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505893-2026 - Konkurrencevilkar

Nederlandene — Administration af lanninger — Payroll (Management) Services Worldwide
OJ S 139/2026 22/07/2026

Udbuds- eller koncessionsbekendtgerelse — standardordningen

Tjenesteydelser

1. Kegber

1.1. Kober
Officielt navn: Ministerie van Buitenlandse Zaken
E-mail: FSO-Tendering@minbuza.nl
Kaberens retlige status: Central regeringsmyndighed
Den ordregivende myndigheds aktivitet: Generelle offentlige tjenesteydelser

2. Procedure

2.1. Procedure
Titel: Payroll (Management) Services Worldwide
Beskrivelse: The purpose of the Tendering Process is to conclude a Contract with Contractors
for payroll management services, for seven different Lots with a maximum of one Contractor
per Lot. The aggregate value has been estimated based in part on figures from previous years
and expected future demand (excluding indexations). The estimated total value for all Lots
combined is € 21.110.000 excluding VAT and excluding indexations over 10 years. Lot 1/
Region Western Hemisphere / Estimated value (10 years) € 4.200.000 ex VAT. Lot 2 / Region
Western Europe / Estimated value (10 years) € 3.800.000 ex VAT. Lot 3 / Region Asia and
Oceania / Estimated value (10 years) € 4.200.000 ex VAT. Lot 4 / Region Middle East /
Estimated value (10 years) € 4.900.000 ex VAT. Lot 5 / Region Eastern Europe / Estimated
value (10 years) € 2.800.000 ex VAT. Lot 6 / Region Africa / Estimated value (10 years) €
960.000 ex VAT. Lot 7 / Region Belgium / Estimated value (10 years) € 250.000 ex VAT. Due
to for example political, budgetary, administrative or organisational developments within the
Contracting Authority, the Contract or its size may change. Please note: The information on
the size of the Contract is an indication only. You cannot derive any rights from this
information. Please see the Descriptive document for a further, extensive description.
Identifikator for proceduren: 729f05af-0551-4d78-8977-304e05ea8e22
Intern ID: 201865003.001.138
Udbudsprocedure: Offentligt udbud
Proceduren er en hasteprocedure: nej
Hovedpunkterne i proceduren: Any interested Economic Operator may submit a tender for this
Procurement Procedure We have opted for an open procedure. This gives all potential
Tenderers sufficient time and opportunity to submit a high-quality Tender and ensures that the
entire market has the opportunity to tender. This choice is based primarily on the following: *
size of the contract; * transaction costs for the Contracting Authority and the Tenderers; *
number of potential Tenderers; * desired end result; * complexity of the Contract; * type of
Contract and nature of the market. Please see the Descriptive document for a further,
extensive description.

21.1. Formal
Kontraktens hovedformal: Tjenesteydelser
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Primeer klassifikation (cpv): 79211110 Administration af Ignninger

2.1.2. Udferelsessted
Land: Nederlandene
Hvor som helst i det pageeldende land
Yderligere oplysninger: Attention! Place of performance is worldwide, in different countries.

2.1.3. Veerdi
Anslaet veerdi eksklusiv moms: 21 110 000,00 EUR

2.1.4. Generelle oplysninger
Yderligere oplysninger: Attention! A Tenderer can be awarded a maximum of four Lots, unless
this results in one or more Lots remaining without any valid Tender. Please see section 5.4 of
the Descriptive document.
Retsgrundlag:
Direktiv 2014/24/EU

2.1.5. Tilbudsvilkar
Vilkar for indgivelse:
Det hgjeste antal delkontrakter, for hvilket en tilbudsgiver kan indgive tilbud: 7
Betingelser for kontraktens udforelse:
Det hgjeste antal delkontrakter, for hvilket der kan tildeles kontrakter til én tilbudsgiver: 7

2.1.6. Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Feelles europaeisk udbudsdokument (ESPD)

5. Delkontrakt

5.1. Delkontrakt: LOT-0001
Titel: Western Hemisphere
Beskrivelse: The scope of the Tender encompasses at this point in time 116 countries divided
in seven Lots (see the Quotation form Annex 2 for overview of countries per Lot). The number
of countries within a Lot might be subject to change due to political decisions by the Minister of
Foreign Affairs to close or open missions. In total, payroll management services must be
provided for approximately 2.300 employees, 750 former employees and 29 domestic staff.
Please see the Descriptive document for a further, extensive description. Western Hemisphere
- € 4.200.000 ex VAT Due to for example political, budgetary, administrative or organisational
developments within the Contracting Authority, the Contract or its size may change. Please
note: The information on the size of the Contract is an indication only. You cannot derive any
rights from this information. Please see the Descriptive document for a further, extensive
description.
Intern ID: 1

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 79211110 Administration af Ignninger
Valgmuligheder:
Beskrivelse af optioner: The review procedure as described in article 8 of the Contract applies
to the possible reviews described below. We expect to implement reviews in close consultation
with the Contractor. This entails: - Addition of new missions and/or countries - Removal of
missions and/or countries - Additional related services - Improvement proposals Please see
the Descriptive document for a further, extensive description of the options.
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5.1.2. Udforelsessted
Land: Nederlandene
Hvor som helst i det pageeldende land
Yderligere oplysninger: Attention! Place of performance is worldwide, in different countries.

