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See the notice on TED website

179444-2026 - Konkurrencevilkår
Norge – Sundhedsvæsen og sociale foranstaltninger – Welfare and respite services, framework 
agreement.
OJ S 52/2026 16/03/2026
Udbudsbekendtgørelse – den lempelige ordning
Tjenesteydelser

1. Køber

1.1.  Køber
Officielt navn: Rakkestad kommune
E-mail: ingar@innkjopskontoret.no
Køberens retlige status: Regional myndighed
Den ordregivende myndigheds aktivitet: Generelle offentlige tjenesteydelser

2. Procedure

2.1.  Procedure
Titel: Welfare and respite services, framework agreement.
Beskrivelse: The competition is for welfare and respite services for both 24 hour and 
ambulatory services connected to: - Welfare services and personal assistance for persons with 
mental disorders, including concomitant drug and alcohol problems. - Welfare services and 
personal assistance for persons with adaptation problems and challenging behaviour in social 
settings. - Welfare services and personal assistance for persons with multi-functional 
disabilities, physical disabilities, mental disabilities and autists. - Respite services for persons 
with adaptation problems and challenging behaviour in social settings. The aim of the contract 
is to regulate legal and practical conditions regarding the purchase of such services. The 
procurement ́s value is estimated to: NOK 50,000,000 excluding VAT per annum. The 
maximum value for the entire contract period, including any options and expected price rise: 
NOK 200,000,000 excluding VAT. The need is uncertain. The volume can vary both up and 
down and the contract period will depend on, among other things, the contracting authority ́s 
needs, activities, budgetary situations and other framework factors. The procedure stated in 
the notice's point IV.1.1 is incorrect. The correct procedure shall be the open tender contest in 
accordance with the Public Procurement Document. procurement regulations § 30-1. See the 
procurement documents for further information. APPRENTICE: The obligation to set 
requirements for apprentices is considered to apply for this procurement, cf. the Procurement 
Act §7. See the contract for more information.
Identifikator for proceduren: 2079022c-2364-4736-ad9d-8883fb12c513
Intern ID: 26065
Udbudsprocedure: Offentligt udbud
Hovedpunkterne i proceduren: The competition will be held in accordance with the Public 
Procurement Act from 17 June 2016 no. 73 (LOA), with the accompanying regulations of 12 
August 2016 no. 974 (FOA), as well as the provisions in this tender documentation. The 
competition will be held as an open tender contest in accordance with parts I and IV of the 
regulations. All interested tenderers can submit tenders for this type of procedure. The 
contracting authority plans to award the contract without having a dialogue with the tenderers 
beyond making any clarifications/corrections. Dialogue through negotiations can, however, be 
carried out if the contracting authority, after the tenders have been received, considers it 
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appropriate. If the contracting authority chooses to negotiate, the first selection will be made 
after an assessment of the award criteria stated in point 2, with the weighting stated there. 
Emphasis is put on the fact that no tenderers can expect a dialogue on their tender and must, 
therefore, submit their best tender within the tender deadline. The procurement is announced 
in the DOFFIN and TED database.

2.1.1.  Formål
Kontraktens hovedformål: Tjenesteydelser
Primær klassifikation (cpv): 85000000 Sundhedsvæsen og sociale foranstaltninger
Supplerende klassifikation (cpv): 85100000 Tjenesteydelser inden for sundhedsvæsenet, 
85121271 Tjenester i forbindelse med hjem for psykisk syge, 85140000 Sundhedsvæsen i 
øvrigt, 85300000 Sociale foranstaltninger og hermed beslægtet virksomhed, 85310000 
Sociale foranstaltninger, 85311000 Sociale foranstaltninger med institutionsophold, 85312000 
Sociale foranstaltninger, ikke omfattende institutionsophold

2.1.2.  Udførelsessted
Landsdel (NUTS): Østfold (NO083)
Land: Norge

2.1.4.  Generelle oplysninger
Retsgrundlag: 
Direktiv 2014/24/EU

2.1.6.  Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Udbudsdokument

5. Delkontrakt

5.1.  Delkontrakt: LOT-0000
Titel: Welfare and respite services, framework agreement.
Beskrivelse: The competition is for welfare and respite services for both 24 hour and 
ambulatory services connected to: - Welfare services and personal assistance for persons with 
mental disorders, including concomitant drug and alcohol problems. - Welfare services and 
personal assistance for persons with adaptation problems and challenging behaviour in social 
settings. - Welfare services and personal assistance for persons with multi-functional 
disabilities, physical disabilities, mental disabilities and autists. - Respite services for persons 
with adaptation problems and challenging behaviour in social settings. The aim of the contract 
is to regulate legal and practical conditions regarding the purchase of such services. The 
procurement ́s value is estimated to: NOK 50,000,000 excluding VAT per annum. The 
maximum value for the entire contract period, including any options and expected price rise: 
NOK 200,000,000 excluding VAT. The need is uncertain. The volume can vary both up and 
down and the contract period will depend on, among other things, the contracting authority ́s 
needs, activities, budgetary situations and other framework factors. The procedure stated in 
the notice's point IV.1.1 is incorrect. The correct procedure shall be the open tender contest in 
accordance with the Public Procurement Document. procurement regulations § 30-1. See the 
procurement documents for further information. APPRENTICE: The obligation to set 
requirements for apprentices is considered to apply for this procurement, cf. the Procurement 
Act §7. See the contract for more information.
Intern ID: 26065

