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See the notice on TED website

193169-2026 - Konkurrencevilkår
Norge – It-tjenester: rådgivning, programmeludvikling, internet og support – Procurement of Test 
Automation Application
OJ S 56/2026 20/03/2026
Udbuds- eller koncessionsbekendtgørelse – standardordningen
Tjenesteydelser - Varer

1. Køber

1.1.  Køber
Officielt navn: Norsk Helsenett SF
E-mail: anskaffelser@nhn.no
Køberens retlige status: Offentligretligt organ
Den ordregivende myndigheds aktivitet: Sundhed

2. Procedure

2.1.  Procedure
Titel: Procurement of Test Automation Application
Beskrivelse: The Norwegian health network SF (NHN), through the Residents organisation, is 
calling for tenders in an Open procedure in connection with the procurement of a Test 
Automation Application for use in connection with the Helsenorge.no website and related 
digital services.
Identifikator for proceduren: 640ebd11-5180-4678-b3eb-19ca7d6a0dd7
Intern ID: 26/00895
Udbudsprocedure: Offentligt udbud
Proceduren er en hasteprocedure: nej
Hovedpunkterne i proceduren: To ensure reliable, efficient and scalable testing of our digital 
services, we are procuring a modern test automation application. The solution will serve as a 
central capability for designing, executing and maintaining automated tests across 
Helsenorge's web and mobile channels, as well as underlying APIs and integrations. The 
platform will support our teams in increasing test coverage, shortening feedback cycles and 
improving the overall quality and resilience of our services.

2.1.1.  Formål
Kontraktens hovedformål: Tjenesteydelser
Supplerende kontrakttype: Varer
Primær klassifikation (cpv): 72000000 It-tjenester: rådgivning, programmeludvikling, internet 
og support
Supplerende klassifikation (cpv): 48000000 Programpakker og informationssystemer, 
48100000 Branchespecifik programpakke, 48300000 Programpakke til oprettelse af 
dokumenter, tegning, billedbehandling, tidsplanlægning og produktivitetsovervågning, 
48400000 Programpakke til forvaltning af forretningstransaktioner og privatsager, 48500000 
Programpakke til kommunikations- og multimedieformål, 48600000 Database- og 
operativsystemprogrampakke, 48700000 Værktøjsprogrampakke, 48800000 
Informationssystemer og servere

2.1.2.  Udførelsessted
Land: Norge

https://ted.europa.eu/da/notice/-/detail/193169-2026
mailto:anskaffelser@nhn.no
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Hvor som helst i det pågældende land

