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See the notice on TED website

606549-2026 - Konkurrencevilkår
Norge – Sociale foranstaltninger med institutionsophold – EST- EEA - 005-2026 - Agreement on 
residential and service offers for 2 male users.
OJ S 170/2026 03/09/2026
Udbudsbekendtgørelse – den lempelige ordning
Tjenesteydelser

1. Køber

1.1.  Køber
Officielt navn: Bergen kommune - Byrådsavdeling for barnevern, sosiale tjenester og mangfold
E-mail: ayat.gebenawy@bergen.kommune.no

2. Procedure

2.1.  Procedure
Titel: EST- EEA - 005-2026 - Agreement on residential and service offers for 2 male users.
Beskrivelse: The Social Services Department is responsible for individual services for persons 
with substance abuse problems, including health and care services in accordance with the 
Patient and User Rights Act § 2-1a, cf. The Health and Care Services Act § 3-2, 6th section 
letter b, and shall offer residential and service offers to two male users with ROP-disorder.The 
purpose of the service offer is to ensure proper health and care services through a residential 
offer that facilitates a safe, predictable and worthy everyday life with a high quality of life. The 
services shall be based on an environmental therapeutic approach with an emphasis on care, 
clear communication, structure and regulation of behaviour. Tenders shall be procured with 24 
hour health and care services for both users. User B has a long term pairing and the tender 
must therefore also include housing for the person concerned ́s partner. If the residential and 
service offer to one of the users ceases during the contract period, the municipality must have 
the possibility to let another user within the same target group (persons with drugs and/or ROP 
disorder) take over the place. Further terms for this will be agreed between the contracting 
authority and the tenderer.
Identifikator for proceduren: ee329891-bf50-43a1-aeb4-7d48a12c9237
Intern ID: 2026/224420
Udbudsprocedure: Offentligt udbud
Hovedpunkterne i proceduren: Bergen municipality shall procure a co-localised residential and 
service offer with 24 hour health and welfare services for two adult men with extensive drug 
and mental health challenges (ROP-disorders). The tender shall provide security, structure, 
care and follow-up through an environmental therapeutic approach, with the aim of ensuring 
worthy everyday life and the best possible quality of life. Both users have significant health, 
function and follow-up needs, and it has been assessed that they need 24 hour staffed 
housing with close facilitation and assistance in everyday life. One user shall be able to live 
with his partner. The housing system shall consist of two separate residential units with 
separate entrance, at the same time that the services can be organised with joint personnel 
and personnel facilities. Tenderers shall offer individually adapted services, including support 
for daily tasks, health care, drug handling, activity, coordination with auxiliary apparatuses and 
handling challenging behaviours. High competence within drugs, mental health, environmental 
therapy, handling violence and aggression is a central requirement. The procurement also 
includes requirements for suitable housing, manpower, reporting, management and quality 
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assurance. The tenders will be assessed on the quality of the services, the competence of key 
personnel, the ability to ensure stable manpower, the suitability of the accommodation as well 
as price. See the attached assignment description for a detailed description of the users ́
needs, requirements for the service delivery, housing, manpower and award criteria.

2.1.1.  Formål
Kontraktens hovedformål: Tjenesteydelser
Primær klassifikation (cpv): 85311000 Sociale foranstaltninger med institutionsophold
Supplerende klassifikation (cpv): 85000000 Sundhedsvæsen og sociale foranstaltninger, 
85300000 Sociale foranstaltninger og hermed beslægtet virksomhed, 85320000 Socialt 
arbejde

2.1.2.  Udførelsessted
Landsdel (NUTS): Vestland (NO0A2)
Land: Norge

2.1.3.  Værdi
Anslået værdi eksklusiv moms: 61 000 000,00 NOK

2.1.4.  Generelle oplysninger
Retsgrundlag: 
Direktiv 2014/24/EU
Anskaffelsesforskriften - Open tender contest in accordance with the Public Procurement 
Regulations, parts I and VI

