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455278-2026 - Konkurrencevilkar

Norge — Forsikringstjenester — Group Health Insurance for diplomats stationed in Europe and
mobile personnel worldwide.

OJ S 125/2026 02/07/2026

Udbuds- eller koncessionsbekendtgerelse — standardordningen

Tjenesteydelser

1. Keber

1.1. Kober
Officielt navn: Norwegian Ministry of Foreign Affairs
E-mail: alexandra-solheim.wigglesworth@dss.dep.no
Kgberens retlige status: Offentligretligt organ, der styres af en central regeringsmyndighed
Den ordregivende myndigheds aktivitet: Generelle offentlige tjenesteydelser

2. Procedure

2.1. Procedure
Titel: Group Health Insurance for diplomats stationed in Europe and mobile personnel
worldwide.
Beskrivelse: The Ministry of Foreign Affairs (MFA) shall procure health insurance for posted
employees and their accompanying family members to the EU/EEA countries Belgium, the
United Kingdom, Finland, France, Ireland, Croatia, Portugal, Spain, Switzerland, Germany,
and Austria. Mobile personnel are also covered. The insurance shall provide financial
coverage for necessary expenses for healthcare services in the event of illness, injury,
disability, family planning, pregnancy, childbirth, and termination of pregnancy, corresponding
to the benefits provided under Act of 28 February 1997 No. 19 relating to the National
Insurance Scheme (the National Insurance Act), Part IV Chapter 5: Benefits for healthcare
services. As of 3rd of December 2025, 131 posted employees, 172 family members, and 10
mobile personnel are enrolled. The number of insured persons may vary over time. The
Ministry of Foreign Affairs intends to enter into a contract with one service provider. The length
of the contract shall be 1 year with an option to prolong the contract with 1+ 1+ 1+ 1 +1
years (a total of six years). The annual value of the procurement is estimated to a range
between NOK 4 000 000 excl. VAT and NOK 7 000 000 excl. VAT.
Identifikator for proceduren: b19c43a1-099d-4059-a911-e516b1fbe0f1
Intern ID: 26/21127
Udbudsprocedure: Udbud med forhandling/indkaldelse af tilbud med forudgaende
offentliggerelse
Proceduren er en hasteprocedure: nej

21.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 66510000 Forsikringstjenester
Supplerende klassifikation (cpv): 66000000 Finansielle tjenester og forsikringstjenester,
66512000 Ulykkes- og sygeforsikring, 66512100 Ulykkesforsikring

2.1.2. Udforelsessted
Hvor som helst inden for EQS
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2.1.3. Verdi
Anslaet veerdi eksklusiv moms: 42 000 000,00 NOK

2.1.4. Generelle oplysninger
Retsgrundlag:
Direktiv 2014/24/EU

2.1.6. Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Feelles europaeisk udbudsdokument (ESPD)

5. Delkontrakt

5.1. Delkontrakt: LOT-0000
Titel: Group Health Insurance for diplomats stationed in Europe and mobile personnel
worldwide.
Beskrivelse: The Ministry of Foreign Affairs (MFA) shall procure health insurance for posted
employees and their accompanying family members to the EU/EEA countries Belgium, the
United Kingdom, Finland, France, Ireland, Croatia, Portugal, Spain, Switzerland, Germany,
and Austria. Mobile personnel are also covered. The insurance shall provide financial
coverage for necessary expenses for healthcare services in the event of illness, injury,
disability, family planning, pregnancy, childbirth, and termination of pregnancy, corresponding
to the benefits provided under Act of 28 February 1997 No. 19 relating to the National
Insurance Scheme (the National Insurance Act), Part IV Chapter 5: Benefits for healthcare
services. As of 3rd of December 2025, 131 posted employees, 172 family members, and 10
mobile personnel are enrolled. The number of insured persons may vary over time. The
Ministry of Foreign Affairs intends to enter into a contract with one service provider. The length
of the contract shall be 1 year with an option to prolong the contract with 1+ 1+ 1+ 1 +1
years (a total of six years). The annual value of the procurement is estimated to a range
between NOK 4 000 000 excl. VAT and NOK 7 000 000 excl. VAT.
Intern ID: 26/21127

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 66510000 Forsikringstjenester
Supplerende klassifikation (cpv): 66000000 Finansielle tjenester og forsikringstjenester,
66512000 Ulykkes- og sygeforsikring, 66512100 Ulykkesforsikring

5.1.2. Udforelsessted
Hvor som helst inden for E@S

5.1.3. Anslaet varighed
Varighed: 6 Ar

5.1.5. Vaerdi
Anslaet veerdi eksklusiv moms: 42 000 000,00 NOK

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Indkgbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja
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5.1.9. Udvalgelseskriterier
Kilder til udveelgelseskriterier: Bekendtgarelse
Kriterium: Tilmelding i et handelsregister
Beskrivelse af udveelgelseskriterium: The service provider shall be a legally established entity.
Documentation requirement: « Norwegian service providers: Company certificate or a print
from the Central Coordinating Register for Legal Entities (CCR) for sole proprietorships which
are not required to register. « Foreign service providers: Confirmation that the service provider
is registered in a trade register or a register of business enterprise in accordance with the laws
of the state where the service provider is established. The confirmation may be provided in
writing, or by a reference to BRIS.

