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See the notice on TED website

362771-2026 - Konkurrencevilkår
Norge – Rundspørger i forbindelse med kunder – Employee survey
OJ S 100/2026 27/05/2026
Udbuds- eller koncessionsbekendtgørelse – standardordningen
Tjenesteydelser

1. Køber

1.1.  Køber
Officielt navn: Politiets fellestjenester
E-mail: ingeborg.anthun.asbjornsen@politiet.no
Køberens retlige status: Central regeringsmyndighed
Den ordregivende myndigheds aktivitet: Offentlig orden og sikkerhed

2. Procedure

2.1.  Procedure
Titel: Employee survey
Beskrivelse: Politiets fellestjenester (PFT), hereafter called the contracting authority, shall 
enter into a framework agreement for employee surveys. Based on previous years' 
procurements, the contracting authority, without obligations, estimates a total likely extent of 
approx. NOK 3 million excluding VAT during the contract period, including options. Due to 
unforeseen events or major changes in the contracting authority ́s needs, there may be a 
greater need for the products than the probable estimate. The conditions are estimated to 
increase the extent up to an estimated value of NOK 4.5 million excluding VAT. The 
contracting authority will enter into a contract with 1 tenderer. The Working Environment Act 
gives an statutory requirement that employers shall have an overview and be able to map 
employees ́ working environment. An employee survey and working environment survey for 
the entire agency fulfil the legal requirement and it is a good development tool for managers to 
develop a good and productive working environment. The tenderer contract shall offer solid 
professional competence and experience in this area, both in regards to implementation and 
analysis of major surveys and consultancy services. The surveys are usually carried out at 
fixed intervals, with it must also be possible to carry out minor limited surveys in periods. The 
police require different types of employee surveys/working environment surveys. The surveys 
are personal, and each employee in the Police shall receive an individual link.
Identifikator for proceduren: e43aafee-856f-4b38-9cbb-461ef0757fce
Intern ID: 25/249371
Udbudsprocedure: Offentligt udbud
Proceduren er en hasteprocedure: nej

2.1.1.  Formål
Kontraktens hovedformål: Tjenesteydelser
Primær klassifikation (cpv): 79342310 Rundspørger i forbindelse med kunder
Supplerende klassifikation (cpv): 79311100 Udformning af undersøgelse, 79311200 
Rundspørgetjenester, 79311300 Analyse af undersøgelse, 79342311 Rundspørger i 
forbindelse med kundernes tilfredshed

2.1.2.  Udførelsessted
Land: Norge

https://ted.europa.eu/da/notice/-/detail/362771-2026
mailto:ingeborg.anthun.asbjornsen@politiet.no
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Hvor som helst i det pågældende land

2.1.3.  Værdi
Anslået værdi eksklusiv moms: 4 500 000,00 NOK

2.1.4.  Generelle oplysninger
Yderligere oplysninger: Due to weakness in the notice form, the contracting authority has been 
forced to set a limit for the number of tenderers who can participate in the competition and that 
the selection criteria shall be used to publish the tender.
Retsgrundlag: 
Direktiv 2014/24/EU

2.1.6.  Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Udbudsdokument

5. Delkontrakt

5.1.  Delkontrakt: LOT-0000
Titel: Employee survey
Beskrivelse: Politiets fellestjenester (PFT), hereafter called the contracting authority, shall 
enter into a framework agreement for employee surveys. Based on previous years' 
procurements, the contracting authority, without obligations, estimates a total likely extent of 
approx. NOK 3 million excluding VAT during the contract period, including options. Due to 
unforeseen events or major changes in the contracting authority ́s needs, there may be a 
greater need for the products than the probable estimate. The conditions are estimated to 
increase the extent up to an estimated value of NOK 4.5 million excluding VAT. The 
contracting authority will enter into a contract with 1 tenderer. The Working Environment Act 
gives an statutory requirement that employers shall have an overview and be able to map 
employees ́ working environment. An employee survey and working environment survey for 
the entire agency fulfil the legal requirement and it is a good development tool for managers to 
develop a good and productive working environment. The tenderer contract shall offer solid 
professional competence and experience in this area, both in regards to implementation and 
analysis of major surveys and consultancy services. The surveys are usually carried out at 
fixed intervals, with it must also be possible to carry out minor limited surveys in periods. The 
police require different types of employee surveys/working environment surveys. The surveys 
are personal, and each employee in the Police shall receive an individual link.
Intern ID: 25/249371

5.1.1.  Formål
Kontraktens hovedformål: Tjenesteydelser
Primær klassifikation (cpv): 79342310 Rundspørger i forbindelse med kunder
Supplerende klassifikation (cpv): 79311100 Udformning af undersøgelse, 79311200 
Rundspørgetjenester, 79311300 Analyse af undersøgelse, 79342311 Rundspørger i 
forbindelse med kundernes tilfredshed

