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465827-2026 - Konkurrencevilkar

Norge - It-tjenester: radgivning, programmeludyvikling, internet og support — Procurement of IT
operations and security.

OJ S 128/2026 07/07/2026

Udbuds- eller koncessionsbekendtgerelse — standardordningen

Tjenesteydelser

1. Keber

1.1. Kober
Officielt navn: Direktoratet for mineralforvaltning med Bergmesteren for Svalbard
E-mail: bjorn.hellandsjo@dirmin.no
Kgberens retlige status: Central regeringsmyndighed
Den ordregivende myndigheds aktivitet: Generelle offentlige tjenesteydelser

2. Procedure

2.1. Procedure
Titel: Procurement of IT operations and security.
Beskrivelse: The Norwegian Mineral Management Agency with the Bergmesteren for Svalbard
shall procure a comprehensive, secure and future-specific IT operation delivery. The delivery
includes i.a. user support, service desk, identity and access management, clients, mobile
devices, networks, server and cloud services, application operation, backup, recovery, security
monitoring, event management, documentation, reporting, establishment, transition,
interaction with third-party suppliers and exit assistance.
Identifikator for proceduren: ee31b0b4-8f88-4972-a579-e2babf96ff1b
Intern ID: DMF-IT-drift-2026
Udbudsprocedure: Offentligt udbud
Proceduren er en hasteprocedure: nej
Hovedpunkterne i proceduren: The procurement will be carried out as an open tender contest
in accordance with the public procurement regulations, parts | and part lll. The competition will
be held without prequalification and without negotiations. All interested tenderers can submit
tender offers by the tender deadline.

21.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primaer klassifikation (cpv): 72000000 lt-tjenester: radgivning, programmeludvikling, internet
0g support
Supplerende klassifikation (cpv): 72500000 Servicevirksomhed i forbindelse med datamater,
72700000 Datamatnetveerkstjenester

2.1.2. Udferelsessted
By: Trondheim
Landsdel (NUTS): Trgndelag/Trédndelage (NO060)
Land: Norge
Yderligere oplysninger: The delivery shall be delivered as an overall IT operations and security
service for the Contracting Authority. The services are mainly provided as a remote delivery,
with follow-up to the Contracting Authority's locations as needed. The main place for the
execution is Trondheim, Norway.
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2.1.2. Udferelsessted
Landsdel (NUTS): Trgndelag/Trédndelage (NO060)
Land: Norge

2.1.3. Veerdi
Anslaet veerdi eksklusiv moms: 55 000 000,00 NOK

2.1.4. Generelle oplysninger
Yderligere oplysninger: See the tender documentation and annexes for further information on
the competition, requirements, contract terms, qualification requirements, award criteria and
submission.
Retsgrundlag:
Direktiv 2014/24/EU

2.1.6. Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Faelles europaeisk udbudsdokument (ESPD),
Udbudsdokument

5. Delkontrakt

5.1. Delkontrakt: LOT-0000
Titel: Procurement of IT operations and security.
Beskrivelse: The Norwegian Mineral Management Agency with the Bergmesteren for Svalbard
shall procure a comprehensive, secure and future-specific IT operation delivery. The delivery
includes i.a. user support, service desk, identity and access management, clients, mobile
devices, networks, server and cloud services, application operation, backup, recovery, security
monitoring, event management, documentation, reporting, establishment, transition,
interaction with third-party suppliers and exit assistance.
Intern ID: DMF-IT-drift-2026

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primaer klassifikation (cpv): 72000000 lt-tjenester: radgivning, programmeludvikling, internet
0g support
Supplerende klassifikation (cpv): 72500000 Servicevirksomhed i forbindelse med datamater,
72700000 Datamatnetveerkstjenester
Valgmuligheder:
Beskrivelse af optioner: The contracting authority can trigger priced options in the tender
documentation Annex 7 and the price form, including the operation and administration of off-
site backup servers/managed colocation in Norway, managed infrastructure in public
sovereign cloud in Norway and Kl and automation services.

5.1.2. Udferelsessted
By: Trondheim
Landsdel (NUTS): Trgndelag/Trédndelage (NO060)
Land: Norge
Yderligere oplysninger: The delivery shall be delivered as an overall IT operations and security
service for the Contracting Authority. The services are mainly provided as a remote delivery,
with follow-up to the Contracting Authority's locations as needed. The main place for the
execution is Trondheim, Norway.
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5.1.2. Udforelsessted
Landsdel (NUTS): Trgndelag/Trédndelage (NO060)
Land: Norge

5.1.3. Anslaet varighed
Varighed: 48 Maneder

5.1.4. Fornyelse
Hojeste antal fornyelser: 2
Yderligere oplysninger om fornyelser: The contracting authority has an option to extend the
contract for 2+ 2 years after the ordinary contract period. The total maximum length is 8 years.