5.1.3. Anslaet varighed
Startdato: 01/01/2027
Varigheds slutdato: 31/12/2030

5.1.4. Fornyelse
Hojeste antal fornyelser: 5
Yderligere oplysninger om fornyelser: We may then extend the Contract unilaterally under
identical conditions once with 3 years, and subsequently 4 times with 12 months, to a total of
maximum 10 years, ending on December 31st 2036.

5.1.5. Verdi
Anslaet veerdi eksklusiv moms: 4 200 000,00 EUR

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Navnene pa og de faglige kvalifikationer for det personale, der skal udfere kontrakten, skal
angives: Ikke pakreevet
Indkgbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.7. Strategiske udbud
Formalet med strategiske udbud: Ingen strategiske udbud

5.1.9. Udvalgelseskriterier
Kilder til udveelgelseskriterier: Faelles europaeisk udbudsdokument (ESPD)

5.1.10. Tildelingskriterier
Kriterium:
Type: Kvalitet
Navn: Quality
Beskrivelse: Q1 - Service - 350 points Q2 - Communication - 200 points Q3 - Implementation -
200 points Total 750 points. Please see the Descriptive document for a further, extensive
description.
Kategori for tildelingskriteriet fast veaerdi: Fast vaerdi (i alt)
Tildelingskriterium talveerdi: 750
Kriterium:
Type: Pris
Navn: Price
Beskrivelse: Price - 250 points Please see the Descriptive document for a further, extensive
description.
Kategori for tildelingskriteriet fast vaerdi: Fast vaerdi (i alt)
Tildelingskriterium talveerdi: 250

5.1.11. Tilbudsdokumenter
Frist for anmodning om yderligere oplysninger: 24/08/2026 10:00:00 (UTC+02:00)
gsteuropaeisk tid, centraleuropaeisk sommertid
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Adresse pa udbudsdokumenterne: https://www.tenderned.nl/aankondigingen/overzicht/434266

5.1.12. Tilbudsvilkar
Vilkar for indgivelse:
Elektronisk indgivelse: Pakreevet
Indgivelsesadresse: https://www.tenderned.nl/aankondigingen/overzicht/434266
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: engelsk
Elektronisk katalog: Ikke tilladt
Alternative tilbud: Ikke tilladt
Frist for modtagelse af tilbud: 24/09/2026 10:00:00 (UTC+02:00) gsteuropeeisk tid,
centraleuropaeisk sommertid
Varighed, hvor tilbuddet skal forblive gyldigt: 4 Maneder
Oplysninger om offentlig iveerksaettelse:
Abningsdato: 24/09/2026 10:05:00 (UTC+02:00) gsteuropeeisk tid, centraleuropeeisk
sommertid
Betingelser for kontraktens udforelse:
Udfgrelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej
Elektronisk fakturering: Pakreevet
Der vil blive anvendt elektronisk bestilling: nej
Der vil blive anvendt elektronisk betaling: nej

5.1.15. Teknikker
Rammeaftale:
Ingen rammeaftale
Oplysninger om det dynamiske indkebssystem:
Intet dynamisk indkabssystem

5.1.16. Yderligere oplysninger, masgling og gennemgang
Organisation med ansvar for klager: Rijksinkoopsamenwerking (RIS) -
Arrondissementsrechtbank Den Haag
Organisation, der leverer supplerende oplysninger om udbudsproceduren:
Rijksinkoopsamenwerking (RIS)
Organisation, der leverer yderligere oplysninger om klageprocedurerne:
Rijksinkoopsamenwerking (RIS)
Organisation, der modtager ansggninger om deltagelse: Rijksinkoopsamenwerking (RIS)

5.1. Delkontrakt: LOT-0002
Titel: Western Europe
Beskrivelse: The scope of the Tender encompasses at this point in time 116 countries divided
in seven Lots (see the Quotation form Annex 2 for overview of countries per Lot). The number
of countries within a Lot might be subject to change due to political decisions by the Minister of
Foreign Affairs to close or open missions. In total, payroll management services must be
provided for approximately 2.300 employees, 750 former employees and 29 domestic staff.
Please see the Descriptive document for a further, extensive description. Western Europe - €
3.800.000 ex VAT Due to for example political, budgetary, administrative or organisational
developments within the Contracting Authority, the Contract or its size may change. Please
note: The information on the size of the Contract is an indication only. You cannot derive any
rights from this information. Please see the Descriptive document for a further, extensive
description.
Intern ID: 2
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5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 79211110 Administration af Ignninger
Valgmuligheder:
Beskrivelse af optioner: The review procedure as described in article 8 of the Contract applies
to the possible reviews described below. We expect to implement reviews in close consultation
with the Contractor. This entails: - Addition of new missions and/or countries - Removal of
missions and/or countries - Additional related services - Improvement proposals Please see
the Descriptive document for a further, extensive description of the options.

5.1.2. Udforelsessted
Land: Nederlandene
Hvor som helst i det pageeldende land
Yderligere oplysninger: Attention! Place of performance is worldwide, in different countries.

5.1.3. Anslaet varighed
Startdato: 01/01/2027
Varigheds slutdato: 31/12/2030

5.1.4. Fornyelse
Hojeste antal fornyelser: 5
Yderligere oplysninger om fornyelser: We may then extend the Contract unilaterally under
identical conditions once with 3 years, and subsequently 4 times with 12 months, to a total of
maximum 10 years, ending on December 31st 2036.