2.1.6.  Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Fælles europæisk udbudsdokument (ESPD), 
Bekendtgørelse
Korruption: Is the tenderer himself or a person, who is a member of the tenderer's 
administration, management or supervisory body or has the competence to represent or 
control or make decisions in such bodies, by enforceable judgement been convicted of 
corruption by a verdict handed down not more than five years ago, or a rejection period 
determined directly in the judgement that still applies? Corruption as defined in Article 3 of the 
Convention on Combating Corruption, involving European Communities or European Union 
member states (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council ́s 
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private 
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as 
defined in national law for the contracting authority or supplier.
Svig: Is the tenderer himself or a person, who is a member of the tenderer's administration, 
management or supervisory body or has the competence to represent or control or make 
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud 
by a verdict handed down not more than five years ago, or a rejection period determined 
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on 
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995, 
p. 48).
Hvidvaskning af penge eller finansiering af terrorisme: Is the tenderer himself or a person, who 
is a member of the tenderer's administration, management or supervisory body or has the 
competence to represent or control or make decisions in such bodies, in the event a legal 
verdict has been convicted of money laundering or financing terrorism by a verdict handed 
down no more than five years ago, or a rejection period set out directly in the judgement that 
still applies? Money laundering or financing terrorism As defined in Article 1 of the European 
Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive measures 
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against the use of the financial system for money laundering and financing terrorism (EUT L 
309 of 25.11.2005, p. 15).
Deltagelse i en kriminel organisation: Is the tenderer himself or a person, who is a member of 
the tenderer's administration, management or supervisory body or has the competence to 
represent or control or make decisions in such bodies, at the time a legally convicted verdict of 
participation in a criminal organisation by a verdict handed down no more than five years ago, 
or a rejection period set out directly in the judgement that still applies? Participation in a 
criminal organisation as defined in Article 2 of the Council ́s framework decision 2008/841/RIA 
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)
Terrorhandlinger eller strafbare handlinger med forbindelse til terroraktivitet: Is the tenderer 
himself or a person, who is a member of the tenderer's administration, management or 
supervisory body, or has the competence to represent or control or make decisions in such 
bodies, in the event a legal verdict has been convicted of acts of terrorism or criminal acts 
connected to terrorist activities by a verdict handed down no more than five years ago, or a 
rejection period set directly in the judgement that still applies? Acts of terrorism or criminal acts 
relating to terrorist activity as defined in Article 1 and 3 of the Council ́s framework decision 
2002/475/RIA of 13 June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p. 3). This 
rejection reason also includes incitement to, participation or attempts to commit such actions 
as included in Article 4 in the mentioned framework decision.
Børnearbejde og andre former for menneskehandel: Is the tenderer himself or a person, who 
is a member of the tenderer's administration, management or supervisory body or has the 
competence to represent or control or make decisions in such bodies, in the event a legal 
verdict has been convicted of child labour and other forms of human trafficking by a verdict 
handed down no more than five years ago, or a rejection period determined directly in the 
judgement that still applies? Child labour and other forms of human trafficking as defined in 
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the 
prevention and control of human trafficking and the protection of its victims and for 
compensation of the Council ́s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p. 
1).
Tilsidesættelse af forpligtelser på miljølovgivningsområdet: Is the tenderer aware of breaches 
of environmental provisions as stated in national law, the relevant notice or procurement 
documents or Article 18 (2) of Directive 2014/24/EU.
Tilsidesættelse af forpligtelser på det arbejdsretlige område: Is the tenderer aware of breaches 
of provisions on working conditions as stated in national law, the relevant notice or 
procurement documents or Article 18 (2) of Directive 2014/24/EU.
Tilsidesættelse af forpligtelser på sociallovgivningsområdet: Is the tenderer aware of breaches 
of provisions on social conditions as stated in national law, the relevant notice or procurement 
documents or Article 18 (2) of Directive 2014/24/EU.
Aftaler med andre økonomiske aktører med henblik på konkurrencefordrejning: Has the 
