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See the notice on TED website

108171-2026 - Konkurrencevilkår
Bosnien-Hercegovina – Servicevirksomhed i forbindelse med reklame og marketing – Outreach 
and Communication Support for the EU Delegation – Europe House
OJ S 32/2026 16/02/2026
Udbuds- eller koncessionsbekendtgørelse – standardordningen - Meddelelse om ændring
Tjenesteydelser

1. Køber

1.1.  Køber
Officielt navn: European Union, represented by the European Commission on behalf of and for 
the account of Bosnia and Herzegovina
E-mail: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Køberens retlige status: EU-institution, organ eller agentur
Den ordregivende myndigheds aktivitet: Generelle offentlige tjenesteydelser

2. Procedure

2.1.  Procedure
Titel: Outreach and Communication Support for the EU Delegation – Europe House
Beskrivelse: The overall objective (Impact) to which this action contributes is: • To provide 
objective, clear and accessible information to BiH citizens and to specific target groups on the 
EU, its policies and assistance programmes; • To assist, support and advise the EU in BiH in 
BiH to conduct efficient communication and outreach activities, also using public diplomacy as 
a vector. The specific objective (Outcome) of this contract is as follows: • Efficient 
management of the EU Info Center (EUIC) in Sarajevo and EU Info Points (EUIPs) in Banja 
Luka, Brcko District and Mostar providing easy access to EU information to citizens supported 
by coordinated country-wide communication and outreach activities. Efficient management of 
activities within the existing youth platforms and networks, including Generation Change and 
EU in BiH Youth Advisory Board. Efficient engagement of BiH media outlets in reporting on the 
EU related topics thus bringing the EU integration process closer to BiH citizens.
Identifikator for proceduren: 0a81b56c-8a10-4c57-a70e-e8204e9337b7
Intern ID: EC-ENEST/SJJ/2026/EA-RP/0008
Udbudsprocedure: Begrænset
Proceduren er en hasteprocedure: nej

2.1.1.  Formål
Kontraktens hovedformål: Tjenesteydelser
Primær klassifikation (cpv): 79340000 Servicevirksomhed i forbindelse med reklame og 
marketing

2.1.2.  Udførelsessted
Land: Bosnien-Hercegovina
Hvor som helst i det pågældende land
Yderligere oplysninger: Please consult the procurement documents.

2.1.3.  Værdi
Anslået værdi eksklusiv moms: 5 380 000,00 EUR

https://ted.europa.eu/da/notice/-/detail/108171-2026
mailto:delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
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2.1.4.  Generelle oplysninger
Yderligere oplysninger: For any additional information, please refer to the document A5f 
"Additional information about the Contract Notice". In case of unavailability or disruptions in the 
functioning of the electronic means of communication provided in Section 5.1.11 in the last 5 
calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting 
authority reserves the right to extend this time limit and publish the extension at the Internet 
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this 
notice. Economic operators interested in this procurement are invited to subscribe to the call 
for tenders at the address in Section 5.1.11 in order to get notified when new information or 
documents are published.
Retsgrundlag: 
Forordning (EU, Euratom) 2024/2509
LocalLaw - Procurement award procedure applying to European Union external actions 
financed from the general budget of the European Union and the European Development 
Fund (EDF)

2.1.6.  Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Udbudsdokument

5. Delkontrakt

5.1.  Delkontrakt: LOT-0001
Titel: Outreach and Communication Support for the EU Delegation – Europe House
Beskrivelse: The overall objective (Impact) to which this action contributes is: • To provide 
objective, clear and accessible information to BiH citizens and to specific target groups on the 
EU, its policies and assistance programmes; • To assist, support and advise the EU in BiH in 
BiH to conduct efficient communication and outreach activities, also using public diplomacy as 
a vector. The specific objective (Outcome) of this contract is as follows: • Efficient 
management of the EU Info Center (EUIC) in Sarajevo and EU Info Points (EUIPs) in Banja 
Luka, Brcko District and Mostar providing easy access to EU information to citizens supported 
by coordinated country-wide communication and outreach activities. Efficient management of 
activities within the existing youth platforms and networks, including Generation Change and 
EU in BiH Youth Advisory Board. Efficient engagement of BiH media outlets in reporting on the 
EU related topics thus bringing the EU integration process closer to BiH citizens.
Intern ID: EC-ENEST/SJJ/2026/EA-RP/0008