5.1.5. Vaerdi
Anslaet veerdi eksklusiv moms: 3 800 000,00 EUR

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Navnene pa og de faglige kvalifikationer for det personale, der skal udfere kontrakten, skal
angives: Ikke pakreevet
Indkgbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.7. Strategiske udbud
Formalet med strategiske udbud: Ingen strategiske udbud

5.1.9. Udvealgelseskriterier
Kilder til udveelgelseskriterier: Feelles europaeisk udbudsdokument (ESPD)

5.1.10. Tildelingskriterier
Kriterium:
Type: Kvalitet
Navn: Quality
Beskrivelse: Q1 - Service - 350 points Q2 - Communication - 200 points Q3 - Implementation -
200 points Total 750 points. Please see the Descriptive document for a further, extensive
description.
Kategori for tildelingskriteriet fast vaerdi: Fast vaerdi (i alt)
Tildelingskriterium talveerdi: 750
Kriterium:
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Type: Pris

Navn: Price

Beskrivelse: Price - 250 points Please see the Descriptive document for a further, extensive
description.

Kategori for tildelingskriteriet fast veerdi: Fast veerdi (i alt)

Tildelingskriterium talveerdi: 250

5.1.11. Tilbudsdokumenter
Frist for anmodning om yderligere oplysninger: 24/08/2026 10:00:00 (UTC+02:00)
gsteuropeeisk tid, centraleuropaeisk sommertid
Adresse pa udbudsdokumenterne: https://www.tenderned.nl/aankondigingen/overzicht/434266

5.1.12. Tilbudsvilkar
Vilkar for indgivelse:
Elektronisk indgivelse: Pakraevet
Indgivelsesadresse: https://www.tenderned.nl/aankondigingen/overzicht/434266
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: engelsk
Elektronisk katalog: Ikke tilladt
Alternative tilbud: Ikke tilladt
Frist for modtagelse af tilbud: 24/09/2026 10:00:00 (UTC+02:00) gsteuropeeisk tid,
centraleuropaeisk sommertid
Varighed, hvor tilbuddet skal forblive gyldigt: 4 Maneder
Oplysninger om offentlig iveerksaettelse:
Abningsdato: 24/09/2026 10:05:00 (UTC+02:00) gsteuropaeisk tid, centraleuropeeisk
sommertid
Betingelser for kontraktens udforelse:
Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskeaeftigelse: Nej
Elektronisk fakturering: Pakraevet
Der vil blive anvendt elektronisk bestilling: nej
Der vil blive anvendt elektronisk betaling: nej

5.1.15. Teknikker
Rammeaftale:
Ingen rammeaftale
Oplysninger om det dynamiske indkebssystem:
Intet dynamisk indkgbssystem

5.1.16. Yderligere oplysninger, maegling og gennemgang
Organisation med ansvar for klager: Rijksinkoopsamenwerking (RIS) -
Arrondissementsrechtbank Den Haag
Organisation, der leverer supplerende oplysninger om udbudsproceduren:
Rijksinkoopsamenwerking (RIS)
Organisation, der leverer yderligere oplysninger om klageprocedurerne:
Rijksinkoopsamenwerking (RIS)
Organisation, der modtager ansggninger om deltagelse: Rijksinkoopsamenwerking (RIS)

5.1. Delkontrakt: LOT-0003
Titel: Asia and Oceania
Beskrivelse: The scope of the Tender encompasses at this point in time 116 countries divided
in seven Lots (see the Quotation form Annex 2 for overview of countries per Lot). The number
of countries within a Lot might be subject to change due to political decisions by the Minister of
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Foreign Affairs to close or open missions. In total, payroll management services must be
provided for approximately 2.300 employees, 750 former employees and 29 domestic staff.
Please see the Descriptive document for a further, extensive description. Asia and Oceania - €
4.200.000 ex VAT Due to for example political, budgetary, administrative or organisational
developments within the Contracting Authority, the Contract or its size may change. Please
note: The information on the size of the Contract is an indication only. You cannot derive any
rights from this information. Please see the Descriptive document for a further, extensive
description.

Intern ID: 3

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primaer klassifikation (cpv): 79211110 Administration af lgnninger
Valgmuligheder:
Beskrivelse af optioner: The review procedure as described in article 8 of the Contract applies
to the possible reviews described below. We expect to implement reviews in close consultation
with the Contractor. This entails: - Addition of new missions and/or countries - Removal of
missions and/or countries - Additional related services - Improvement proposals Please see
the Descriptive document for a further, extensive description of the options.

5.1.2. Udforelsessted
Land: Nederlandene
Hvor som helst i det pageeldende land
Yderligere oplysninger: Attention! Place of performance is worldwide, in different countries.

5.1.3. Anslaet varighed
Startdato: 01/01/2027
Varigheds slutdato: 31/12/2030

5.1.4. Fornyelse
Hojeste antal fornyelser: 5
Yderligere oplysninger om fornyelser: We may then extend the Contract unilaterally under
identical conditions once with 3 years, and subsequently 4 times with 12 months, to a total of
maximum 10 years, ending on December 31st 2036.