2.1.4.  Generelle oplysninger
Retsgrundlag: 
Direktiv 2014/24/EU
Anskaffelsesforskriften - Part III

2.1.6.  Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Fælles europæisk udbudsdokument (ESPD), 
Bekendtgørelse, Udbudsdokument
Korruption: Is the tenderer himself or a person, who is a member of the tenderer's 
administration, management or supervisory body or has the competence to represent or 
control or make decisions in such bodies, in the event a enforceable verdict has been 
convicted of corruption by a verdict handed down not more than five years ago, or a rejection 
period determined directly in the judgement that still applies? Corruption as defined in Article 3 
of the Convention on Combating Corruption, Involving European Communities or European 
Union Member States (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council ́s 
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private 
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as 
defined in national law for the contracting authority or supplier.
Svig: Is the tenderer himself or a person, who is a member of the tenderer's administration, 
management or supervisory body or has the competence to represent or control or make 
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud 
by a verdict handed down not more than five years ago, or a rejection period determined 
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on 
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995, 
p. 48).
Hvidvaskning af penge eller finansiering af terrorisme: Is the tenderer himself or a person, who 
is a member of the tenderer's administration, management or supervisory body or has the 
competence to represent or control or make decisions in such bodies, in the event a legal 
verdict has been convicted of money laundering or financing terrorism by a verdict handed 
down no more than five years ago, or a rejection period set out directly in the judgement that 
still applies? Money laundering or financing terrorism As defined in Article 1 of the European 
Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive measures 
against the use of the financial system for money laundering and financing terrorism (EUT L 
309 of 25.11.2005, p. 15).
Deltagelse i en kriminel organisation: Is the tenderer himself or a person, who is a member of 
the tenderer's administration, management or supervisory body or has the competence to 
represent or control or make decisions in such bodies, at the time a legally convicted verdict of 
participation in a criminal organisation by a verdict handed down no more than five years ago, 
or a rejection period set out directly in the judgement that still applies? Participation in a 
criminal organisation as defined in Article 2 of the Council ́s framework decision 2008/841/RIA 
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)
Terrorhandlinger eller strafbare handlinger med forbindelse til terroraktivitet: Is the tenderer 
himself or a person, who is a member of the tenderer's administration, management or 
supervisory body, or has the competence to represent or control or make decisions in such 
bodies, in the event a legal verdict has been convicted of acts of terrorism or criminal acts 
connected to terrorist activities by a verdict handed down no more than five years ago, or a 
rejection period set out directly in the judgement that still applies? Acts of terrorism or criminal 
acts relating to terrorist activity as defined in Article 1 and 3 of the Council ́s framework 
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decision 2002/475/RIA of 13 June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p. 
3). This rejection reason also includes incitement to, participation or attempts to commit such 
actions as included in Article 4 in the mentioned framework decision.
Børnearbejde og andre former for menneskehandel: Is the tenderer himself or a person, who 
is a member of the tenderer's administration, management or supervisory body or has the 
competence to represent or control or make decisions in such bodies, in the event a legal 
verdict has been convicted of child labour and other forms of human trafficking by a verdict 
handed down no more than five years ago, or a rejection period determined directly in the 
judgement that still applies? Child labour and other forms of human trafficking as defined in 
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the 
prevention and control of human trafficking and the protection of its victims and for 
compensation of the Council ́s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p. 
1).
Tilsidesættelse af forpligtelser vedrørende betaling af bidrag til sociale sikringsordninger: Have 
tenderers failed to fulfil all their social security obligations in the country where they are 
established and in their member state, if this is a different country than what he is established 
in?
Tilsidesættelse af forpligtelser vedrørende betaling af skatter og afgifter: Has the tenderer not 
fulfilled his tax and duty obligations in the country in which he is established, and in the 
contracting authority's member state, if this is a different country than what he is established 
in?

5. Delkontrakt

5.1.  Delkontrakt: LOT-0000
Titel: Procurement of Test Automation Application
Beskrivelse: The Norwegian health network SF (NHN), through the Residents organisation, is 
calling for tenders in an Open procedure in connection with the procurement of a Test 
Automation Application for use in connection with the Helsenorge.no website and related 
digital services.
Intern ID: 26/00895

5.1.1.  Formål
Kontraktens hovedformål: Tjenesteydelser
Supplerende kontrakttype: Varer
Primær klassifikation (cpv): 72000000 It-tjenester: rådgivning, programmeludvikling, internet 
og support
Supplerende klassifikation (cpv): 48000000 Programpakker og informationssystemer, 
48100000 Branchespecifik programpakke, 48300000 Programpakke til oprettelse af 
dokumenter, tegning, billedbehandling, tidsplanlægning og produktivitetsovervågning, 
48400000 Programpakke til forvaltning af forretningstransaktioner og privatsager, 48500000 
Programpakke til kommunikations- og multimedieformål, 48600000 Database- og 
operativsystemprogrampakke, 48700000 Værktøjsprogrampakke, 48800000 
Informationssystemer og servere
Valgmuligheder: 
Beskrivelse af optioner: This is an ongoing SSA-L Agreement. No limit

5.1.2.  Udførelsessted
Land: Norge
Hvor som helst i det pågældende land
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5.1.3.
 
Anslået varighed
Varighed: 120 Måneder

5.1.6.  Generelle oplysninger
Reserveret deltagelse: 
Deltagelse uden forbehold.
Navnene på og de faglige kvalifikationer for det personale, der skal udføre kontrakten, skal 
angives: Ikke påkrævet
Indkøbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.9.  Udvælgelseskriterier
Kilder til udvælgelseskriterier: Udbudsdokument

5.1.10.  Tildelingskriterier
Kriterium: 
Type: Omkostninger
Navn: Total Cost
Beskrivelse: Total cost
Kategori for tildelingskriteriet vægt: Vægtning (procentdel, præcis)
Tildelingskriterium talværdi: 40
Kriterium: 
Type: Kvalitet
Navn: Quality
Beskrivelse: Quality
Kategori for tildelingskriteriet vægt: Vægtning (procentdel, præcis)
Tildelingskriterium talværdi: 60

5.1.11.  Tilbudsdokumenter
Sprog, som udbudsdokumenterne er officielt tilgængelige på: engelsk
Frist for anmodning om yderligere oplysninger: 13/04/2026 10:00:00 (UTC+00:00) 
vesteuropæisk tid, GMT
Adresse på udbudsdokumenterne: https://permalink.mercell.com/278945011.aspx