tenderer entered into agreement(s) with other tenderers with the intention of turning the 
competition?
Alvorlige forsømmelser i forbindelse med udøvelsen af erhvervet: Has the tenderer committed 
serious errors in professional practice? If relevant, see the definitions in national law, the 
relevant notice or procurement documents.
Afgivelse af urigtige oplysninger, tilbageholdelse af oplysninger, ude af stand til at fremlægge 
de dokumenter, der anmodes om, eller indhentede fortrolige oplysninger i forbindelse med 
denne procedure: Have the tenderer:a) given grossly incorrect information when notifying the 
information required to verify that there is no basis for rejection, or of the qualification 
requirements being met,b) failed to provide such information,c) subject to immediately 
submitting the supporting documents requested by the Contracting Authority, ord) improperly 
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affecting the Contracting Authority's decision process to acquire confidential information that 
could give this an unlawful advantage in connection with competition, or negligently has given 
misleading information that can have a significant influence on decisions on rejection, 
selection or award?
Interessekonflikt som følge af deltagelse i udbudsproceduren: Are tenderers aware of a 
conflict of interest as stated in national law, the relevant notice or procurement documents?
Direkte eller indirekte involvering i forberedelsen af denne udbudsprocedure: Has the tenderer 
or an entity associated with the supplier advised the contracting authority or in another way 
been involved in the planning of the competition?
Ophævelse eller en lignende sanktion: Has the tenderer committed significant breaches of 
contract in connection with the fulfilment of a previous public contract, a previous contract with 
a public contracting authority or a previous concession contract, where the breach has led to 
the cancellation of the contract, compensation or other similar sanctions?
Tilsidesættelse af forpligtelser i henhold til rent nationale udelukkelsesgrunde: The contracting 
authority shall state that in Norway there are national rejection reasons. These shall be 
described in the procurement documents. Tenderers must respond to whether they are in one 
or more of the situations described in the national rejection reasons. Will the purely national 
rejection reasons, as stated in the relevant notice or in the procurement documents, apply?
Tilsidesættelse af forpligtelser vedrørende betaling af bidrag til sociale sikringsordninger: Have 
tenderers failed to fulfil all their social security obligations in the country where they are 
established and in their member state, if this is a different country than what he is established 
in?
Tilsidesættelse af forpligtelser vedrørende betaling af skatter og afgifter: Has the tenderer not 
fulfilled his tax and duty obligations in the country in which he is established, and in the 
contracting authority's member state, if this is a different country than what he is established 
in?
Konkurs: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned 
circumstances, one is able to carry out the contract, considering the current national provisions 
and measures for continuing the business activities? It is not necessary to provide this 
information if rejection of tenderers made mandatory in accordance with the current national 
law without the possibility for exceptions.
Tvangsakkord uden for konkurs: Is the supplier in a situation where he has been forced debt 
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the 
contract, considering the current national provisions and measures for continuing the business 
activities? It is not necessary to provide this information if rejection of tenderers made 
mandatory in accordance with the current national law without the possibility for exceptions.
Insolvens: Is the tenderer in an insolvency situation? Specify why, under the mentioned 
circumstances, one is able to carry out the contract, considering the current national provisions 
and measures for continuing the business activities? It is not necessary to provide this 
information if rejection of tenderers made mandatory in accordance with the current national 
law without the possibility for exceptions.
Aktiver, der administreres af en kurator: Specify why, under the mentioned circumstances, one 
is able to carry out the contract, considering the current national provisions and measures for 
continuing the business activities? It is not necessary to provide this information if rejection of 
tenderers made mandatory in accordance with the current national law without the possibility 
for exceptions.
En situation, der svarer til konkurs i henhold til national ret: Is the supplier in a situation where 
he has been forced debt arrangement? Specify why, under the mentioned circumstances, one 
is able to carry out the contract, considering the current national provisions and measures for 
continuing the business activities? It is not necessary to provide this information if rejection of 
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tenderers made mandatory in accordance with the current national law without the possibility 
for exceptions.