5.1.5. Veaerdi
Anslaet veerdi eksklusiv moms: 4 200 000,00 EUR

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Navnene pa og de faglige kvalifikationer for det personale, der skal udfere kontrakten, skal
angives: Ikke pakreevet
Indkgbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.7. Strategiske udbud
Formalet med strategiske udbud: Ingen strategiske udbud

5.1.9. Udvalgelseskriterier
Kilder til udvaelgelseskriterier: Faelles europaeisk udbudsdokument (ESPD)

5.1.10. Tildelingskriterier
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Kriterium:

Type: Kvalitet

Navn: Quality

Beskrivelse: Q1 - Service - 350 points Q2 - Communication - 200 points Q3 - Implementation -
200 points Total 750 points. Please see the Descriptive document for a further, extensive
description.

Kategori for tildelingskriteriet fast vaerdi: Fast vaerdi (i alt)

Tildelingskriterium talveerdi: 750

Kriterium:

Type: Pris

Navn: Price

Beskrivelse: Price - 250 points Please see the Descriptive document for a further, extensive
description.

Kategori for tildelingskriteriet fast veerdi: Fast veerdi (i alt)

Tildelingskriterium talveerdi: 250

5.1.11. Tilbudsdokumenter
Frist for anmodning om yderligere oplysninger: 24/08/2026 10:00:00 (UTC+02:00)
gsteuropeeisk tid, centraleuropaeisk sommertid
Adresse pa udbudsdokumenterne: https://www.tenderned.nl/aankondigingen/overzicht/434266

5.1.12. Tilbudsvilkar
Vilkar for indgivelse:
Elektronisk indgivelse: Pakraevet
Indgivelsesadresse: https://www.tenderned.nl/aankondigingen/overzicht/434266
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: engelsk
Elektronisk katalog: Ikke tilladt
Alternative tilbud: Ikke tilladt
Frist for modtagelse af tilbud: 24/09/2026 10:00:00 (UTC+02:00) gsteuropeeisk tid,
centraleuropaeisk sommertid
Varighed, hvor tilbuddet skal forblive gyldigt: 4 Maneder
Oplysninger om offentlig ivaerksaettelse:
Abningsdato: 24/09/2026 10:05:00 (UTC+02:00) gsteuropzeisk tid, centraleuropeeisk
sommertid
Betingelser for kontraktens udforelse:
Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskeaeftigelse: Nej
Elektronisk fakturering: Pakraevet
Der vil blive anvendt elektronisk bestilling: nej
Der vil blive anvendt elektronisk betaling: nej

5.1.15. Teknikker
Rammeaftale:
Ingen rammeaftale
Oplysninger om det dynamiske indkebssystem:
Intet dynamisk indkabssystem

5.1.16. Yderligere oplysninger, masgling og gennemgang
Organisation med ansvar for klager: Rijksinkoopsamenwerking (RIS) -
Arrondissementsrechtbank Den Haag
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Organisation, der leverer supplerende oplysninger om udbudsproceduren:
Rijksinkoopsamenwerking (RIS)

Organisation, der leverer yderligere oplysninger om klageprocedurerne:
Rijksinkoopsamenwerking (RIS)

Organisation, der modtager ansggninger om deltagelse: Rijksinkoopsamenwerking (RIS)

5.1. Delkontrakt: LOT-0004
Titel: Middle East
Beskrivelse: The scope of the Tender encompasses at this point in time 116 countries divided
in seven Lots (see the Quotation form Annex 2 for overview of countries per Lot). The number
of countries within a Lot might be subject to change due to political decisions by the Minister of
Foreign Affairs to close or open missions. In total, payroll management services must be
provided for approximately 2.300 employees, 750 former employees and 29 domestic staff.
Lot specific information: The Palestinian Territories are currently handled by the Netherlands
Embassy there, but need to be implemented by the Contractor that wins Lot 4, in close contact
with 3W. Please see the Descriptive document for a further, extensive description. Middle East
- €4.900.000 ex VAT Due to for example political, budgetary, administrative or organisational
developments within the Contracting Authority, the Contract or its size may change. Please
note: The information on the size of the Contract is an indication only. You cannot derive any
rights from this information. Please see the Descriptive document for a further, extensive
description.
Intern ID: 4

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 79211110 Administration af Ignninger
Valgmuligheder:
Beskrivelse af optioner: The review procedure as described in article 8 of the Contract applies
to the possible reviews described below. We expect to implement reviews in close consultation
with the Contractor. This entails: - Addition of new missions and/or countries - Removal of
missions and/or countries - Additional related services - Improvement proposals Please see
the Descriptive document for a further, extensive description of the options.

5.1.2. Udforelsessted
Land: Nederlandene
Hvor som helst i det pageeldende land
Yderligere oplysninger: Attention! Place of performance is worldwide, in different countries.

5.1.3. Anslaet varighed
Startdato: 01/01/2027
Varigheds slutdato: 31/12/2030

5.1.4. Fornyelse
Hojeste antal fornyelser: 5
Yderligere oplysninger om fornyelser: We may then extend the Contract unilaterally under
identical conditions once with 3 years, and subsequently 4 times with 12 months, to a total of
maximum 10 years, ending on December 31st 2036.

5.1.5. Vardi
Anslaet veerdi eksklusiv moms: 4 900 000,00 EUR

5.1.6. Generelle oplysninger
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Reserveret deltagelse:

Deltagelse uden forbehold.

