See the notice on TED website

607175-2026 - Konkurrencevilkar

Norge — Udvikling af kundespecificeret programmel — Consultancy services technical
modernisation of the payment area in the Nav

OJ S 170/2026 03/09/2026

Udbuds- eller koncessionsbekendtgerelse — standardordningen

Tjenesteydelser

1. Keber

1.1. Kober
Officielt navn: ARBEIDS OG VELFERDSETATEN
E-mail: unn.irene.lothe@nav.no
Kgberens retlige status: Central regeringsmyndighed
Den ordregivende myndigheds aktivitet: Generelle offentlige tjenesteydelser

2. Procedure

2.1. Procedure
Titel: Consultancy services technical modernisation of the payment area in the Nav
Beskrivelse: Nav manages large amounts in society, and the payment of benefits is decisive
for the welfare community functioning. The payment of services is a socially critical task for,
among other things, ensuring subsistence and is a crucial part of the value chain for all
services that nav provides. There is a need to carry out a technical modernisation of the
systems in the payment area in order to support this part of nav's social mission. Nav shall
establish a project that shall be responsible for the modernisation. The Norwegian Labour and
Welfare Administration invites tenderers to a competition for consultancy agreements to cover
Nav's need for competence and capacity to carry out the project. The deadline for abidance
with the tender is 3 months after the tender deadline.
Identifikator for proceduren: Oea12e44-daf8-45c9-a81f-c7a5645ae388
Udbudsprocedure: Begraenset
Proceduren er en hasteprocedure: nej

21.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 72230000 Udvikling af kundespecificeret programmel
Supplerende klassifikation (cpv): 72222300 Tjenesteydelser i forbindelse med
informationsteknologi, 72224000 Konsulentvirksomhed i forbindelse med projektstyring,
79100000 Juridisk virksomhed, 72220000 Konsulentvirksomhed i forbindelse med systemer
og teknik, 72000000 It-tjenester: radgivning, programmeludvikling, internet og support

2.1.2. Udferelsessted
Land: Norge
Hvor som helst i det pageeldende land

2.1.3. Veerdi
Anslaet veerdi eksklusiv moms: 680 000 000,00 NOK
Rammeaftalens maksimumveaerdi: 884 000 000,00 NOK

2.1.4. Generelle oplysninger
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Retsgrundlag:
Direktiv 2014/24/EU

2.1.5. Tilbudsvilkar
Vilkar for indgivelse:
Det hgjeste antal delkontrakter, for hvilket en tilbudsgiver kan indgive tilbud: 6
Betingelser for kontraktens udforelse:
Det hgjeste antal delkontrakter, for hvilket der kan tildeles kontrakter til én tilbudsgiver: 6

2.1.6. Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Feelles europaeisk udbudsdokument (ESPD)

5. Delkontrakt

5.1. Delkontrakt: LOT-0001
Titel: Sub-contract 1 - IT architecture and developers for product teams
Beskrivelse: The requested consultancy services are divided into six sub-contracts with the
accompanying competence areas. Independent tender contests shall be held for each
individual sub-contract. The procurement follows the procedure for a restricted tender contest,
with a qualification phase and tender phase. Separate assessments will be made per sub-
contract as to whether the tenderer fulfils the qualification requirements and is invited to submit
a tender. The estimated value of sub-contract 1 is NOK 250 - 400 million, excluding VAT.

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 72230000 Udvikling af kundespecificeret programmel
Supplerende klassifikation (cpv): 72222300 Tjenesteydelser i forbindelse med
informationsteknologi, 72000000 It-tienester: radgivning, programmeludvikling, internet og
support, 72220000 Konsulentvirksomhed i forbindelse med systemer og teknik

5.1.2. Udfeorelsessted
Land: Norge
Hvor som helst i det pageeldende land

5.1.3. Anslaet varighed
Varighed: 4 Ar

5.1.5. Veardi
Anslaet veerdi eksklusiv moms: 400 000 000,00 NOK
Rammeaftalens maksimumveerdi: 520 000 000,00 NOK

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Indkabsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.9. Udvalgelseskriterier
Kilder til udveelgelseskriterier: Bekendtgarelse
Kriterium: Tilmelding i et handelsregister
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Beskrivelse af udveelgelseskriterium: Tenderers are required to have a legally established
company. Documentation requirement: Norwegian tenderers: Company registration certificate
from the Brgnngysund Register Centre Foreign tenderers: Certificate for registration in the
business register as prescribed by the law of the country where the tenderer is established.

Kriterium: Andre gkonomiske eller finansielle krav

Beskrivelse af udveelgelseskriterium: Tenderers are required to have sufficient financial
capacity to fulfil the contract. Documentation requirement: The contracting authority will obtain
a credit rating carried out by Experian, see www.experian.no. If the tenderer feels that the
credit rating will not provide an accurate picture, please send supplementary information
together with the qualification enquiry.

