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543458-2026 - Konkurrencevilkar

Tyrkiet — Rekrutteringstjenester — The Social Safety Net With Education for Refugees (SSN-E)
Programme, implemented across all 81 provinces under the Directorate General of Social
Assistance of the Ministry of Family and Social Services, aims to employ a total of 976 personnel
for the period from 1 October 2026 to 31 December 2027

OJ S 149/2026 05/08/2026

Udbuds- eller koncessionsbekendtgerelse — standardordningen

Tjenesteydelser

1. Keber

1.1. Kober
Officielt navn: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
E-mail: fritsatinalma@aile.gov.tr
Kaberens retlige status: Offentligretligt organ, der styres af en lokal myndighed
Den ordregivende myndigheds aktivitet: Generelle offentlige tjenesteydelser

2. Procedure

2.1. Procedure
Titel: The Social Safety Net With Education for Refugees (SSN-E) Programme, implemented
across all 81 provinces under the Directorate General of Social Assistance of the Ministry of
Family and Social Services, aims to employ a total of 976 personnel for the period from 1
October 2026 to 31 December 2027
Beskrivelse: The Social Safety Net With Education for Refugees (SSN-E) Programme,
implemented across all 81 provinces under the Directorate General of Social Assistance of the
Ministry of Family and Social Services, aims to employ a total of 976 personnel for the period
from 1 October 2026 to 31 December 2027
Identifikator for proceduren: b05498f7-c529-4e5f-a5ce-1e9f7¢c0a9738
Intern ID: SSN-E
Udbudsprocedure: Begraenset
Proceduren er en hasteprocedure: ja
Begrundelse for hasteproceduren: Any delay in mobilising the new service provider would
create a critical operational gap, interrupt essential project activities, affect services delivered
to beneficiaries, and jeopardise the timely and effective use of the project budget. As the
current field personnel contracts expire on 31 August 2026, the new contractor must be fully
operational by 1 October 2026 to ensure uninterrupted service delivery.

21.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primaer klassifikation (cpv): 79600000 Rekrutteringstjenester

2.1.2. Udferelsessted
Postadresse: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE Cukurambar
Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
By: IT IS INCLUDED IN THE TENDER DOCUMENT.
Postnummer: 06530
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Landsdel (NUTS): Ankara (TR510)

Land: Tyrkiet

Yderligere oplysninger: The Social Safety Net With Education for Refugees (SSN-E)
Programme, implemented across all 81 provinces under the Directorate General of Social
Assistance of the Ministry of Family and Social Services, aims to employ a total of 976
personnel for the period from 1 October 2026 to 31 December 2027

2.1.4. Generelle oplysninger
Retsgrundlag:
Direktiv 2014/24/EU
NDICI-RRP-ENES/2025/488-920 (SSN-E) - NDICI-RRP-ENES/2025/488-920 (SSN-E)

2.1.6. Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Bekendtggrelse
Grunde, der vedrarer insolvens, interessekonflikter eller forsammelse i forbindelse med
udagvelsen af erhvervet: For the full list of exclusion grounds please consult the procurement
documents.

5. Delkontrakt

5.1. Delkontrakt: LOT-0001
Titel: The Social Safety Net With Education for Refugees (SSN-E) Programme, implemented
across all 81 provinces under the Directorate General of Social Assistance of the Ministry of
Family and Social Services, aims to employ a total of 976 personnel for the period from 1
October 2026 to 31 December 2027
Beskrivelse: 976 PERSONNEL SERVICES TO BE EMPLOYED BETWEEN 01.10.2026 AND
31.12.2027
Intern ID: NDICI-RRP-ENES/2025/488-920 (SSN-E)

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primaer klassifikation (cpv): 79600000 Rekrutteringstjenester

5.1.2. Udforelsessted
Postadresse: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
By: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Postnummer: 06530
Landsdel (NUTS): Ankara (TR510)
Land: Tyrkiet
Yderligere oplysninger: At the Ministry’s central and provincial organizations, at the Provincial
and District Social Assistance and Solidarity Foundations (SASFs), and at Social Service
Centers (SSC) located in the following provinces: 81 provinces in Turkiye

5.1.3. Anslaet varighed
Startdato: 01/10/2026
Varigheds slutdato: 31/12/2027

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Offentligt udbudsprojekt, der finansieres helt eller delvist med EU-midler
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Udbuddet er omfattet af aftalen om offentlige udbud (GPA): nej

