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160980-2026 - Konkurrencevilkar

Norge — Udvikling af programmel til licensforvaltning — Framework agreement for Microsoft
/Adobe licenses, license management and cloud services

OJ S 47/2026 09/03/2026

Udbuds- eller koncessionsbekendtgerelse — standardordningen

Tjenesteydelser

1. Keber

1.1. Kober
Officielt navn: Direktoratet for byggkvalitet
E-mail: dma@dibk.no
Kgberens retlige status: Offentligretligt organ, der styres af en central regeringsmyndighed
Den ordregivende myndigheds aktivitet: Generelle offentlige tjenesteydelser

2. Procedure

2.1. Procedure
Titel: Framework agreement for Microsoft/Adobe licenses, license management and cloud
services
Beskrivelse: Background The Agency for Building Quality (DiBK) shall procure a new
framework agreement for the purpose of establishing a more centralised and standardised
licence management, as well as strengthened compliance reporting for Microsoft and Adobe
licences, including accompanying cloud services. The need is driven by the desire for better
control throughout the entire licence life cycle, reduced risk of licence deviations and increased
compliance with the current licence terms. Furthermore, the procurement shall contribute to a
better overview of actual use, licence coverage and cost development, as well as
strengthened documentation and traceability with internal and external audits. DiBK needs
licence management and reporting to be based on relevant and updated source systems and
that the system supports automated processes connected to onboarding and offboarding,
ordering, changes and completions. This shall ensure that the basis for awarding and recalling
licences is at all times as correct and updated as possible, and that deviations can be
uncovered and handled in an efficient and verifiable manner. Description of the assignment
The assignment is for the establishment of a framework agreement for the delivery of
Microsoft and Adobe licences, accompanying cloud services, as well as an overall service for
licence management and Software Asset Management (SAM). The framework agreement
shall cover the administration and operative management of the licence portfolio, including
orders, changes, terminations and ongoing follow-up of licence use. The contract shall also
include standardised compliance reporting, consumption and costs, so that DiBK has a good
decision basis to optimise the licence portfolio. The delivery shall support license management
in relevant administration areas and services, including M365, Azure and Adobe Admin
Console. Automated processes shall be facilitated for awarding and removing licences based
on identity and life cycle data, as well as mechanisms that support control, certification and
traceability when required. The service shall be able to collaborate with DiBK's central
systems for identity, personnel and onboarding, ordering as well as configuration and device
data (i.a. Entra ID, HR system, ITSM and relevant unit and fixture sources), so that the licence
documentation and reporting are consistent, assembled and verifiable across sources.
Tenderers can submit a solution proposal themselves and state which systems are supported.
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Tenderers shall have full delivery and operational responsibility in the contract period,
including user support, error handling and escalation with the software suppliers as needed.
The framework agreement shall also ensure security and management requirements for
access management, logging and audit tracks, as well as principles for data storage and
protection of information in the delivery. André Stjernen is responsible for the contract in the
Directorate of Building Quality.

Identifikator for proceduren: 57295¢59-23e1-46e3-9b44-3b1f202d870d

Intern ID: cmm4ncdi1000304jykdvu6n5f

Udbudsprocedure: Offentligt udbud

Proceduren er en hasteprocedure: nej

21.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 72212218 Udvikling af programmel til licensforvaltning
Supplerende klassifikation (cpv): 72260000 Programmelrelaterede tjenester, 72266000
Konsulentvirksomhed i forbindelse med programmel, 72227000 Konsulentvirksomhed i
forbindelse med integration af programmel, 72250000 System- og supporttjenester, 72253000
Help-desk og stattetjenester, 72267100 Vedligeholdelse af programmel til
informationsteknologi, 72267000 Programmelvedligeholdelses- og reparationstjenester,
72600000 Support- og konsulentvirksomhed i forbindelse med edb, 79994000 Administration
af kontrakter

2.1.2. Udferelsessted
Postadresse: Mariboes gate 13
By: Oslo
Postnummer: 0183
Landsdel (NUTS): Oslo (NO081)
Land: Norge
Yderligere oplysninger: Norway

2.1.3. Veerdi
Anslaet veerdi eksklusiv moms: 4 000 000,00 NOK

2.1.4. Generelle oplysninger
Retsgrundlag:
Direktiv 2014/24/EU
Anskaffelsesforskriften -

2.1.6. Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Udbudsdokument, Udbudsdokument