Kriterium: Relevante uddannelses- og erhvervskvalifikationer

Beskrivelse af udveelgelseskriterium: A very good ability to deliver is required. Documentation
requirement: Description of the tenderer's technical capacity and professional qualifications.
An overview is requested in a table form of the personnel that the tenderer has at his disposal
to fulfil the contract that has relevant competence for the individual sub-contract that the
tenderer seeks to qualify for. The table is requested to include brief information on formal
competence and the number of years experience for each individual. Persons that will be
offered to the contracting authority should not be specified, and CVs should not be submitted.
Kriteriet vil blive anvendt til at udveelge de ansggere, som skal opfordres til at deltage i anden
fase af proceduren

Veaegtning (procentdel, preecis): 60,00

Kriterium: Referencer pa specificerede tjenester

Beskrivelse af udveelgelseskriterium: Good experience is required from similar deliveries. The
delivery must not be contentually similar to the modernisation project that the Contracting
Authority needs assistance in carrying out. The contracting authority will emphasise whether
the references show experience with deliveries of similar complexity and competence needs,
including the complexity of the relevant contracting authority/recipients. Documentation
requirement: The tenderer’s up to three most important deliveries in the last three years,
including a description of: « Recipient/contracting authority « Date of execution * Total number
of hours » The assignment/delivery. The deliveries can be documented by filling in annex 2 in
the qualification documentation, template for experience from similar deliveries.

Kriteriet vil blive anvendt til at udveelge de ansggere, som skal opfordres til at deltage i anden
fase af proceduren

Veaegtning (procentdel, preecis): 40,00

Oplysninger om den anden fase i en procedure, der afvikles i to faser:

Mindsteantallet af ans@gere, som skal opfordres til at deltage i anden fase af proceduren: 5
Det hgjeste antal ans@gere, som skal opfordres til at deltage i anden fase af proceduren: 5
Proceduren afvikles i successive faser. | hver fase kan nogle ansagere blive udelukket

5.1.11. Tilbudsdokumenter
Adresse pa udbudsdokumenterne: https://nav.ivalua.app/page.aspx/nb/rfp
/request browse public

5.1.12. Tilbudsvilkar
Vilkar for proceduren:
Den pataenkte dato for afsendelse af opfordringerne til at afgive tilbud: 26/10/2026
Vilkar for indgivelse:
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Elektronisk indgivelse: Pakreevet

Indgivelsesadresse: https://nav.ivalua.app/page.aspx/nb/rfp/request browse public
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: norsk
Elektronisk katalog: Ikke tilladt

Frist for modtagelse af anmodninger om deltagelse: 05/10/2026 21:59:00 (UTC+00:00)
vesteuropaeisk tid, GMT

Betingelser for kontraktens udforelse:

Udfgrelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej

Elektronisk fakturering: Pakraevet

Der vil blive anvendst elektronisk bestilling: nej

Der vil blive anvendt elektronisk betaling: ja

5.1.15. Teknikker
Rammeaftale:
Rammeaftale uden fornyet ivaerksaettelse af konkurrence
Det maksimale antal deltagere: 4
Oplysninger om det dynamiske indkebssystem:
Intet dynamisk indkgbssystem

5.1.16. Yderligere oplysninger, magling og gennemgang
Organisation med ansvar for klager: OSLO TINGRETT
Organisation, der leverer yderligere oplysninger om klageprocedurerne: ARBEIDS OG
VELFERDSETATEN

5.1. Delkontrakt: LOT-0002
Titel: Sub-contract 2 - Design services
Beskrivelse: The requested consultancy services are divided into six sub-contracts with the
accompanying competence areas. Independent tender contests shall be held for each
individual sub-contract. The procurement follows the procedure for a restricted tender contest,
with a qualification phase and tender phase. Separate assessments will be made per sub-
contract as to whether the tenderer fulfils the qualification requirements and is invited to submit
a tender. The estimated value of sub-contract 2 is NOK 25 - 50 million, excluding VAT.

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primaer klassifikation (cpv): 72222300 Tjenesteydelser i forbindelse med informationsteknologi
Supplerende klassifikation (cpv): 72230000 Udvikling af kundespecificeret programmel,
72000000 It-tjenester: radgivning, programmeludvikling, internet og support, 72220000
Konsulentvirksomhed i forbindelse med systemer og teknik

5.1.2. Udforelsessted
Land: Norge
Hvor som helst i det pageeldende land

5.1.3. Anslaet varighed
Varighed: 4 Ar

5.1.5. Veardi
Anslaet veerdi eksklusiv moms: 50 000 000,00 NOK
Rammeaftalens maksimumveerdi: 65 000 000,00 NOK

5.1.6. Generelle oplysninger
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Reserveret deltagelse:

Deltagelse uden forbehold.

Indkgbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.9. Udvalgelseskriterier
Kilder til udveelgelseskriterier: Bekendtggrelse
Kriterium: Tilmelding i et handelsregister
Beskrivelse af udveelgelseskriterium: Tenderers are required to have a legally established
company. Documentation requirement: Norwegian tenderers: Company registration certificate
from the Brgnngysund Register Centre Foreign tenderers: Certificate for registration in the
business register as prescribed by the law of the country where the tenderer is established.

Kriterium: Andre gkonomiske eller finansielle krav

Beskrivelse af udveelgelseskriterium: Tenderers are required to have sufficient financial
capacity to fulfil the contract. Documentation requirement: The contracting authority will obtain
a credit rating carried out by Experian, see www.experian.no. If the tenderer feels that the
credit rating will not provide an accurate picture, please send supplementary information
together with the qualification enquiry.

Kriterium: Relevante uddannelses- og erhvervskvalifikationer

Beskrivelse af udveelgelseskriterium: A very good ability to deliver is required. Documentation
requirement: Description of the tenderer's technical capacity and professional qualifications.
An overview is requested in a table form of the personnel that the tenderer has at his disposal
to fulfil the contract that has relevant competence for the individual sub-contract that the
tenderer seeks to qualify for. The table is requested to include brief information on formal
competence and the number of years experience for each individual. Persons that will be
offered to the contracting authority should not be specified, and CVs should not be submitted.
Kriteriet vil blive anvendt til at udveelge de ansggere, som skal opfordres til at deltage i anden
fase af proceduren

Veaegtning (procentdel, preecis): 60,00

Kriterium: Referencer pa specificerede tjenester

Beskrivelse af udveelgelseskriterium: Good experience is required from similar deliveries. The
delivery must not be contentually similar to the modernisation project that the Contracting
Authority needs assistance in carrying out. The contracting authority will emphasise whether
the references show experience with deliveries of similar complexity and competence needs,
including the complexity of the relevant contracting authority/recipients. Documentation
requirement: The tenderer’s up to three most important deliveries in the last three years,
including a description of: « Recipient/contracting authority « Date of execution « Total number
of hours « The assignment/delivery. The deliveries can be documented by filling in annex 2 in
the qualification documentation, template for experience from similar deliveries.

Kriteriet vil blive anvendt til at udveelge de ansggere, som skal opfordres til at deltage i anden
fase af proceduren

Veaegtning (procentdel, preecis): 40,00

Oplysninger om den anden fase i en procedure, der afvikles i to faser:

Mindsteantallet af ans@gere, som skal opfordres til at deltage i anden fase af proceduren: 5
Det hgjeste antal ansagere, som skal opfordres til at deltage i anden fase af proceduren: 5
Proceduren afvikles i successive faser. | hver fase kan nogle ansggere blive udelukket
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5.1.11. Tilbudsdokumenter
Adresse pa udbudsdokumenterne: https://nav.ivalua.app/page.aspx/nb/rfp
/request browse public

5.1.12. Tilbudsvilkar
Vilkar for proceduren:
Den pataenkte dato for afsendelse af opfordringerne til at afgive tilbud: 26/10/2026
Vilkar for indgivelse:
Elektronisk indgivelse: Pakreevet
Indgivelsesadresse: https://nav.ivalua.app/page.aspx/nb/rfp/request _browse public
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: norsk
Elektronisk katalog: Ikke tilladt
Frist for modtagelse af anmodninger om deltagelse: 05/10/2026 21:59:00 (UTC+00:00)
vesteuropeeisk tid, GMT
Betingelser for kontraktens udferelse:
Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej
Elektronisk fakturering: Pakraevet
Der vil blive anvendt elektronisk bestilling: nej
Der vil blive anvendt elektronisk betaling: ja

5.1.15. Teknikker
Rammeaftale:
Rammeaftale uden fornyet ivaerksaettelse af konkurrence
Det maksimale antal deltagere: 4
Oplysninger om det dynamiske indkebssystem:
Intet dynamisk indkgbssystem

5.1.16. Yderligere oplysninger, maegling og gennemgang
Organisation med ansvar for klager: OSLO TINGRETT
Organisation, der leverer yderligere oplysninger om klageprocedurerne: ARBEIDS OG
VELFERDSETATEN

5.1. Delkontrakt: LOT-0003
Titel: Sub-contract 3 - Data
Beskrivelse: The requested consultancy services are divided into six sub-contracts with the
accompanying competence areas. Independent tender contests shall be held for each
individual sub-contract. The procurement follows the procedure for a restricted tender contest,
with a qualification phase and tender phase. Separate assessments will be made per sub-
contract as to whether the tenderer fulfils the qualification requirements and is invited to submit
a tender. The estimated value of sub-contract 3 is NOK 10 - 20 million, excluding VAT.

