti programového vybaveni
, 72267000 Udrzba a opravy programového vybaveni, 72267100 Udrzba programového
vybaveni pro informacni technologie, 72268000 Dodavka programového vybaveni, 48000000
Baliky programu a informacni systémy, 48100000 Balik programu ur&eny pro specifické
odvétvi, 48180000 Balik programu pro zdravotnictvi, 48600000 Balik databazovych a
operacnich programu, 48610000 Databazové systémy, 48611000 Balik databazovych
programu, 48612000 Systémy pro spravu databazi, 48613000 Elektronicka sprava dat (EDM),
48614000 Systémy k pofizovani dat, 48800000 Informacni systémy a servery, 48810000
Informacni systémy, 48814000 Zdravotnické informaéni systémy, 48814100 Informacéni
systémy pro zdravotni sestry, 48814200 Systémy pro administrativu tykajici se pacienta,
48814400 Klinické informacni systémy, 48900000 Rlzné baliky programi a pocitacové
systémy

Misto plnéni
Niz8i uzemni jednotka zemé& (NUTS): Dublin (IE061)
Zemé: Irsko

Hodnota
Odhadovana hodnota bez DPH: 0,00 EUR

Obecné informace
Pravni zaklad:
Smérnice 2014/24/EU

Duavody pro vylouceni
Zdroje dlvodul pro vylou€eni: Zadavaci dokumentace

Cast: LOT-0001

Nazev: HSE 26867 — HSE One Health Record Application Service, a national Electronic
Health Record

Popis: The Health Service Executive (HSE), as the contracting authority, seeks to appoint a
suitably qualified economic operator to provide the HSE One Health Record Application
Service as a national Electronic Health Record for Ireland via a competitive dialogue
procurement process. The One Health Record Application Service will deliver a unified,
lifetime electronic healthcare record that empowers patients and care providers to achieve
better health outcomes, enhances quality and safety across all acute and community care
settings services in Ireland which will be capable of supporting each patient’s journey through
a range of multidisciplinary clinical, operational, and case management processes and
improves their efficiency and agility. It is currently envisioned that the One Health Record
Application Service will be available to: all patients and their carers (where appropriate); all
HSE healthcare staff in all six health regions, including but not limited to: community and acute
care staff - clinical, operational, and administrative; and all publicly funded (now and in the
future) healthcare services, including the HSE, Section 38 providers and some Section 39
providers, in all six health regions, including specialist care services. The scope of the services
required from the successful tenderer will be finalised and further defined during the dialogue
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phase. It includes, but is not limited to, the provision of managed software services,
configuration services, installation services, integration services, implementation services, data
migration services, training, hosting services and post implementation support (including
support and maintenance services). For more information please see the Request to
Participate documentation, available with the Contract Notice published on the eTenders
website, https://www.etenders.gov.ie.

Interni identifikator: O

5.1.1. Ugel
Charakter smlouvy: Sluzby
Hlavni klasifikace (cpv): 72000000 Informacni technologie: poradenstvi, vyvoj programového
vybaveni, internet a podpora
DalSi klasifikace (cpv): 72222300 Sluzby informacnich technologii, 72224000 Poradenské
sluzby v oblasti fizeni projektd, 72224100 Planovani implementace systému, 72260000
Sluzby programového vybaveni, 72261000 Podpora programového vybaveni, 72262000 Vyvoj
programového vybaveni, 72263000 Implementace programového vybaveni, 72265000
Konfigurace programového vybaveni, 72266000 Poradenstvi v oblasti programového vybaveni
, 72267000 Udrzba a opravy programového vybaveni, 72267100 Udrzba programového
vybaveni pro informacni technologie, 72268000 Dodavka programového vybaveni, 48000000
Baliky programu a informacni systémy, 48100000 Balik programu uréeny pro specifické
odvétvi, 48180000 Balik programu pro zdravotnictvi, 48600000 Balik databazovych a
operacnich program(, 48610000 Databazové systémy, 48611000 Balik databazovych
programu, 48612000 Systémy pro spravu databazi, 48613000 Elektronicka sprava dat (EDM),
48614000 Systémy k pofizovani dat, 48800000 Informacni systémy a servery, 48810000
Informacni systémy, 48814000 Zdravotnické informacni systémy, 48814100 Informacni
systémy pro zdravotni sestry, 48814200 Systémy pro administrativu tykajici se pacient(,
48814400 Klinické informacni systémy, 48900000 Rlzné baliky programu a pocitacové
systémy

5.1.2. Misto plnéni
Niz8i uzemni jednotka zemé (NUTS): Dublin (IE061)
Zemé: Irsko

5.1.3. Odhadovana doba trvani
Doba trvani: 240 Mésice

5.1.5. Hodnota
Odhadovana hodnota bez DPH: 0,00 EUR

5.1.6. Obecné informace
Vyhrazena ucast:
Ugast neni vyhrazena.
Projekt verejnych zakazek, ktery neni financovan z prostfedkt EU
Na zakazku se vztahuje Dohoda o vladnich zakazkach: ano