5. Delkontrakt

5.1.  Delkontrakt: LOT-0000
Titel: EST- EEA - 005-2026 - Agreement on residential and service offers for 2 male users.
Beskrivelse: The Social Services Department is responsible for individual services for persons 
with substance abuse problems, including health and care services in accordance with the 
Patient and User Rights Act § 2-1a, cf. The Health and Care Services Act § 3-2, 6th section 
letter b, and shall offer residential and service offers to two male users with ROP-disorder.The 
purpose of the service offer is to ensure proper health and care services through a residential 
offer that facilitates a safe, predictable and worthy everyday life with a high quality of life. The 
services shall be based on an environmental therapeutic approach with an emphasis on care, 
clear communication, structure and regulation of behaviour. Tenders shall be procured with 24 
hour health and care services for both users. User B has a long term pairing and the tender 
must therefore also include housing for the person concerned ́s partner. If the residential and 
service offer to one of the users ceases during the contract period, the municipality must have 
the possibility to let another user within the same target group (persons with drugs and/or ROP 
disorder) take over the place. Further terms for this will be agreed between the contracting 
authority and the tenderer.
Intern ID: 2026/224420

5.1.1.  Formål
Kontraktens hovedformål: Tjenesteydelser
Primær klassifikation (cpv): 85311000 Sociale foranstaltninger med institutionsophold
Supplerende klassifikation (cpv): 85000000 Sundhedsvæsen og sociale foranstaltninger, 
85300000 Sociale foranstaltninger og hermed beslægtet virksomhed, 85320000 Socialt 
arbejde

5.1.2.  Udførelsessted
Landsdel (NUTS): Vestland (NO0A2)
Land: Norge

5.1.3.  Anslået varighed
Varighed: 48 Måneder

5.1.5.  Værdi
Anslået værdi eksklusiv moms: 61 000 000,00 NOK

5.1.6.  Generelle oplysninger
Reserveret deltagelse: 
Deltagelse uden forbehold.

5.1.9.  Udvælgelseskriterier
Kilder til udvælgelseskriterier: Bekendtgørelse, Fælles europæisk udbudsdokument (ESPD)
Kriterium: Tilmelding i et handelsregister
Beskrivelse af udvælgelseskriterium: The tenderer is registered in a company register or a 
trade register in the member state in which the tenderer is established. As described in annex 
XI of directive 2014/24/EU; suppliers from certain member states may have to fulfil other 
requirements in the mentioned annex. Minimum qualification requirements Tenderers shall be 
a legally registered company. Documentation: Documentation: Documentation must not be 



606549-2026 Page 6/9

enclosed for tenderers registered in the Norwegian Register of Units. The contracting authority 
will check the registration by using the organisation number stated in the tenderer ́s Mercell 
profile. Tenderers who are not registered in the above register must present a certificate or 
confirmation (equivalent company registration certificate) for registration in a trade or business 
register as prescribed by the law of the country where the tenderer is established. Such a 
certificate shall not be issued more than six months before the tender deadline

Kriterium: Andre økonomiske eller finansielle krav
Beskrivelse af udvælgelseskriterium: Regarding any other economic and financial 
requirements that have been stated in the notice or in the procurement documents, the 
tenderer declares that: Minimum qualification requirements Regarding any other economic and 
financial requirements that have been stated in the notice or in the procurement documents, 
the tenderer declares that: Description of the requirement/documentation: The tenderer has 
sufficient economic and financial capacity to fulfil the contract. The required financial capacity 
will be assessed in relation to the contract ́s value, benefits, risk and duration. All the received 
and any obtained information will form the basis for an overall assessment of whether the 
qualification requirement is fulfilled. Documentation requirement: The contracting authority will 
check a credit rating carried out by the credit company Creditsafe. Tenderers do not need to 
enclose their credit rating. Newly established tenderers can submit a bank statement as proof 
of credit worthiness. Foreign companies: The contracting authority will check the tenderer ́s 
financial situation from Creditsafe  If the tenderer is not registered (https://www.creditsafe.com).
in Creditsafe ́s registers, the company ́s last two auditor approved annual accounts shall be 
submitted upon request. If information in the above sources is not correct or supplementary 
information is needed to highlight the company's economic and financial situation, this can be 
provided.