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primaer klassifikation (cpv): 72222300 Tjenesteydelser i forbindelse med informationsteknologi
Supplerende klassifikation (cpv): 72300000 Datatjenester, 72000000 It-tjenester: radgivning,
programmeludvikling, internet og support, 72220000 Konsulentvirksomhed i forbindelse med
systemer og teknik

5.1.2. Udforelsessted
Land: Norge
Hvor som helst i det pageeldende land
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5.1.3. Anslaet varighed
Varighed: 4 Ar

5.1.5. Veardi
Anslaet veerdi eksklusiv moms: 20 000 000,00 NOK
Rammeaftalens maksimumveerdi: 26 000 000,00 NOK

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Indkgbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.9. Udvalgelseskriterier
Kilder til udveelgelseskriterier: Bekendtgarelse
Kriterium: Tilmelding i et handelsregister
Beskrivelse af udveelgelseskriterium: Tenderers are required to have a legally established
company. Documentation requirement: Norwegian tenderers: Company registration certificate
from the Brgnngysund Register Centre Foreign tenderers: Certificate for registration in the
business register as prescribed by the law of the country where the tenderer is established.

Kriterium: Andre gkonomiske eller finansielle krav

Beskrivelse af udveelgelseskriterium: Tenderers are required to have sufficient financial
capacity to fulfil the contract. Documentation requirement: The contracting authority will obtain
a credit rating carried out by Experian, see www.experian.no. If the tenderer feels that the
credit rating will not provide an accurate picture, please send supplementary information
together with the qualification enquiry.

Kriterium: Relevante uddannelses- og erhvervskvalifikationer

Beskrivelse af udveelgelseskriterium: A very good ability to deliver is required. Documentation
requirement: Description of the tenderer's technical capacity and professional qualifications.
An overview is requested in a table form of the personnel that the tenderer has at his disposal
to fulfil the contract that has relevant competence for the individual sub-contract that the
tenderer seeks to qualify for. The table is requested to include brief information on formal
competence and the number of years experience for each individual. Persons that will be
offered to the contracting authority should not be specified, and CVs should not be submitted.
Kriteriet vil blive anvendt til at udveelge de ansggere, som skal opfordres til at deltage i anden
fase af proceduren

Veegtning (procentdel, praecis): 60,00

Kriterium: Referencer pa specificerede tjenester

Beskrivelse af udveelgelseskriterium: Good experience is required from similar deliveries. The
delivery must not be contentually similar to the modernisation project that the Contracting
Authority needs assistance in carrying out. The contracting authority will emphasise whether
the references show experience with deliveries of similar complexity and competence needs,
including the complexity of the relevant contracting authority/recipients. Documentation
requirement: The tenderer’s up to three most important deliveries in the last three years,
including a description of: « Recipient/contracting authority « Date of execution * Total number
of hours « The assignment/delivery. The deliveries can be documented by filling in annex 2 in
the qualification documentation, template for experience from similar deliveries.
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Kriteriet vil blive anvendt til at udveelge de ansggere, som skal opfordres til at deltage i anden
fase af proceduren

Veaegtning (procentdel, preecis): 40,00

Oplysninger om den anden fase i en procedure, der afvikles i to faser:

Mindsteantallet af ansagere, som skal opfordres til at deltage i anden fase af proceduren: 5
Det hgjeste antal ans@gere, som skal opfordres til at deltage i anden fase af proceduren: 5
Proceduren afvikles i successive faser. | hver fase kan nogle ansagere blive udelukket

5.1.11. Tilbudsdokumenter
Adresse pa udbudsdokumenterne: https://nav.ivalua.app/page.aspx/nb/rfp
/request browse public

5.1.12. Tilbudsvilkar
Vilkar for proceduren:
Den pataenkte dato for afsendelse af opfordringerne til at afgive tilbud: 26/10/2026
Vilkar for indgivelse:
Elektronisk indgivelse: Pakraevet
Indgivelsesadresse: https://nav.ivalua.app/page.aspx/nb/rfp/request _browse public
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: norsk
Elektronisk katalog: Ikke tilladt
Frist for modtagelse af anmodninger om deltagelse: 05/10/2026 21:59:00 (UTC+00:00)
vesteuropeaeisk tid, GMT
Betingelser for kontraktens udforelse:
Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej
Elektronisk fakturering: Pakreevet
Der vil blive anvendt elektronisk bestilling: nej
Der vil blive anvendt elektronisk betaling: ja