5.1.9. Udvalgelseskriterier
Kilder til udveelgelseskriterier: Bekendtgarelse
Kriterium: Gennemsnitlig arlig omsaetning
Beskrivelse af udvaelgelseskriterium: The candidate’s or tenderer’s average annual turnover of
the last 3 financial years for which the accounts have been closed must be not less than
1.889.990.861,64 TL (One Billion Eight Hundred Eighty-Nine Million Nine Hundred Ninety
Thousand Eight Hundred Sixty-One Turkish Lira and Sixty-Four Kurus. Only), Criterion 2:
assets/liabilities ratio Current ratio (current assets/current liabilities) in the last year for which
accounts have been closed must be at least 1, The candidate or tenderer has completed
services under at least: 1 contracts implemented at any moment during the last four years
before submission deadline. *The cost of services completed for each contract cannot be less
than 393.748.096,18 TL. *The completed services are in the domain of service procurement
business based on employment of personnel
Kriteriet vil blive anvendt til at udveelge de ansggere, som skal opfordres til at deltage i anden
fase af proceduren
Oplysninger om den anden fase i en procedure, der afvikles i to faser:
Mindsteantallet af ans@gere, som skal opfordres til at deltage i anden fase af proceduren: 8
Proceduren afvikles i successive faser. | hver fase kan nogle ansggere blive udelukket

5.1.10. Tildelingskriterier
Kriterium:
Type: Kvalitet
Beskrivelse: The contract will be awarded to the best pricequality ratio. The weightings for
thecriteria are 80% for technical quality and 20% for price.

5.1.11. Tilbudsdokumenter
Sprog, som udbudsdokumenterne er officielt tiigaengelige pa: engelsk
Frist for anmodning om yderligere oplysninger: 11/08/2026 14:00:00 (UTC+03:00)
gsteuropaeisk sommertid
Adresse pa udbudsdokumenterne: https://www.aile.tr/sygm/duyurular/

5.1.12. Tilbudsvilkar
Vilkar for proceduren:
Den pataenkte dato for afsendelse af opfordringerne til at afgive tilbud: 15/08/2026
Vilkar for indgivelse:
Elektronisk indgivelse: Ikke tilladt
Begrundelse for, hvorfor elektronisk indgivelse ikke er mulig: Veerktajer, anordninger eller
fiformater, der er ikke er almindeligt tilgeengelige
Beskrivelse: Paper submission
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: engelsk
Elektronisk katalog: Ikke tilladt
Beskrivelse af den finansielle garanti: The validity date must be specified on the guarantee
letters used as provisional guarantees. The provisional guarantee must be at least 3% of the
bid amount. Bids that do not meet the participation requirements specified in the tender will be
excluded from evaluation.
Frist for modtagelse af anmodninger om deltagelse: 14/08/2026 15:00:00 (UTC+03:00)
gsteuropaeisk sommertid
Betingelser for kontraktens udforelse:
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Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej

Elektronisk fakturering: Tilladt

Der vil blive anvendt elektronisk bestilling: nej

Der vil blive anvendt elektronisk betaling: ja

5.1.15. Teknikker
Rammeaftale:
Ingen rammeaftale
Oplysninger om det dynamiske indkebssystem:
Intet dynamisk indkgbssystem

5.1.16. Yderligere oplysninger, magling og gennemgang
Organisation med ansvar for maegling: Ministry of Family and Social Services, General
Directorate of Social Assistance, Frit Coordination
Organisation med ansvar for klager: Ministry of Family and Social Services, General
Directorate of Social Assistance, Frit Coordination - Ministry of Family and Social Services,
General Directorate of Social Assistance, Frit Coordination
Organisation, der leverer oplysninger om den generelle lovgivningsramme angande skatter pa
det sted, hvor kontrakten skal udfgres: Ministry of Family and Social Services, General
Directorate of Social Assistance, Frit Coordination
Webadresse for skattelovgivning: https://www.aile.gov.tr/sygm/duyurular/
Organisation, der leverer oplysninger om den generelle lovgivningsramme angaende
miljgbeskyttelse pa det sted, hvor kontrakten skal udfgres: Ministry of Family and Social
Services, General Directorate of Social Assistance, Frit Coordination
Webadresse for miljglovgivning: https://www.aile.gov.tr/sygm/duyurular/
Organisation, der leverer oplysninger om den generelle lovgivningsramme angaende
sikkerhed pa arbejdspladsen og arbejdsvilkar pa det sted, hvor kontrakten skal udfgres:
Ministry of Family and Social Services, General Directorate of Social Assistance, Frit
Coordination
Webadresse for beskaeftigelseslovgivning: https://www.aile.gov.tr/sygm/duyurular/
Organisation, der leverer supplerende oplysninger om udbudsproceduren: Ministry of Family
and Social Services, General Directorate of Social Assistance, Frit Coordination
Organisation, der sikrer adgang til udbudsdokumenterne offline: Ministry of Family and Social
Services, General Directorate of Social Assistance, Frit Coordination
Organisation, der leverer yderligere oplysninger om klageprocedurerne: Ministry of Family and
Social Services, General Directorate of Social Assistance, Frit Coordination
Organisation, der modtager ansggninger om deltagelse: Ministry of Family and Social
Services, General Directorate of Social Assistance, Frit Coordination
Organisation, der behandler tilbud: Ministry of Family and Social Services, General Directorate
of Social Assistance, Frit Coordination