Kriterium: Referencer på specificerede tjenester
Beskrivelse af udvælgelseskriterium: Only for services: In the reference period, the tenderer 
has carried out the following important goods deliveries of the requested type, or the following 
important services of the requested type. The contracting authority can require up to three 
years experience and allow experience from the previous three years to be taken into 
consideration. Minimum qualification requirements The tenderer is required to have 
experience from assignments of equivalent complexity and scope to the assignment in 
question. The tenderer's experience must be verified by the contracting authority. A minimum 
of three relevant reference assignments must therefore be given that the tenderer has carried 
out. The reference assignments shall not be older than five years from the tender deadline. 
For each reference assignment, the following information must be provided: Description of the 
assignment, including duration, time period and extent. The contracting authority ́s name as 
well as contact information (telephone number and email address). The contracting authority 
reserves the right to contact the provided references in order to verify the tenderer ́s 
experience and implementation ability.

Kriterium: Teknikere eller tekniske organer til kvalitetskontrol
Beskrivelse af udvælgelseskriterium: Tenderers can use the following technical personnel or 
technical units, particularly those who are responsible for quality control: For technical 
personnel or technical units that do not directly belong to the tenderer ́s business, but if the 
capacity the tenderer will use, cf. part II, section C, separate ESPD forms shall be 
supplemented. Minimum qualification requirements Tenderers are required to have sufficient 
technical resources and the capacity to carry out the assignment in accordance with the 
contracting authority ́s needs. Documentation: Tenderers shall enclose an overview of 

https://www.creditsafe.com
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personnel with technical/professional competence that are relevant for the execution of this 
delivery. The overview shall include the person ́s professional qualifications, experience and 
how the person is intended to be used in the relevant delivery. All resources stated shall have 
sufficient capacity in the contract period to be able to be used as described.

Kriterium: Foranstaltninger til sikring af kvalitet
Beskrivelse af udvælgelseskriterium: The tenderer utilises the following technical facilities and 
quality assurance measures and the tenderer ́s survey and research facility is as follows: 
Minimum qualification requirements The contracting authority requires that all tenderers have 
implemented a quality management system that is satisfactory to ensure the quality of 
execution in this contract. Documentation requirement: Description of the company ́s 
implemented quality management system. A certificate shall be submitted for the company's 
quality management system issued by independent bodies that confirm that the company 
fulfils certain quality management standards, for example ISO 9001. If the company does not 
have such certificate, other documentation of the company's quality management system shall 
be provided. In such cases as a minimum the following shall be submitted: + the system ́s 
name and detailed table of contents + general description of the contents of the system, 
including an overview of control plans and check-lists that are relevant for this contract + 
organisation chart showing the responsibilities in the quality management system + description 
of routines for internal control and handling of deviations (work with corrective and preventive 
measures) + a description of how the system will be used to. ensure the quality of this 
contract. All received or obtained documentation will form the basis for an overall assessment 
of whether the qualification requirement is fulfilled.

Kriterium: Relevante uddannelses- og erhvervskvalifikationer
Beskrivelse af udvælgelseskriterium: The following education and professional qualifications 
are possessed by the tenderer and/or (depending on the requirements set in the notice or in 
the procurement documents) of the leading employees: Minimum qualification requirements 
Tenderers shall have sufficient competence and professional qualifications to manage and 
quality assure the delivery. Documentation: Tenderers shall enclose an overview of what 
experience and professional qualifications have in the management group and/or key 
personnel who will be responsible for the delivery.

Kriterium: Certifikater fra uafhængige organer om kvalitetssikringsstandarder
Beskrivelse af udvælgelseskriterium: Can tenderers submit certificates issued by independent 
bodies that document that the tenderer fulfils the stated quality assurance standards, including 
universal design requirements? Minimum qualification requirements The contracting authority 
requires that all tenderers have implemented a certified quality management system that is 
satisfactory to ensure the quality of the execution of this contract. Documentation requirement: 
Certificate issued by an independent body that is certified for certification. The certificate must 
confirm that the tenderer's quality management system complies with requirements in a 
relevant European standard, for example ISO 9001. If a tenderer does not have such a 
certificate, the tenderer must provide other documentation for quality assurance measures that 
are equivalent to a relevant European quality assurance standard. Tenderers must also 
document that the measures are equivalent to those required in accordance with such quality 
assurance standard.

