See the notice on TED website

350601-2026 - Konkurrencevilkar

Norge — Programpakker og informationssystemer — Digital cleaning system
OJ S 98/2026 22/05/2026

Udbuds- eller koncessionsbekendtgerelse — standardordningen

Varer - Tjenesteydelser

1. Kegber

1.1. Kober
Officielt navn: IKT Nordhordland kommunalt oppgavefellesskap
E-mail: btv@iktnh.no
Kaberens retlige status: Offentligretligt organ, der styres af en lokal myndighed
Den ordregivende myndigheds aktivitet: Generelle offentlige tjenesteydelser

2. Procedure

2.1. Procedure
Titel: Digital cleaning system
Beskrivelse: IKTNH shall hold a tender contest for a digital cleaning system. We consider all
participating municipalities in this joint procurement to be a joint tender competition. The
municipalities of Alver, Aurland, Austrheim, Austevoll, Fedje, Gulen, Masfjorden, Modalen,
Ostergy, Samnanger, Vaksdal and Sveio have established a joint ICT operations company,
IKT Nordhordland municipal co-operation (IKTNH). IKTNH has entered into operational
cooperation with Etne, Tysnes and Vindafjord. These municipalities have entered into a
contract for co-procurement with IKTNH in this tender competition. This enquiry is mainly for: -
Procurement of a digital cleaning system. The procurement shall ensure future orientated
systems for the municipalities in the cooperation, as well as to the greatest possible degree
contribute to simplifying, improving and digitising work processes connected to cleaning in
buildings for the municipalities. The offered system must be in continual development and give
users access to new versions and functionality. This also applies for the national joint
components. The municipalities shall be offered new technologies as and when they become
available and interesting. The functionality shall be available after the simplest possible price
model that does not limit development, and with the greatest possible integration between
different services and technologies. It is also a requirement that the system and the
agreement, in all relevant areas, support an ever closer cooperation between the different
municipalities and any new municipalities that become part of the cooperation. The tenderer
shall contribute to the municipalities” work for sharing competence, training and experience
exchange between the municipalities in the entire process. We require that the tenderer
actively contributes to achieving all our aims. See the tender documentation for further
information on the competition.
Identifikator for proceduren: 5e5ee33d-5905-4c12-adf1-154a48201a41
Intern ID: IKTNH - 02/2026
Udbudsprocedure: Udbud med forhandling/indkaldelse af tilbud med forudgaende
offentliggerelse
Proceduren er en hasteprocedure: nej

2.1.1. Formal
Kontraktens hovedformal: Varer
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Supplerende kontrakttype: Tjenesteydelser

Primeer klassifikation (cpv): 48000000 Programpakker og informationssystemer

Supplerende klassifikation (cpv): 48219300 Programpakke til administration, 48311100
Dokumentforvaltningssystem, 48332000 Programpakke til tidsplanlaegning, 48333000
Programpakke til administration af kontaktpersoner, 48421000 Programpakke til administration
af faciliteter, 72260000 Programmelrelaterede tjenester, 72268000 Levering af programmel,
72310000 Databehandling

2.1.2. Udferelsessted
Land: Norge
Hvor som helst i det pagaeldende land

2.1.3. Vaerdi
Anslaet veerdi eksklusiv moms: 4 500 000,00 NOK

2.1.4. Generelle oplysninger
Retsgrundlag:
Direktiv 2014/24/EU

2.1.6. Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Feelles europaeisk udbudsdokument (ESPD)

5. Delkontrakt

5.1. Delkontrakt: LOT-0000
Titel: Digital cleaning system
Beskrivelse: IKTNH shall hold a tender contest for a digital cleaning system. We consider all
participating municipalities in this joint procurement to be a joint tender competition. The
municipalities of Alver, Aurland, Austrheim, Austevoll, Fedje, Gulen, Masfjorden, Modalen,
Ostergy, Samnanger, Vaksdal and Sveio have established a joint ICT operations company,
IKT Nordhordland municipal co-operation (IKTNH). IKTNH has entered into operational
cooperation with Etne, Tysnes and Vindafjord. These municipalities have entered into a
contract for co-procurement with IKTNH in this tender competition. This enquiry is mainly for: -
Procurement of a digital cleaning system. The procurement shall ensure future orientated
systems for the municipalities in the cooperation, as well as to the greatest possible degree
contribute to simplifying, improving and digitising work processes connected to cleaning in
buildings for the municipalities. The offered system must be in continual development and give
users access to new versions and functionality. This also applies for the national joint
components. The municipalities shall be offered new technologies as and when they become
available and interesting. The functionality shall be available after the simplest possible price
model that does not limit development, and with the greatest possible integration between
different services and technologies. It is also a requirement that the system and the
agreement, in all relevant areas, support an ever closer cooperation between the different
municipalities and any new municipalities that become part of the cooperation. The tenderer
shall contribute to the municipalities” work for sharing competence, training and experience
exchange between the municipalities in the entire process. We require that the tenderer
actively contributes to achieving all our aims. See the tender documentation for further
information on the competition.
Intern ID: IKTNH - 02/2026

5.1.1. Formal
Kontraktens hovedformal: Varer
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Supplerende kontrakttype: Tjenesteydelser

Primeer klassifikation (cpv): 48000000 Programpakker og informationssystemer

Supplerende klassifikation (cpv): 48219300 Programpakke til administration, 48311100
Dokumentforvaltningssystem, 48332000 Programpakke til tidsplanlaegning, 48333000
Programpakke til administration af kontaktpersoner, 48421000 Programpakke til administration
af faciliteter, 72260000 Programmelrelaterede tjenester, 72268000 Levering af programmel,
72310000 Databehandling

