See the notice on TED website

420611-2026 - Konkurrencevilkar

Norge - It-tjenester: radgivning, programmeludvikling, internet og support — Competition for the
procurement of a case and archive system.

OJ S 116/2026 18/06/2026

Udbuds- eller koncessionsbekendtgerelse — standardordningen

Tjenesteydelser

1. Keber

1.1. Kober
Officielt navn: Direktoratet for forvaltning og skonomistyring (DFJ)
E-mail: Inan.Begic@dfo.no
Kaberens retlige status: Offentlig virksomhed
Den ordregivende myndigheds aktivitet: Generelle offentlige tjenesteydelser

2. Procedure

2.1. Procedure
Titel: Competition for the procurement of a case and archive system.
Beskrivelse: The Norwegian Directorate for Management and Financial Management (DFQ)
invites tenderers to a negotiated procedure for a contract for the provision of services related
to the case and archive system. DF@ is the government'’s trade body for financial
management, good decision basis for government initiatives, organisation and management in
the state, as well as procurements in the public sector and administration of the government's
joint procurement agreements. The company also provides joint services within wages and
accounts, as well as employer support to government entities. DF@ has overall responsibility
for development within its disciplines. The objective of the procurement is to cover DF@’s need
for a future orientated system for case handling and archiving. The current system is based on
Acos WebSak as a locally installed (on-premise) system operated by DFQJ. The system
currently supports relatively simple case processing, whilst a significant part of the archiving
occurs through integrations with other systems and national joint components. DF@ needs to
procure a modern system delivered as a service (SaaS), where the tenderer is responsible for
the operation, management and further development. The system shall support efficient and
secure case processing and archiving, as well as be able to be integrated with relevant
internal systems and national joint components. The procurement will be carried out as a
negotiated procedure, cf. the current rules for public procurements. Tenderers shall first submit
a request for participation, and then for those who are qualified , submit tender offers in
accordance with the tender documentation. See the tender documentation and annexes for
further details on the procurement’s extent, requirements for the delivery and implementation
of the competition.
Identifikator for proceduren: 4f19ea45-3280-4f3d-b0c7-5f9faSabcOe4
Intern ID: 26/528
Udbudsprocedure: Anden procedure, der afvikles i flere faser

211. Formal
Kontraktens hovedformal: Tjenesteydelser
Primaer klassifikation (cpv): 72000000 lt-tjenester: radgivning, programmeludvikling, internet
0g support
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Supplerende klassifikation (cpv): 48311100 Dokumentforvaltningssystem, 72260000
Programmelrelaterede tjenester, 72400000 Internettjenester, 92512000 Arkivtjenester

2.1.2. Udferelsessted
Postadresse: Lagrenfaret 1C
By: Oslo
Postnummer: 0585
Landsdel (NUTS): Oslo (NO081)
Land: Norge

2.1.3. Vaerdi
Anslaet veerdi eksklusiv moms: 13 000 000,00 NOK

2.1.4. Generelle oplysninger
Retsgrundlag:
Direktiv 2014/24/EU

2.1.6. Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Feelles europaeisk udbudsdokument (ESPD)

5. Delkontrakt

5.1. Delkontrakt: LOT-0000
Titel: Competition for the procurement of a case and archive system.
Beskrivelse: The Norwegian Directorate for Management and Financial Management (DFQ)
invites tenderers to a negotiated procedure for a contract for the provision of services related
to the case and archive system. DF@ is the government'’s trade body for financial
management, good decision basis for government initiatives, organisation and management in
the state, as well as procurements in the public sector and administration of the government's
joint procurement agreements. The company also provides joint services within wages and
accounts, as well as employer support to government entities. DF@ has overall responsibility
for development within its disciplines. The objective of the procurement is to cover DF@’s need
for a future orientated system for case handling and archiving. The current system is based on
Acos WebSak as a locally installed (on-premise) system operated by DFQJ. The system
currently supports relatively simple case processing, whilst a significant part of the archiving
occurs through integrations with other systems and national joint components. DF@ needs to
procure a modern system delivered as a service (SaaS), where the tenderer is responsible for
the operation, management and further development. The system shall support efficient and
secure case processing and archiving, as well as be able to be integrated with relevant
internal systems and national joint components. The procurement will be carried out as a
negotiated procedure, cf. the current rules for public procurements. Tenderers shall first submit
a request for participation, and then for those who are qualified , submit tender offers in
accordance with the tender documentation. See the tender documentation and annexes for
further details on the procurement’s extent, requirements for the delivery and implementation
of the competition.
Intern ID: 26/528