5.1.2.  Udførelsessted
Land: Norge
Hvor som helst i det pågældende land

5.1.3.  Anslået varighed
Varighed: 4 År
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5.1.5.  Værdi
Anslået værdi eksklusiv moms: 4 500 000,00 NOK

5.1.6.  Generelle oplysninger
Reserveret deltagelse: 
Deltagelse uden forbehold.
Indkøbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja
Dette udbud er også egnet for små og mellemstore virksomheder (SMV'er): ja
Yderligere oplysninger: Due to weakness in the notice form, the contracting authority has been 
forced to set a limit for the number of tenderers who can participate in the competition and that 
the selection criteria shall be used to publish the tender.

5.1.9.  Udvælgelseskriterier
Kilder til udvælgelseskriterier: Udbudsdokument

5.1.11.  Tilbudsdokumenter
Adresse på udbudsdokumenterne: https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=455848&TID=200416515&B=

5.1.12.  Tilbudsvilkår
Vilkår for indgivelse: 
Elektronisk indgivelse: Påkrævet
Indgivelsesadresse: https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=455848&TID=200416515&B=
Sprog, som tilbud og ansøgninger om deltagelse kan indgives på: norsk
Elektronisk katalog: Ikke tilladt
Frist for modtagelse af tilbud: 03/07/2026 10:00:00 (UTC+00:00) vesteuropæisk tid, GMT
Varighed, hvor tilbuddet skal forblive gyldigt: 120 Døgn
Betingelser for kontraktens udførelse: 
Udførelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet 
beskæftigelse: Nej
Elektronisk fakturering: Påkrævet
Der vil blive anvendt elektronisk bestilling: nej
Der vil blive anvendt elektronisk betaling: ja

5.1.15.  Teknikker
Rammeaftale: 
Rammeaftale uden fornyet iværksættelse af konkurrence
Det maksimale antal deltagere: 99
Oplysninger om det dynamiske indkøbssystem: 
Intet dynamisk indkøbssystem

5.1.16.  Yderligere oplysninger, mægling og gennemgang
Organisation med ansvar for klager: Oslo tingrett
Oplysninger om klagefrister: The waiting period - the minimum deadline is 10 days calculated 
from the day after the notification was sent.
Organisation, der leverer yderligere oplysninger om klageprocedurerne: Oslo tingrett

8. Organisationer

8.1.  ORG-0001

https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=455848&TID=200416515&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=455848&TID=200416515&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=455848&TID=200416515&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=455848&TID=200416515&B
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Officielt navn: Politiets fellestjenester
Registreringsnummer: 974761157
Afdeling: Politiets fellestjenester
Postadresse: Fridtjof Nansens vei 14
By: OSLO
Postnummer: 0369
Landsdel (NUTS): Oslo (NO081)
Land: Norge
Enhed: Ingeborg Anthun Asbjørnsen
E-mail: ingeborg.anthun.asbjornsen@politiet.no
Telefon: +47 61318000
Internetadresse: http://www.politiet.no
Køberprofil: https://eu.eu-supply.com/ctm/company/companyinformation/index/289530
Denne organisations roller: 
Køber

8.1.  ORG-0002
Officielt navn: Oslo tingrett
Registreringsnummer: 926 725 939
Postadresse: Postboks 2106 Vika
By: OSLO
Postnummer: 0125
Landsdel (NUTS): Oslo (NO081)
Land: Norge
E-mail: oslo.tingrett@domstol.no
Telefon: +47 22035200
Internetadresse: https://www.domstol.no/
Denne organisations roller: 
Organisation med ansvar for klager
Organisation, der leverer yderligere oplysninger om klageprocedurerne

Oplysninger om bekendtgørelsen

Bekendtgørelsens ID: d6ea163c-18aa-49de-a095-d14b16df3a84  -  01
Formulartype: Konkurrencevilkår
Bekendtgørelsestype: Udbuds- eller koncessionsbekendtgørelse – standardordningen
Bekendtgørelsesundertype: 16
Afsendelsesdato for bekendtgørelsen: 26/05/2026 08:39:56 (UTC+00:00) vesteuropæisk tid, 
GMT
Dato for afsendelse af bekendtgørelsen (eSender): 26/05/2026 12:00:59 (UTC+00:00) 
vesteuropæisk tid, GMT
Bekendtgørelsens officielle sprog: engelsk
Bekendtgørelsesnummer: 362771-2026
EUT-S-nummer: 100/2026
Offentliggørelsesdato: 27/05/2026

mailto:ingeborg.anthun.asbjornsen@politiet.no
http://www.politiet.no
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