5.1.15. Teknikker
Rammeaftale:
Rammeaftale uden fornyet iveerksaettelse af konkurrence
Det maksimale antal deltagere: 4
Oplysninger om det dynamiske indkebssystem:
Intet dynamisk indkgbssystem

5.1.16. Yderligere oplysninger, magling og gennemgang
Organisation med ansvar for klager: OSLO TINGRETT
Organisation, der leverer yderligere oplysninger om klageprocedurerne: ARBEIDS OG
VELFERDSETATEN

5.1. Delkontrakt: LOT-0004
Titel: Sub-contract 4 - Product, delivery and team management.
Beskrivelse: The requested consultancy services are divided into six sub-contracts with the
accompanying competence areas. Independent tender contests shall be held for each
individual sub-contract. The procurement follows the procedure for a restricted tender contest,
with a qualification phase and tender phase. Separate assessments will be made per sub-
contract as to whether the tenderer fulfils the qualification requirements and is invited to submit
a tender. The estimated value of sub-contract 4 is NOK 50 - 80 million, excluding VAT.

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
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Primeer klassifikation (cpv): 72224000 Konsulentvirksomhed i forbindelse med projektstyring
Supplerende klassifikation (cpv): 72222300 Tjenesteydelser i forbindelse med
informationsteknologi, 79421000 Projektstyring, undtagen bygge- og anleegsarbejder,
72000000 It-tjenester: radgivning, programmeludvikling, internet og support, 72220000
Konsulentvirksomhed i forbindelse med systemer og teknik

5.1.2. Udforelsessted
Land: Norge
Hvor som helst i det pagaeldende land

5.1.3. Anslaet varighed
Varighed: 4 Ar

5.1.5. Veardi
Anslaet veerdi eksklusiv moms: 80 000 000,00 NOK
Rammeaftalens maksimumvaerdi: 104 000 000,00 NOK

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Indkgbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.9. Udvalgelseskriterier
Kilder til udveelgelseskriterier: Bekendtgarelse
Kriterium: Tilmelding i et handelsregister
Beskrivelse af udveelgelseskriterium: Tenderers are required to have a legally established
company. Documentation requirement: Norwegian tenderers: Company registration certificate
from the Brgnngysund Register Centre Foreign tenderers: Certificate for registration in the
business register as prescribed by the law of the country where the tenderer is established.

Kriterium: Andre gkonomiske eller finansielle krav

Beskrivelse af udveelgelseskriterium: Tenderers are required to have sufficient financial
capacity to fulfil the contract. Documentation requirement: The contracting authority will obtain
a credit rating carried out by Experian, see www.experian.no. If the tenderer feels that the
credit rating will not provide an accurate picture, please send supplementary information
together with the qualification enquiry.

Kriterium: Relevante uddannelses- og erhvervskvalifikationer

Beskrivelse af udveelgelseskriterium: A very good ability to deliver is required. Documentation
requirement: Description of the tenderer's technical capacity and professional qualifications.
An overview is requested in a table form of the personnel that the tenderer has at his disposal
to fulfil the contract that has relevant competence for the individual sub-contract that the
tenderer seeks to qualify for. The table is requested to include brief information on formal
competence and the number of years experience for each individual. Persons that will be
offered to the contracting authority should not be specified, and CVs should not be submitted.
Kriteriet vil blive anvendt til at udveelge de ansggere, som skal opfordres til at deltage i anden
fase af proceduren

Veegtning (procentdel, praecis): 60,00

Kriterium: Referencer pa specificerede tjenester
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Beskrivelse af udveelgelseskriterium: Good experience is required from similar deliveries. The
delivery must not be contentually similar to the modernisation project that the Contracting
Authority needs assistance in carrying out. The contracting authority will emphasise whether
the references show experience with deliveries of similar complexity and competence needs,
including the complexity of the relevant contracting authority/recipients. Documentation
requirement: The tenderer’s up to three most important deliveries in the last three years,
including a description of: « Recipient/contracting authority « Date of execution « Total number
of hours « The assignment/delivery. The deliveries can be documented by filling in annex 2 in
the qualification documentation, template for experience from similar deliveries.

