See the notice on TED website

388431-2026 - Konkurrencevilkar

Irland - It-tjenester: radgivning, programmeludvikling, internet og support — Single Party
Framework for a 24 / 7 SOC, with SIEM, XDR and associated services

OJ S 108/2026 08/06/2026

Udbuds- eller koncessionsbekendtgerelse — standardordningen - Meddelelse om andring
Tjenesteydelser

1. Keber

1.1. Kober
Officielt navn: Pobal
E-mail: tenders@pobal.ie
Kgberens retlige status: Central regeringsmyndighed
Den ordregivende myndigheds aktivitet: Generelle offentlige tjenesteydelser

2. Procedure

2.1. Procedure
Titel: Single Party Framework for a 24 / 7 SOC, with SIEM, XDR and associated services
Beskrivelse: The Contracting Authority ICT infrastructure is a closely integrated ecosystem
setup uniquely to fulfil operational requirements. In recent years, as part of ongoing growth,
the Contracting Authority ICT infrastructure support service was consolidated into a single
agile Framework Agreement, so that expansion could be dynamic and easily managed
through a single supplier with flexibility, and staffing resources in mind. While Contracting
Authority ICT staff are trained and skilled in most of the existing product ranges in use, the
external support provided via the existing Framework is part of a vital component to ensure the
efficient running of day-to-day operations within Contracting Authority. The Framework covers
working with Contracting Authority ICT, and other key ICT vendors/ suppliers in commissioning
the services. The tender must demonstrate this experience in working with in these types of
scenarios and set out the platform accordingly. A key requirement of the Framework is the
tenderer’s ability to design, supply, commission and fully support, with 24 hour monitoring all
security elements and requirements relating such as for example firewalls, servers, hosts,
logs, switches, Active Directory/Entra within Contracting Authority's current and future
technical stack and are located both on-premise, and cloud/hybrid environment within the
Contracting Authority Data Centres, which reside in two Government Data centres in the
Dublin region (Ireland) (accessed via Government Network (GN) connection), and Microsoft
Azure space (EU). The infrastructure comprises more than 400 Windows servers, ten Fortinet
firewalls and WAFs, and approximately 100,000 Active Directory/Entra B2B and B2C customer
users, hosted across five domains utilising on-premises, hybrid, and cloud solutions such as
Microsoft 365, Microsoft Dynamics 365, SharePoint, and Power Platform. The Contracting
Authority infrastructure is categorised in Gold, Silver and Bronze categories based on the data
/ information security risk profile — only Gold categorised infrastructure is in scope for this
Framework.
Identifikator for proceduren: 947ba39f-d590-431e-85a3-7d9cf467a39a
Udbudsprocedure: Offentligt udbud
Proceduren er en hasteprocedure: nej

2.1.1. Formal
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Kontraktens hovedformal: Tjenesteydelser

Primaer klassifikation (cpv): 72000000 lt-tjenester: radgivning, programmeludvikling, internet
0g support

Supplerende klassifikation (cpv): 72100000 Konsulentvirksomhed vedrgrende maskinel,
72500000 Servicevirksomhed i forbindelse med datamater, 72600000 Support- og
konsulentvirksomhed i forbindelse med edb, 72700000 Datamatnetveerkstjenester, 72511000
Tjenesteydelser i forbindelse med netstyringsprogrammel, 72315100 Support af datanetvaerk

