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See the notice on TED website 348977-2018 - Planlægning
Forenede Kongerige, Det-Cwmbran: Callcenter
OJ S 152/2018 09/08/2018
Forhåndsmeddelelse
Tjenesteydelser

Retsgrundlag:
Direktiv 2014/24/EU

Del I: Ordregivende myndighed

Navn og adresser
Officielt navn: Bron Afon Community Housing Ltd
Postadresse: Ty Bron Afon, William Brown Close, Llantarnam Industrial Park
By: Cwmbran
NUTS-kode: UKL16 Gwent Valleys
Postnummer: NP44 3AB
Land: Det Forenede Kongerige
E-mail: procurement@bronafon.org.uk
Telefon: +44 1633620111

:Internetadresse(r)
Overordnet internetadresse: http://www.bronafon.org.uk
Internetadresse for køberprofilen: https://www.sell2wales.gov.wales/search
/Search_AuthProfile.aspx?ID=AA0811

Navn og adresser
Officielt navn: Tai Calon Community Housing Ltd
Postadresse: Solis One, The Rising Sun Industrial Estate
By: Blaina
NUTS-kode: UKL16 Gwent Valleys
Postnummer: NP13 3JW
Land: Det Forenede Kongerige
E-mail: info@taicalon.org
Telefon: +44 3003031717

:Internetadresse(r)
Overordnet internetadresse: www.taicalon.org
Internetadresse for køberprofilen: https://www.sell2wales.gov.wales/search
/Search_AuthProfile.aspx?ID=AA1000

Navn og adresser
Officielt navn: Tai Tarian Ltd
Postadresse: Ty Gwyn, Brunel Way' Baglan Energy Park
By: Neath
NUTS-kode: UK United Kingdom
Postnummer: SA11 2FP
Land: Det Forenede Kongerige
E-mail: procurement@taitarian.co.uk
Telefon: +44 1639505890

:Internetadresse(r)
Overordnet internetadresse: http://www.taitarian.co.uk

https://ted.europa.eu/da/notice/-/detail/348977-2018
mailto:procurement@bronafon.org.uk?subject=TED
http://www.bronafon.org.uk
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0811
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0811
mailto:info@taicalon.org?subject=TED
http://www.taicalon.org
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA1000
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA1000
mailto:procurement@taitarian.co.uk?subject=TED
http://www.taitarian.co.uk
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Internetadresse for køberprofilen: https://www.sell2wales.gov.wales/search
/Search_AuthProfile.aspx?ID=AA1087

Navn og adresser
Officielt navn: Newport City Homes
Postadresse: Nexus House, Mission Court, Lower Dock Street
By: Newport
NUTS-kode: UKL21 Monmouthshire and Newport
Postnummer: NP20 2DW
Land: Det Forenede Kongerige
E-mail: procurement@newportcityhomes.com
Telefon: +44 1633381111

:Internetadresse(r)
Overordnet internetadresse: www.newportcityhomes.com
Internetadresse for køberprofilen: https://www.sell2wales.gov.wales/search
/Search_AuthProfile.aspx?ID=AA0869

Navn og adresser
Officielt navn: Valleys to Coast Housing Limited
Postadresse: Tremains Business Park, Tremains Road
By: Bridgend
NUTS-kode: UKL17 Bridgend and Neath Port Talbot
Postnummer: CF31 1TZ
Land: Det Forenede Kongerige
E-mail: procurement@v2c.org.uk
Telefon: +44 3001232100

:Internetadresse(r)
Overordnet internetadresse: http://www.v2c.org.uk
Internetadresse for køberprofilen: https://www.sell2wales.gov.wales/search
/Search_AuthProfile.aspx?ID=AA23627

Navn og adresser
Officielt navn: Merthyr Valleys Homes
Postadresse: Ty Brychan, 22 Lansbury Road, Gellideg
By: Merthyr Tydfil
NUTS-kode: UKL15 Central Valleys
Postnummer: CF48 1HA
Land: Det Forenede Kongerige
E-mail: info@mvhomes.org.uk
Telefon: +44 1685727772

:Internetadresse(r)
Overordnet internetadresse: http://www.mvhomes.org.uk
Internetadresse for køberprofilen: https://www.sell2wales.gov.wales/search
/Search_AuthProfile.aspx?ID=AA0873

Navn og adresser
Officielt navn: Monmouthshire Housing Group
Postadresse: Nant Y Pia House, Mamhilad Technology Park, Mamhilad
By: Monmouthshire
NUTS-kode: UKL21 Monmouthshire and Newport
Postnummer: NP4 OJJ