5.1.1.  Formål
Kontraktens hovedformål: Tjenesteydelser
Primær klassifikation (cpv): 79340000 Servicevirksomhed i forbindelse med reklame og 
marketing
Supplerende klassifikation (cpv): 79320000 Offentlig meningsmåling, 79410000 
Virksomhedsrådgivning og administrativ rådgivning
Valgmuligheder: 
Beskrivelse af optioner: provided they are in conformity with the basic project, new services or 
works consisting in the repetition of similar services or works, may be entrusted up to 50 % of 
the initial contract to the initial contractor by negotiated procedure without prior publication of a 
contract notice.

5.1.2.  Udførelsessted
Hvor som helst
Yderligere oplysninger: The contract will be performed in Bosnia and Herzegovina
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5.1.3.  Anslået varighed
Varighed: 54 Måneder

5.1.4.  Fornyelse
Højeste antal fornyelser: 1
Yderligere oplysninger om fornyelser: The contract is concluded for an initial period of 36 
(thirty-six) months, renewable 1 (one) time(s). Please consult the draft contract in the 
procurement documents.

5.1.5.  Værdi
Anslået værdi eksklusiv moms: 5 380 000,00 EUR

5.1.6.  Generelle oplysninger
Reserveret deltagelse: 
Deltagelse uden forbehold.
Offentligt udbudsprojekt, der finansieres helt eller delvist med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): nej
Yderligere oplysninger: The procurement is funded by the following EU programme: 
Instrument for Pre-accession Assistance.

5.1.9.  Udvælgelseskriterier
Kilder til udvælgelseskriterier: Udbudsdokument
Oplysninger om den anden fase i en procedure, der afvikles i to faser: 
Proceduren afvikles i successive faser. I hver fase kan nogle ansøgere blive udelukket

5.1.10.  Tildelingskriterier
Kriterium: 
Type: Kvalitet
Beskrivelse: Please consult the procurement documents.
Kategori for tildelingskriteriet vægt: Vægtning (procentdel, præcis)
Tildelingskriterium talværdi: 80
Kriterium: 
Type: Pris
Beskrivelse: Please consult the procurement documents.
Kategori for tildelingskriteriet vægt: Vægtning (procentdel, præcis)
Tildelingskriterium talværdi: 20

5.1.11.  Tilbudsdokumenter
Adresse på udbudsdokumenterne: https://ec.europa.eu/info/funding-tenders/opportunities
/portal/screen/opportunities/tender-details/0a81b56c-8a10-4c57-a70e-e8204e9337b7-CN?
#anchorDocuments
Ad hoc-kommunikationskanal: 
Navn: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/0a81b56c-8a10-4c57-a70e-e8204e9337b7-CN?#anchorDocuments

5.1.12.  Tilbudsvilkår
Vilkår for indgivelse: 
Elektronisk indgivelse: Påkrævet
Indgivelsesadresse: https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=0a81b56c-
8a10-4c57-a70e-e8204e9337b7
Sprog, som tilbud og ansøgninger om deltagelse kan indgives på: engelsk

https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/0a81b56c-8a10-4c57-a70e-e8204e9337b7-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/0a81b56c-8a10-4c57-a70e-e8204e9337b7-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/0a81b56c-8a10-4c57-a70e-e8204e9337b7-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/0a81b56c-8a10-4c57-a70e-e8204e9337b7-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/0a81b56c-8a10-4c57-a70e-e8204e9337b7-CN?#anchorDocuments
https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=0a81b56c-8a10-4c57-a70e-e8204e9337b7
https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=0a81b56c-8a10-4c57-a70e-e8204e9337b7
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Elektronisk katalog: Ikke tilladt
Frist for modtagelse af anmodninger om deltagelse: 06/03/2026 12:00:59 (UTC+01:00) 
centraleuropæisk tid, vesteuropæisk sommertid
Betingelser for kontraktens udførelse: 
Udførelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet 
beskæftigelse: Nej
Elektronisk fakturering: Tilladt
Der vil blive anvendt elektronisk bestilling: ja
Der vil blive anvendt elektronisk betaling: ja