5.1.1.  Formål
Kontraktens hovedformål: Tjenesteydelser
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Primær klassifikation (cpv): 85000000 Sundhedsvæsen og sociale foranstaltninger
Supplerende klassifikation (cpv): 85100000 Tjenesteydelser inden for sundhedsvæsenet, 
85121271 Tjenester i forbindelse med hjem for psykisk syge, 85140000 Sundhedsvæsen i 
øvrigt, 85300000 Sociale foranstaltninger og hermed beslægtet virksomhed, 85310000 
Sociale foranstaltninger, 85311000 Sociale foranstaltninger med institutionsophold, 85312000 
Sociale foranstaltninger, ikke omfattende institutionsophold

5.1.2.  Udførelsessted
Landsdel (NUTS): Østfold (NO083)
Land: Norge

5.1.3.  Anslået varighed
Startdato: 12/05/2026
Varigheds slutdato: 11/05/2028

5.1.4.  Fornyelse
Højeste antal fornyelser: 2
Yderligere oplysninger om fornyelser: Renewal lenght is 12 months

5.1.6.  Generelle oplysninger
Reserveret deltagelse: 
Deltagelse uden forbehold.
Indkøbsprojekt, der ikke finansieres med EU-midler

5.1.9.  Udvælgelseskriterier
Kilder til udvælgelseskriterier: Udbudsdokument

5.1.10.  Tildelingskriterier
Kriterium: 
Type: Kvalitet
Navn: Solution proposal
Beskrivelse: -
Kategori for tildelingskriteriet vægt: Vægtning (procentdel, præcis)
Tildelingskriterium talværdi: 50
Kriterium: 
Type: Kvalitet
Navn: Assignment specific competence
Beskrivelse: -
Kategori for tildelingskriteriet vægt: Vægtning (procentdel, præcis)
Tildelingskriterium talværdi: 20
Kriterium: 
Type: Kvalitet
Navn: Climate and environment
Beskrivelse: -
Kategori for tildelingskriteriet vægt: Vægtning (procentdel, præcis)
Tildelingskriterium talværdi: 30

5.1.11.  Tilbudsdokumenter
Frist for anmodning om yderligere oplysninger: 07/04/2026 22:00:00 (UTC+00:00) 
vesteuropæisk tid, GMT
Adresse på udbudsdokumenterne: https://tendsign.com/doc.aspx?MeFormsNoticeId=86277

5.1.12.  Tilbudsvilkår

https://tendsign.com/doc.aspx?MeFormsNoticeId=86277
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Vilkår for indgivelse: 
Elektronisk indgivelse: Påkrævet
Indgivelsesadresse: https://tendsign.com/doc.aspx?MeFormsNoticeId=86277&GoTo=Tender
Sprog, som tilbud og ansøgninger om deltagelse kan indgives på: norsk
Elektronisk katalog: Tilladt
Avanceret eller kvalificeret elektronisk signatur eller segl (jf forordning (EU) nr 910/2014) er 
påkrævet
Frist for modtagelse af tilbud: 17/04/2026 10:00:58 (UTC+00:00) vesteuropæisk tid, GMT
Varighed, hvor tilbuddet skal forblive gyldigt: 115 Døgn
Oplysninger om offentlig iværksættelse: 
Åbningsdato: 17/04/2026 10:01:00 (UTC+00:00) vesteuropæisk tid, GMT
Sted: Rakkestad
Betingelser for kontraktens udførelse: 
Udførelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet 
beskæftigelse: Nej
Elektronisk fakturering: Påkrævet
Der vil blive anvendt elektronisk bestilling: ja
Der vil blive anvendt elektronisk betaling: ja

5.1.15.  Teknikker
Oplysninger om det dynamiske indkøbssystem: 
Intet dynamisk indkøbssystem

5.1.16.  Yderligere oplysninger, mægling og gennemgang
Organisation med ansvar for klager: Søndre Østfold tingrett
Oplysninger om klagefrister: -

8. Organisationer

8.1.  ORG-0001
Officielt navn: Rakkestad kommune
Registreringsnummer: 945372281
Afdeling: Innkjøp
Postadresse: Rådhusveien 8
By: Rakkestad
Postnummer: 1890
Landsdel (NUTS): Østfold (NO083)
Land: Norge
Enhed: Ingar Gjøra
E-mail: ingar@innkjopskontoret.no
Telefon: +47
Denne organisations roller: 
Køber

8.1.  ORG-0002
Officielt navn: Søndre Østfold tingrett
Registreringsnummer: 926 722 808
Postadresse: Postboks 113
By: Fredrikstad
Postnummer: 1601
Landsdel (NUTS): Østfold (NO083)
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Land: Norge
E-mail: sondre.ostfold.tingrett@domstol.no
Telefon: 69 79 77 00
Internetadresse: https://www.domstol.no/no/domstoler/tingrett/sondre-ostfold-tingrett/
Denne organisations roller: 
Organisation med ansvar for klager

Oplysninger om bekendtgørelsen

Bekendtgørelsens ID: fe4cf408-220c-4f7d-a9b9-933b71993fa5  -  01
Formulartype: Konkurrencevilkår
Bekendtgørelsestype: Udbudsbekendtgørelse – den lempelige ordning
Bekendtgørelsesundertype: 20
Afsendelsesdato for bekendtgørelsen: 13/03/2026 06:10:11 (UTC+00:00) vesteuropæisk tid, 
GMT
Dato for afsendelse af bekendtgørelsen (eSender): 13/03/2026 06:22:34 (UTC+00:00) 
vesteuropæisk tid, GMT
Bekendtgørelsens officielle sprog: engelsk
Bekendtgørelsesnummer: 179444-2026
EUT-S-nummer: 52/2026
Offentliggørelsesdato: 16/03/2026
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