Navnene pa og de faglige kvalifikationer for det personale, der skal udfere kontrakten, skal
angives: Ikke pakreevet

Indkgbsprojekt, der ikke finansieres med EU-midler

Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.7. Strategiske udbud
Formalet med strategiske udbud: Ingen strategiske udbud

5.1.9. Udvalgelseskriterier
Kilder til udvaelgelseskriterier: Faelles europaeisk udbudsdokument (ESPD)

5.1.10. Tildelingskriterier
Kriterium:
Type: Kvalitet
Navn: Quality
Beskrivelse: Q1 - Service - 350 points Q2 - Communication - 200 points Q3 - Implementation -
200 points Total 750 points. Please see the Descriptive document for a further, extensive
description.
Kategori for tildelingskriteriet fast veerdi: Fast vaerdi (i alt)
Tildelingskriterium talveerdi: 750
Kriterium:
Type: Pris
Navn: Price
Beskrivelse: Price - 250 points Please see the Descriptive document for a further, extensive
description.
Kategori for tildelingskriteriet fast veerdi: Fast veerdi (i alt)
Tildelingskriterium talveerdi: 250

5.1.11. Tilbudsdokumenter
Frist for anmodning om yderligere oplysninger: 24/08/2026 10:00:00 (UTC+02:00)
gsteuropaeisk tid, centraleuropaeisk sommertid
Adresse pa udbudsdokumenterne: https://www.tenderned.nl/aankondigingen/overzicht/434266

5.1.12. Tilbudsvilkar
Vilkar for indgivelse:
Elektronisk indgivelse: Pakraevet
Indgivelsesadresse: https://www.tenderned.nl/aankondigingen/overzicht/434266
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: engelsk
Elektronisk katalog: Ikke tilladt
Alternative tilbud: Ikke tilladt
Frist for modtagelse af tilbud: 24/09/2026 10:00:00 (UTC+02:00) gsteuropaeisk tid,
centraleuropaeisk sommertid
Varighed, hvor tilbuddet skal forblive gyldigt: 4 Maneder
Oplysninger om offentlig iveerksattelse:
Abningsdato: 24/09/2026 10:05:00 (UTC+02:00) gsteuropaeisk tid, centraleuropaeisk
sommertid
Betingelser for kontraktens udforelse:
Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskeeftigelse: Nej
Elektronisk fakturering: Pakreevet
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Der vil blive anvendst elektronisk bestilling: nej
Der vil blive anvendt elektronisk betaling: nej

5.1.15. Teknikker
Rammeaftale:
Ingen rammeaftale
Oplysninger om det dynamiske indkgbssystem:
Intet dynamisk indkgbssystem

5.1.16. Yderligere oplysninger, magling og gennemgang
Organisation med ansvar for klager: Rijksinkoopsamenwerking (RIS) -
Arrondissementsrechtbank Den Haag
Organisation, der leverer supplerende oplysninger om udbudsproceduren:
Rijksinkoopsamenwerking (RIS)
Organisation, der leverer yderligere oplysninger om klageprocedurerne:
Rijksinkoopsamenwerking (RIS)
Organisation, der modtager ansggninger om deltagelse: Rijksinkoopsamenwerking (RIS)

5.1. Delkontrakt: LOT-0005
Titel: Eastern Europe
Beskrivelse: The scope of the Tender encompasses at this point in time 116 countries divided
in seven Lots (see the Quotation form Annex 2 for overview of countries per Lot). The number
of countries within a Lot might be subject to change due to political decisions by the Minister of
Foreign Affairs to close or open missions. In total, payroll management services must be
provided for approximately 2.300 employees, 750 former employees and 29 domestic staff.
Lot specific information: Turkey and Ukraine are currently handled by the Netherlands
Embassies in those countries, but need to be implemented by the Contractor that wins that
Lot, in close contact with 3W. Please see the Descriptive document for a further, extensive
description. Eastern Europe - € 2.800.000 ex VAT Due to for example political, budgetary,
administrative or organisational developments within the Contracting Authority, the Contract or
its size may change. Please note: The information on the size of the Contract is an indication
only. You cannot derive any rights from this information. Please see the Descriptive document
for a further, extensive description.
Intern ID: 5

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primaer klassifikation (cpv): 79211110 Administration af lanninger
Valgmuligheder:
Beskrivelse af optioner: The review procedure as described in article 8 of the Contract applies
to the possible reviews described below. We expect to implement reviews in close consultation
with the Contractor. This entails: - Addition of new missions and/or countries - Removal of
missions and/or countries - Additional related services - Improvement proposals Please see
the Descriptive document for a further, extensive description of the options.

5.1.2. Udforelsessted
Land: Nederlandene
Hvor som helst i det pageeldende land
Yderligere oplysninger: Attention! Place of performance is worldwide, in different countries.

5.1.3. Anslaet varighed
Startdato: 01/01/2027
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Varigheds slutdato: 31/12/2030

5.1.4. Fornyelse
Hojeste antal fornyelser: 5
Yderligere oplysninger om fornyelser: We may then extend the Contract unilaterally under
identical conditions once with 3 years, and subsequently 4 times with 12 months, to a total of
maximum 10 years, ending on December 31st 2036.