5.1.2. Udforelsessted
Land: Norge
Hvor som helst i det pagaeldende land

5.1.3. Anslaet varighed
Varighed: 8 Ar

5.1.4. Fornyelse
Hojeste antal fornyelser: 2

5.1.5. Veardi
Anslaet veerdi eksklusiv moms: 4 500 000,00 NOK

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Indkgbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja
Dette udbud er ogsa egnet for sma og mellemstore virksomheder (SMV'er): ja

5.1.9. Udvalgelseskriterier
Kilder til udveelgelseskriterier: Faelles europzaeisk udbudsdokument (ESPD), Bekendtggrelse
Kriterium: Tilmelding i et handelsregister
Beskrivelse af udveelgelseskriterium: Tenderers are registered in a company register or a
trade register in the member state in which the tenderer is established. As described in annex
XI of directive 2014/24/EU; suppliers from certain member states may have to fulfil other
requirements in the mentioned annex.

Kriterium: Finansielt forhold

Beskrivelse af udveelgelseskriterium: For financial key figures stated in the notice or in the
procurement documents, the tenderer declares that the actual value(s) of the requested key
figures are as follows:

Oplysninger om den anden fase i en procedure, der afvikles i to faser:

Mindsteantallet af ans@gere, som skal opfordres til at deltage i anden fase af proceduren: 3
Proceduren afvikles i successive faser. | hver fase kan nogle ansggere blive udelukket

5.1.10. Tildelingskriterier
Kriterium:
Type: Pris
Navn: Price and Total Economy
Beskrivelse: Prices and total economy for all parts of the deliveries as well as any operation,
support, licence and maintenance costs.
Kategori for tildelingskriteriet vaegt: Vaegtning (pointantal, preecis)
Tildelingskriterium talveerdi: 60
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Kriterium:

Type: Kvalitet

Navn: Technical solution and functionality

Beskrivelse: « The delivery’s fulfilment of the need for functionality/quality in the system, Annex
1 « User friendliness/user interface * The tenderer’s assignment comprehension for all parts of
the delivery.

Kategori for tildelingskriteriet vaegt: Vaegtning (pointantal, praecis)

Tildelingskriterium talveerdi: 30

Kriterium:

Type: Kvalitet

Navn: Plans, delivery and operation/support

Beskrivelse: Complete project and delivery plans, Training programme for the delivery,
Complete SLA for operation and support.

Kategori for tildelingskriteriet vaegt: Vaegtning (pointantal, preecis)

Tildelingskriterium talveerdi: 10

5.1.11. Tilbudsdokumenter
Adresse pa udbudsdokumenterne: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=454794&TID=200415534&B=

5.1.12. Tilbudsvilkar
Vilkar for indgivelse:
Elektronisk indgivelse: Pakraevet
Indgivelsesadresse: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=454794&T1D=200415534&B=
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: norsk
Elektronisk katalog: Tilladt
Frist for modtagelse af anmodninger om deltagelse: 23/06/2026 10:00:00 (UTC+00:00)
vesteuropeaeisk tid, GMT
Betingelser for kontraktens udforelse:
Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej
Elektronisk fakturering: Pakreevet
Der vil blive anvendt elektronisk bestilling: ja
Der vil blive anvendt elektronisk betaling: ja

5.1.15. Teknikker
Rammeaftale:
Ingen rammeaftale
Oplysninger om det dynamiske indkgbssystem:
Intet dynamisk indkgbssystem

5.1.16. Yderligere oplysninger, magling og gennemgang
Organisation med ansvar for klager: Hordaland Tingrett
Oplysninger om klagefrister: 26/10/2026
Organisation, der leverer yderligere oplysninger om klageprocedurerne: IKT Nordhordland
kommunalt oppgavefellesskap

8. Organisationer

8.1. ORG-0001
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Officielt navn: IKT Nordhordland kommunalt oppgavefellesskap
Registreringsnummer: 923 971 890

Postadresse: Hagellia 6

By: Isdalstg

Postnummer: 5914

Landsdel (NUTS): Vestland (NOOA2)

Land: Norge

Enhed: Bjgrn Tore Vaktskjold

E-mail: btv@iktnh.no

Telefon: +47 99523145

Internetadresse: https://iktnh.no/

Kaberprofil: https://eu.eu-supply.com/ctm/company/companyinformation/index/240791
Denne organisations roller:

Kaber

Organisation, der leverer yderligere oplysninger om klageprocedurerne

8.1. ORG-0002
Officielt navn: Hordaland Tingrett
Registreringsnummer: Hordaland Tingrett
Afdeling: Hordaland Tingrett
Postadresse: Postboks 7412
By: Bergen
Postnummer: 5020
Landsdel (NUTS): Vestland (NOOA2)
Land: Norge
Denne organisations roller:
Organisation med ansvar for klager

Oplysninger om bekendtgerelsen

Bekendtggrelsens ID: 3d8070a7-a553-402e-92f6-84f110e0a21d - 01

Formulartype: Konkurrencevilkar

Bekendtggrelsestype: Udbuds- eller koncessionsbekendtggrelse — standardordningen
Bekendtggrelsesundertype: 16

Afsendelsesdato for bekendtggrelsen: 21/05/2026 10:30:59 (UTC+00:00) vesteuropeeisk tid,
GMT

Dato for afsendelse af bekendtgarelsen (eSender): 21/05/2026 10:30:59 (UTC+00:00)
vesteuropaeisk tid, GMT

Bekendtggrelsens officielle sprog: engelsk

Bekendtggrelsesnummer: 350601-2026

EUT-S-nummer: 98/2026

Offentligggrelsesdato: 22/05/2026
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