5.1.7. Strategické zadavani zakazek
Cil strategického zadavani zakazek: Zadné strategické zadavani vefejnych zakazek

5.1.9. Kiritéria pro vybér
Zdroje vybérovych kritérii: Zadavaci dokumentace
Informace o druhé fazi dvoufazového rizeni:
Minimalni pocet uchazedcu, ktefi budou pozvani do druhé faze fizeni: 4
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Maximalni pocet uchazecu, ktefi budou pozvani do druhé faze fizeni: 4
Rizeni prob&hne v nékolika na sebe navazuijicich fazich. V kazdé fazi mohou byt uréiti
ucastnici vyfazeni

5.1.11. Zadavaci dokumentace
Jazyky, v nichZz je oficialné k dispozici zadavaci dokumentace: anglictina
Jazyky, v nichZ je zadavaci dokumentace (nebo jeji ¢asti) neoficialné k dispozici: anglictina
Lhuta pro vyzadani dalSich informaci: 06/03/2026 15:00:00 (UTC+00:00) zapadoevropsky ¢as
Adresa zadavaci dokumentace: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceld=7469411

5.1.12. Podminky zadavani zakazek
Podminky podani:
Elektronické podani: Pozadovana
Adresa pro podani: https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceld=7469411
Jazyky, v nichZ Ize podavat nabidky nebo Zadosti o u€ast: angli¢tina
Elektronicky katalog: Nepovolena
Uchazec€i mohou podat vice nez jednu nabidku: Nepovolena
Lhata pro doruceni zadosti o ucast: 24/03/2026 15:00:00 (UTC+00:00) zapadoevropsky ¢as
Smluvni podminky:
PInéni zakazky musi byt provedeno v ramci programu chranéného zaméstnani: Ne
Elektronicka fakturace: Povolena
Bude pouzito elektronické objednavani: ano
Bude pouzita elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Zadna ramcovéa dohoda
Informace o dynamickém nakupnim systému:
Zadny dynamicky nakupni systém

5.1.16. Dalsi informace, mediace a prezkum
Organizace pfisludna pro pfezkum: The High Court of Ireland
Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline: Health Service
Executive (HSE)
Organizace poskytujici dal$i informace o podani navrhl na pfezkum: The High Court of Ireland
Organizace pfijimajici zadosti o u¢ast: Health Service Executive (HSE)
Organizace zpracovavajici nabidky: Health Service Executive (HSE)

8. Organizace

8.1. ORG-0001
Oficialni nazev: Health Service Executive (HSE)
Registracni Cislo: 1448
Postovni adresa: Oak House, Millennium Park Naas Co. Kildare
Obec: Kildare
PSC: W91 KDC2
Niz8i uzemni jednotka zemé (NUTS): Dublin (IE061)
Zemé: Irsko
E-mail: procurement.helpdesk@hse.ie
Telefon: +35315119700
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Internetova adresa: https://www.hse.ie

Profil kupujiciho: https://www.hse.ie

Ulohy této organizace:

Kupujici

Organizace poskytujici pfistup k zadavaci dokumentaci v rezimu offline
Organizace pfijimajici zadosti o u¢ast

Organizace zpracovavajici nabidky

8.1. ORG-0002
Oficialni nazev: The High Court of Ireland
Registracni Cislo: The High Court of Ireland
Odbor: The High Court of Ireland
Postovni adresa: Four Courts, Inns Quay, Dublin 7
Obec: Dublin
PSC: D07 WDX8
Niz8i uzemni jednotka zemé (NUTS): Dublin (IE061)
Zemé: Irsko
E-mail: HighCourtCentralOffice@courts.ie
Telefon: +353 1 8886000
Ulohy této organizace:
Organizace pfislusna pro pfezkum
Organizace poskytujici dal$i informace o podani navrhl na prezkum

8.1. ORG-0003
Oficialni nazev: European Dynamics S.A.
Registracni Cislo: 002024901000
Odbor: European Dynamics S.A.
Obec: Athens
PSC: 15125
Zemé&: Recko
E-mail: eproc-esender@eurodyn.com
Telefon: +30 2108094500
Ulohy této organizace:
TED eSender

Oznameni - informace

Identifikator oznameni/verze: 92c104d0-cad1-4d77-8144-3009461e328d - 01

Druh formulare: Zadavani

Typ oznameni: Oznameni o zahajeni zadavaciho nebo koncesniho fizeni — standardni rezim
Podtyp oznameni: 16

Datum odeslani oznameni: 06/02/2026 18:05:30 (UTC+00:00) zapadoevropsky ¢as

Jazyky, v nichz je toto oznameni oficialné k dispozici: angli¢tina

Cislo zvefejnéni oznameni: 96249-2026

Cislo vydani v fadé S Ur. vést.: 28/2026

Datum zvefejnéni: 10/02/2026
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