8. Organisationer

8.1. ORG-0001
Officielt navn: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
Registreringsnummer: 01000448308
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Postadresse: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya Cukurambar
Neighborhood Malcolm X Street No:22 Cankaya Cukurambar Neighborhood Malcolm X Street
No:22 Cankaya

By: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya

Postnummer: 06530

Landsdel (NUTS): Ankara (TR510)

Land: Tyrkiet

Enhed: Ministry of Family and Social Services, General Directorate of Social Assistance, Frit
Coordination

E-mail: fritsatinalma@aile.gov.tr

Telefon: +905344573335

Internetadresse: https://www.aile.gov.tr/sygm

Andre kontaktpunkter:

Officielt navn: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination

Postadresse: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya Cukurambar
Neighborhood Malcolm X Street No:22 Cankaya Cukurambar Neighborhood Malcolm X Street
No:22 Cankaya

By: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya ANKARA

Postnummer: 06530

Landsdel (NUTS): Ankara (TR510)

Land: Tyrkiet

Enhed: Ministry of Family and Social Services, General Directorate of Social Assistance, Frit
Coordination

E-mail: fritsatinalma@aile.gov.tr

Telefon: +905344573335

Internetadresse: https://www.aile.tr/sygm/duyurular/

Adresse til udveksling af oplysninger (URL) (eDelivery-Gateway): https://www.aile.tr/sygm
/duyurular/

Denne organisations roller:

Kagber

Indkabscentral, der rekvirerer vareleverancer og/eller tienesteydelser tiltaenkt andre kgbere
Indkebscentral, der tildeler offentlige kontrakter eller indgar rammeaftaler om bygge- og
anlaegsarbejder, vareindkab eller tjienesteydelser tiltaenkt andre kabere
Udbudssystemleverandgr

Organisation, der leverer supplerende oplysninger om udbudsproceduren

Organisation, der sikrer adgang til udbudsdokumenterne offline

Organisation, der modtager ansggninger om deltagelse

Organisation, der behandler tilbud

Organisation med ansvar for klager

Organisation, der leverer yderligere oplysninger om klageprocedurerne

Organisation med ansvar for maegling

Organisation, der leverer oplysninger om den generelle lovgivningsramme angande skatter pa
det sted, hvor kontrakten skal udferes

Organisation, der leverer oplysninger om den generelle lovgivningsramme angaende
miljgbeskyttelse pa det sted, hvor kontrakten skal udferes

Organisation, der leverer oplysninger om den generelle lovgivningsramme angaende
sikkerhed pa arbejdspladsen og arbejdsvilkar pa det sted, hvor kontrakten skal udfares

8.1. ORG-0000
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Officielt navn: Publications Office of the European Union
Registreringsnummer: PUBL

By: Luxembourg

Postnummer: 2417

Landsdel (NUTS): Luxembourg (LUOQO)
Land: Luxembourg

E-mail: ted@publications.europa.eu
Telefon: +352 29291

Internetadresse: https://op.europa.eu
Denne organisations roller:

TED eSender

Oplysninger om bekendtgerelsen

543458-2026

Bekendtggrelsens ID: bb2f4a2b-fe66-4168-a91f-f7ce0b573e3a - 01

Formulartype: Konkurrencevilkar

Bekendtggrelsestype: Udbuds- eller koncessionsbekendtggrelse — standardordningen

Bekendtggrelsesundertype: 16

Afsendelsesdato for bekendtggrelsen: 04/08/2026 07:54:35 (UTC+00:00) vesteuropeeisk tid,

GMT

Bekendtggrelsens officielle sprog: engelsk
Bekendtggrelsesnummer: 543458-2026
EUT-S-nummer: 149/2026
Offentligggrelsesdato: 05/08/2026
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