See the notice on TED website

109957-2026 - Konkurrencevilkar

Norge — Tjenesteydelser inden for sundhedsvaesenet — Malvik municipality - Free user choice
home help service concession contract v.2

OJ S 32/2026 16/02/2026

Udbuds- eller koncessionsbekendtgerelse — standardordningen

Tjenesteydelser

1. Keber

1.1. Kober
Officielt navn: Malvik kommune
E-mail: kjell.arne.sandvik@malvik.kommune.no
Kgberens retlige status: Offentligretligt organ, der styres af en lokal myndighed
Den ordregivende myndigheds aktivitet: Generelle offentlige tjenesteydelser

2. Procedure

2.1. Procedure
Titel: Malvik municipality - Free user choice home help service concession contract v.2
Beskrivelse: The aim of the procurement is to be able to offer free user choice to users of
home care services, so that they can choose between public or private service provision. A
new notice with some changes to the tender documentation from the previous notice.
Identifikator for proceduren: abdd45e8-f89b-473a-9137-4b24bef20c6¢
Intern ID: 2025/2984
Hovedpunkterne i proceduren: The aim of the procurement is to be able to offer free user
choice to users of home care services so that they themselves can choose between public or
private service provision. Malvik municipal council decided to introduce free user choice in
2025 for home care and home nursing during April 2026. The municipality can take care of
employer responsibility itself or enter into agreement with other public or private actors for
offering home care and including taking care of employer responsibility. This competition is for
the Home Help part of the free user choice. The scheme concerns users of home help in
Malvik municipality who live in their own home. The scheme does not include users who live in
residences where there is fixed staffing. Users of the service who do not wish to use free user
choices or who do not make an active choice, are awarded assistance from the municipal
service. The tenderer can offer additional services to the user. Additional services are services
beyond what the user has received individual decisions on from the municipality. It will be
possible for users on their own initiative to order additional services from the private service
provider who will be awarded the assignment. Additional services are not included in the
Municipal Health and Care Services Act. These services are not part of the contract. The user
pays for these services themselves and it is voluntary for the user whether they want
additional services or not. The payment and rates for additional services purchased from the
supplier are a relationship between the service provider and the user. There are currently
approx. 180 inhabitants in Malvik municipality who receive home help.

21.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 85100000 Tjenesteydelser inden for sundhedsvaesenet

109957-2026 Page 1/5


https://ted.europa.eu/da/notice/-/detail/109957-2026
mailto:kjell.arne.sandvik@malvik.kommune.no

Supplerende klassifikation (cpv): 85000000 Sundhedsveaesen og sociale foranstaltninger,
85312400 Forsorg uden for institutioner, 98000000 Andre kollektive, sociale og personlige
tienesteydelser, 98500000 Private husholdninger med ansat medhjeelp, 98513310
Hjemmehjeelp

2.1.2. Udferelsessted
Landsdel (NUTS): Trgndelag/Trédndelage (NOO060)
Land: Norge

2.1.3. Veerdi
Anslaet veerdi eksklusiv moms: 21 000 000,00 NOK

2.1.4. Generelle oplysninger
Retsgrundlag:
Direktiv 2014/23/EU
Konsesjonskontraktforskriften - Service concession contract for home helmets

2.1.6. Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Feelles europzeisk udbudsdokument (ESPD),
Udbudsdokument

5. Delkontrakt

5.1. Delkontrakt: LOT-0000
Titel: Malvik municipality - Free user choice home help service concession contract v.2
Beskrivelse: The aim of the procurement is to be able to offer free user choice to users of
home care services, so that they can choose between public or private service provision. A
new notice with some changes to the tender documentation from the previous notice.
Intern ID: 2025/2984

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primaer klassifikation (cpv): 85100000 Tjenesteydelser inden for sundhedsvaesenet
Supplerende klassifikation (cpv): 85000000 Sundhedsvaesen og sociale foranstaltninger,
85312400 Forsorg uden for institutioner, 98000000 Andre kollektive, sociale og personlige
tienesteydelser, 98500000 Private husholdninger med ansat medhjeelp, 98513310
Hjemmehjeelp

5.1.2. Udforelsessted
Landsdel (NUTS): Trgndelag/Troondelage (NOOG60)
Land: Norge

5.1.3. Anslaet varighed
Varighed: 24 Maneder

5.1.5. Veaerdi
Anslaet veerdi eksklusiv moms: 21 000 000,00 NOK

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Indkgbsprojekt, der ikke finansieres med EU-midler

5.1.9. Udvalgelseskriterier
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Kilder til udveelgelseskriterier: Feelles europaeisk udbudsdokument (ESPD), Bekendtggrelse,
Udbudsdokument

Kriterium: Tilmelding i et relevant professionelt register

Beskrivelse af udveelgelseskriterium: Tenderers are registered in a professional register in the
member state in which the tenderer is established. As described in annex XI of directive 2014
[24/EU; suppliers from certain member states may have to fulfil other requirements in the
mentioned annex.

Kriterium: Tilmelding i et handelsregister

Beskrivelse af udveelgelseskriterium: Tenderers are registered in a company register or a
trade register in the member state in which the tenderer is established. As described in annex
Xl of directive 2014/24/EU; suppliers from certain member states may have to fulfil other
requirements in the mentioned annex.

Kriterium: Godkendelse eller medlemskab af en bestemt organisation ngdvendig for
servicekontrakter

Beskrivelse af udveelgelseskriterium: Is a specific authorisation required from a particular
organisation to provide the service in the tenderer's home country?

Kriterium: Godkendelse eller medlemskab af en bestemt organisation nadvendig for
servicekontrakter

Beskrivelse af udveelgelseskriterium: Is it necessary to have a particular membership in a
particular organisation in order to provide the service in the tenderer’'s home country?