Kriteriet vil blive anvendt til at udveelge de ansggere, som skal opfordres til at deltage i anden
fase af proceduren

Veaegtning (procentdel, preecis): 40,00

Oplysninger om den anden fase i en procedure, der afvikles i to faser:

Mindsteantallet af ans@gere, som skal opfordres til at deltage i anden fase af proceduren: 5
Det hgjeste antal ansagere, som skal opfordres til at deltage i anden fase af proceduren: 5
Proceduren afvikles i successive faser. | hver fase kan nogle ansggere blive udelukket

5.1.11. Tilbudsdokumenter
Adresse pa udbudsdokumenterne: https://nav.ivalua.app/page.aspx/nb/rfp
/request _browse public

5.1.12. Tilbudsvilkar
Vilkar for proceduren:
Den pataenkte dato for afsendelse af opfordringerne til at afgive tilbud: 26/10/2026
Vilkar for indgivelse:
Elektronisk indgivelse: Pakraevet
Indgivelsesadresse: https://nav.ivalua.app/page.aspx/nb/rfp/request_browse public
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: norsk
Elektronisk katalog: Ikke tilladt
Frist for modtagelse af anmodninger om deltagelse: 05/10/2026 21:59:00 (UTC+00:00)
vesteuropaeisk tid, GMT
Betingelser for kontraktens udforelse:
Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej
Elektronisk fakturering: Pakraevet
Der vil blive anvendt elektronisk bestilling: nej
Der vil blive anvendt elektronisk betaling: ja

5.1.15. Teknikker
Rammeaftale:
Rammeaftale uden fornyet ivaerksaettelse af konkurrence
Det maksimale antal deltagere: 4
Oplysninger om det dynamiske indkgbssystem:
Intet dynamisk indkgbssystem

5.1.16. Yderligere oplysninger, magling og gennemgang
Organisation med ansvar for klager: OSLO TINGRETT
Organisation, der leverer yderligere oplysninger om klageprocedurerne: ARBEIDS OG
VELFERDSETATEN

5.1. Delkontrakt: LOT-0005
Titel: Sub-contract 5 - Test and test management.
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Beskrivelse: The requested consultancy services are divided into six sub-contracts with the
accompanying competence areas. Independent tender contests shall be held for each
individual sub-contract. The procurement follows the procedure for a restricted tender contest,
with a qualification phase and tender phase. Separate assessments will be made per sub-
contract as to whether the tenderer fulfils the qualification requirements and is invited to submit
a tender. The estimated value of sub-contract 5 is NOK 45 - 70 million, excluding VAT.

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primaer klassifikation (cpv): 72222300 Tjenesteydelser i forbindelse med informationsteknologi
Supplerende klassifikation (cpv): 72254100 Systemafpravning, 72254000 Programmeltestning
, 72000000 It-tjenester: radgivning, programmeludvikling, internet og support, 72220000
Konsulentvirksomhed i forbindelse med systemer og teknik

5.1.2. Udforelsessted
Land: Norge
Hvor som helst i det pageeldende land

5.1.3. Anslaet varighed
Varighed: 4 Ar

5.1.5. Verdi
Anslaet veerdi eksklusiv moms: 70 000 000,00 NOK
Rammeaftalens maksimumvaerdi: 91 000 000,00 NOK

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Indkgbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.9. Udvalgelseskriterier
Kilder til udveelgelseskriterier: Bekendtgarelse
Kriterium: Tilmelding i et handelsregister
Beskrivelse af udveelgelseskriterium: Tenderers are required to have a legally established
company. Documentation requirement: Norwegian tenderers: Company registration certificate
from the Brgnngysund Register Centre Foreign tenderers: Certificate for registration in the
business register as prescribed by the law of the country where the tenderer is established.

Kriterium: Andre gkonomiske eller finansielle krav

Beskrivelse af udveelgelseskriterium: Tenderers are required to have sufficient financial
capacity to fulfil the contract. Documentation requirement: The contracting authority will obtain
a credit rating carried out by Experian, see www.experian.no. If the tenderer feels that the
credit rating will not provide an accurate picture, please send supplementary information
together with the qualification enquiry.

Kriterium: Relevante uddannelses- og erhvervskvalifikationer

Beskrivelse af udveelgelseskriterium: A very good ability to deliver is required. Documentation
requirement: Description of the tenderer's technical capacity and professional qualifications.
An overview is requested in a table form of the personnel that the tenderer has at his disposal
to fulfil the contract that has relevant competence for the individual sub-contract that the
tenderer seeks to qualify for. The table is requested to include brief information on formal
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competence and the number of years experience for each individual. Persons that will be
offered to the contracting authority should not be specified, and CVs should not be submitted.
Kriteriet vil blive anvendt til at udveelge de ansggere, som skal opfordres til at deltage i anden
fase af proceduren

Veaegtning (procentdel, preecis): 60,00

Kriterium: Referencer pa specificerede tjenester

Beskrivelse af udveelgelseskriterium: Good experience is required from similar deliveries. The
delivery must not be contentually similar to the modernisation project that the Contracting
Authority needs assistance in carrying out. The contracting authority will emphasise whether
the references show experience with deliveries of similar complexity and competence needs,
including the complexity of the relevant contracting authority/recipients. Documentation
requirement: The tenderer’s up to three most important deliveries in the last three years,
including a description of: « Recipient/contracting authority « Date of execution * Total number
of hours » The assignment/delivery. The deliveries can be documented by filling in annex 2 in
the qualification documentation, template for experience from similar deliveries.