Kriterium: Certifikater fra uafhængige organer om miljøledelsessystemer eller standarder
Beskrivelse af udvælgelseskriterium: Is the tenderer able to submit certificates issued by 
independent bodies as documentation that the tenderer fulfils the stated environmental 
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management systems or standards? Minimum qualification requirements The contracting 
authority requires that all tenderers have implemented procedures and systems, certified by 
independent third parties, that ensure that the execution of this contract has a low impact on 
the environment. Documentation requirement: Certificate issued by an independent body that 
is certified for certification. The certificate must confirm that the tenderer's environmental 
management system complies with requirements in a relevant standard. Documentation is 
required that the tenderer either has an Eco-lighthouse certificate, is EMAS certified, is 
certified in accordance with ISO 14001, or have a valid certificate from other relevant 
environmental management schemes or standards. If a tenderer does not have such a 
certificate, the tenderer must provide other documentation for environmental management 
measures that are equivalent to a relevant environmental management scheme or standard. 
Tenderers must also document that the measures are equivalent to those required in 
accordance with such an environmental management scheme or standard. Tenderers who are 
qualified on the basis of other documentation for environmental management measures than 
the third-party certification that is awarded the contract, will be obliged to carry out third-party 
certification of their environmental management system. This is further described in the 
contractual requirements that are included in the annex for changes to the standard contract.

5.1.11.  Tilbudsdokumenter
Sprog, som udbudsdokumenterne er officielt tilgængelige på: norsk
Frist for anmodning om yderligere oplysninger: 17/09/2026 10:00:00 (UTC+00:00) 
vesteuropæisk tid, GMT
Adresse på udbudsdokumenterne: https://permalink.mercell.com/289657433.aspx

5.1.12.  Tilbudsvilkår
Vilkår for indgivelse: 
Elektronisk indgivelse: Påkrævet
Indgivelsesadresse: https://permalink.mercell.com/289657433.aspx
Sprog, som tilbud og ansøgninger om deltagelse kan indgives på: norsk
Avanceret eller kvalificeret elektronisk signatur eller segl (jf forordning (EU) nr 910/2014) er 
påkrævet
Alternative tilbud: Ikke tilladt
Frist for modtagelse af tilbud: 25/09/2026 10:00:00 (UTC+00:00) vesteuropæisk tid, GMT
Varighed, hvor tilbuddet skal forblive gyldigt: 4 Måneder
Betingelser for kontraktens udførelse: 
Udførelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet 
beskæftigelse: Nej

8. Organisationer

8.1.  ORG-0001
Officielt navn: Bergen kommune - Byrådsavdeling for barnevern, sosiale tjenester og mangfold
Registreringsnummer: 964338531
Afdeling: Byrådsavdeling for barnevern, sosiale tjenester og mangfold
Postadresse: Postboks 7700
By: BERGEN
Postnummer: 5020
Landsdel (NUTS): Vestland (NO0A2)
Land: Norge
Enhed: Ayat Al Gebenawy

https://permalink.mercell.com/289657433.aspx
https://permalink.mercell.com/289657433.aspx
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E-mail: ayat.gebenawy@bergen.kommune.no
Telefon: +47 05556
Internetadresse: https://www.bergen.kommune.no
Denne organisations roller: 
Køber

Oplysninger om bekendtgørelsen

Bekendtgørelsens ID: f2a41e86-3096-4c0a-adef-b606427262d8  -  01
Formulartype: Konkurrencevilkår
Bekendtgørelsestype: Udbudsbekendtgørelse – den lempelige ordning
Bekendtgørelsesundertype: 20
Afsendelsesdato for bekendtgørelsen: 02/09/2026 09:19:48 (UTC+00:00) vesteuropæisk tid, 
GMT
Dato for afsendelse af bekendtgørelsen (eSender): 02/09/2026 09:20:00 (UTC+00:00) 
vesteuropæisk tid, GMT
Bekendtgørelsens officielle sprog: engelsk
Bekendtgørelsesnummer: 606549-2026
EUT-S-nummer: 170/2026
Offentliggørelsesdato: 03/09/2026
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