5. Delkontrakt

5.1. Delkontrakt: LOT-0001
Titel: Framework agreement for Microsoft/Adobe licenses, license management and cloud
services
Beskrivelse: Background The Agency for Building Quality (DiBK) shall procure a new
framework agreement for the purpose of establishing a more centralised and standardised
licence management, as well as strengthened compliance reporting for Microsoft and Adobe
licences, including accompanying cloud services. The need is driven by the desire for better
control throughout the entire licence life cycle, reduced risk of licence deviations and increased
compliance with the current licence terms. Furthermore, the procurement shall contribute to a
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better overview of actual use, licence coverage and cost development, as well as
strengthened documentation and traceability with internal and external audits. DiBK needs
licence management and reporting to be based on relevant and updated source systems and
that the system supports automated processes connected to onboarding and offboarding,
ordering, changes and completions. This shall ensure that the basis for awarding and recalling
licences is at all times as correct and updated as possible, and that deviations can be
uncovered and handled in an efficient and verifiable manner. Description of the assignment
The assignment is for the establishment of a framework agreement for the delivery of
Microsoft and Adobe licences, accompanying cloud services, as well as an overall service for
licence management and Software Asset Management (SAM). The framework agreement
shall cover the administration and operative management of the licence portfolio, including
orders, changes, terminations and ongoing follow-up of licence use. The contract shall also
include standardised compliance reporting, consumption and costs, so that DiBK has a good
decision basis to optimise the licence portfolio. The delivery shall support license management
in relevant administration areas and services, including M365, Azure and Adobe Admin
Console. Automated processes shall be facilitated for awarding and removing licences based
on identity and life cycle data, as well as mechanisms that support control, certification and
traceability when required. The service shall be able to collaborate with DiBK's central
systems for identity, personnel and onboarding, ordering as well as configuration and device
data (i.a. Entra ID, HR system, ITSM and relevant unit and fixture sources), so that the licence
documentation and reporting are consistent, assembled and verifiable across sources.
Tenderers can submit a solution proposal themselves and state which systems are supported.
Tenderers shall have full delivery and operational responsibility in the contract period,
including user support, error handling and escalation with the software suppliers as needed.
The framework agreement shall also ensure security and management requirements for
access management, logging and audit tracks, as well as principles for data storage and
protection of information in the delivery. André Stjernen is responsible for the contract in the
Directorate of Building Quality.

Intern ID: cmm4ncdjf000604jydnme0op5

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 72212218 Udvikling af programmel til licensforvaltning
Supplerende klassifikation (cpv): 72260000 Programmelrelaterede tjenester, 72266000
Konsulentvirksomhed i forbindelse med programmel, 72227000 Konsulentvirksomhed i
forbindelse med integration af programmel, 72250000 System- og supporttjenester, 72253000
Help-desk og stettetjenester, 72267100 Vedligeholdelse af programmel til
informationsteknologi, 72267000 Programmelvedligeholdelses- og reparationstjenester,
72600000 Support- og konsulentvirksomhed i forbindelse med edb, 79994000 Administration
af kontrakter

5.1.2. Udforelsessted
Postadresse: Mariboes gate 13
By: Oslo
Postnummer: 0183
Landsdel (NUTS): Oslo (NO081)
Land: Norge
Yderligere oplysninger: Norway

5.1.3. Anslaet varighed
Varighed: 48 Maneder
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5.1.5.

5.1.6.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

160980-2026

Vaerdi
Anslaet veerdi eksklusiv moms: 4 000 000,00 NOK

Generelle oplysninger

Reserveret deltagelse:

Deltagelse uden forbehold.

Indkgbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

Udvelgelseskriterier
Kilder til udveelgelseskriterier: Udbudsdokument

Tildelingskriterier

Kriterium:

Type: Kvalitet

Navn: Climate and environment

Beskrivelse: Under this criteria, associated requirements will be assessed.

Kategori for tildelingskriteriet vaegt: Vaegtning (procentdel, preecis)
Tildelingskriterium talveerdi: 30

Kriterium:

Type: Kvalitet

Navn: Quality

Beskrivelse: Under this criteria, associated requirements will be assessed.