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA1087
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA1087
mailto:procurement@newportcityhomes.com?subject=TED
http://www.newportcityhomes.com
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0869
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0869
mailto:procurement@v2c.org.uk?subject=TED
http://www.v2c.org.uk
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA23627
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA23627
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Land: Det Forenede Kongerige
E-mail: CustomerServices@monmouthshirehousing.co.uk
Telefon: +44 1495761017

:Internetadresse(r)
Overordnet internetadresse: www.monmouthshirehousing.co.uk
Internetadresse for køberprofilen: https://www.sell2wales.gov.wales/search
/Search_AuthProfile.aspx?ID=AA0882

Information om fælles indkøb
Kontrakten omfatter fælles udbud

Kommunikation
Yderligere oplysninger fås på den ovennævnte adresse
Elektronisk kommunikation kræver anvendelse af værktøjer og anordninger, der ikke er 
almindeligt tilgængelige. Der er gratis, ubegrænset og fuld adgang til disse værktøjer og 
anordninger på: https://etenderwales.bravosolution.co.uk

Type ordregivende myndighed
Offentligretligt organ

Hovedaktivitet
Boliger og offentlige faciliteter

Del II: Genstand

Udbuddets omfang

Betegnelse
Out of Hours Call Handling and Alarm Monitoring
Sagsnr.: 2018/BA1105/NA

Hoved-CPV-kode
79512000 Callcenter

Kontrakttype
Tjenesteydelser

Kort beskrivelse
Bron Afon Community Housing Ltd («Bron Afon») and the other participating Contracting 
Authorities have requirements for an Out of Hours Call Handling and Alarm Monitoring Service.
Bron Afon is interested to hear from suitably qualified, skilled and experienced providers who 
could deliver Bron Afon and the other participating Contracting Authorities with an Out of 
Hours Call Handling and Alarm Monitoring Service.
Bron Afon and the other participating Contracting Authorities are interested to find out more 
about the solutions providers are able to offer in respect of Out of Hours Call Handling and 
Alarm Monitoring Services in order to inform our development of a detailed specification for 
their requirements.
Interested Organisations should contact  to register their procurement@bronafon.org.uk
interest in this potential procurement and obtain further information.

Anslået samlet værdi
Værdi eksklusive moms: 180 000,00 GBP

mailto:CustomerServices@monmouthshirehousing.co.uk?subject=TED
http://www.monmouthshirehousing.co.uk
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0882
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0882
https://etenderwales.bravosolution.co.uk
mailto:procurement@bronafon.org.uk?subject=TED
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II.1.6. Oplysninger om delkontrakter
Kontrakten er opdelt i delkontrakter: nej

Beskrivelse

Supplerende CPV-kode(r)
79512000 Callcenter, 79711000 Alarm-overvågningstjenester

Udførelsessted
NUTS-kode: UKL16 Gwent Valleys
NUTS-kode: UKL17 Bridgend and Neath Port Talbot
NUTS-kode: UKL15 Central Valleys
Hovedudførelsessted: It is anticipated that services will be provided across multiple county 
borough area's as per the above mentioned NUTS codes.

Beskrivelse af udbuddet
The Contracting Authorities are seeking to appoint a suitably qualified, skilled and experienced 
organisation for the provision of out of hours call handling and alarm monitoring service. The 
successful tendering organisation will provide the services to all Contracting Authorities for the 
entire duration of the contract.

Yderligere oplysninger

Foreløbig dato for offentliggørelse af udbudsbekendtgørelse
02/11/2018

Del IV: Procedure

Beskrivelse

Oplysninger om GPA-aftalen om offentlige udbud
Dette udbud er omfattet af GPA-aftalen: ja

Del VI: Supplerende oplysninger

Yderligere oplysninger
Please note that this is a Prior Information Notice only and it is intended that a Contract Notice 
will be issued in due course. Therefore at this stage no Invitation to Tender documentation is 
available.
Note: To register your interest in this notice and obtain any additional information please visit 
the Sell2Wales Web Site at https://www.sell2wales.gov.wales/Search/Search_Switch.aspx?
ID=82549
(WA Ref:82549)

Dato for afsendelse af denne bekendtgørelse
06/08/2018

https://www.sell2wales.gov.wales/Search/Search_Switch.aspx?ID=82549
https://www.sell2wales.gov.wales/Search/Search_Switch.aspx?ID=82549