Kriterium: Tilmelding i et relevant professionelt register

Beskrivelse af udveelgelseskriterium: The Service Provider holds a license to carry out
insurance activities of this procurement. Documentation requirement: « Norwegian Service
Providers shall provide confirmation of a valid license in accordance with the Financial
Undertakings Act (the Norwegian Financial Undertakings Act). ¢« Foreign Service Providers
shall, if relevant, provide equivalent documentation demonstrating authorization to conduct
insurance activities in state where the service provider is established.

Kriterium: Finansielt forhold

Beskrivelse af udveelgelseskriterium: The Service Provider must have sufficient economic and
financial capacity to carry out the contract. Being creditworthy without a requirement to provide
security will be sufficient. Documentation requirement: « Credit rating including key numbers
from a recognised credit rating agency, or other documentation showing the requirement is
fulfilled. The credit rating shall include information on degree of creditworthiness (rating) of the
service provider — typically indicated by a rating code or short text. The assessment shall
include an explanation of the rating code/scale of possible rating codes (or have one
attached). The rating should be based on the latest annual accounts.

Kriterium: Referencer pa specificerede tjenester

Beskrivelse af udveelgelseskriterium: The Service Provider shall have experience with contract
s that have included: « Health insurance for diplomats or other personnel posted abroad
(expats) * Health insurance for personnel with extensive travel activity « Health insurance for
personnel in Europe Documentation requirement: » A description of the service provider’s
three to five most relevant assignments from the last three years, with information on the value
of the contracts, the time of delivery or implementation, and the name of the customer (if
possible).

Kriterium: Gennemsnitlig arlig arbejdsstyrke

Beskrivelse af udveelgelseskriterium: The Service Provider must have sufficient capacity to
carry out the contract. Documentation requirement: « A description of the service provider’s
average annual work force for the last three years.

Kriterium: Teknikere eller tekniske organer til at udfere arbejdet

Beskrivelse af udvaelgelseskriterium: The Service Provider must have sufficient capacity to
carry out the contract. Documentation requirement: « A description of the personnel that the
Service Provider has at its disposal to perform the contract

Oplysninger om den anden fase i en procedure, der afvikles i to faser:

Mindsteantallet af ans@gere, som skal opfordres til at deltage i anden fase af proceduren: 3
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Proceduren afvikles i successive faser. | hver fase kan nogle ansagere blive udelukket
Kaberen forbeholder sig retten til at tildele kontrakten pa grundlag af de indledende tilbud
uden yderligere forhandlinger

5.1.11. Tilbudsdokumenter
Adresse pa udbudsdokumenterne: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=458254&TID=200418798&B=

5.1.12. Tilbudsvilkar
Vilkar for indgivelse:
Elektronisk indgivelse: Pakraevet
Indgivelsesadresse: https://eu.eu-supply.com/app/rfq/rwlentrance s.asp?
PID=458254&TID=200418798&B=
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: norsk
Elektronisk katalog: Ikke tilladt
Frist for modtagelse af anmodninger om deltagelse: 17/08/2026 10:00:00 (UTC+00:00)
vesteuropaeisk tid, GMT
Betingelser for kontraktens udforelse:
Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskeaeftigelse: Nej
Elektronisk fakturering: Pakraevet
Der vil blive anvendt elektronisk bestilling: nej
Der vil blive anvendt elektronisk betaling: ja

5.1.15. Teknikker
Rammeaftale:
Ingen rammeaftale
Oplysninger om det dynamiske indkebssystem:
Intet dynamisk indkabssystem

5.1.16. Yderligere oplysninger, magling og gennemgang
Organisation med ansvar for klager: Oslo District Court
Oplysninger om klagefrister: The waiting period after notification of the awarded contract will
be ten days.
Organisation, der leverer yderligere oplysninger om klageprocedurerne: Oslo District Court

8. Organisationer

8.1. ORG-0001
Officielt navn: Norwegian Ministry of Foreign Affairs
Registreringsnummer: 972417920
Postadresse: Postboks 8114 Dep.
By: Oslo
Postnummer: 0032
Landsdel (NUTS): Oslo (NO081)
Land: Norge
Enhed: Alexandra Wigglesworth
E-mail: alexandra-solheim.wigglesworth@dss.dep.no
Telefon: +47 98671628
Kaberprofil: https://eu.eu-supply.com/ctm/company/companyinformation/index/245665
Denne organisations roller:
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Kgber

8.1. ORG-0002
Officielt navn: Oslo District Court
Registreringsnummer: 926 725 939
Postadresse: Postboks 2106 Vika
By: Oslo
Postnummer: 0125
Landsdel (NUTS): Oslo (NO081)
Land: Norge
E-mail: oslo.tingrett@domstol.no
Telefon: +47 22035200
Denne organisations roller:
Organisation med ansvar for klager
Organisation, der leverer yderligere oplysninger om klageprocedurerne

Oplysninger om bekendtgerelsen

Bekendtggrelsens ID: 024df18d-de57-45c2-be43-db2a3d38e8bf - 01

Formulartype: Konkurrencevilkar

Bekendtggrelsestype: Udbuds- eller koncessionsbekendtggrelse — standardordningen
Bekendtggrelsesundertype: 16

Afsendelsesdato for bekendtggrelsen: 01/07/2026 10:45:19 (UTC+00:00) vesteuropeeisk tid,
GMT

Dato for afsendelse af bekendtgarelsen (eSender): 01/07/2026 11:01:27 (UTC+00:00)
vesteuropaeisk tid, GMT

Bekendtggrelsens officielle sprog: engelsk

Bekendtggrelsesnummer: 455278-2026

EUT-S-nummer: 125/2026

Offentligggrelsesdato: 02/07/2026
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