Kategori for tildelingskriteriet vaegt: Vaegtning (procentdel, preecis)
Tildelingskriterium talveerdi: 40

Kriterium:

Type: Pris

Navn: Price

Beskrivelse: The price form will be assessed under this criteria.
Kategori for tildelingskriteriet vaegt: Vaegtning (procentdel, preecis)
Tildelingskriterium talveerdi: 30

Tilbudsdokumenter

Adresse pa udbudsdokumenterne: https://hyyr.no/procurement/cmm4ncdi1000304jykdvu6n5f

Tilbudsvilkar
Vilkar for indgivelse:
Elektronisk indgivelse: Pakreevet

Indgivelsesadresse: https://hyyr.no/procurement/cmm4ncdi1000304jykdvu6n5f

Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: norsk, engelsk

Elektronisk katalog: Ikke tilladt

Frist for modtagelse af tilbud: 10/04/2026 14:00:00 (UTC+02:00) gsteuropeeisk tid,

centraleuropaeisk sommertid
Varighed, hvor tilbuddet skal forblive gyldigt: 60 Dggn
Betingelser for kontraktens udforelse:

Udfgrelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet

beskeaeftigelse: Nej

Vilkar relateret til kontraktens udfgrelse: See Tender Documents
Elektronisk fakturering: Pakreevet

Der vil blive anvendt elektronisk bestilling: nej

Der vil blive anvendt elektronisk betaling: nej
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Oplysninger om finansiering og betaling: See tender documents

5.1.15. Teknikker
Rammeaftale:
Rammeaftale uden fornyet ivaerksaettelse af konkurrence
Det maksimale antal deltagere: 1
Oplysninger om det dynamiske indkgbssystem:
Intet dynamisk indkgbssystem

5.1.16. Yderligere oplysninger, magling og gennemgang
Organisation med ansvar for klager: OSLO TINGRETT
Organisation, der leverer supplerende oplysninger om udbudsproceduren: Direktoratet for
byggkvalitet
Organisation, der leverer yderligere oplysninger om klageprocedurerne: OSLO TINGRETT
Organisation, der modtager ansggninger om deltagelse: Hyyr AS

8. Organisationer

8.1. ORG-0001
Officielt navn: OSLO TINGRETT
Registreringsnummer: 926725939
Postadresse: Postboks 2106 Vika
By: OSLO
Postnummer: 0125
Landsdel (NUTS): Oslo (NO081)
Land: Norge
Enhed: OSLO TINGRETT
Denne organisations roller:
Organisation med ansvar for klager
Organisation, der leverer yderligere oplysninger om klageprocedurerne

8.1. ORG-0002
Officielt navn: Hyyr AS
Registreringsnummer: 924998687
Postadresse: Gaustadalléen 21
By: Oslo
Postnummer: 0349
Landsdel (NUTS): Oslo (NO081)
Land: Norge
Enhed: Hyyr Support
E-mail: admin@hyyr.no
Telefon: +47 90 63 65 38
Internetadresse: https://hyyr.no
Denne organisations roller:
Organisation, der modtager ansggninger om deltagelse

8.1. ORG-0003
Officielt navn: Direktoratet for byggkvalitet
Registreringsnummer: 974760223
Postadresse: Mariboes gate 13
By: Oslo
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Postnummer: 0183

Landsdel (NUTS): Oslo (NO081)

Land: Norge

Enhed: Direktoratet for byggkvalitet

E-mail: dma@dibk.no

Telefon: +4741624336

Denne organisations roller:

Kaber

Organisation, der leverer supplerende oplysninger om udbudsproceduren

Oplysninger om bekendtgerelsen

Bekendtggrelsens ID: 1052b7a8-2cc3-4f23-886a-b5410b841192 - 01

Formulartype: Konkurrencevilkar

Bekendtggrelsestype: Udbuds- eller koncessionsbekendtggrelse — standardordningen
Bekendtggrelsesundertype: 16

Afsendelsesdato for bekendtggrelsen: 06/03/2026 10:34:50 (UTC+01:00) centraleuropaeisk
tid, vesteuropaeisk sommertid

Bekendtggrelsens officielle sprog: engelsk

Bekendtggrelsesnummer: 160980-2026

EUT-S-nummer: 47/2026

Offentligggrelsesdato: 09/03/2026
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