5.1.5. Verdi
Anslaet veerdi eksklusiv moms: 55 000 000,00 NOK

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Navnene pa og de faglige kvalifikationer for det personale, der skal udfgre kontrakten, skal
angives: |kke pakreevet
Indkgbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja
Dette udbud er ogsa egnet for sma og mellemstore virksomheder (SMV'er): ja
Yderligere oplysninger: See the tender documentation and annexes for further information on
the competition, requirements, contract terms, qualification requirements, award criteria and
submission.

5.1.7. Strategiske udbud
Formalet med strategiske udbud: Opfyldelse af sociale mal
Beskrivelse: The procurement includes social considerations through requirements concerning
wage and working conditions, responsible supplier chains, due diligence assessments, sub-
supplier follow-up and accessibility/universal design of digital interfaces.
Formalet med strategiske udbud: Reduktion af miljgmaessige indvirkninger
Beskrivelse: The procurement includes social considerations through wage and working
conditions requirements, responsible supplier chain, due diligence assessments, sub-supplier
follow-up and accessibility/universal design of digital interface.
Tilgang til reduktion af miljgpavirkninger: Modvirkning af klimasendringer, Omstilling til en
cirkuleer gkonomi
Grgnne udbudskriterier: Andre kriterier for granne offentlige udbud
Socialt mal, som fremmes: Due diligence i forbindelse med menneskerettigheder i globale
forsyningskaeder, Retfeerdige arbejdsforhold, Adgangsmuligheder for alle

5.1.8. Tilgangelighedskriterier
Der er anvendt kriterier vedrgrende adgangsmuligheder for personer med handicap

5.1.9. Udvalgelseskriterier
Kilder til udveelgelseskriterier: Udbudsdokument, Feelles europaeisk udbudsdokument (ESPD)

5.1.10. Tildelingskriterier
Kriterium:
Type: Kvalitet
Navn: Quality, operational model and future reliability.
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Beskrivelse: Assessed on the basis of the tenderer’s response in Annex 1.1, Annex 2, Annex
4 and Annex 6. An understanding of the assignment and the entirety of the delivery, operation
model, interaction, documentation, establishment, transition, implementation ability, service
quality, maturity in support and operation processes, future robustness, standardisation, life
cycle management, automation, cost management, resource optimisation and managed use of
Kl will be assessed.

Kategori for tildelingskriteriet vaegt: Vaegtning (procentdel, preecis)

Tildelingskriterium talveerdi: 35

Kriterium:

Type: Kvalitet

Navn: Security, privacy and compliance

Beskrivelse: Assessed on the basis of the tenderer's response in Annex 1.1, Annex 2, Annex
5, Annex 6, Annex 10 and Annex 11. Identity and access management, logging, monitoring,
event management, vulnerability management, backup, recovery, stand-by, data processing,
sub-provider management, privacy, audit support, documentation and compliance
mechanisms are being assessed.

Kategori for tildelingskriteriet vaegt: Vaegtning (procentdel, preecis)

Tildelingskriterium talveerdi: 30

Kriterium:

Type: Pris

Navn: Price

Beskrivelse: Assessed on the basis of the total evaluation price in the completed Annex 7
/price form. The total evaluation price is calculated as an establishment cost + compulsory
monthly basis x 48 months + the evaluation sum of hourly rates + the evaluation sum options.
The evaluation volumes for hourly rates and options are fixed to make the tenders comparable
and do not involve any purchasing obligation for the Contracting Authority.

Kategori for tildelingskriteriet vaegt: Vaegtning (procentdel, preecis)

Tildelingskriterium talveerdi: 35

5.1.11. Tilbudsdokumenter
Sprog, som udbudsdokumenterne er officielt tiigaengelige pa: norsk
Frist for anmodning om yderligere oplysninger: 19/08/2026 10:00:00 (UTC+00:00)
vesteuropaeisk tid, GMT
Adresse pa udbudsdokumenterne: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=458491&TID=200419019&B=
Ad hoc-kommunikationskanal:
Navn: All kommunikasjon og tilbudsinnlevering skal skje giennom EU-Supply.

5.1.12. Tilbudsvilkar
Vilkar for indgivelse:
Elektronisk indgivelse: Pakraevet
Indgivelsesadresse: https://eu.eu-supply.com/app/rfq/rwlentrance s.asp?
PID=458491&TID=200419019&B=
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: norsk
Elektronisk katalog: Ikke tilladt
Alternative tilbud: Ikke tilladt
Tilbudsgivere kan indgive mere end ét tilbud: Ikke tilladt
Frist for modtagelse af tilbud: 27/08/2026 10:00:00 (UTC+00:00) vesteuropeeisk tid, GMT
Varighed, hvor tilbuddet skal forblive gyldigt: 3 Maneder
Oplysninger, der kan suppleres efter indgivelsesfristen er udigbet:
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Kgberen kan beslutte, at visse manglende tilbudsrelaterede dokumenter kan indsendes
senere.

