See the notice on TED website

50208-2026 - Konkurrencevilkar

Irland — Servicevirksomhed i forbindelse med salgsfremme — 25/054- Framework for the
Provision of Sales and Associated Services to Gas Networks Ireland

OJ S 16/2026 23/01/2026

Udbuds- eller koncessionsbekendtgerelse — standardordningen

Tjenesteydelser

1. Keber

1.1. Kober
Officielt navn: Gas Networks Ireland
E-mail: Tenders@gasnetworks.ie
Kgberens retlige status: Offentligretligt organ
Den ordregivende myndigheds aktivitet: Generelle offentlige tjenesteydelser
Den ordregivende enheds aktiviteter: Produktion, transport eller distribution af gas eller varme

2. Procedure

2.1. Procedure
Titel: 25/054- Framework for the Provision of Sales and Associated Services to Gas Networks
Ireland
Beskrivelse: The Contracting Entity is undertaking a competitive tender process to appoint a
sales service provider to implement and deliver a complete and integrated sales service to its
subsidiaries Gas Networks Ireland and GNI trading as Aurora Telecom A key objective of this
requirement is to support the provision of efficient sales services in order to help grow the
business of Gas Networks Ireland including New Connections, Aurora Telecom fibre,
Compressed Natural Gas (CNG) for Transport and Renewable Gas and any other emerging
areas of the energy business requiring sales services and support during the lifetime of this
Contract. Targeting customers in the following sectors - +  New Housing Developments ¢
Mature Domestic Homes « Small and Medium Enterprise (SME) « Transport (CNG) ¢
Public Sector Buildings * Renewable Gas Opportunities The Contracting Entity wishes to
appoint a sales service provider whose responsibilities will include the provision of services
associated with, but not limited to, the following — 1. Sales & Channel Strategy 2. Sales
Execution and Delivery 3. Sales Metrics and Reporting 4. Sales Ways of Working &
Procedures See attached appendix 3 of this document for further detail on scope. The
provision of the above services may include sales services provider resource requirements
including, but not limited to : « Sales Engineers « Regional Sales Managers « Account
Manager « Marketing Campaign Coordinator « Researchers/Analysts « Sales
Representatives « Sales Brokers « Telesales Agents « Door-to-Door Canvassers
(domestic or commercial) « Back-Office/Lead Generation Support+ CRM system admin
support + Call Centre Agents « Others as may come up from time to time See appendix 3 of
the PQQ document for further details on scope
Identifikator for proceduren: d87fdc04-4c98-4fc4-aa01-19bf4626c97a
Udbudsprocedure: Udbud med forhandling/indkaldelse af tilbud med forudgaende
offentliggarelse
Proceduren er en hasteprocedure: nej

2.1.1. Formal
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Kontraktens hovedformal: Tjenesteydelser

Primeer klassifikation (cpv): 79342200 Servicevirksomhed i forbindelse med salgsfremme
Supplerende klassifikation (cpv): 79000000 Forretningstjenesteydelser: forskrifter,
markedsfgring, radgivning, rekruttering, trykning og sikkerhed, 79340000 Servicevirksomhed i
forbindelse med reklame og marketing, 79342000 Marketing, 79342100 Direkte marketing,
79342300 Kundetjenester, 79342310 Rundspgrger i forbindelse med kunder, 79342311
Rundspgarger i forbindelse med kundernes tilfredshed, 79342320 Kundepleje, 79512000
Calicenter, 79211120 Registrering af salg og keb

2.1.2. Udferelsessted
Land: Irland
Hvor som helst i det pageeldende land

2.1.3. Veerdi
Anslaet veerdi eksklusiv moms: 21 000 000,00 EUR
Rammeaftalens maksimumvaerdi: 21 000 000,00 EUR

2.1.4. Generelle oplysninger
Retsgrundlag:
Direktiv 2014/25/EU

2.1.6. Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Udbudsdokument

5. Delkontrakt

5.1. Delkontrakt: LOT-0001
Titel: 25/054- Framework for the Provision of Sales and Associated Services to Gas Networks
Ireland
Beskrivelse: The Contracting Entity is undertaking a competitive tender process to appoint a
sales service provider to implement and deliver a complete and integrated sales service to its
subsidiaries Gas Networks Ireland and GNI trading as Aurora Telecom A key objective of this
requirement is to support the provision of efficient sales services in order to help grow the
business of Gas Networks Ireland including New Connections, Aurora Telecom fibre,
Compressed Natural Gas (CNG) for Transport and Renewable Gas and any other emerging
areas of the energy business requiring sales services and support during the lifetime of this
Contract. Targeting customers in the following sectors -« New Housing Developments ¢
Mature Domestic Homes « Small and Medium Enterprise (SME) « Transport (CNG) ¢
Public Sector Buildings « Renewable Gas Opportunities The Contracting Entity wishes to
appoint a sales service provider whose responsibilities will include the provision of services
associated with, but not limited to, the following — 1. Sales & Channel Strategy 2. Sales
Execution and Delivery 3. Sales Metrics and Reporting 4. Sales Ways of Working &
Procedures See attached appendix 3 of this document for further detail on scope. The
provision of the above services may include sales services provider resource requirements
including, but not limited to : « Sales Engineers « Regional Sales Managers « Account
Manager « Marketing Campaign Coordinator « Researchers/Analysts « Sales
Representatives « Sales Brokers « Telesales Agents « Door-to-Door Canvassers
(domestic or commercial) + Back-Office/Lead Generation Support+ CRM system admin
support « Call Centre Agents * Others as may come up from time to time See appendix 3 of
the PQQ document for further details on scope
Intern ID: O
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5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.1.7.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

