See the notice on TED website

259584-2026 - Forudgaende underretning om direkte tildeling

Irland - It-tjenester: radgivning, programmeludvikling, internet og support — Voluntary Ex Ante
Transparency (VEAT) Notice for Award of Contract to Pin Point Alerts Ltd for the provision of a
cloud hosted platform designed to provide location based alert services tailored to the needs of
the Irish local authority sector.

OJ S 74/2026 16/04/2026

Bekendtgerelse med henblik pa frivillig forudgaende gennemsigtighed

Tjenesteydelser

1. Keber

1.1. Kober
Officielt navn: Cork County Council
E-mail: judith.vonhof@corkcoco.ie
Kgberens retlige status: Lokal myndighed
Den ordregivende myndigheds aktivitet: Generelle offentlige tjenesteydelser

2. Procedure

2.1. Procedure
Titel: Voluntary Ex Ante Transparency (VEAT) Notice for Award of Contract to Pin Point Alerts
Ltd for the provision of a cloud hosted platform designed to provide location based alert
services tailored to the needs of the Irish local authority sector.
Beskrivelse: Cork County Council gives notice to invoke Article 32.2 (b) (ii) for a derogation
from public procurement whereby the works, supplies or services can be provided only by a
particular economic operator as competition is absent for technical reasons. Cork County
Council intends to award a contract to Pin Point Alerts Ltd for 3 years. The maximum value of
this contract is €140,000 ex VAT. This contract is for a cloud hosted platform designed to
provide location based alert services tailored to the needs of the Irish local authority sector.
The platform allows local councils to send targeted alerts and notifications to subscribers
based primarily on their location, with additional subscription options for specific points of
interest (e.g.,Planning Alerts). The service offers multichannel communication, enabling bulk
messaging through SMS, email, app notifications, social media, and APIs. It uses location data
and spatial analysis to ensure alerts reach the right audience effectively, rather than flooding
all subscribers with every alert issued. Subscribers can register home and work locations to
receive alerts even if crossing local authority boundaries and can select the types of available
alerts they wish to receive. In addition to the main platform the Council uses a severe weather
road alerting add-on that allows staff to quickly trigger an alert to be issued to subscribers on
road issues such as flooding and fallen trees during weather events. The platform facilitates
maintaining a council's branding and the hosted site adheres to Irish Language requirements
and complies with WACG2.1 accessibility guidelines. The platform supports social media
automation and integrates with third party data sources such as: weather warnings from Met
Eireann, river height data from the Office of Public Works (OPW), bathing water quality from
the Environmental Protection Agency (EPA) and Property Price Register updates. Alerts can
be issued either manually by staff or through automation to keep subscribers informed about
important situations in their area of the County. Platform administrators can manage council
alerter accounts, issue alerts, and customise system settings. The notification service can
integrate with internal council systems such as a CRM which helps to improve operational
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efficiency as well as timely communication with the public. Additionally, the platform provides
data streams that can be integrated into internal council systems, such as GIS layers. The
service is free for end users and plays a key role in improving communication between local
authorities and the public.

Identifikator for proceduren: dd2da56b-40c7-4ca8-8994-9220bf2d10d5

Udbudsprocedure: Udbud med forhandling uden forudgaende offentliggarelse

2.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 72000000 It-tjenester: radgivning, programmeludvikling, internet
og support
Supplerende klassifikation (cpv): 72500000 Servicevirksomhed i forbindelse med datamater