Kriterium: Generel arlig omsaetning

Beskrivelse af udvaelgelseskriterium: The tenderer’s ("total") annual turnover for the number of
financial years requested in the tender notice or in the procurement documents is as follows:
Minimum qualification requirements

Kriterium: Professionel risikoansvarsforsikring
Beskrivelse af udveelgelseskriterium: The insured amount in the tenderer’s liability insurance is
the following: Minimum qualification requirements

Kriterium: Miljgledelsestiltag

Beskrivelse af udveelgelseskriterium: Tenderers can employ the following environmental
management measures in connection with the execution of the contract: Minimum qualification
requirements

Kriterium: Antal ledelsesmeessigt personale
Beskrivelse af udvaelgelseskriterium: The tenderer’'s number of employees in the management
during the last three years was as follows: Minimum qualification requirements

Kriterium: Gennemsnitlig arlig arbejdsstyrke
Beskrivelse af udvaelgelseskriterium: The tenderer's average annual workforce in the last three
years has been as follows: Minimum qualification requirements

Kriterium: Andel af underleverancer

Beskrivelse af udvaelgelseskriterium: The tenderer is considering to outsource the following
part (as a percentage) of the contract to sub-suppliers. Note that if the tenderer has decided to
outsource a part of the contract to sub-suppliers and will use the sub-suppliers” capacity to
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carry out this part, a special ESPD will be supplemented for such sub-suppliers, see part I,
section C, above. Minimum qualification requirements

Kriterium: Certifikater fra uafhaengige organer om kvalitetssikringsstandarder

Beskrivelse af udveelgelseskriterium: Can tenderers submit certificates issued by independent
bodies that document that the tenderer fulfils the stated quality assurance standards, including
universal design requirements? Minimum qualification requirements

Kriterium: Certifikater fra uafhaengige organer om miljgledelsessystemer eller standarder
Beskrivelse af udvaelgelseskriterium: Is the tenderer able to submit certificates issued by
independent bodies as documentation that the tenderer fulfils the stated environmental
management systems or standards? Minimum qualification requirements

5.1.10. Tildelingskriterier
Begrundelse for ikke at angive vaegtningen af tildelingskriterierne: Based on the quality of the
response to the requirement specifications.

5.1.11. Tilbudsdokumenter
Sprog, som udbudsdokumenterne er officielt tilgeengelige pa: norsk
Frist for anmodning om yderligere oplysninger: 25/02/2026 13:00:00 (UTC+00:00)
vesteuropaeisk tid, GMT
Adresse pa udbudsdokumenterne: https://permalink.mercell.com/276564506.aspx

5.1.12. Tilbudsvilkar
Vilkar for indgivelse:
Elektronisk indgivelse: Pakreevet
Indgivelsesadresse: https://permalink.mercell.com/276564506.aspx
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: norsk
Avanceret eller kvalificeret elektronisk signatur eller segl (jf forordning (EU) nr 910/2014) er
pakraevet
Alternative tilbud: Ikke tilladt
Tilbudsgivere kan indgive mere end ét tilbud: Ikke tilladt
Oplysninger, der kan suppleres efter indgivelsesfristen er udigbet:
Manglende dokumenter vedrgrende tilbudsgiver kan ikke indgives senere.
Betingelser for kontraktens udforelse:
Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej

5.1.16. Yderligere oplysninger, maegling og gennemgang
Organisation med ansvar for klager: Trgndelag tingrett
Organisation, der leverer supplerende oplysninger om udbudsproceduren: Malvik kommune
Organisation, der sikrer adgang til udbudsdokumenterne offline: Malvik kommune
Organisation, der leverer yderligere oplysninger om klageprocedurerne: Malvik kommune

8. Organisationer

8.1. ORG-0001
Officielt navn: Malvik kommune
Registreringsnummer: 971035560
Postadresse: Torggt. 2
By: HOMMELVIK
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Postnummer: 7550

Landsdel (NUTS): Trgndelag/Trédndelage (NO060)

Land: Norge

Enhed: Kjell Arne Sandvik

E-mail: kjell.arne.sandvik@malvik.kommune.no

Telefon: +47 73972000

Fax: +47 73072001

Internetadresse: http://www.malvik.kommune.no

Kaberprofil: https://www.malvik.kommune.no/

Denne organisations roller:

Kaber

Organisation, der leverer supplerende oplysninger om udbudsproceduren
Organisation, der sikrer adgang til udbudsdokumenterne offline
Organisation, der leverer yderligere oplysninger om klageprocedurerne

8.1. ORG-0002
Officielt navn: Trgndelag tingrett
Registreringsnummer: 926 722 794
By: Trondheim
Postnummer: 7004
Landsdel (NUTS): Trgndelag/Trédndelage (NOO60)
Land: Norge
Denne organisations roller:
Organisation med ansvar for klager

Oplysninger om bekendtgorelsen

Bekendtggrelsens ID: e4ae9a02-5112-4795-9448-27abb6433a79 - 01

Formulartype: Konkurrencevilkar

Bekendtggrelsestype: Udbuds- eller koncessionsbekendtggrelse — standardordningen
Bekendtggrelsesundertype: 19

Afsendelsesdato for bekendtggrelsen: 13/02/2026 05:28:15 (UTC+00:00) vesteuropeeisk tid,
GMT

Dato for afsendelse af bekendtgarelsen (eSender): 13/02/2026 07:50:24 (UTC+00:00)
vesteuropeeisk tid, GMT

Bekendtggrelsens officielle sprog: engelsk

Bekendtggrelsesnummer: 109957-2026

EUT-S-nummer: 32/2026

Offentliggerelsesdato: 16/02/2026
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