Kriteriet vil blive anvendt til at udveelge de ansggere, som skal opfordres til at deltage i anden
fase af proceduren

Veaegtning (procentdel, preecis): 40,00

Oplysninger om den anden fase i en procedure, der afvikles i to faser:

Mindsteantallet af ans@gere, som skal opfordres til at deltage i anden fase af proceduren: 5
Det hgjeste antal ans@gere, som skal opfordres til at deltage i anden fase af proceduren: 5
Proceduren afvikles i successive faser. | hver fase kan nogle ansagere blive udelukket

5.1.11. Tilbudsdokumenter
Adresse pa udbudsdokumenterne: https://nav.ivalua.app/page.aspx/nb/rfp
/request browse public

5.1.12. Tilbudsvilkar
Vilkar for proceduren:
Den pataenkte dato for afsendelse af opfordringerne til at afgive tilbud: 26/10/2026
Vilkar for indgivelse:
Elektronisk indgivelse: Pakraevet
Indgivelsesadresse: https://nav.ivalua.app/page.aspx/nb/rfp/request browse public
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: norsk
Elektronisk katalog: Ikke tilladt
Frist for modtagelse af anmodninger om deltagelse: 05/10/2026 21:59:00 (UTC+00:00)
vesteuropeaeisk tid, GMT
Betingelser for kontraktens udforelse:
Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej
Elektronisk fakturering: Pakreevet
Der vil blive anvendt elektronisk bestilling: nej
Der vil blive anvendt elektronisk betaling: ja

5.1.15. Teknikker
Rammeaftale:
Rammeaftale uden fornyet ivaerksaettelse af konkurrence
Det maksimale antal deltagere: 4
Oplysninger om det dynamiske indkebssystem:
Intet dynamisk indkabssystem
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5.1.16. Yderligere oplysninger, maegling og gennemgang
Organisation med ansvar for klager: ARBEIDS OG VELFERDSETATEN
Organisation, der leverer yderligere oplysninger om klageprocedurerne: ARBEIDS OG
VELFERDSETATEN

5.1. Delkontrakt: LOT-0006
Titel: Sub-contract 6 - Legal services
Beskrivelse: The requested consultancy services are divided into six sub-contracts with the
accompanying competence areas. Independent tender contests shall be held for each
individual sub-contract. The procurement follows the procedure for a restricted tender contest,
with a qualification phase and tender phase. Separate assessments will be made per sub-
contract as to whether the tenderer fulfils the qualification requirements and is invited to submit
a tender. The estimated value of sub-contract 6 is NOK 30 - 60 million, excluding VAT.

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 79100000 Juridisk virksomhed
Supplerende klassifikation (cpv): 72222300 Tjenesteydelser i forbindelse med
informationsteknologi, 79140000 Juridisk radgivning og information, 72000000 It-tjenester:
radgivning, programmeludvikling, internet og support, 72220000 Konsulentvirksomhed i
forbindelse med systemer og teknik

5.1.2. Udforelsessted
Land: Norge
Hvor som helst i det pageeldende land

5.1.3. Anslaet varighed
Varighed: 4 Ar

5.1.5. Veardi
Anslaet veerdi eksklusiv moms: 60 000 000,00 NOK
Rammeaftalens maksimumvaerdi: 78 000 000,00 NOK

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Indkgbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.9. Udvalgelseskriterier
Kilder til udveelgelseskriterier: Bekendtggrelse
Kriterium: Tilmelding i et handelsregister
Beskrivelse af udveelgelseskriterium: Tenderers are required to have a legally established
company. Documentation requirement: Norwegian tenderers: Company registration certificate
from the Brgnngysund Register Centre Foreign tenderers: Certificate for registration in the
business register as prescribed by the law of the country where the tenderer is established.

Kriterium: Andre gkonomiske eller finansielle krav

Beskrivelse af udvaelgelseskriterium: Tenderers are required to have sufficient financial
capacity to fulfil the contract. Documentation requirement: The contracting authority will obtain
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a credit rating carried out by Experian, see www.experian.no. If the tenderer feels that the
credit rating will not provide an accurate picture, please send supplementary information
together with the qualification enquiry.