2.1.2. Udferelsessted
Landsdel (NUTS): Dublin (IE061)
Land: Irland

2.1.3. Veerdi
Anslaet veerdi eksklusiv moms: 1 800 000,00 EUR
Rammeaftalens maksimumvaerdi: 1 800 000,00 EUR

2.1.4. Generelle oplysninger
Retsgrundlag:
Direktiv 2014/24/EU

2.1.6. Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Udbudsdokument

5. Delkontrakt

5.1. Delkontrakt: LOT-0001
Titel: Single Party Framework for a 24 / 7 SOC, with SIEM, XDR and associated services
Beskrivelse: The Contracting Authority ICT infrastructure is a closely integrated ecosystem
setup uniquely to fulfil operational requirements. In recent years, as part of ongoing growth,
the Contracting Authority ICT infrastructure support service was consolidated into a single
agile Framework Agreement, so that expansion could be dynamic and easily managed
through a single supplier with flexibility, and staffing resources in mind. While Contracting
Authority ICT staff are trained and skilled in most of the existing product ranges in use, the
external support provided via the existing Framework is part of a vital component to ensure the
efficient running of day-to-day operations within Contracting Authority. The Framework covers
working with Contracting Authority ICT, and other key ICT vendors/ suppliers in commissioning
the services. The tender must demonstrate this experience in working with in these types of
scenarios and set out the platform accordingly. A key requirement of the Framework is the
tenderer’s ability to design, supply, commission and fully support, with 24 hour monitoring all
security elements and requirements relating such as for example firewalls, servers, hosts,
logs, switches, Active Directory/Entra within Contracting Authority's current and future
technical stack and are located both on-premise, and cloud/hybrid environment within the
Contracting Authority Data Centres, which reside in two Government Data centres in the
Dublin region (Ireland) (accessed via Government Network (GN) connection), and Microsoft
Azure space (EU). The infrastructure comprises more than 400 Windows servers, ten Fortinet
firewalls and WAFs, and approximately 100,000 Active Directory/Entra B2B and B2C customer
users, hosted across five domains utilising on-premises, hybrid, and cloud solutions such as
Microsoft 365, Microsoft Dynamics 365, SharePoint, and Power Platform. The Contracting
Authority infrastructure is categorised in Gold, Silver and Bronze categories based on the data
/ information security risk profile — only Gold categorised infrastructure is in scope for this
Framework.
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5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 72000000 It-tjenester: radgivning, programmeludvikling, internet
0g support
Supplerende klassifikation (cpv): 72100000 Konsulentvirksomhed vedrgrende maskinel,
72500000 Servicevirksomhed i forbindelse med datamater, 72600000 Support- og
konsulentvirksomhed i forbindelse med edb, 72700000 Datamatnetveerkstjenester, 72511000
Tjenesteydelser i forbindelse med netstyringsprogrammel, 72315100 Support af datanetvaerk

5.1.2. Udforelsessted
Landsdel (NUTS): Dublin (IE061)
Land: Irland

5.1.3. Anslaet varighed
Varighed: 48 Maneder

5.1.5. Veardi
Anslaet veerdi eksklusiv moms: 1 800 000,00 EUR

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Indkgbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.7. Strategiske udbud
Formalet med strategiske udbud: Ingen strategiske udbud

5.1.9. Udvalgelseskriterier
Kilder til udveelgelseskriterier: Udbudsdokument

5.1.11. Tilbudsdokumenter
Sprog, som udbudsdokumenterne er officielt tilgeengelige pa: engelsk
Sprog, som udbudsdokumenterne (eller dele heraf) er uofficielt tilgeengelige pa: engelsk
Frist for anmodning om yderligere oplysninger: 15/05/2026 12:00:00 (UTC+01:00)
centraleuropeeisk tid, vesteuropaeisk sommertid
Adresse pa udbudsdokumenterne: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8029941

5.1.12. Tilbudsvilkar
Vilkar for indgivelse:
Elektronisk indgivelse: Pakraevet
Indgivelsesadresse: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8029941
Sprog, som tilbud og ans@gninger om deltagelse kan indgives pa: engelsk
Elektronisk katalog: Ikke tilladt
Tilbudsgivere kan indgive mere end ét tilbud: Ikke tilladt
Frist for modtagelse af tilbud: 12/06/2026 12:00:00 (UTC+01:00) centraleuropeeisk tid,
vesteuropaeisk sommertid
Varighed, hvor tilbuddet skal forblive gyldigt: 12 Maneder
Oplysninger om offentlig iveerksattelse:
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Abningsdato: 12/06/2026 12:30:00 (UTC+01:00) centraleuropzeisk tid, vesteuropaeisk
sommertid