5.1.12.  Tilbudsvilkår
Vilkår for indgivelse: 
Elektronisk indgivelse: Påkrævet
Indgivelsesadresse: https://permalink.mercell.com/278945011.aspx
Sprog, som tilbud og ansøgninger om deltagelse kan indgives på: norsk
Elektronisk katalog: Tilladt
Alternative tilbud: Ikke tilladt
Tilbudsgivere kan indgive mere end ét tilbud: Ikke tilladt
Frist for modtagelse af tilbud: 20/04/2026 10:00:00 (UTC+00:00) vesteuropæisk tid, GMT
Varighed, hvor tilbuddet skal forblive gyldigt: 43 Døgn
Oplysninger, der kan suppleres efter indgivelsesfristen er udløbet: 
Manglende dokumenter vedrørende tilbudsgiver kan ikke indgives senere.
Oplysninger om offentlig iværksættelse: 
Åbningsdato: 20/04/2026 10:01:00 (UTC+00:00) vesteuropæisk tid, GMT
Betingelser for kontraktens udførelse: 
Udførelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet 
beskæftigelse: Nej

https://permalink.mercell.com/278945011.aspx
https://permalink.mercell.com/278945011.aspx
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Der kræves en fortrolighedsaftale: nej
Elektronisk fakturering: Påkrævet
Der vil blive anvendt elektronisk bestilling: ja
Der vil blive anvendt elektronisk betaling: nej

5.1.15.  Teknikker
Rammeaftale: 
Ingen rammeaftale
Oplysninger om det dynamiske indkøbssystem: 
Intet dynamisk indkøbssystem

5.1.16.  Yderligere oplysninger, mægling og gennemgang
Organisation med ansvar for klager: Trøndelag Tingrett
Oplysninger om klagefrister: 10 day waiting period after contract award
Organisation, der leverer supplerende oplysninger om udbudsproceduren: Norsk Helsenett SF
Organisation, der sikrer adgang til udbudsdokumenterne offline: Norsk Helsenett SF
Organisation, der leverer yderligere oplysninger om klageprocedurerne: Norsk Helsenett SF
Organisation, der modtager ansøgninger om deltagelse: Norsk Helsenett SF
Organisation, der behandler tilbud: Norsk Helsenett SF

8. Organisationer

8.1.  ORG-0001
Officielt navn: Norsk Helsenett SF
Registreringsnummer: 994598759
Afdeling: Trondheim
Postadresse: Abels gate 9
By: TRONDHEIM
Postnummer: 7030
Landsdel (NUTS): Trøndelag/Trööndelage (NO060)
Land: Norge
Enhed: Avdeling anskaffelser
E-mail: anskaffelser@nhn.no
Telefon: +47 24200000
Internetadresse: http://www.nhn.no
Denne organisations roller: 
Køber
Organisation, der leverer supplerende oplysninger om udbudsproceduren
Organisation, der sikrer adgang til udbudsdokumenterne offline
Organisation, der modtager ansøgninger om deltagelse
Organisation, der behandler tilbud
Organisation, der leverer yderligere oplysninger om klageprocedurerne

8.1.  ORG-0002
Officielt navn: Trøndelag Tingrett
Registreringsnummer: 926722794
Afdeling: Trondheim
Postadresse: Munkegata 20
By: Trondheim
Postnummer: 7013
Landsdel (NUTS): Trøndelag/Trööndelage (NO060)

mailto:anskaffelser@nhn.no
http://www.nhn.no
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Land: Norge
Denne organisations roller: 
Organisation med ansvar for klager

Oplysninger om bekendtgørelsen

Bekendtgørelsens ID: d0d29149-6ec1-4a15-bae6-dad7e465f054  -  01
Formulartype: Konkurrencevilkår
Bekendtgørelsestype: Udbuds- eller koncessionsbekendtgørelse – standardordningen
Bekendtgørelsesundertype: 16
Afsendelsesdato for bekendtgørelsen: 19/03/2026 12:59:43 (UTC+00:00) vesteuropæisk tid, 
GMT
Dato for afsendelse af bekendtgørelsen (eSender): 19/03/2026 13:12:34 (UTC+00:00) 
vesteuropæisk tid, GMT
Bekendtgørelsens officielle sprog: engelsk
Bekendtgørelsesnummer: 193169-2026
EUT-S-nummer: 56/2026
Offentliggørelsesdato: 20/03/2026
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