5.1.5. Vaerdi
Anslaet veerdi eksklusiv moms: 2 800 000,00 EUR

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Navnene pa og de faglige kvalifikationer for det personale, der skal udfere kontrakten, skal
angives: Ikke pakreevet
Indkgbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.7. Strategiske udbud
Formalet med strategiske udbud: Ingen strategiske udbud

5.1.9. Udvalgelseskriterier
Kilder til udvaelgelseskriterier: Faelles europaeisk udbudsdokument (ESPD)

5.1.10. Tildelingskriterier
Kriterium:
Type: Kvalitet
Navn: Quality
Beskrivelse: Q1 - Service - 350 points Q2 - Communication - 200 points Q3 - Implementation -
200 points Total 750 points. Please see the Descriptive document for a further, extensive
description.
Kategori for tildelingskriteriet fast veerdi: Fast veerdi (i alt)
Tildelingskriterium talveerdi: 750
Kriterium:
Type: Pris
Navn: Price
Beskrivelse: Price - 250 points Please see the Descriptive document for a further, extensive
description.
Kategori for tildelingskriteriet fast vaerdi: Fast vaerdi (i alt)
Tildelingskriterium talveerdi: 250

5.1.11. Tilbudsdokumenter
Frist for anmodning om yderligere oplysninger: 24/08/2026 10:00:00 (UTC+02:00)
gsteuropeeisk tid, centraleuropaeisk sommertid
Adresse pa udbudsdokumenterne: https://www.tenderned.nl/aankondigingen/overzicht/434266

5.1.12. Tilbudsvilkar
Vilkar for indgivelse:
Elektronisk indgivelse: Pakraevet
Indgivelsesadresse: https://www.tenderned.nl/aankondigingen/overzicht/434266
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: engelsk
Elektronisk katalog: Ikke tilladt
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Alternative tilbud: Ikke tilladt

Frist for modtagelse af tilbud: 24/09/2026 10:00:00 (UTC+02:00) gsteuropeeisk tid,
centraleuropaeisk sommertid

Varighed, hvor tilbuddet skal forblive gyldigt: 4 Maneder

Oplysninger om offentlig iveerksattelse:

Abningsdato: 24/09/2026 10:05:00 (UTC+02:00) gsteuropeeisk tid, centraleuropaeisk
sommertid

Betingelser for kontraktens udforelse:

Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej

Elektronisk fakturering: Pakreevet

Der vil blive anvendt elektronisk bestilling: nej

Der vil blive anvendt elektronisk betaling: nej

5.1.15. Teknikker
Rammeaftale:
Ingen rammeaftale
Oplysninger om det dynamiske indkebssystem:
Intet dynamisk indkgbssystem

5.1.16. Yderligere oplysninger, magling og gennemgang
Organisation med ansvar for klager: Rijksinkoopsamenwerking (RIS) -
Arrondissementsrechtbank Den Haag
Organisation, der leverer supplerende oplysninger om udbudsproceduren:
Rijksinkoopsamenwerking (RIS)
Organisation, der leverer yderligere oplysninger om klageprocedurerne:
Rijksinkoopsamenwerking (RIS)
Organisation, der modtager ansggninger om deltagelse: Rijksinkoopsamenwerking (RIS)

5.1. Delkontrakt: LOT-0006
Titel: Africa
Beskrivelse: The scope of the Tender encompasses at this point in time 116 countries divided
in seven Lots (see the Quotation form Annex 2 for overview of countries per Lot). The number
of countries within a Lot might be subject to change due to political decisions by the Minister of
Foreign Affairs to close or open missions. In total, payroll management services must be
provided for approximately 2.300 employees, 750 former employees and 29 domestic staff.
Please see the Descriptive document for a further, extensive description. Africa - € 960.000 ex
VAT Due to for example political, budgetary, administrative or organisational developments
within the Contracting Authority, the Contract or its size may change. Please note: The
information on the size of the Contract is an indication only. You cannot derive any rights from
this information. Please see the Descriptive document for a further, extensive description.
Intern ID: 6

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primaer klassifikation (cpv): 79211110 Administration af lgnninger
Valgmuligheder:
Beskrivelse af optioner: The review procedure as described in article 8 of the Contract applies
to the possible reviews described below. We expect to implement reviews in close consultation

505893-2026 Page 13/19



with the Contractor. This entails: - Addition of new missions and/or countries - Removal of
missions and/or countries - Additional related services - Improvement proposals Please see
the Descriptive document for a further, extensive description of the options.

5.1.2. Udforelsessted
Land: Nederlandene
Hvor som helst i det pageeldende land
Yderligere oplysninger: Attention! Place of performance is worldwide, in different countries.

5.1.3. Anslaet varighed
Startdato: 01/01/2027
Varigheds slutdato: 31/12/2030

5.1.4. Fornyelse
Hojeste antal fornyelser: 5
Yderligere oplysninger om fornyelser: We may then extend the Contract unilaterally under
identical conditions once with 3 years, and subsequently 4 times with 12 months, to a total of
maximum 10 years, ending on December 31st 2036.