Kriterium: Relevante uddannelses- og erhvervskvalifikationer

Beskrivelse af udveelgelseskriterium: A very good ability to deliver is required. Documentation
requirement: Description of the tenderer's technical capacity and professional qualifications.
An overview is requested in a table form of the personnel that the tenderer has at his disposal
to fulfil the contract that has relevant competence for the individual sub-contract that the
tenderer seeks to qualify for. The table is requested to include brief information on formal
competence and the number of years experience for each individual. Persons that will be
offered to the contracting authority should not be specified, and CVs should not be submitted.
Kriteriet vil blive anvendt til at udveelge de ansggere, som skal opfordres til at deltage i anden
fase af proceduren

Veaegtning (procentdel, preecis): 60,00

Kriterium: Referencer pa specificerede tjenester

Beskrivelse af udveelgelseskriterium: Good experience is required from similar deliveries. The
delivery must not be contentually similar to the modernisation project that the Contracting
Authority needs assistance in carrying out. The contracting authority will emphasise whether
the references show experience with deliveries of similar complexity and competence needs,
including the complexity of the relevant contracting authority/recipients. Documentation
requirement: The tenderer’s up to three most important deliveries in the last three years,
including a description of: « Recipient/contracting authority « Date of execution * Total number
of hours » The assignment/delivery. The deliveries can be documented by filling in annex 2 in
the qualification documentation, template for experience from similar deliveries.

Kriteriet vil blive anvendt til at udveelge de ansggere, som skal opfordres til at deltage i anden
fase af proceduren

Veaegtning (procentdel, preecis): 40,00

Oplysninger om den anden fase i en procedure, der afvikles i to faser:

Mindsteantallet af ansagere, som skal opfordres til at deltage i anden fase af proceduren: 5
Det hgjeste antal ans@gere, som skal opfordres til at deltage i anden fase af proceduren: 5
Proceduren afvikles i successive faser. | hver fase kan nogle ansagere blive udelukket

5.1.11. Tilbudsdokumenter
Adresse pa udbudsdokumenterne: https://nav.ivalua.app/page.aspx/nb/rfp
/request browse public

5.1.12. Tilbudsvilkar
Vilkar for proceduren:
Den pataenkte dato for afsendelse af opfordringerne til at afgive tilbud: 26/10/2026
Vilkar for indgivelse:
Elektronisk indgivelse: Pakraevet
Indgivelsesadresse: https://nav.ivalua.app/page.aspx/nb/rfp/request _browse public
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: norsk
Elektronisk katalog: Ikke tilladt
Frist for modtagelse af anmodninger om deltagelse: 05/10/2026 21:59:00 (UTC+00:00)
vesteuropeaeisk tid, GMT
Betingelser for kontraktens udforelse:
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Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej

Elektronisk fakturering: Pakreevet

Der vil blive anvendt elektronisk bestilling: nej

Der vil blive anvendt elektronisk betaling: ja

5.1.15. Teknikker
Rammeaftale:
Rammeaftale uden fornyet ivaerksaettelse af konkurrence
Det maksimale antal deltagere: 4
Oplysninger om det dynamiske indkgbssystem:
Intet dynamisk indkgbssystem

5.1.16. Yderligere oplysninger, magling og gennemgang
Organisation med ansvar for klager: OSLO TINGRETT
Organisation, der leverer yderligere oplysninger om klageprocedurerne: ARBEIDS OG
VELFERDSETATEN

8. Organisationer

8.1. ORG-0001
Officielt navn: ARBEIDS OG VELFERDSETATEN
Registreringsnummer: 889640782
By: Mo i Rana
Postnummer: 8601
Landsdel (NUTS): Nordland/Nordlannda (NOQ71)
Land: Norge
E-mail: unn.irene.lothe@nav.no
Telefon: 91323054
Denne organisations roller:
Kaber
Organisation med ansvar for klager
Organisation, der leverer yderligere oplysninger om klageprocedurerne

8.1. ORG-0002
Officielt navn: OSLO TINGRETT
Registreringsnummer: 926725939
By: Oslo
Postnummer: 0164
Landsdel (NUTS): Oslo (NO081)
Land: Norge
E-mail: oslo.tingrett@domstol.no
Telefon: 22035200
Denne organisations roller:
Organisation med ansvar for klager

Oplysninger om bekendtgerelsen

Bekendtggrelsens ID: 2c6749d7-5742-492a-b3cf-05¢c15aed2568 - 01
Formulartype: Konkurrencevilkar
Bekendtggrelsestype: Udbuds- eller koncessionsbekendtggrelse — standardordningen

607175-2026 Page 15/16


mailto:unn.irene.lothe@nav.no
mailto:oslo.tingrett@domstol.no

Bekendtggrelsesundertype: 16

Afsendelsesdato for bekendtggrelsen: 02/09/2026 08:31:00 (UTC+00:00) vesteuropeeisk tid,
GMT

Bekendtgarelsens officielle sprog: engelsk

Bekendtggrelsesnummer: 607175-2026

EUT-S-nummer: 170/2026

Offentliggerelsesdato: 03/09/2026
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