50208-2026

Formal
Kontraktens hovedformal: Tjenesteydelser

Primeer klassifikation (cpv): 79342200 Servicevirksomhed i forbindelse med salgsfremme

Supplerende klassifikation (cpv): 79000000 Forretningstjenesteydelser: forskrifter,

markedsfgring, radgivning, rekruttering, trykning og sikkerhed, 79340000 Servicevirksomhed i
forbindelse med reklame og marketing, 79342000 Marketing, 79342100 Direkte marketing,

79342300 Kundetjenester, 79342310 Rundspgrger i forbindelse med kunder, 79342311
Rundspgarger i forbindelse med kundernes tilfredshed, 79342320 Kundepleje, 79512000

Calicenter, 79211120 Registrering af salg og keb

Udferelsessted
Land: Irland
Hvor som helst i det pageeldende land

Anslaet varighed
Varighed: 60 Maneder

Fornyelse
Hgjeste antal fornyelser: 3

Veardi
Anslaet veerdi eksklusiv moms: 21 000 000,00 EUR

Generelle oplysninger

Reserveret deltagelse:

Deltagelse uden forbehold.

Indkgbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

Strategiske udbud
Formalet med strategiske udbud: Ingen strategiske udbud

Udvalgelseskriterier
Kilder til udveelgelseskriterier: Udbudsdokument

Tildelingskriterier

Kriterium:

Type: Pris

Beskrivelse: MEAT (Price & Quality)
Kriterium:

Type: Kvalitet

Beskrivelse: MEAT (Price & Quality)

Tilbudsdokumenter

Frist for anmodning om yderligere oplysninger: 12/02/2026 12:00:00 (UTC+00:00)
vesteuropaeisk tid, GMT

Adresse pa udbudsdokumenterne: https://www.etenders.gov.ie/epps/home.do

Tilbudsvilkar
Vilkar for indgivelse:
Elektronisk indgivelse: Pakreevet

Indgivelsesadresse: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7358899
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5.1.15.

5.1.16.

Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: engelsk

Elektronisk katalog: Ikke tilladt

Tilbudsgivere kan indgive mere end ét tilbud: Ikke tilladt

Frist for modtagelse af anmodninger om deltagelse: 20/02/2026 12:00:00 (UTC+00:00)
vesteuropeeisk tid, GMT

Betingelser for kontraktens udforelse:

Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej

Vilkar relateret til kontraktens udfgrelse: Please refer to PQQ document.

Oplysninger om finansiering og betaling: Selection criteria as stated in the procurement
documents

Teknikker

Rammeaftale:

Rammeaftale uden fornyet iveerksaettelse af konkurrence
Oplysninger om det dynamiske indkebssystem:

Intet dynamisk indkgbssystem

Yderligere oplysninger, maegling og gennemgang
Organisation med ansvar for klager: The High Court of Ireland

Organisation, der leverer supplerende oplysninger om udbudsproceduren: Gas Networks

Ireland
Organisation, der sikrer adgang til udbudsdokumenterne offline: Gas Networks Ireland

Organisation, der leverer yderligere oplysninger om klageprocedurerne: The High Court of

Ireland
Organisation, der modtager ansggninger om deltagelse: Gas Networks Ireland
Organisation, der behandler tilbud: Gas Networks Ireland

8. Organisationer

8.1.

8.1.

50208-2026

ORG-0001

Officielt navn: Gas Networks Ireland

Registreringsnummer: 555744

Postadresse: Gasworks Road

By: Cork

Posthummer: T12RX96

Landsdel (NUTS): Dublin (IE061)

Land: Irland

E-mail: Tenders@gasnetworks.ie

Telefon: 0214500000

Internetadresse: www.gasnetworks.ie

Kgberprofil: www.gasnetworks.ie

Denne organisations roller:

Kaber

Organisation, der leverer supplerende oplysninger om udbudsproceduren
Organisation, der sikrer adgang til udbudsdokumenterne offline
Organisation, der modtager ansggninger om deltagelse
Organisation, der behandler tilbud

ORG-0002
Officielt navn: The High Court of Ireland
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8.1.

Registreringsnummer: The High Court of Ireland
Afdeling: The High Court of Ireland
Postadresse: Four Courts, Inns Quay, Dublin 7
By: Dublin

Postnummer: D07 WDX8

Landsdel (NUTS): Dublin (IE061)

Land: Irland

E-mail: HighCourtCentralOffice@courts.ie
Telefon: +353 1 8886000

Denne organisations roller:

Organisation med ansvar for klager
Organisation, der leverer yderligere oplysninger om klageprocedurerne

ORG-0003

Officielt navn: European Dynamics S.A.
Registreringsnummer: 002024901000
Afdeling: European Dynamics S.A.

By: Athens

Postnummer: 15125

Landsdel (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Land: Graekenland

E-mail: eproc-esender@eurodyn.com
Telefon: +30 2108094500

Denne organisations roller:

TED eSender

Oplysninger om bekendtgerelsen

50208-2026

Bekendtggrelsens ID: 6f79c1f4-8a67-4580-a5ff-f4cf320493f3 - 01
Formulartype: Konkurrencevilkar

Bekendtggrelsestype: Udbuds- eller koncessionsbekendtggrelse — standardordningen

Bekendtggrelsesundertype: 17

Afsendelsesdato for bekendtggrelsen: 21/01/2026 14:11:10 (UTC+00:00) vesteuropeeisk tid,

GMT

Bekendtggrelsens officielle sprog: engelsk
Bekendtgarelsesnummer: 50208-2026
EUT-S-nummer: 16/2026
Offentligggrelsesdato: 23/01/2026
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