5.1.5. Veaerdi
Anslaet veerdi eksklusiv moms: 960 000,00 EUR

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Navnene pa og de faglige kvalifikationer for det personale, der skal udfere kontrakten, skal
angives: Ikke pakreevet
Indkgbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.7. Strategiske udbud
Formalet med strategiske udbud: Ingen strategiske udbud

5.1.9. Udvealgelseskriterier
Kilder til udveelgelseskriterier: Feelles europaeisk udbudsdokument (ESPD)

5.1.10. Tildelingskriterier
Kriterium:
Type: Kvalitet
Navn: Quality
Beskrivelse: Q1 - Service - 350 points Q2 - Communication - 200 points Q3 - Implementation -
200 points Total 750 points. Please see the Descriptive document for a further, extensive
description.
Kategori for tildelingskriteriet fast vaerdi: Fast vaerdi (i alt)
Tildelingskriterium talvaerdi: 750
Kriterium:
Type: Pris
Navn: Price
Beskrivelse: Price - 250 points Please see the Descriptive document for a further, extensive
description.
Kategori for tildelingskriteriet fast veerdi: Fast veerdi (i alt)
Tildelingskriterium talveerdi: 250
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5.1.11. Tilbudsdokumenter
Frist for anmodning om yderligere oplysninger: 24/08/2026 10:00:00 (UTC+02:00)
gsteuropaeisk tid, centraleuropaeisk sommertid
Adresse pa udbudsdokumenterne: https://www.tenderned.nl/aankondigingen/overzicht/434266

5.1.12. Tilbudsvilkar
Vilkar for indgivelse:
Elektronisk indgivelse: Pakraevet
Indgivelsesadresse: https://www.tenderned.nl/aankondigingen/overzicht/434266
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: engelsk
Elektronisk katalog: Ikke tilladt
Alternative tilbud: Ikke tilladt
Frist for modtagelse af tilbud: 24/09/2026 10:00:00 (UTC+02:00) gsteuropeeisk tid,
centraleuropaeisk sommertid
Varighed, hvor tilbuddet skal forblive gyldigt: 4 Maneder
Oplysninger om offentlig iveerksattelse:
Abningsdato: 24/09/2026 10:05:00 (UTC+02:00) gsteuropeeisk tid, centraleuropaeisk
sommertid
Betingelser for kontraktens udferelse:
Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej
Elektronisk fakturering: Pakraevet
Der vil blive anvendt elektronisk bestilling: nej
Der vil blive anvendt elektronisk betaling: nej

5.1.15. Teknikker
Rammeaftale:
Ingen rammeaftale
Oplysninger om det dynamiske indkgbssystem:
Intet dynamisk indkgbssystem

5.1.16. Yderligere oplysninger, magling og gennemgang
Organisation med ansvar for klager: Rijksinkoopsamenwerking (RIS) -
Arrondissementsrechtbank Den Haag
Organisation, der leverer supplerende oplysninger om udbudsproceduren:
Rijksinkoopsamenwerking (RIS)
Organisation, der leverer yderligere oplysninger om klageprocedurerne:
Rijksinkoopsamenwerking (RIS)
Organisation, der modtager ansggninger om deltagelse: Rijksinkoopsamenwerking (RIS)

5.1. Delkontrakt: LOT-0007
Titel: Belgium
Beskrivelse: The scope of the Tender encompasses at this point in time 116 countries divided
in seven Lots (see the Quotation form Annex 2 for overview of countries per Lot). The number
of countries within a Lot might be subject to change due to political decisions by the Minister of
Foreign Affairs to close or open missions. In total, payroll management services must be
provided for approximately 2.300 employees, 750 former employees and 29 domestic staff.
Lot specific information: Contractor needs to be in the possession of a certificate “Sociaal
Secretariaat” to be able to be granted this Lot. Please see the Descriptive document for a
further, extensive description. Belgium - € 250.000 ex VAT Due to for example political,
budgetary, administrative or organisational developments within the Contracting Authority, the
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Contract or its size may change. Please note: The information on the size of the Contract is an
indication only. You cannot derive any rights from this information. Please see the Descriptive
document for a further, extensive description.

Intern ID: 7

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 79211110 Administration af Ignninger
Valgmuligheder:
Beskrivelse af optioner: The review procedure as described in article 8 of the Contract applies
to the possible reviews described below. We expect to implement reviews in close consultation
with the Contractor. This entails: - Addition of new missions and/or countries - Removal of
missions and/or countries - Additional related services - Improvement proposals Please see
the Descriptive document for a further, extensive description of the options.

5.1.2. Udforelsessted
Land: Nederlandene
Hvor som helst i det pageeldende land
Yderligere oplysninger: Attention! Place of performance is worldwide, in different countries.

5.1.3. Anslaet varighed
Startdato: 01/01/2027
Varigheds slutdato: 31/12/2030

5.1.4. Fornyelse
Hgjeste antal fornyelser: 5
Yderligere oplysninger om fornyelser: We may then extend the Contract unilaterally under
identical conditions once with 3 years, and subsequently 4 times with 12 months, to a total of
maximum 10 years, ending on December 31st 2036.

5.1.5. Veardi
Anslaet veerdi eksklusiv moms: 250 000,00 EUR

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Navnene pa og de faglige kvalifikationer for det personale, der skal udfgre kontrakten, skal
angives: Ikke pakreevet
Indkabsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.7. Strategiske udbud
Formalet med strategiske udbud: Ingen strategiske udbud

5.1.9. Udvalgelseskriterier
Kilder til udveelgelseskriterier: Feelles europaeisk udbudsdokument (ESPD)

5.1.10. Tildelingskriterier
Kriterium:
Type: Kvalitet
Navn: Quality
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Beskrivelse: Q1 - Service - 350 points Q2 - Communication - 200 points Q3 - Implementation -
200 points Total 750 points. Please see the Descriptive document for a further, extensive
description.