5.1.15.  Teknikker
Rammeaftale: 
Ingen rammeaftale
Oplysninger om det dynamiske indkøbssystem: 
Intet dynamisk indkøbssystem

5.1.16.  Yderligere oplysninger, mægling og gennemgang
Organisation med ansvar for klager: Court of Justice of the European Union
Organisation, der leverer yderligere oplysninger om klageprocedurerne: European Union, 
represented by the European Commission on behalf of and for the account of Bosnia and 
Herzegovina

8. Organisationer

8.1.  ORG-0001
Officielt navn: European Union, represented by the European Commission on behalf of and for 
the account of Bosnia and Herzegovina
Registreringsnummer: COM
Afdeling: ENEST.B - Western Balkans,ENEST.B.4 - Montenegro, Bosnia and Herzegovina
Postadresse: EU Special Rep. in Bosnia and Herzegovina, Skenderija 3a
By: Sarajevo
Postnummer: 71000
Land: Bosnien-Hercegovina
E-mail: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Telefon: +32 2 299 11 11
Internetadresse: https://ec.europa.eu/neighbourhood-enlargement/node_en
Denne organisations roller: 
Køber
Organisation, der leverer yderligere oplysninger om klageprocedurerne

8.1.  ORG-0002
Officielt navn: Court of Justice of the European Union
Registreringsnummer: CURIA
Postadresse: Rue du Fort Niedergrünewald
By: Luxembourg
Postnummer: L-2925
Landsdel (NUTS): Luxembourg (LU000)
Land: Luxembourg
E-mail: GC.Registry@curia.europa.eu
Telefon: +352 4303-1
Internetadresse: http://curia.europa.eu

mailto:delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
https://ec.europa.eu/neighbourhood-enlargement/node_en
mailto:GC.Registry@curia.europa.eu
http://curia.europa.eu
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Denne organisations roller: 
Organisation med ansvar for klager

8.1.  ORG-0003
Officielt navn: European Commission
Registreringsnummer: EUCOM
Postadresse: Mondrian (CDMA), Rue du Champ de Mars 21
By: Brussels
Postnummer: B-1050
Landsdel (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Land: Belgien
E-mail: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Telefon: +32 2 299 11 11
Internetadresse: https://commission.europa.eu/
Denne organisations roller: 
TED eSender

10. Ændring

Udgave af den foregående bekendtgørelse, der skal ændres
: 
04e3411f-bf8d-47d6-8e2a-4bba020aa1a9-01
Hovedårsagen til ændringen
: 
Ajourførte oplysninger
Beskrivelse
: 
Section 5.1.1. Purpose, Options: Description of the options: provided they are in conformity 
with the basic project, new services or works consisting in the repetition of similar services or 
works, may be entrusted up to 50.00 % of the initial contract to the initial contractor by 
negotiated procedure without prior publication of a contract notice. Section 5.1.4 Renewal: 
Maximum renewals: 1 Other information about renewals: The contract is concluded for an 
initial period of 36 (thirty-six) months, renewable 1 (one) time for a maximum period of 18 
months. Please consult the draft contract in the procurement documents.

Oplysninger om bekendtgørelsen

Bekendtgørelsens ID: a7af421e-69c7-48c2-a2cc-88b2073dc594  -  01
Formulartype: Konkurrencevilkår
Bekendtgørelsestype: Udbuds- eller koncessionsbekendtgørelse – standardordningen
Bekendtgørelsesundertype: 16
Afsendelsesdato for bekendtgørelsen: 13/02/2026 10:39:33 (UTC+01:00) centraleuropæisk 
tid, vesteuropæisk sommertid
Bekendtgørelsens officielle sprog: engelsk
Bekendtgørelsesnummer: 108171-2026
EUT-S-nummer: 32/2026
Offentliggørelsesdato: 16/02/2026

mailto:delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
https://commission.europa.eu/
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