Yderligere oplysninger: the contracting authority can ask tenderers to submit a supplement,
clarify or supplement the already received information and documentation, as long as the
tender offer is not improved or changed.

Betingelser for kontraktens udforelse:

Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej

Vilkar relateret til kontraktens udfgrelse: The contract will be carried out on the terms in SSA-D
with the accompanying annexes. The tenderer shall meet the requirements for information
security, privacy, data processing, wages and working conditions, environment,
documentation, reporting, service level, contingency, Kl, sub-supplier management and other
contract requirements in the tender documentation and contract documents.

Der kraeves en fortrolighedsaftale: nej

Elektronisk fakturering: Pakreevet

Der vil blive anvendt elektronisk bestilling: nej

Der vil blive anvendt elektronisk betaling: ja

Oplysninger om finansiering og betaling: Remuneration, invoicing, price regulation and other
payment terms follow SSA-D with annexes, in particular Annex 7 Total Price and Price Terms
and the price form.

5.1.15. Teknikker
Rammeaftale:
Ingen rammeaftale
Oplysninger om det dynamiske indkgbssystem:
Intet dynamisk indkgbssystem

5.1.16. Yderligere oplysninger, magling og gennemgang
Organisation med ansvar for klager: Klagenemda for offentlige anskaffelser
Oplysninger om klagefrister: Notification on the choice of tenderer will be sent in writing to the
participants. The contracting authority will not enter into a contract before the waiting period
expires. The waiting period is 10 days calculated from the day after notification of chosen
tenderer has been sent electronically. Any objections must be filed before the waiting period
expires.
Organisation, der leverer supplerende oplysninger om udbudsproceduren: Direktoratet for
mineralforvaltning med Bergmesteren for Svalbard
Organisation, der sikrer adgang til udbudsdokumenterne offline: Direktoratet for
mineralforvaltning med Bergmesteren for Svalbard
Organisation, der leverer yderligere oplysninger om klageprocedurerne: Klagenemda for
offentlige anskaffelser
Organisation, der modtager ansggninger om deltagelse: Direktoratet for mineralforvaltning
med Bergmesteren for Svalbard
Organisation, der behandler tilbud: Direktoratet for mineralforvaltning med Bergmesteren for
Svalbard

8. Organisationer
8.1. ORG-0001

Officielt navn: Direktoratet for mineralforvaltning med Bergmesteren for Svalbard
Registreringsnummer: 974760282
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8.1.

Afdeling: Landsdekkende

Postadresse: Ladebekken 50

By: TRONDHEIM

Postnummer: 7066

Landsdel (NUTS): Trgndelag/Troondelage (NO0OG0)
Land: Norge

Enhed: Bjgrn Henrik Hellandsja

E-mail: bjorn.hellandsjo@dirmin.no

Telefon: +47 97771287

Internetadresse: https://dirmin.no/

Kaberprofil: https://eu.eu-supply.com/ctm/company/companyinformation/index/364048

Denne organisations roller:

Kaber

Organisation, der leverer supplerende oplysninger om udbudsproceduren
Organisation, der sikrer adgang til udbudsdokumenterne offline
Organisation, der modtager ansggninger om deltagelse

Organisation, der behandler tilbud

ORG-0002

Officielt navn: Klagenemda for offentlige anskaffelser
Registreringsnummer: 918195548

By: Bergen

Postnummer: 5805

Landsdel (NUTS): Trgndelag/Trédndelage (NO060)

Land: Norge

Denne organisations roller:

Organisation med ansvar for klager

Organisation, der leverer yderligere oplysninger om klageprocedurerne

Oplysninger om bekendtgorelsen

465827-2026

Bekendtggrelsens ID: f95892ca-2968-48af-b317-203a8f715cec - 01

Formulartype: Konkurrencevilkar

Bekendtggrelsestype: Udbuds- eller koncessionsbekendtggrelse — standardordningen
Bekendtggrelsesundertype: 16

Afsendelsesdato for bekendtgarelsen: 04/07/2026 10:32:24 (UTC+00:00) vesteuropeeisk tid,

GMT

Dato for afsendelse af bekendtgarelsen (eSender): 04/07/2026 11:01:53 (UTC+00:00)
vesteuropeeisk tid, GMT

Bekendtggrelsens officielle sprog: engelsk

Bekendtggrelsesnummer: 465827-2026

EUT-S-nummer: 128/2026

Offentliggerelsesdato: 07/07/2026
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