2.1.2. Udforelsessted
Landsdel (NUTS): South-West (IE053)
Land: Irland

2.1.4. Generelle oplysninger
Retsgrundlag:
Direktiv 2014/24/EU

5. Delkontrakt

5.1. Delkontrakt: LOT-0001
Titel: Voluntary Ex Ante Transparency (VEAT) Notice for Award of Contract to Pin Point Alerts
Ltd for the provision of a cloud hosted platform designed to provide location based alert
services tailored to the needs of the Irish local authority sector.
Beskrivelse: Cork County Council gives notice to invoke Article 32.2 (b) (ii) for a derogation
from public procurement whereby the works, supplies or services can be provided only by a
particular economic operator as competition is absent for technical reasons. Cork County
Council intends to award a contract to Pin Point Alerts Ltd for 3 years. The maximum value of
this contract is €140,000 ex VAT. This contract is for a cloud hosted platform designed to
provide location based alert services tailored to the needs of the Irish local authority sector.
The platform allows local councils to send targeted alerts and notifications to subscribers
based primarily on their location, with additional subscription options for specific points of
interest (e.g.,Planning Alerts). The service offers multichannel communication, enabling bulk
messaging through SMS, email, app notifications, social media, and APIs. It uses location data
and spatial analysis to ensure alerts reach the right audience effectively, rather than flooding
all subscribers with every alert issued. Subscribers can register home and work locations to
receive alerts even if crossing local authority boundaries and can select the types of available
alerts they wish to receive. In addition to the main platform the Council uses a severe weather
road alerting add-on that allows staff to quickly trigger an alert to be issued to subscribers on
road issues such as flooding and fallen trees during weather events. The platform facilitates
maintaining a council's branding and the hosted site adheres to Irish Language requirements
and complies with WACG2.1 accessibility guidelines. The platform supports social media
automation and integrates with third party data sources such as: weather warnings from Met
Eireann, river height data from the Office of Public Works (OPW), bathing water quality from
the Environmental Protection Agency (EPA) and Property Price Register updates. Alerts can
be issued either manually by staff or through automation to keep subscribers informed about
important situations in their area of the County. Platform administrators can manage council
alerter accounts, issue alerts, and customise system settings. The notification service can
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integrate with internal council systems such as a CRM which helps to improve operational
efficiency as well as timely communication with the public. Additionally, the platform provides
data streams that can be integrated into internal council systems, such as GIS layers. The
service is free for end users and plays a key role in improving communication between local
authorities and the public.

Intern 1D: 1

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 72000000 It-tjenester: radgivning, programmeludvikling, internet
og support
Supplerende klassifikation (cpv): 72500000 Servicevirksomhed i forbindelse med datamater

5.1.2. Udforelsessted
Landsdel (NUTS): South-West (IE053)
Land: Irland

5.1.6. Generelle oplysninger
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.7. Strategiske udbud
Formalet med strategiske udbud: Ingen strategiske udbud

5.1.16. Yderligere oplysninger, magling og gennemgang
Organisation med ansvar for klager: The High Court of Ireland
Organisation, der leverer yderligere oplysninger om klageprocedurerne: The High Court of
Ireland

6. Resultater
Direkte tildeling

Begrundelse for direkte tildeling: Kontrakten kan kun tildeles af en bestemt gkonomisk aktar
pa grund af manglende konkurrence af tekniske arsager

Anden begrundelse: Cork County Council gives notice to invoke Article 32.2 (b) (ii) for a
derogation from public procurement whereby the works, supplies or services can be provided
only by a particular economic operator as competition is absent for technical reasons. Cork
County Council intends to award a contract to Pin Point Alerts Ltd for 3 years. The maximum
value of this contract is €140,000 ex VAT.

8. Organisationer

8.1. ORG-0001
Officielt navn: Cork County Council
Registreringsnummer: 0007458M
Postadresse: County Hall, Carrigrohane Road, Cork
By: Cork
Postnummer: T12 R2NC
Landsdel (NUTS): South-West (IE053)
Land: Irland
E-mail: judith.vonhof@corkcoco.ie
Telefon: 021 427 6891
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Internetadresse: https://www.corkcoco.ie/en
Kgberprofil: https://www.corkcoco.ie/en
Denne organisations roller:

Kaber

8.1. ORG-0002
Officielt navn: The High Court of Ireland
Registreringsnummer: The High Court of Ireland
Afdeling: The High Court of Ireland
Postadresse: Four Courts, Inns Quay, Dublin 7
By: Dublin
Postnummer: DO7 WDX8
Landsdel (NUTS): Dublin (IE061)
Land: Irland
E-mail: HighCourtCentralOffice@courts.ie
Telefon: +353 1 8886000
Denne organisations roller:
Organisation med ansvar for klager
Organisation, der leverer yderligere oplysninger om klageprocedurerne

8.1. ORG-0003
Officielt navn: European Dynamics S.A.
Registreringsnummer: 002024901000
Afdeling: European Dynamics S.A.
By: Athens
Postnummer: 15125
Landsdel (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Land: Graekenland
E-mail: eproc-esender@eurodyn.com
Telefon: +30 2108094500
Denne organisations roller:
TED eSender

Oplysninger om bekendtggrelsen

Bekendtggrelsens ID: 059b7703-ec84-4d86-a25e-d1c8c14ealbf - 01

Formulartype: Forudgaende underretning om direkte tildeling

Bekendtggrelsestype: Bekendtgarelse med henblik pa frivillig forudgaende gennemsigtighed
Bekendtggrelsesundertype: 25

Afsendelsesdato for bekendtgarelsen: 14/04/2026 16:23:18 (UTC+01:00) centraleuropaeisk
tid, vesteuropaeisk sommertid

Bekendtgarelsens officielle sprog: engelsk

Bekendtggrelsesnummer: 259584-2026

EUT-S-nummer: 74/2026

Offentligggrelsesdato: 16/04/2026
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