Kategori for tildelingskriteriet fast vaerdi: Fast vaerdi (i alt)

Tildelingskriterium talveerdi: 750

Kriterium:

Type: Pris

Navn: Price

Beskrivelse: Price - 250 points Please see the Descriptive document for a further, extensive
description.

Kategori for tildelingskriteriet fast veerdi: Fast veerdi (i alt)

Tildelingskriterium talveerdi: 250

5.1.11. Tilbudsdokumenter
Frist for anmodning om yderligere oplysninger: 24/08/2026 10:00:00 (UTC+02:00)
gsteuropeeisk tid, centraleuropaeisk sommertid
Adresse pa udbudsdokumenterne: https://www.tenderned.nl/aankondigingen/overzicht/434266

5.1.12. Tilbudsvilkar
Vilkar for indgivelse:
Elektronisk indgivelse: Pakraevet
Indgivelsesadresse: https://www.tenderned.nl/aankondigingen/overzicht/434266
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: engelsk
Elektronisk katalog: Ikke tilladt
Alternative tilbud: Ikke tilladt
Frist for modtagelse af tilbud: 24/09/2026 10:00:00 (UTC+02:00) gsteuropeeisk tid,
centraleuropaeisk sommertid
Varighed, hvor tilbuddet skal forblive gyldigt: 4 Maneder
Oplysninger om offentlig iveerksaettelse:
Abningsdato: 24/09/2026 10:05:00 (UTC+02:00) gsteuropaeisk tid, centraleuropeeisk
sommertid
Betingelser for kontraktens udforelse:
Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej
Elektronisk fakturering: Pakraevet
Der vil blive anvendt elektronisk bestilling: nej
Der vil blive anvendt elektronisk betaling: nej

5.1.15. Teknikker
Rammeaftale:
Ingen rammeaftale
Oplysninger om det dynamiske indkebssystem:
Intet dynamisk indkabssystem

5.1.16. Yderligere oplysninger, maegling og gennemgang
Organisation med ansvar for klager: Rijksinkoopsamenwerking (RIS) -
Arrondissementsrechtbank Den Haag
Organisation, der leverer supplerende oplysninger om udbudsproceduren:
Rijksinkoopsamenwerking (RIS)
Organisation, der leverer yderligere oplysninger om klageprocedurerne:
Rijksinkoopsamenwerking (RIS)
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Organisation, der modtager ansggninger om deltagelse: Rijksinkoopsamenwerking (RIS)
8. Organisationer

8.1. ORG-0001
Officielt navn: Rijksinkoopsamenwerking (RIS)
Registreringsnummer: 1543030
Postadresse: Wilhelmina van Pruisenweg 52
By: Den Haag
Postnummer: 2500 EA
Landsdel (NUTS): Agglomeratie 's-Gravenhage (NL361)
Land: Nederlandene
Enhed: Malou van Popta
E-mail: contact.ris@rijksoverheid.nl
Telefon: +31 0707585678
Internetadresse: https://www.rijksinkoopsamenwerking.nl/
Andre kontaktpunkter:
Officielt navn: Arrondissementsrechtbank Den Haag
Postadresse: Prins Clauslaan 60
By: Den Haag
Postnummer: 2595 AJ
Landsdel (NUTS): Agglomeratie 's-Gravenhage (NL361)
Land: Nederlandene
Enhed: Arrondissementsrechtbank Den Haag
E-mail: voorlichting.rb.den.haag@rechtspraak.nl
Telefon: +31 883622200
Internetadresse: https://www.rechtspraak.nl/Organisatie-en-contact/Organisatie/Rechtbanken
/Rechtbank-Den-Haag
Denne organisations roller:
Udbudssystemleverandgr
Organisation, der leverer supplerende oplysninger om udbudsproceduren
Organisation, der modtager ansggninger om deltagelse
Organisation med ansvar for klager
Organisation, der leverer yderligere oplysninger om klageprocedurerne

8.1. ORG-0002
Officielt navn: Ministerie van Buitenlandse Zaken
Registreringsnummer: 5910447
Postadresse: Schedeldoekshaven 101
By: Den Haag
Postnummer: 2511 EM
Landsdel (NUTS): Agglomeratie 's-Gravenhage (NL361)
Land: Nederlandene
E-mail: FSO-Tendering@minbuza.nl
Telefon: +31 703486486
Internetadresse: https://www.rijksoverheid.nl/ministeries/ministerie-van-buitenlandse-zaken
Denne organisations roller:
Kaber

Oplysninger om bekendtgerelsen
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Bekendtggrelsens ID: aaf54667-caaa-4d30-b4d3-e14840206da1 - 01

Formulartype: Konkurrencevilkar

Bekendtggrelsestype: Udbuds- eller koncessionsbekendtggrelse — standardordningen
Bekendtggrelsesundertype: 16

Afsendelsesdato for bekendtgarelsen: 21/07/2026 14:18:37 (UTC+02:00) gsteuropeeisk tid,
centraleuropaeisk sommertid

Bekendtgarelsens officielle sprog: engelsk

Bekendtggrelsesnummer: 505893-2026

EUT-S-nummer: 139/2026

Offentligggrelsesdato: 22/07/2026
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