Sted: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8029941
Betingelser for kontraktens udforelse:

Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej

Elektronisk fakturering: Pakreevet

Der vil blive anvendt elektronisk bestilling: ja

Der vil blive anvendt elektronisk betaling: ja

5.1.15. Teknikker
Rammeaftale:
Rammeaftale delvis uden og delvis med fornyet ivaerkseettelse af konkurrence
Det maksimale antal deltagere: 1
Oplysninger om det dynamiske indkgbssystem:
Intet dynamisk indkgbssystem

5.1.16. Yderligere oplysninger, magling og gennemgang
Organisation med ansvar for klager: The High Court of Ireland
Organisation, der sikrer adgang til udbudsdokumenterne offline: Pobal
Organisation, der leverer yderligere oplysninger om klageprocedurerne: The High Court of
Ireland
Organisation, der modtager ansggninger om deltagelse: Pobal
Organisation, der behandler tilbud: Pobal

8. Organisationer

8.1. ORG-0001
Officielt navn: Pobal
Registreringsnummer: 194360
Postadresse: Holbrook House, Holles Street, Dublin 2,
By: Dublin
Postnummer: D02 EY84
Landsdel (NUTS): Dublin (IE061)
Land: Irland
E-mail: tenders@pobal.ie
Telefon: +35315117000
Internetadresse: https://www.pobal.ie/
Kaberprofil: https://www.pobal.ie/
Denne organisations roller:
Kaber
Organisation, der sikrer adgang til udbudsdokumenterne offline
Organisation, der modtager ansggninger om deltagelse
Organisation, der behandler tilbud

8.1. ORG-0002
Officielt navn: The High Court of Ireland
Registreringsnummer: The High Court of Ireland
Afdeling: The High Court of Ireland
Postadresse: Four Courts, Inns Quay, Dublin 7
By: Dublin
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Postnummer: D07 WDX8

Landsdel (NUTS): Dublin (IE061)

Land: Irland

E-mail: HighCourtCentralOffice@courts.ie

Telefon: +353 1 8886000

Denne organisations roller:

Organisation med ansvar for klager

Organisation, der leverer yderligere oplysninger om klageprocedurerne

8.1. ORG-0003
Officielt navn: European Dynamics S.A.
Registreringsnummer: 002024901000
Afdeling: European Dynamics S.A.
By: Athens
Postnummer: 15125
Landsdel (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Land: Graekenland
E-mail: eproc-esender@eurodyn.com
Telefon: +30 2108094500
Denne organisations roller:
TED eSender

10. AEndring
Udgave af den foregaende bekendtgarelse, der skal eendres

74309bea-a641-4682-a784-61f6¢c01f0c6f-01
Hovedarsagen til 2endringen

Ajourferte oplysninger
Beskrivelse

Deadline for tender responses extended to 12 June 2026 at 12.00 noon Irish Time
Oplysninger om bekendtggrelsen

Bekendtggrelsens ID: 5b861c78-94fe-4c1c-89ac-f8b9598cf0ad - 02

Formulartype: Konkurrencevilkar

Bekendtggrelsestype: Udbuds- eller koncessionsbekendtggrelse — standardordningen
Bekendtggrelsesundertype: 16

Afsendelsesdato for bekendtgarelsen: 05/06/2026 13:11:08 (UTC+01:00) centraleuropaeisk
tid, vesteuropaeisk sommertid

Bekendtggrelsens officielle sprog: engelsk

Bekendtggrelsesnummer: 388431-2026

EUT-S-nummer: 108/2026

Offentliggerelsesdato: 08/06/2026
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