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primaer klassifikation (cpv): 72000000 lIt-tjenester: radgivning, programmeludvikling, internet
0g support
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Supplerende klassifikation (cpv): 48311100 Dokumentforvaltningssystem, 72260000
Programmelrelaterede tjenester, 72400000 Internettjenester, 92512000 Arkivtjenester

5.1.2. Udfgrelsessted
Postadresse: Lagrenfaret 1C
By: Oslo
Postnummer: 0585
Landsdel (NUTS): Oslo (NO081)
Land: Norge

5.1.3. Anslaet varighed
Anden varighed: Ubegreaenset

5.1.5. Veardi
Anslaet veerdi eksklusiv moms: 13 000 000,00 NOK

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Indkabsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): nej

5.1.9. Udvalgelseskriterier
Kilder til udvaelgelseskriterier: Faelles europaeisk udbudsdokument (ESPD)
Oplysninger om den anden fase i en procedure, der afvikles i to faser:
Mindsteantallet af ans@gere, som skal opfordres til at deltage i anden fase af proceduren: 0
Det hgjeste antal ansagere, som skal opfordres til at deltage i anden fase af proceduren: 0

5.1.11. Tilbudsdokumenter
Adresse pa udbudsdokumenterne: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=457333&TI1D=200417919&B=

5.1.12. Tilbudsvilkar
Vilkar for indgivelse:
Elektronisk indgivelse: Pakreevet
Indgivelsesadresse: https://eu.eu-supply.com/app/rfq/rwlentrance s.asp?
PID=457333&TID=200417919&B=
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: norsk
Elektronisk katalog: Pakreevet
Avanceret eller kvalificeret elektronisk signatur eller segl (jf forordning (EU) nr 910/2014) er
pakraevet
Frist for modtagelse af anmodninger om deltagelse: 06/08/2026 10:00:00 (UTC+00:00)
vesteuropeeisk tid, GMT
Betingelser for kontraktens udforelse:
Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej
Elektronisk fakturering: Tilladt
Der vil blive anvendt elektronisk bestilling: nej
Der vil blive anvendt elektronisk betaling: ja

5.1.15. Teknikker
Rammeaftale:
Ingen rammeaftale
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Oplysninger om det dynamiske indkgbssystem:
Intet dynamisk indkgbssystem

5.1.16. Yderligere oplysninger, magling og gennemgang
Organisation med ansvar for klager: Oslo tingrett
Oplysninger om klagefrister: Ten days waiting period
Organisation, der leverer supplerende oplysninger om udbudsproceduren: Direktoratet for
forvaltning og gkonomistyring (DFQ)
Organisation, der sikrer adgang til udbudsdokumenterne offline: Direktoratet for forvaltning og
gkonomistyring (DFQ)
Organisation, der leverer yderligere oplysninger om klageprocedurerne: Direktoratet for
forvaltning og gkonomistyring (DFQ)

8. Organisationer

8.1. ORG-0001
Officielt navn: Direktoratet for forvaltning og ekonomistyring (DFJ)
Registreringsnummer: 986252932
Postadresse: Postboks 7154
By: Oslo
Postnummer: 0130
Landsdel (NUTS): Oslo (NO081)
Land: Norge
Enhed: Inan Begic
E-mail: Inan.Begic@dfo.no
Telefon: +47 40007997
Kaberprofil: https://eu.eu-supply.com/ctm/company/companyinformation/index/336234
Denne organisations roller:
Kaber
Organisation, der leverer supplerende oplysninger om udbudsproceduren
Organisation, der sikrer adgang til udbudsdokumenterne offline
Organisation, der leverer yderligere oplysninger om klageprocedurerne

8.1. ORG-0002
Officielt navn: Oslo tingrett
Registreringsnummer: 926 725 939
By: Oslo
Postnummer: 0125
Landsdel (NUTS): Oslo (NO081)
Land: Norge
E-mail: oslo.tingrett@domstol.no
Telefon: +47 22035200
Denne organisations roller:
Organisation med ansvar for klager

Oplysninger om bekendtggrelsen
Bekendtgarelsens ID: df94cac5-e447-4fb7-903a-da824f04ac98 - 01

Formulartype: Konkurrencevilkar
Bekendtggrelsestype: Udbuds- eller koncessionsbekendtggrelse — standardordningen
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Bekendtggrelsesundertype: 16

Afsendelsesdato for bekendtggrelsen: 16/06/2026 16:06:03 (UTC+00:00) vesteuropeeisk tid,
GMT

Dato for afsendelse af bekendtgarelsen (eSender): 16/06/2026 16:31:11 (UTC+00:00)
vesteuropeeisk tid, GMT

Bekendtgarelsens officielle sprog: engelsk

Bekendtggrelsesnummer: 420611-2026

EUT-S-nummer: 116/2026

Offentliggerelsesdato: 18/06/2026
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